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Introduction

This guide is designed to assist selling agents who are submitting offers on a Fannie Mae property using the
HomePath® Online Offers system.

The HomePath Online Offers system is designed to enhance the interaction between Fannie Mae listing agents
and selling agents throughout the offer submittal and negotiation process. Selling agents can monitor the status
of their offers and are prompted by the system to take actions on their offers when necessary.

The HomePath Online Offers system allows you to:

Search for and select properties

Make an offer on a Fannie Mae property

Upload required offer documents

Manage offers

Receive important notifications and take action when necessary

You are required to submit all offers through the Online Offers system. This includes:

e Acquiring permission from the buyer(s) to submit their offer through the HomePath Online Offers System,
as required in the Terms & Conditions for submitting the offer

Establishing a user account on HomePath.com

Reading and agreeing to the HomePath Online Offers Transaction Terms of Use

Submitting an offer on behalf of the buyer(s)

Uploading required documents, including the Fannie Mae Real Estate Purchase Addendum, Sales
Contract, and any other necessary documentation

¢ When prompted, taking specified actions on offers

Note: The listing agent, selling agent and offer data in this guide are wholly fictional. Website
content and functions are subject to change.

HomePath Online Offers User Support

If you have any questions about the HomePath Online Offers system, call the Online Offers Support Center at
1-866-218-4446, available Mon. - Fri., 9 a.m. - 9 p.m. Eastern time.

© 2016 Fannie Mae. Trademarks of Fannie Mae HomePath Online Offers Guide for Selling Agents June 2016 3
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Registration and Making an Offer

As a selling agent, you must create a user account and register on HomePath.com before you can submit an
offer. Even if you already have an existing HomePath account that you use to save listings, you will still need to
register the first time you submit an offer on a Fannie Mae property.

Complete the following steps to register on HomePath.com to be able to submit offers.

1. On HomePath.com, enter the Address, Zip Code, or MLS number in the Search for a home field, and
then click the Search button. You can also click the Map Search link to display search results on a map or
Advanced Search for more search options.

Search for a home

Address, County or City, State or Zip Code(s) or ML a

Price () Bedrooms Bathrooms

w Map Search  » Advanced Search m

e The Listing Results page displays with a list of properties.

2. If more than one listing is found, select the property in the search results by clicking the address link.

Select: All (max 1,000} | None [ Download properties ] ou have [ properties selected.

ﬁ Address City Zip Price Bed Bath Status Property Type

O | e 3737 Olde Lanark Dr 5189,500 4 br 2 ba Just Listed Unknown & Firstloook™
Land O Lakes, FL 34538 OHLINE OFFER

Save r.1ﬁ|:|
10234 Perthehire Cir $139,900  3br 2ba Price Reduced Single-Famity ONLINE OFFER
Land O Lakes, FL 34533
Save r-1ﬂp
17522 Balmaha Dr
Land O Lakes, FL 34538
Save r.1ﬂ|J
17540 Sandgate Ct 5144 500 3 br 25ba  Price Reduced Single-Famity OMLINE OFFER
Land O Lakes, FL 34538
Cave r.1ap
2500 Butterfty Landing Dr §135200  3br 2ba Price Reduced 3ingle-Famity ONLINE OFFER
Land O Lakes, FL 34833
Save r-1ﬂp

()
—_
=]
[f=]
[1=]
(=)
L=

3 br 3 ba Price Reduced Sil'lgb—FﬂlTlir}f OMLINE OFFER
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Registration and Making an Offer, continued

3. Review the Listing Details to confirm that you've located the correct property, and then click the
Make an Offer button.

Listing Details m £ 10l P [in 8

arar Florida 34638 Savo Listing || S43rch Results
$a05.000
$189.900 MIST LESTED s :‘r?rw a
4 Bads, 2 Baths | 2,014 &g, ft. | Unknown $A25,500
REQH I ML I .5 3bed 704N
B Sheowen libs #ANGOM T BT Inkand Home $995,500

el
I bast, 2 bath
[ ke an O » | MRS -

3 et :”:.:— i
Propery Fealures

E !.151.2_{!] )
Timelonk™ S bt 3 belh

§ dayn n®y

¢ You will be automatically prompted to register. Click the Register Now button.

Real Estate Agents Potential Home Buyers
You must register with HomePath to take advantage of Online Offer
functionality. All offers for HomePath properties must be submitted through a
licensed real estate broker/agent. You may select a licensed real
+ Ifyou are new to Online Offer, please Register Mow. estate brokerfagent of your choosing.

+ Ifyou are already registered for Online Offer, please Log In.
+ Ifyou have an account on HomeP ath for Property Alerts, please

Log In and complete the Onling Offer registration form. TIM STEWART
3632 Land O Lakes Boulevard, Suite 105-20

- - Land O Lakes, FL 34639
| Register Now | | Login (813) 704-0077

E-mail agent about this listing

To contact the listing broker/agent:

4. Complete all required fields (*), and then click the Submit button.

Agent Registration

Please provide your information below (* = Required fields)

Company Centact Information Contact Information
Company (Agency/Broker): Contact Number* First Name* Last Name*
Address™ Cell Phone* Fax
\ | | [ |
City* State* Zip Code* Email* Confirm Email*

[state HI | | | |
Real Estate License Number™ Real Estate License State®

[select state =l

™| have read and agree to HomePath Terms of Use

I | would like to receive news about Fannie Mae real estate

e

Please add noreply@homepath.com to your safe sender or contacts list to receive status updates on your offers

© 2016 Fannie Mae. Trademarks of Fannie Mae HomePath Online Offers Guide for Selling Agents June 2016
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Registration and Making an Offer, continued

5. Review your registration information. If there are any errors, click the Edit button and make any
necessary corrections. When you are finished, click the Confirm button.

Agent Registration Review
Company Contact Information Contact Information
Company (Broker/Agent): Sample Realty First Name: Selling
Contact number: (123) 456-78090 Last Name: Agent
Street Address: 53 Sample Realty Lane Cell Phone: (123) 456-7850
City: Sampleville Email: seling@samplersalty.com
State: T
Zip Code: 75254
Real Estate License Number: 123123123123
Broker/Agent License State: T
m [ Confirm | |

e Your HomePath.com Online Offers account is now created and your temporary password will be
emailed to the address you provided.

Note: If you need to change any of your contact information on your account in the
future, contact the Online Offers User Support Center at 1-866-218-4446.

__________________________________________________________________________________________________________________________________________________|
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Logging In

After you have registered, the login process is simple.
1. Go to http://www.homepath.com and click the Log In button.

Contact Us Legin b

Hom ePath» com p 3 Search for thousands of foreclosed homes, instantly.

by Fannie Mae

Find Homes | Property Preservation | Financing & Special Offers | Resources | Real Estate Professionals

Investors | Short Sale

2. Enter your email address and password and click the Log In button.

Loglin Mot Registered?

a

AS5WO

0

w

By logging in, | confirm my agreement with

HomePath.com's Legal Disclosure and Privacy Policy

r Remember me _

Do not chedk this option if using & public or shared

computer

Forgot your password?

