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ABOUT YOUR INSPECTION - PLEASE READ ALL OF THE INFORMATION WE PROVIDE BELOW  

In order for you to receive the full value of this inspection, please read all of the information we have provided.  

ALL ITEMS IN RED PRINT ARE OF IMMEDIATE CONCERN TO THIS STRUCTURE AND SHOULD BE FURTHER EVALUATED BEFORE THE 
CLOSE IN ESCROW. HOWEVER, THE ENTIRE REPORT MUST BE READ FOR FULL DISCLOSURE, AS OTHER ITEMS WRITTEN IN THE 
REPORT MAY REQUIRE FURTHER EVALUATION AS DEEMED BY THE OPINION OF THE READER.  IF A FURTHER EVALUATION IS NOT 
PERFORMED AND ADDITIONAL DEFECTS ARE FOUND AFTER THE CONTINGENCY PERIOD HAS EXPIRED, THEN ANY DISPUTES OR 
CLAIMS AGAINST THE INSPECTION WILL BE DENIED. SIMPLY PUT, IF YOU DO NOT FOLLOW THE ADVICE IN THIS REPORT, THEN YOU 
CANNOT HOLD THE INSPECTOR OR THE INSPECTION REPORT LIABLE AFTER YOU MOVE INTO THE INSPECTED STRUCTURE OR 
PROPERTY.  

This IS a limited Inspection:  It is impossible to inspect every square inch of every area of a home in a limited time frame.  A home 
inspection is designed to reflect, as accurately as possible, the visible condition of the home at the time of the inspection only and 
does NOT reflect, anticipate or predict future conditions. Conditions at a home for sale can change radically in only a day or two, so a 
home inspection is not meant to guarantee what condition a home will be in when the transaction closes. It’s not uncommon for 
conditions to change between the time of the inspection and the closing date.  During this inspection your inspector did not 
dismantle equipment, dismantle any structural items, apply stress or destructive testing. Areas that are hidden, painted over, 
disguised and/or not readily visible are not covered in this report.  Our report is not a guarantee or warranty on the condition of 
your property or its contents.  This report provides an unbiased visual inspection only. Elite Group Inspection Professionals 
inspections are performed with consideration given to the age of the structure. Defects will be indicated and marked as such, even 
though the condition may be normal for the age, and should be inspected by the appropriate licensed contractor. Opinions vary 
from person to person and this report is the opinion of the inspector and must be considered as such.  The Inspector does not 
determine the age  or remaining life of any system or building material during this inspection.  Cosmetic items are considered 
obvious and are often not included in your report.  Your report does not include all items covered in the REAL ESTATE TRANSFER 
DISCLOSURE FORM. We recommend that you read the Disclaimers page in complete detail to understand the limitations of a Home 
Inspection.  

An attorney and/or real estate broker should be consulted on additional items not included in this report.   

ENVIRONMENTAL DISCLAIMER: Mold spores, asbestos , formaldehyde, radon, lead paint, Chinese drywall, poria and all other toxic 
items of concern cannot be identified as toxic and/or dangerous with this inspection report.  Your inspector is not certified to 
identify any of these toxic or dangerous items and will not include any information on them in this report.  It's recommended the 
client have the property tested by a certified expert in these areas, in all cases.  

Houses/structures built between 1965 and 1974 have the possibility of aluminum wiring present throughout structure. It is 
recommend that a licensed electrician further evaluate houses built in this era for aluminum wiring. Houses/structures 
with galvanized or cast iron plumbing present are highly recommended to be further evaluated by a plumbing contractor 
regardless of the age of the plumbing.*  

Houses/structures built prior to 1978 can contain asbestos materials. It is recommend that a licensed asbestos 
contractor/inspector further evaluate houses/structures built in this era for asbestos materials.   The Home Inspector will not 
determine or include in the report if asbestos is present at any structure or in any materials at a structure.*  

Houses/structures built prior to 1978 can contain lead paint. It is recommend that a licensed lead inspector further evaluate 
houses/structures built in this era for lead paint materials.*  

*Elite Group Inspection Professionals will not engage in any claims regarding aluminum wiring, asbestos or lead paint.   