Want to change your password?

¢ If you have not changed your password, use the temporary password that was provided when you
created your account and/or registered.

e |f you have forgotten your password, click the Forgot your password? link. You will then be asked
to enter your email address to receive instructions within the next few minutes on how to reset your
password.

Note: Passwords do not expire, but you should keep your password secure. Never
share your password with anyone else. We recommend that you change your password
regularly.

© 2016 Fannie Mae. Trademarks of Fannie Mae HomePath Online Offers Guide for Selling Agents June 2016 7
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Changing Your Password

Complete the following steps if you would like to change your temporary password after your first login or at
anytime.

1. Select Account from the drop-down menu in the upper right corner.

|

Upload photo

Frodile
At ount _
Saved Listings
Saved Search Alert

Cnling
Listimgs
Listing Agent Offers
Buyer's Agent Offars
}0 Admin
Reports
Admin Override

Log Out

2. Type your original password in the Original Password field.

Actount Saved Listings Saved Search Akt

Your Information Photo Change Your Password

CED View Password Requirements
First Hame:

nal sword:
SR onginalpasswore: [ | <
mail HNew Password: I
Email: " Choose File »
Password: Confirm Passwond I
Madmum size of 800K (jpg. oif, png ;
Need help uploading a profile photo? Change Password »

© 2016 Fannie Mae. Trademarks of Fannie Mae HomePath Online Offers Guide for Selling Agents June 2016 8
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Change Your Password, continued

3. Type your new password in the New Password field. Use the following password requirements:

Eight (8) characters.

One (1) UPPER case character

One (1) lower case character

One (1) of these special characters: ! @ #$% & *

One (1) numeric character

Do not use the greater-than (>), less-than (<) or semi-colon (;)
Do not use any word from the dictionary or a proper name

Do not use your first name, last name, or useriD

Account Saved Listings Saved Search Al
Your Information Photo Change Your Password
CED view Password Requirements
First Hama:
ginal Password:
Last Hame: Original Password |

Emmall e New Password: | _
Password: =~ Tttt Confirm Password I

Maximum size of 800k (jpg. .gif, .png
Need help uploading a profile photo?

4. Confirm your new password by typing it in the Confirm Password field.
5. Click the Change Password button.

© 2016 Fannie Mae. Trademarks of Fannie Mae HomePath Online Offers Guide for Selling Agents June 2016 9
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Submitting an Offer

All offers for Fannie Mae properties must be submitted online, at HomePath.com. Ensure you have all required
forms signed by the buyer before you click the Make an Offer button or you will not be able to complete the
submission.

Submitting an offer in the Online Offers system is accomplished in five steps:
Offer to Purchase

Offer Review

Terms & Conditions

Upload Documents

a > wnh e

Offer Complete

@

Qffer to Jffer Terms Upload Offe
Purchaze C D

Ravrie mrAtinns et e et
REY = LI UFLUTTR L r L

As you complete each step and click the Continue button, the system will automatically take you to the next step.
Complete the following steps to submit an offer in the Online Offers system.

Offer to Purchase

1. After you complete the property search, review the Listing Details to confirm that you've located the
correct property, and then click the Make an Offer button.

© 2016 Fannie Mae. Trademarks of Fannie Mae

Listing Details n w E I.'ﬂ E
3737 Florida 34538 savelising | | Search Results
it e
%189 900 FUST LISTED -u_& ::‘,-.: X
4 Beds, 2 Baths | 2,014 g4, ft. | Unknown SITRED
REQID: LS I E_H‘,. . 28

.

5995, 500

2984, 500

i

¢ You will be automatically prompted to register if you have not already registered. Follow the
instructions on page 4 to complete the registration process.
¢ The Offer to Purchase screen displays when you click the Make an Offer button once you are

registered.

HomePath Online Offers Guide for Selling Agents

June 2016 10



B' FannieMae HomePath | 1{;%

Submitting An Offer, continued

2. Complete all required fields (*) on the Offer to Purchase screen.

e Update your phone number and email address on Line 24, if necessary.

o

1. OFFER TO PURCHASE

Lintower Dr
Land O Lakes, FL 34538
RO
WL NUMEER: |
& acve
"L Buyeris)
Tk e =
I Lr
o
»
10
"
12
1
"
1 e Crwm 1 g
A7, bt weme o e &
1 T
0. Wt Mg b g 8
4. Selling Brokeragent
aaaaaaaa | |
Tt
[Save Progress & Exit | | Continve

3. Click the Save Progress & Exit button to save the data you have entered for the offer and exit the
process or click the Continue button.

© 2016 Fannie Mae. Trademarks of Fannie Mae HomePath Online Offers Guide for Selling Agents June 2016 11
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Submitting An Offer,

continued

Offer to Purchase Form

Guidelines

Follow the guidelines listed below to complete the Offer to Purchase screen. All fields with an asterisk (*) are

required.

1. OFFER TO PURCHASE

Offerto Offer Tei
Purchase Revie Col

Lintower Dr s $199,900
Land O Lakes, FL 34638 3 Beds, 2.5 Baths
REO ID: 2652 sq. ft.
MLS NUMBER: |
Single-Family
© active
01. Buyer(s)
Primary Secondary
(on the sales contract] (on the sales contract)
Company Name FirstName Last Name
First Name™ LastName® Address
Address* City State
[ | Zip Code
City* State* State x|
Zip Code*
State x| Country
United States =]
Country*
United States. =l
02. Has Buyer(s) Purchased Fannie Mae Property Before?*: Select L‘
03. Purchase Offer Amount*: El:l
How Would You like to Determine the Seller's Contribution to Clesing Costs and Other Seller Concessions?: © Amount (5) © Percentage
04. Sellers Contribution to Buyers Closing Costs® 5 o T
05. Other Seller Concessions (Please Provide Details in the Comment Section)*: 5 o[ %
06. Net Offer (Not Including Commissions). $0
07. Requested Repair Amount (Please Enter Details in the Comment Section): s I:'
08. Financing Type (If Other, Please Enter Details in the Comment Section)™ Select =
03. Downpayment Amaunt: |2 sL ]
10. Enter the Mortgage Loan Commitment Date from Section 3 of the Real Estate Purchase Addendum; (2 (yyyy-mm-dd) —

© 2016 Fannie Mae. Trademarks of Fannie Mae

118

10.

HomePath Online Offers Guide for Selling Agents

Buyer(s)

Enter buyer's contact information. You may enter contact
information for a primary and secondary buyer or
Company/Entity in the Company Name Field.

Upon selecting a country other than the United States,
Region and Postal Code fields will appear for proper entry.

Has Buyer(s) Purchased Fannie Mae Property Before?
Select Yes or No to indicate if the buyer has purchased a
Fannie Mae property before. This answer must match the
response on section 16(f) of the Real Estate Purchase
Addendum.

Purchase Offer Amount

Enter the buyer’s offer amount.

Indicate whether the answers to Fields 4 and 5 will be a
dollar amount or percentage.

Seller’s Contribution to Buyer’s Closing Costs
Enter O (zero) if not applicable, otherwise enter dollar
amount or percentage.

Other Seller Concessions

Enter O (zero) if not applicable, otherwise enter dollar
amount or percentage.

Provide details in the Comment field.

Net Offer
Amount will automatically populate based on values in
Fields 3-5.

Requested Repair Amount

Enter 0 (zero) if not applicable, otherwise enter dollar
amount or percentage

Provide details in the Comment field.

Financing Type
If Other, provide details in the Comment field.

Downpayment Amount

This is the amount that the buyer commits as a
downpayment toward the purchase of the house, typically
(sales price- loan amount.)

Not Required if Cash is selected as the financing type.

Enter the Mortgage Loan Commitment Date from
Section 3 of the Real Estate Purchase Addendum

The latest date to receive loan approval per the Fannie
Mae Real Estate Purchase Addendum, if the buyer fails to
obtain financing by this date, they risk losing their earnest
funds.

Not required if Cash is selected as the financing type.

June 2016 12
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Submitting An Offer, continued

Offer to Purchase Form Guidelines, continued

11. Buyer Type

11. Buyer Type™: |2 el - . , .

—— [soea H= « Owner Occupant: Property will serve as buyer's primary
12. Does your buyer intend to use this property as a second home or a vacation home?* | ? Se\em;[ residence
[ ok Eincelnagechy [Setect = e Investor: Property that will not serve as the buyer's
14. Buyer's Representation *: |2 © Co-Broker primary residence.

€ In-House

15. Has Buyer Been Prequalified?” = = For a more detailed definition, please refer to the FAQ’s in
16. Does Buyer Own of Rent Their Current Residenca?: [Soeat = the Help section located on the right side of the form.

(If Other, Please Enter Details in the Comment Section:
17. Has either of the buyer(s) for this property owned a home in the last 3 years®* Se\amﬂ OffeI‘S fl’0m InveStOI’S nOt us'ng pub|IC fundS that are
18. Eamest Funds Amount” s 1 submitted during the First Look™ period will be rejected by
19, Closing Date” (yyy-mm-dd [ Fannie Mae. You will see a warning message when you

submit the offer. However, the offer will not be blocked
from submission, and the offer will be presented to Fannie
Mae.

12. Does your buyer intend to use this property as a second
home or vacation home?
If yes, the buyer does not intend to occupy the property as
their primary residence?

13. Public Funds Usage

e Buyer Not Using Public Funds

e Buyer Using Public Funds: Acquisition assistance
provided by a federal, local, or state government entity or
non-profit organization.

e Public Entity Using Public Funds: A local, municipal, or
state government agency.

e Other Entity Using Public Funds: Non-profit or for-profit
partner organization.

14. Buyer Representation
e In-house: Selling agent is affiliated with the same
brokerage as the listing agent.
e Co-Broker: Selling agent is not affiliated with the same
brokerage as the listing agent.

15. Has Buyer Been Prequalified?
Select Yes, No, or Unknown. A prequal or proof of funds is
not required for the initial submission.

16. Does Buyer Own or Rent Their Current Residence?
If Other, provide details in the Comment field.

17. Has either of the buyer(s) for this property owned a
home in the last 3 years?
Has Either of the Buyer(s) for this Property Owned a Home in
the Last 3 Years?

18. Earnest Funds Amount

19. Closing Date
A calendar will pop up to assist with selection.

__________________________________________________________________________________________________________________________________________________|
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Submitting An Offer, continued
Offer to Purchase Form Guidelines, continued

20 buretbe ueing he selers e sameany 2 selecled n Secon 107 olhe Real Befele Puchase [soeeE] 20. Will buyer be using the seller’s title company as celected
21. Whatis the contact information for the lender the buyer is using to finance the purchase of this property, if applicable? in Section 10F of the Real Estate Purchase Addendum?
S —— ] The seller's escrow closing company — If yes, the buyer

. intends to use the title provider and title insurance company
used by the seller’s provider.
Financing Contact Email l:l
. 21. What is the contact information for the lender the buyer
inancing Contact Phone | h . h ] i
is using to finance the purchase of this property, if
z2.c = applicable?
Please enter the contact information for the financing
company.
;I .
22. Contingency
ZER ORI 5 Enter contingency, if applicable. 1000 character limit.
= 23. Comment
If fields 5, 7, 8, or 16 require comments, enter them here.
2 i imi
e 1000 character limit.
Rlare Bz 24. Selling Broker/Agent
april_crimbley@fanniemae.com R . .
Phone” Fax Information is from your profile.
o aEo et I Company Name, phone, and fax numbers can be updated
(far thic nffer nnlv
Address*
“WUQE Broken Sound PKWY NW
City* State*
Zip Code*
|

[ Save Progress & Exit \ [Continue ]

Cancel

© 2016 Fannie Mae. Trademarks of Fannie Mae HomePath Online Offers Guide for Selling Agents June 2016 14
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Submitting An Offer, continued

Saving an Incomplete Offer

If you click the Save Progress & Exit button, you must return within 24 hours to complete the offer. After 24
hours the offer will be deleted and you will have to create the offer again. Complete the following steps to save
your progress and exit the offer.

1. Click the Save Progress & Exit button.
e The Save as Incomplete Offer window displays.

Save as Incomplete Offer

Your offer will be saved as an Incomplete Offer
for 24 hours. Incomplete Offers will not be
submitted to the Listing Agent or considered by
Fannie Mae.

You mustfinish all & steps of the Offer Submission
process to create a valid and complete offer.

Continue to Save ]

2. Click the Continue to Save button to save the offer and exit or click the Return to Offer button to return
to the offer.

If you click the Continue to Save button, the offer will be added to your Incomplete Offers list.

To return to the offer within 24 hours, click the Continue offer link in the Incomplete Offers list.

Liztings Offers

My Offers | My Incomplete Offers m
Incomplete Offers
Listing Detailzs Offer Date/Time List Price Address Buyer Listing Agent Action
o Jan 14, 2014 $25,500 11411 Pike Crt Unit 1 James Bond Continue offer
D2:59:08 PM (EST) New Port Richey, FL 34654 Delete offer _
Expires in 23h 58m REQ ID: A1212XV
Listing Status: Active

Viewm

¢ If you click the Return to Offer button, the Offer to Purchase screen will display to allow you to
complete the offer.

e Note: If the Continue Offer option is not available, the property status has changed and
the system cannot accept offers on the listing. Contact the listing agent for details.

e To delete the offer, click the Delete offer link.

© 2016 Fannie Mae. Trademarks of Fannie Mae HomePath Online Offers Guide for Selling Agents June 2016 15
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Offer Review

When you click the Continue button on the Offer to Purchase screen, the Offer Review screen displays the

details of the offer.

Review the offer details and click the Edit button to modify the offer information or click the Continue button if the

offer details are correct.

e When you click the Continue button, the Terms & Conditions will display.

e If you click the Cancel link (in the lower right corner of the page) the offer will be canceled and data will

not be saved.