PHOTO DOCUMENTATION:  Your report may include digitally imaged photos of certain problem areas (should they exist).  Also 
included are pictures (General Views) to establish location and identification.  It is not a requirement that your Home Inspector 
photograph every area or defect of the home;  additional photos may be taken and included in your report as a courtesy. The 
Inspector CANNOT use photos provided by anyone else for the inspection report. Any photos included in the report must be taken 
by the Inspector only, with the Inspector's camera only!  
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ABOUT YOUR INSPECTION CONTINUED  

Please carefully read your entire Inspection Report.  Call your inspector after you have reviewed your report, so we can go over 
any questions you may have.  Remember, when the inspection is completed and the report is delivered, we are still available to 
you for any questions you may have, throughout the entire closing process.  

Properties being inspected do not "Pass" or "Fail.” - The following report is based on an inspection of the visible areas of the 
structure; inspection may be limited by vegetation, height restrictions, weather and possessions.  Depending on the age of the 
structure, some items like GFCI outlets may not be installed; this report will focus on safety and function, not current building 
codes. This report identifies specific non-building code, non-cosmetic concerns that the inspector feels may need further 
investigation or repair. It is NOT a requirement that a home being sold be brought up to today's building code standards.  

We advise you to check all building permits for all areas of the structures present, a home inspection is NOT a building code violation 
inspection. If the proper building permits have not been obtained and/or do not have final building inspection signatures, then you 
cannot assume that these areas were installed to applicable building codes.  Further investigation beyond the scope of the home 
inspection may be needed.  

"Needs to be serviced" is a common phrase used throughout this report and means, in the Inspector's opinion; maintenance, 
repair or upgrade is needed and the item should be further evaluated. Often the items discovered by the Inspector are only clues 
to a potentially larger issue, further evaluation may uncover other items the inspector did not see or disclose during the 
inspection.  

For your safety and liability purposes, we recommend that licensed contractors further evaluate and repair any and all concerns 
and defects noted in the report.  

Lateral Sewer Line Camera Inspection:  Underground drains cannot be viewed by the Inspector and can often have internal issues 
that do not reveal themselves during the home inspection.  We highly advise you to have a sewer camera inspection prior to the 
release of inspection contingencies.  

Every home or structure is different, therefore may be inspected in various formats. Inspections can take anywhere from 1 to 4 
hours depending on the size of the structure or the age of the structure being inspected. The condition of the home or structure 
being inspected may also play a role in the time it takes for the inspection; the more defects there are to document, the longer the 
inspection will take. Inspection methods are generally the same among all inspectors, however experience and inspector's personal 
preferences may differ between Inspectors. This is the same for report writing. While Inspectors are provided with common 
statements to use in their report, they are also given the freedom to narrate or edit comments as they see fit for each inspection.  
The Inspector cannot predict or find every defect in a structure being inspected. The time frame for an inspection only allows the 
Inspector to examine areas in a location by location order. If a defect arises in another area of the structure (including the exterior) 
for which this defect was not present or visible at the time of the inspection, then the Inspector cannot be liable for notifying you of 
the defect. For example: The inspector evaluates the exterior of the home first and finds no defects...but later runs the water at the 
kitchen sink and the water is not visibly leaking under the kitchen sink, but somehow is leaking through the exterior wall to the 
exterior, the Inspector will not back-track and re-inspect the exterior and will likely not see this or note the defect. 
 
During the inspection, the water is turned on at all visible and/or accessible fixtures at the structure. In most cases, no water fixtures 
should be left unattended while turned on. There is no set standard time frame for how long each fixture should be operated. The 
Inspector will operate the water fixtures as long as is needed to determine if both the hot and/or cold water is operating at the 
designated fixture. Leaks can only be documented if they are visible at the time of operating the designated fixture. Future leaks 
cannot be predicted! A home inspector cannot determine if there are plumbing leaks inside walls or ceilings unless visible moisture 
or explicit signs of moisture are present and visible at the time of the inspection. This inspection does not include confirmation of 
water conservation devices at any fixture.  
Note that this report is a snapshot in time and not a prediction of future conditions. We recommend that you or your 
representative carry out a final walk-through inspection immediately before closing to check the condition of the property, using 
this report as a guide. Conditions can change at any time during escrow time periods. You are 100% responsible for verifying all 
conditions prior to close of escrow.  