2. Offer Review

21028 Lithe Lake Thomas Rd
Land O Lakes. FL 24638

REOQ I A130TFO

MLS NUGBBER: H20TEI2
Single-Family

& adive

proens
04, Burger{s}
Campany Hami

T8 Burynr Hams:

0Z. Has Baryenis) Purchased Fannia Maa Propery Bafone
03, Parcharss Dpr Aumodnt -3
04 Salier™s Contnbution o Buyer's Closing Cosls

0% Othar Soler COmCosSHns

D&, Kot Oiler: 538,000
07, Requesied Repair Amount: £0
0. Fimancing Type: “ask

0%. Down Payment Amount
Th. Lo Commitmen Dt
11. Buyer Type

12 Puiblic Fuands Fsag

1}, Byt "s Rapdddentalion
14. Has Buypsl Been Preguakfied Wes
15, Doas Bursr O oF Renl Thasr Curren e sadance

16 Enersest Funds: Amsant:

A7, Choming Dt

18 Conlingency:

15, Commant

0. Soling BrokenAgent;

Agent City:
Agent State
Agent fipx

Agent Email

gl PP

ﬁ Eait | [Continue

e

158 Busjar AKIeS 501 by SYRSl 8112 T

Agond Streot; 123 Main Stroet

Agent Company: Reeal Estate Compan

% $39.900
2 Beds, 1 Bath
850sg A

T ey inbormation pou enleded b provided Below. Pleade review Tof accuracy. You can make changes by chcking Tan"
Wisial olfer il il e Subenithisd b e Listing Agend of considered by Fannie Mae wsll you have complitsd o five Steps of e Ofler Sulbmission

© 2016 Fannie Mae. Trademarks of Fannie Mae
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Submitting An Offer, continued

Terms & Conditions

Read and acknowledge the Terms & Conditions by selecting the box in front of each statement at the bottom of
the screen.

e The Upload Documents screen will display.

¢ If you click the Cancel link (in the lower right corner of the page) the offer will be canceled and data will
not be saved.

[ S—
Homepa th LO0m ﬂ" @ Search for thousands of foreclosed homes, instantly.

Home ; Ficrida » Pasco County ; Listing Detais

3

3. Terms & Conditions e & e Tomsd

21028 Little Lake Thomas Rd s $39,900
Land O Lakes, FL 34638 2 Beds_ 1 Baih

REQ ID: ' B50 sq. 1t
MLS HUMBER: |

Single-Family

& Active

You must read and acknowledge the Terms and Conditions stated below.

1. The seling spent acknowisdgas that sn onine ofier to purchases within the HomePath sysiem B squaly binding 83 an offer 1o purchase made On papes

2. The seler reserves the right 1o sccept or reject any and al offers to purchase and assumes no responsdity for any errors in the isding information. The seler is not

responsiie for ermors, outages, connectivity or equipmen| fallures that may occur during the process of fhe slectronic iransmission of an offer

J slecirpnic messsges provided by the HomePaih online offer system ans Tor ihe sols purposs of faclisting communicaion

ie for the content, accuracy, Bmedy delivery o necept of any slecirnonic measage

responsbils for ensuring that the sakes condract and
¥ additional documents afiachments or supplemantal information of an

funds} prior to submitting an offier in HomeaPaif

venl of an accepied offe copies of the onginal signed salkes contract

B The saling agand will be nolified vis slectronic mad if his o her offer & scceples

and Fann o Real Estade Purchase A f thet notification. Fiease hand debver or overnight (faxes ane unacceptabie) the

purchaser sales paciage with ongnal signadures

LI | have read and Sghes 1o he HomaPain Onling Difer Transaction Tesrs of s above

Ll 1 mavn sacivee permission fom the purchasens] b susmil Dhais 42 thrsugh HomaPah oom

‘ [ Save Progress & Exit | [ Continue | Cancel
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Submitting An Offer, continued

Upload Documents

In order for your offer to be submitted to Fannie Mae, you must upload the required documents before submitting
your offer. Complete the following steps to upload documents.

1.

Select and upload the required documents. The required documents are:
e Sales Contract

e Fannie Mae Real Estate Purchase Addendum (Click the Download Template link to obtain a blank
form.)

o Owner Occupant Certification (Click on Download Template to obtain a blank form.)
o If the buyer type is Owner Occupant

There are two ways to upload the required documents:
e Upload Individual Documents

You can upload documents as individual files
e Upload Contract Package as One File

Upload the required documents in one file.

Click the Start button for the desired upload method and follow the instructions provided in the system to
upload the documents.

4. Upload Documents

21028 Litthe Lake Thomas Rd + $38,900 H.‘ . =
Land O Lakes, FL 34638 2 Beds 1 Bath -
b
REQHE 850 3q f
BIL S MURIBER: 1
- 9

Sl F aemudy
= Azmn

Required Documents

« Sales Comdraci 7

= Farwie Mps Resl ESLA0e Purch

AT Mofe EDOUT UDIRding o médils pleade waich ihe Upboad Documents minl lulodis

Upload Individual Documents OR Upload Contract Package as One File

Ieerts a8 indritu fes ol may upioad ihe Rilowing doamrents in one file

Save ngm-u'& Exit Confirm and Submit

e You will receive a final opportunity to either Cancel the offer or Save Progress & Exit (to complete
the offer later, within 24 hours).

e After all documents are uploaded, the Offer Complete screen displays.
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Submitting An Offer, continued

Offer Complete
Complete the following steps to complete the offer.

1. Click the Print button on the Offer Complete screen for your confirmation records.

5. Offer Complete
¥ #er has been successully submitted!

21028 Littks Lake Thomas Rd * $39.900

Land O Lakes, FL 34638 2 Beds, 1 Balh
RED 10 850 5. f
MLS NUMBER:

Your Offer: 538,000

Date submitted: January 14, 2014, 04:06:57 PM (EST)
Offer confirmation S
Snvge-F amily

D ame

Print PLEASE PRINT THIS PAGE FOR YOUR RECORDS

Go To My Offers

2. Click the Go to My Offers button to view the offer in the Active Offers list.

Lisings ~ Offers

My Offers | My Incomplete Offers

‘ Active Offers - Submifted

Offerid % Datellime % Amount$  Address 4 ListingAgent % Buyer % Action

2991691 Jan 14,2014 38,000 21028 Little Lake Thomas Rd Hope Tobuy Revise
View Offer 04:06:57 PM (EST) Land O Lakes, FL 34638 Rescind
REO ID: A130TF0
Status: Active

2991688 Jan 14,2014 82,000 105 Layer Rd Fred Flintstone Revise
View Qffer 02:36:39 PM (EST) Holland, OH 43528 Rescind
REO ID:
Status.

2991687 Jan 14,2014 530,000 105 Layer Rd Jane Homebuyer Revise

View Offer 02:31:58 PM (EST) Holland 3528 Rescind
REQ ID:
Status: Active
2991686 Jan 14,2014 579,500 105 Layer Rd John Buyer Revise
View Offer 02:24:33 PM (EST) Holland 43528 Rescind
REQC ID:
Status: Active
Inactive Offers close
OfferiD % DateTime % Amount$+  Address 4+ Listing Agent % Buyer 4+ Status 4+ Action
2991689 Jan 14, 2014 $23,500 11411 Pike Crt Unit 1 James Bond incomplete Revise
View Offer 02:59:08 PM N ort Richey, FL Jan 14, 2014
(EST) 02:5:08 P (EST)

3. Forward other documents directly to the listing agent as needed to complete or clarify the offer
submission.

Examples include a copy of the earnest money check, a prequalification letter (although this is not
required for submission), and other addenda.

4. Monitor email and the My Offers page for updates to offer status and notification of necessary actions.
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Offer Process Flow

After your offer has been submitted, the listing agent has a process to complete in order for you to receive a
response to your offer. Here is a brief look at what takes place behind the scenes to help you understand more
about how offers are managed.
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Listing agent enters each complete offer
received into the appropriate system of
record in accordance with Fannie Mae

guidelines.

v

Listing agent can initiate a Multiple Offer round
as soon as more than one eligible offer exists
on a property.

v

The Fannie Mae Sales Representative
determines the response on each offer and will
never negotiate more than one offer at a time.

v

Listing agent rejects investor offers (not using
public funds) made during the First Look™
period upon rejection by the Fannie Mae Sales

Representative.

v

Listing agent communicates the action on the
offer (Accept, Reject, Counter).

!

HomePath Online Offers system automatically
sends an email notification to the selling agent
regarding the action taken. Selling agents
should promptly respond to any request from a
listing agent.

v

HomePath Online Offers system automatically
updates the offer status shown to the selling
agent on the My Offers page.

v

The listing agent has several actions to
take with the offer, and in turn the selling
agent responds.
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Managing Offers

Once you submit an online offer for a Fannie Mae property, the listing agent may respond to your offer in one of
the following ways. As a selling agent, you will be prompted to take action to respond to the listing agent.

If a Fannie Mae Listing Agent... Then the Selling Agent may...
Has not responded yet, ¢ Revise the offer
e Rescind the offer
Enters the offer in a Multiple Offer round, o Revise the offer

e Rescind the offer
o Keep the offer

Counters the offer, e Contact the listing agent for
clarification

o Accept the Counter offer
e Counter the offer in the system

Rejects the offer, e Revise the offer for resubmission as a
new offer
e Take no action
Pre-Accepts the offer, ¢ Revise the offer terms
e Upload new files
Accepts the offer as materially sufficient, e Contact the listing agent

¢ May not upload additional documents

© 2016 Fannie Mae. Trademarks of Fannie Mae HomePath Online Offers Guide for Selling Agents June 2016 22



@ FannieMae HomePath | 1{;%

My Offers Page

All submitted offers are shown on the My Offers page, allowing you to monitor the status of each offer and
respond to the listing agent's action on each offer. Complete the following steps to go to the My Offers page:

1. Go to www.homepath.com.

2. Log in to your account.
3. Click the Buyers Agent Offers link in the upper right corner.
4. Click the Online Offers tab.

Offer Information

The information on the Online Offers tab can be sorted by column headings. Each offer will show the data
described in the table below under each column heading.

Label Description
View Offer Link to view the offer itself
Date/Time Date and time the offer was submitted
Amount Amount of the offer
Address Property address
Listing Agent Name of the listing agent. Click the name to see the contact information.
Buyer Buyer's name
Action Actions available to you (Revise, Rescind, Keep)

Offer Status Headings

On the My Offers page, offers are grouped according to the offer status. The offer status and actions that have
been taken on the offer will determine which actions you can take on the offer. Most changes to offer status will
generate an email notification to you (and/or the listing agent). If an action is required of you, it will be detailed in
the email. Listed below are descriptions for each offer status.

Active Offers-Submitted
Active offers have been submitted and are awaiting review and/or action by the listing agent.

Active Offers — Submitted
Offer ID Date/Time Amount Address Listing Agent Buyer Action
2991695 Jan 15, 2014 £35,000 21028 Little Lake Thomas Rd Gary Custer Henry Dodge Revise
View Offer 10:47.01 AM (EST) Land O Lakes, FL 348328 Rescind
REO ID: A130TF0
Status: Active
2991691 Jan 14, 2014 £38,000 21028 Little Lake Thomas Rd Gary Custer Hope Tobuy Revise
View Offer 04:08:57 PM (EST) Land O Lakes, FL 348328 Rescind
REO ID: A130TF0
Status: Active
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My Offers Page, continued

Counter Offers

Active offers that are in negotiation. These may be awaiting response by you or the listing agent.
Negotiation terms are recorded in the system, and additional actions are required on the offer in the
system unless negotiation concludes in Acceptance.

My Offers | My Incomplete Offers

Counter Offers

Offer ID Date/Time Amount Address Listing Agents Buyer Status Deadline Action
2991701 Jan 17, 2014 £1,100 1228 E 111th 5t Tom Buyer Active Accept
View Offer 10:29:25 AN Cleveland, OH 44103 Jan 17, 2014 Rescind
Offer History (EST) REQ ID: C13174C 10:29:29 AN (EST) Counter

Status: Just Listed

Multiple Offer

If multiple offers are received for a listing, a Multiple Offer round may be initiated by the listing agent. The
highest and best offer is requested from each buyer by the deadline shown. You may Revise, Rescind
(withdraw), or Keep the original offer.

Multiple Offer Rounds

Offer ID DateiTime Amount Address Lizting Agent Buyer Status Deadline Action

2991688 Jan 14, 2014 582,000 105 Layer Rd Rodney Culler Fred Flintztone Active Jan 17, 2014 Revise

View Offer 02:35:39 PM Heolland, OH 43523 028:54:00 AN Keep
(EST) REQ ID: C121JTO (EST) Rescind

Status: Active

20991687 Jan 14, 2014 20,000 105 Layer Rd Rodney Culler Jane Homebuyer  Active Jan 17, 2014 Revizse

View Offer 02:31:58 PM Heolland, OH 43522 02:54.00 AN Keep
(EST) REQ ID: C121JTO (EST) Rescind

Status: Active

If you do not take one of these actions before the deadline, your offer will be kept as an Active Offer. The
listing agent will submit your original offer to the seller, indicating that you did not respond to the Multiple
Offer round and the agent is submitting the original offer.
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My Offers Page, continued

Pre-Accepted Offer

Offer has been accepted by Fannie Mae as materially sufficient, but the terms or documents on file in the
Online Offers system need to be updated. The acceptance is subject to the terms in the Fannie Mae Real
Estate Purchase Addendum. The Agreement is not binding until it is signed by the seller, Fannie Mae.
Click the Revise link and update the offer to reflect the final negotiated terms.