THIS REPORT IS NON-TRANSFERABLE TO ANOTHER PARTY, NO EXCEPTIONS.  

THANK YOU FOR USING ELITE GROUP INSPECTION PROFESSIONALS 
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INSPECTION AGREEMENT 

BY ACCEPTANCE OF OUR INSPECTION REPORT YOU AGREE TO THE TERMS OF THIS AGREEMENT AND THE TERMS AND CONDITIONS OF THE 
CONTRACT.  YOU FURTHER AGREE THAT YOU UNDERSTAND THE LIMITATIONS OF A HOME INSPECTION AND HAVE READ THE DISCLAIMER 
PAGE OF THIS REPORT.  

SCOPE OF THE INSPECTION / REPORT  

We will perform a non-invasive visual examination designed to identify material defects in the systems, structures, and components of 
buildings located on the property to be inspected, as they exist at the time of the inspection. Our inspection will be limited to those specific 
systems, structures and components that are present and visually accessible. We will only operate components and systems with normal 
user controls and as conditions permit. Unless we agree otherwise, we will only inspect the primary building, and its associated primary 
parking structure on the property. Out structures are not included in our inspection:  this exclusion encompasses exterior BBQs, appliances, 
fire pits, fire places, play equipment, ponds or fountains, sheds, workshops, lean-to structures, barns, etc.. We will also provide you with a 
written report that describes and identifies the inspected systems, structures and components and any visible material defects observed at 
the time of the inspection. We may amend the report within twenty-four (24) hours after completing the inspection.  

RE-INSPECTION:  A re-inspection may be scheduled with our office as needed to re-evaluate specific items that may have been repaired 
since our original inspection or that may have been obstructed and not visible or accessible during the original inspection.  The fee for a re-
inspection varies upon how many items are to be re-inspected and/or the length of time required to perform the re-inspection.  A re-
inspection is completed only for the items specified in writing by the buyer or buyer's Agent at the time of the re-inspection.  A re-
inspection does not include a complete inspection of the entire home or property, however the Inspector may update the inspection report 
with additional defects observed at the re-inspection that may not have been visible or accessible during the original inspection.  It is 
recommended that you obtain all the necessary building permits, contractor receipts and any warranties provided by the 
manufacturer/installer/contractor for the repaired or replaced items. Unless we agree otherwise, we will perform the inspection, and issue 
the report, in accordance with the mandatory parts of the current Standards of Practice (Residential Standards - Four or Less Units) of the 
International Association of Certified Home Inspectors ("the InterNACHI Standards") and subject to the Definitions, Scope, Limitations, 
Exceptions and Exclusions in the InterNACHI Standards.  Terms in this Agreement have the same meaning as the defined terms in the 
InterNACHI Standards. The InterNACHI Standards are available from InterNACHI's website: http://www.nachi.org/  

IF YOU DISCOVER A DEFECT FOR WHICH YOU THINK WE MAY BE LIABLE TO YOU, YOU MUST NOTIFY US AND GIVE US A REASONABLE 
OPPORTUNITY TO RE-INSPECT THE PROPERTY BEFORE YOU REPAIR THE DEFECT.   FAILURE TO FOLLOW THIS PROCESS WILL RESULT IN 
VOIDING THIS AGREEMENT AND CONTRACT.  YOUR NOTICE MUST BE IN WRITING, INCLUDE A SIGNED COPY OF THIS AGREEMENT, AND BE 
MAILED TO OUR CORPORATE OFFICE:  
Elite Group Inspection Professionals/Attn: Inspector Supervisor 2641 Hamner Ave #201 Norco, Ca 92860 

OUR LIABILITY TO YOU FOR CLAIMS ARISING FROM OUR INSPECTION OR OUR REPORT, WHETHER SOUNDING IN TORT OR CONTRACT, WILL 
NOT BE MORE THAN THE LESSER OF ACTUAL DAMAGES OR THREE (3) TIMES THE INSPECTION FEE.  