My Offers | My Incomplete Offers

Pre-Accepted Offers — Request Final Terms & Docs

Offer ID * DateiTime ] Amount % Address % Listing Agent % Buyer % Action
2991694 Jan 14, 2014 110,000 915 Carlzon Dr Patty Hru Barbara Singer Revise
View Offer 04:37.57 PN (EST) Orlande, FL 32804 Rescind

REQ ID: A131B5Z
Status: Active

Accepted Offer

Offer has been accepted by Fannie Mae as materially sufficient, but the acceptance is subject to the terms
in the Fannie Mae Real Estate Purchase Addendum. The Agreement is not binding until it is signed by the
seller, Fannie Mae. Contact the listing agent to proceed with the contract process and next steps.

My Offers | My Incomplete Offers m
Accepted Offers
Offer ID * Date/Time 2 Amount = Address * Listing Agent * Buyer = Status
/81701 Jan 17, 2014 51,100 1228 E 111th 5t Mike Wallace Tom Buyer Accepted
View Offer 10-26-29 AM (EST oA A A4TAE

Inactive

Inactive offers are those that have been rejected (by the listing agent) or rescinded (withdrawn by you).
Offers that can be revised and resubmitted will show the option to Revise.

Inactive Offers close

OfferiID % DateTime % Amount % Address % Listing Agent % Buyer + Status % Action
2991693 Jan 14, 2014 15,000 17 5 15th St Robert Hoobl... Henry Buyer Rejected Revise
View Offer 04:33:20 PM Harrigburg, PA 17104 Jan 15, 2014

(EST) REQ ID: P130757 08:59:15 AM (EST)

Status: Back on Market

2991692 Jan 14, 2014 $23,500 11411 Pike Crt Unit 1 Walter Delgado James Bond Rescinded Revise
View Offer 04:25:33 PM New Port Richey, FL Jan 14, 2014
(EST) 34654 04:30:25 PM (EST)

REQ ID: &121230
Status: Active

2991686 Jan 14 2014 575,500 105 Layer Rd Rodney Culler John Buyer Rejected Revise
View Offer 02:24:33 PM Holland, OH 43328 Jan 15, 2014
(EST) REQ ID: CA21JT0 08:50:21 AM (EST)

Status: Active
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My Offers Page, continued

Offer Actions
Listed below are descriptions of actions that can be taken on offers.
e Revise

Click the Revise link to update the offer terms and/or uploaded documents. You can revise an offer more
than once, if necessary. Revising an offer moves the original offer to the Inactive Offers section and
creates a new offer with the new terms/documents.

Documents for an offer in negotiation do not need to be updated until negotiation concludes.

e Rescind

Click the Rescind link to rescind or withdraw the offer.

o Keep

In a Multiple Offer round, the buyer’s highest and best offer is requested. Click the Keep link to keep the
existing offer terms. Documents do not need to be updated.

e Counter

Click the Counter link to counter an offer presented by the seller, Fannie Mae.

e Accept

Click the Submit with No Changes link if the buyer has no further counters. Offers that have been
submitted with no changes by the buyer are still subject to the terms in the Fannie Mae Real Estate
Purchase Addendum. The Agreement is not binding until it is accepted and signed by the seller, Fannie
Mae. You will be notified of the seller’s response.
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Email Notifications

The following examples are automatically generated email notifications sent by the HomePath Online Offers
system.

Selling Agent New Account Creation

Sent to the selling agent after the agent registers in the HomePath Online Offers system.

HomePath.com

by Fannie Mae
Degr ssessws —ids =g

Thank you for registering with HomePath.com. All HomePath system-generated messages will
be sent to the following account

Email; ¢ -sseriom ottt anfroe dpesm o
Password: o ulliine -

Please use this email and password to access HomePath online offers functicnality and please
keep your password confidential

To change your password, please click here

Best Regards
HomePath com
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Email Notifications, continued

Forgot Password, Changed Password

Sent when a login link is requested, or the password is changed.

HomePath.com

by Fannie Mae

Thank you for using HomePath.com.
Your password was successfully changed

Email: john_q_agent@realty.com

Please keep your code confidential.

To change your password please click here

Best Regards,
HomePath.com

Offer to Purchase

Sent to the listing agent when the selling agent submits an offer.

Dear John @ Agent.
An offer has been submitted on one of your listings in HomePath:

OFFER SUMMARY:
REO ID: AT116Y1
2710 DALEDR
MARIETTA, GA 30068

DATE SUBMITTED: Jul 16, 2012 02:56:01 PM (EDT)
OFFER ID: 627765

Selling Agent:

Name: Selling Agent 53
Company: Sample Realty

Email: selling@samplerealty.com
Phone: (123) 456-7890

HomePath has multiple active offers on this listing and your prompt action is required.

Click on this link to view the offel

et

Regards,
HomePath.com
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Email Notifications, continued

Multiple Offer Round Started

Sent to the selling agent when the listing agent starts a Multiple Offer round or if the offer is submitted
when a Multiple Offer round is underway. The selling agent needs to respond by the same deadline as
the other participants.

Note: If an invitation to participate in the Multiple Offer round is sent to an investor not
using public funds during the FirstLook™ period, the agent should disregard it.

HomePath.com

Floltipds Ofler Hesporas Damdlne Jal 25 2002 01 &2 P EET}

REQ D CriLss

et Offes Bipde Jul 2 12 5519 P EDT

OFFER £ E2TTN

Peoparty Addrear 268 5 MONTARS ST WARREN W8 SITE2
Limsng Agest John O Agem

Seling Agent Selkng Agert 53

By recimpt af the fchic, Ta seling sgenl ackncwiedpne moenmg sobfcatsn rom e kalng s5eet that mafple gflera for the
purchass of thel propety Bdne B prasermted 15 onded 5o eriurs ol fastei hies Sooadd 10 slanhenl imdassaten e
Ealer recuniicl Tebis malrichosa B iranamlted ws elstinsr: ml i 8l poiEsiin NG Sgerd efrmcLl ey

Tha Seller's etanciard procedors Tor mutapls aMen @ g Toboes

i Iloem ol pastees Of ihe meRpls of e

4. Ench réprirled pany |8 refeesied b0 Sulind thes "Dasl” Olfer  wming o Tha el Soent no e than Jul 23 200 & 0 &2
Pl EEAT

1 Gellgr wal pooept of peovice 3 coule of far CIRLY b the offer which Tha Seler determenes i B Tha “hasl” ofler

i In Ba svend B Gl chocs of “best” odler doss st resull B an accepiesd purchase agresmand, Seller will accepl or provide
@ courder ol fier DMLY 1o the il whech Tha Seler Selemmenes Bo B The “nex] b#id” oflie and 5o on

Flgams ol e b Banveln fepofas 1o he sullgls offeis natdcalios s the HomalPath syilem by e didadiers coled above

1 b on theg bk e e feman i el aPlamrmn st in s s e e R b
2 Log o i Homed 0
1 Tans ons of the Inlowing aclines
a Raves thin o
& Fwpcing thay ofler
t Koaap Bay exnding aller as hey Bagites! and bewd o orespone o They nohiheation

il it - g lids g

I e ealeng mpent ciosn RO S B seR0RDE 10 The maiple o Ner nobAcabon by the propossd desdkne, ihee cagaal ofler will
b ewimereed a8 @ Bcirdd 04Tt Tha Dlabng: O ery wyabaemi

It Burgeer 18 0 e eiioe ol uneng putss Ponds snd g e 1S pafatepats n 6 mullple e e ipnd oy Hha Frml Lk
petaaadl ypecally Bhe T 15 doys & ooty o krled) e ollar will be cosfrmad by of sutemaied s-mad masisge However
i dleig Soend Shiukd Sirgind eth coafimilon Batuie allen Irem sroeilon wil ol B cosdaiesd Sul 1o fds-
BophEtcs will Sl Frdl Leok paly

Pigams takq note of the First Look clock daplayed on the Lestng Detady pags Once the Fies! Look penod Ras sxpred. offes
from meastory nob uning EubaT fonds. e wecome

For poditeonsd i foamaiod e aideeg Fanres Ml 3 pOobCy, plakde nilal 10 B HomsFath com Specgl 04 &5 pags

. __________________________________________________________________________________________________________________________________________________________________________________________|]
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Email Notifications, continued

Multiple Offer Round Ended

Sent to the listing agent when the response deadline for the Multiple Offers round is reached.

HomeFu !_ H.com

Maa
Dhaige s

T et ot g roundg on Bhe Foliowng property I HomePath has reached The
PR Elari® DRI A = fie € HrSag

REG 1D ATTOR1P

2T SILAS PHELPS

Ll AR, FL dLBI8

Praarse finvie The GMers neCannid under M hanage Lssng Ofers Dage usandg . Enk

RlEdaas

Mt P &5

Offer Revised

Sent to the listing agent when the selling agent revises an offer.

Homel’agi.co

v Fannie Mao
DearJohn Q Agent,
A revised offer has been submitted on the following listing in HomePath:

REC ID: D1204LF
9308 W LAUREL PL
LITTLETON, CO 80128

DATE REVISED: Jul 23, 2012 03:22:52 PM (EDT)
OFFER ID: 627778

Click on this link to view the offer . /o hopamsl, comollinSgssrenmmamieiesonm il |

Selling Agent:

Mame: Selling Agent 53

Email: selling@samplerealty.com
Phone: (123) 456-7890

Regards,
HomePath.com
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Email Notifications, continued

Offer Rescinded

Sent to the listing agent when the selling agent rescinds (withdraws) an offer.

HomePath.com
Dear John @ Agent,
An offer on the following address has been rescinded:

REO ID: D1204Z8
173 CAMINO EMBARCADERO
RIO RICO, AZ 85648

DATE RESCINDED: Jun 21, 2012 04:06:32 PM (EDT)
OFFER ID: 627677

The confirmation number is 627677.

Selling Agent

Selling Agent 53

Email: selling@samplerealty.com
Phone: (123) 456-7880

Click on this link to view the rescinded offer:

Regards,
HomePath.com
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Email Notifications, continued

Counter Offer

Sent to the selling agent when the listing agent counters an offer (begins negotiation).

HomeFa ﬁ?:.c?ﬂ

i T

Oiffer I'EB{.H?EH] o e rl'.'llﬂ'ml"lg Ity i HamePah Ras Deen evalaed
REQID C13174C0

1Z2BE111TH ST

CLEVELAMND, OH 44108

The seiler is making a counter-offer, Please use the ink Delow 10 I0gin 10 the HomeRan Onlne Offers. syitem and respond 10 the counter-offer within 24 hours

% el [ B ==

Date Submitted: Jan 17, 2014 10;29:29 AM [EST)
CiierID; 2081701

T aid you in your response, here ane the lermas. thal have changed

Ol 10 Fa il 2T
ChabiTima Jmn 152014 Ja 1T 2004
Flaced By Buyir Sala

i Punchissn Amount $5.000 00 $1.90000
Sallary Conlribuson b Cleang Cont 000 $0.00
Cthal Salter Cancituions 000 F iR
Rt Rapair Avaunl $1,000 50

st Cftar §5,000 00 51,90000

RN el Nl 24 MOUTS You Mst 109 inlo the HomePath Oniine Offers Sysiem and selsc ACcpt 10 acoepl the counter-oifer, select Rescind 1o withdraw the offer from consideralion, o seled
Counier io nespond with a counter-oiier from e tayer

Hasp in mind that 1he Seler has 1He nghl 1o witharew this ofler, Condioer another offer, of pRace you I a Muliphs Offér round whers you will be a3ioed 10 Compete with other polenlial buyers, All
counter ofters are Sublesc 10 1he terms of the Real Estale Purchiss Addendum The buyers atteptance of 4 counter offer does nol constitule findl cceplance unlil réviewed and ackndwiedged by
Fannes hise

Please contact the lshing agent if you have any questions about Ths counber-ofier

- i,
Emal & i F R PRSP
Phone: (555) D35-2505

For further instruclions on the counler process, phegse referencs the traming a0 found on www HomeSath 0om Dy chciong here:
Ihttp: ey homepath ComealhErCisestion himl or call Bhe: Online Offers Uiser Support Center & 1-566- 2161405

Regars,

L) Hiomie ai
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Email Notifications, continued

Offer Rejected

Sent to the selling agent when the listing agent rejects an offer.

Dear Selling Agent 53,

Your offer on the following listing in HomePath has been rejected:

REOQ ID: D1204LF
9308 W LAUREL PL
LITTLETON, CO 80128

DATE REJECTED: Jul 23, 2012 03:21:48 PM (EDT)
OFFER ID: 627763

Please look for other HomePath properties that fit your buyer's profile.

John @ Agent
Email: john_gq_agent@realty.com
Phone: (123) 123-1234

Regards,
HomePath.com

Offer Pre-Accepted

Sent to the selling agent when the offer has been accepted by Fannie Mae as materially sufficient, but the
terms or documents on file in the Online Offers system need to be updated. The acceptance is subject to
the terms in the Fannie Mae Real Estate Purchase Addendum. The Agreement is not binding until it is
signed by the seller, Fannie Mae.

Dear Selling Agent 53,

Your offer has been accepted by the seller as being materially sufficient. However, the offer is subject to a final review
of the contract package, including all terms and conditions in the Fannie Mae Real Estate Purchase Addendum.

REO ID: C1209L6

5939 TYBALT LN

INDIANAPOLIS, IN 46254

Date Submitted: Jul 16, 2012 04:07:34 PM (EDT)
Offer ID: 627767

One of the important conditions to final acceptance is your confirmation that the final negotiated terms are consistent
with the terms that may currently appear in HomeFath Online Offers. Please log into your HomePath account within the
next 5 business days and revise your offer as necessary to reflect the final terms and conditions that have been
negotiated. I the final documents are available, please upload them.

Once you have revised your offer with the finalized terms and submitted the final documents, the contract document
package will be sent for execution and final acceptance.