TEGPIS (The Elite Group Property Inspection Service, Inc.) AND CLIENT AGREE THAT CLIENT CANNOT FILE A LEGAL ACTION AGAINST TEGPIS 
OR ITS EMPLOYEES, WHETHER SOUNDING IN TORT OR CONTRACT, MORE THAN ONE YEAR AFTER THE CLIENT DISCOVERS, OR WITH THE 
EXERCISE OF REASONABLE DILIGENCE SHOULD HAVE DISCOVERED THE BREACH OR MATERIAL DEFECT.  

Our report is NOT a warranty of the items inspected.   However, The Elite Group may offer you additional warranties through a third party 
service provider.  In all cases, you must contact your home warranty company first for any issues that arise after the date of the original 
home inspection. Failure to do so may result in voiding your home warranty.  

Additional questions or concerns can be addressed through our Customer Service website:  eliteinspections.com/customersupport  

Please read the "About Your Inspection" and "Disclaimers" pages prior to filing any online claims as this will help you to determine if your 
claim is valid and within the scope of the home inspection.  

CONFLICT OF INTEREST DISCLOSURE AND STATEMENT OF COMMITMENT  

Our goal is to provide valuable and unbiased information that helps consumers make informed decisions. A portion of our business may be 
based on relationships with other professions- real estate sales professionals, lawyers, lenders, vendors, etc., and our reports sometimes 
conflict with the business interests of these parties. We do not allow these relationships to compromise the integrity of our service. 
However, they do enable us to deliver more value to our clients. Our reports are intended to accurately reflect our impartial professional 
opinion, without exception.  

  YOU MUST PAY THE INSPECTION FEE AND SIGN THE CONTRACT BEFORE WE CAN DELIVER THE REPORT TO YOU. 
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Ks�Zs/�t 
ϭ͘�/ŶƐƉĞĐƚŝŽŶ�WĂĐŬĂŐĞ���Ͳ����ŝƌĞĐƚŝŽŶĂů�DĂƌŬĞƌ���Ͳ���hƚŝůŝƚŝĞƐ�^ƚĂƚƵƐ���Ͳ���KĐĐƵƉĂŶĐǇ���Ͳ���KƚŚĞƌ�/ŶĨŽ
/ŶƐƉĞĐƚŝŽŶ�ƚǇƉĞ͗���ůŝƚĞ�,ŽŵĞ�/ŶƐƉĞĐƚŝŽŶ�;�ĂƐŝĐͿ