You will receive an additional notification of acceptance from the seller when this occurs.

John Q Agent
Email: john_q_agent@realty com
Phone: (123) 123-1234

Regards,
HomePath.com
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Email Notifications, continued
Offer Accepted

Sent to the selling agent when the offer has been accepted by Fannie Mae as materially sufficient, but the
acceptance is subject to the terms in the Fannie Mae Real Estate Purchase Addendum. The Agreement
is not binding until it is signed by the seller, Fannie Mae.

HomePa Hl .com

Dear Selling Agent 53,

The Seller has reviewed the offer and deemed it materially sufficient. Notwithstanding Seller's acknowledgement that
the offer is sufficient for acceptance, the Agreement remains subject to acceptance by the Seller and must be signed
by all parties in order to be binding.

REOQ ID: D1204LF
9308 W LAUREL PL
LITTLETON, CO 80128]

Date Submitted: Jul 16, 2012 02:53:04 PM (EDT)
Offer ID#: 627763

Please contact me for details on the next steps.
John Q Agent

Email: john_g_agent@realty.com

Phone: (123) 123-1234

Regards,
HomePath.com
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HomePath Online Offers Transaction Terms of Use

1. The selling agent acknowledges that an online offer to purchase within the HomePath system is equally
binding as an offer to purchase made on paper.

2. The seller reserves the right to accept or reject any and all offers to purchase and assumes no
responsibility for any errors in the listing information. The seller is not responsible for errors, outages,
connectivity or equipment failures that may occur during the process of the electronic transmission of an
offer.

3. The selling agent acknowledges that all electronic messages provided by the HomePath online offer
system are for the sole purpose of facilitating communication between the selling agent and the listing
agent. The seller is not responsible for the content, accuracy, timely delivery or receipt of any electronic
message provided to the selling agent or the listing agent by the HomePath online offer system.

4. The selling agent acknowledges sole responsibility for any documents uploaded to HomePath as part of
the offer. The selling agent is responsible for ensuring that the sales contract and the Fannie Mae Real
Estate Purchase Addendum uploaded to HomePath as part of the offer are free of any additional
documents, attachments or supplemental information of any kind.

5. The selling agent must have the prospective purchaser sign the local form of the real estate broker/agent
board sales contract and disclosures, and the Fannie Mae Real Estate Purchase Addendum, prior to
submitting an offer in HomePath.

6. The selling agent will be notified via electronic mail if his or her offer is accepted. In the event of an
accepted offer, email the buyer’s scanned and signed contract documents reflecting the final negotiated
terms to the Listing Agent within 48 hours of the notification.
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Frequently Asked Questions

Can a prospective homebuyer make an online offer on a HomePath property?

No. Only licensed real estate agents can make online offers in HomePath. Prospective home buyers
should work with a real estate agent of their choice, or they can contact the listing agent of a particular
HomePath property for more information.

Why doesn’t every listing on HomePath.com have a “Make an Offer” button?

HomePath uses the status to determine whether a property is eligible for online offers. A listing with the
status of Coming Soon or Under Contract is not eligible for online offers. Additionally, a property locked
down for auction is not available for online offers. Please contact the listing agent if you have concerns
about a specific property.

Is the Online Offers system the only means by which a selling agent can submit an offer?
Yes.
Why do selling agents have to enter all offers in HomePath.com for Fannie Mae properties?

The Online Offers system allows you to control offer submission, manage offers that are pending
submission, receive confirmation when offers are submitted, and continue to receive updates as offer
statuses change.

How do selling agents register for HomePath Online Offers?

You register when you make your first offer on a Fannie Mae HomePath property on HomePath.com.
HomePath will prompt registration and guide you through the process.

How do selling agents enter an offer to purchase in HomePath.com?

Locate the property on HomePath.com. On the Listing Details page, click the Make an Offer button.
Complete the fields that constitute the offer and upload the signed sales contract, the Fannie Mae Real
Estate Purchase Addendum and the Owner Occupant Certification if necessary. A completed and signed
sales contract, Fannie Mae Real Estate Purchase Addendum, and Owner Occupant Certification (if
necessary) are required to be uploaded before an offer can be considered by Fannie Mae. Review the
Offer Preparation Tips for Selling Agents job aid for help with completing the Real Estate Purchase
Addendum.

| am buying a Fannie Mae property for a (son, daughter, mother, relative). They will occupy the
property as their primary residence. Are they considered an owner occupant?

A person is considered an Owner Occupant if they will occupy the property as their principal residence
and are listed on the contract, deed, mortgage (if applicable). A corporation, LLC, or trust that purchases
Fannie Mae property is considered an investor even if the intent is to occupy. If the house is purchased
jointly, at least one of the co-purchasers on the contract, mortgage, and deed must be an owner occupant
and all purchasers must be on the contract, mortgage and deed.

Owner occupants can submit offers on Fannie Mae property and will be considered during the First Look
period. Investor offers will not be considered during this period unless the investor is using public funds.

What does “Under Contract” mean?

“Under Contract” indicates a property that is under contract or has an accepted offer that is pending, but
the sale has not yet closed.
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Frequently Asked Questions, continued

How can a selling agent ensure the offer is received by the listing agent?

When a submitted offer is confirmed, you will receive a printable online confirmation (including the
confirmation number) for the offer, and the listing agent will also receive an email offer confirmation notice
from HomePath. You can always communicate directly with the listing agent following the online
submission to clarify the offer terms or ask questions.

Does the selling agent have to upload the sales contract or offer form and the Fannie Mae Real
Estate Addendum for their online offer to be considered?

Yes.

What if | cannot upload the sales contract or offer form and Fannie Mae Real Estate Addendum for
an online offer?

If you are unable to upload the sales contract and the Fannie Mae Real Estate Addendum to complete
your online offer, contact the Online Offers User Center at 1-866-218-4446 (Mon. - Fri.,, 9 a.m. - 9 p.m.
Eastern time) for assistance. If the issue cannot be resolved, contact the listing agent for further guidance.

Does the selling agent have to respond to a counter offer via the HomePath Online Offers system?

Yes. Offer negotiations are captured by the Online Offers system. Click the Counter link to respond to an
offer presented by the seller, Fannie Mae. Using the system, you will be prompted to make changes to
offer terms to reflect your Counter Offer. Email notifications will be sent at each stage in the negotiation
process highlighting any changes made to the offer terms.

If you have an accepted offer, you will be prompted to update the offer terms in the Online Offers system
via email when your offer is placed in Pre-Accept status. If the negotiation process does not produce an
Agreement, there is no need to revise the online offer.

Do | need to get permission from the prospective buyer to enter his or her offer information in
HomePath.com?

Yes.
Who do | contact if | still have questions?

Click the Questions? button (see below), located on the right side of any screen within the HomePath
Online Offers system, to access quick tutorials, additional guides and resources. For additional navigation
or technical assistance, contact 1-866-218-4446 or visit http://www.homepath.com/offerQuestion.html

Questions?

Click the help
button below for
answers.
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