^ŝŶŐůĞ�&ĂŵŝůǇ�ZĞƐŝĚĞŶĐĞ

&ƌŽŶƚ�ĚŽŽƌ�ĨĂĐĞƐ��ĂƐƚ�;ĂƉƉƌŽǆŝŵĂƚĞͿ

�ůů�hƚŝůŝƚŝĞƐ�ĂƌĞ�KE�ĨŽƌ�ƚŚŝƐ�ŝŶƐƉĞĐƚŝŽŶ

KĐĐƵƉŝĞĚ�ƐƚƌƵĐƚƵƌĞ�Ͳ�ƉĞƌƐŽŶĂů�ŝƚĞŵƐ�ƚŚƌŽƵŐŚŽƵƚ�ƚŚĞ�ƐƚƌƵĐƚƵƌĞ�ŵĂǇ�ƉƌĞǀĞŶƚ�ĂĐĐĞƐƐ�Žƌ�ǀŝĞǁ�ƚŽ�ƐŽŵĞ�ĂƌĞĂƐ͘
WĞƌƐŽŶĂů�ƉƌŽƉĞƌƚǇ͕�ĨƵƌŶŝƚƵƌĞ�ĂŶĚ�ŵŽǀŝŶŐ�ďŽǆĞƐ�ĂƌĞ�ŶŽƚ�ŵŽǀĞĚ�ĂŶĚ�ǁŝůů�ƉƌĞǀĞŶƚ�Ă�ĐŽŵƉůĞƚĞ�ŝŶƐƉĞĐƚŝŽŶ�ĂŶĚ
ůŝŵŝƚ�ǀŝƐŝďůĞ�ĂĐĐĞƐƐ�ƚŽ�ƐŽŵĞ�ĂƌĞĂƐ�;ƚŚŝƐ�ĂƉƉůŝĞƐ�ƚŽ�Ăůů�ĂƌĞĂƐ�ŝŶƐŝĚĞ�ĂŶĚ�ŽƵƚƐŝĚĞ�ŽĨ�ƚŚĞ�ƐƚƌƵĐƚƵƌĞ�ďĞŝŶŐ
ŝŶƐƉĞĐƚĞĚͿ͘

Ϯ͘�DĂŝŶ�hƚŝůŝƚŝĞƐ�>ŽĐĂƚŝŽŶ
ͻ�DĂŝŶ�ǁĂƚĞƌ�ǀĂůǀĞ�ƐŚƵƚ�ŽĨĨ�ůŽĐĂƚŝŽŶ͗��EŽƌƚŚ�ƐŝĚĞ�ŽĨ�ƐƚƌƵĐƚƵƌĞ
ͻ�DĂŝŶ�ŐĂƐ�ǀĂůǀĞ�ƐŚƵƚ�ŽĨĨ�ůŽĐĂƚŝŽŶ͗��EŽƌƚŚ�ƐŝĚĞ�ŽĨ�ƐƚƌƵĐƚƵƌĞ
ͻ�DĂŝŶ�ĞůĞĐƚƌŝĐĂů�ƉĂŶĞů�ůŽĐĂƚŝŽŶ͗��EŽƌƚŚ�ƐŝĚĞ�ŽĨ�ƐƚƌƵĐƚƵƌĞ

ϯ͘�tŚŽ�ŝƐ�ƉƌĞƐĞŶƚ�Ăƚ�ƚŚĞ�ŝŶƐƉĞĐƚŝŽŶ͍
ͻ��ƵǇĞƌ�ŶŽƚ�ƉƌĞƐĞŶƚ�ĚƵƌŝŶŐ�ŝŶƐƉĞĐƚŝŽŶ
ͻ��ƵǇĞƌΖƐ�ĂŐĞŶƚ�ŶŽƚ�ƉƌĞƐĞŶƚ�ĚƵƌŝŶŐ�ŝŶƐƉĞĐƚŝŽŶ

ϰ͘�tĂůů�ŵĂƚĞƌŝĂůƐ�ƚŚƌŽƵŐŚŽƵƚ�ƚŚĞ�ƐƚƌƵĐƚƵƌĞ
�ƌǇǁĂůů�ͻ�tĂůů�ƉĂƉĞƌ

ϱ͘��ĞŝůŝŶŐ�ŵĂƚĞƌŝĂůƐ�ƚŚƌŽƵŐŚŽƵƚ�ƚŚĞ�ƐƚƌƵĐƚƵƌĞ
�ƌǇǁĂůů�ͻ��ĐŽƵƐƚŝĐ

ϲ͘�&ůŽŽƌ�ŵĂƚĞƌŝĂůƐ�ƚŚƌŽƵŐŚŽƵƚ�ƚŚĞ�ƐƚƌƵĐƚƵƌĞ
�ĂƌƉĞƚ�ͻ�sŝŶǇů

ϳ͘�tŝŶĚŽǁ�ŵĂƚĞƌŝĂůƐͬƚǇƉĞ�ƚŚƌŽƵŐŚŽƵƚ�ƚŚĞ�ƐƚƌƵĐƚƵƌĞ
^ŝŶŐůĞ�ƉĂŶĞ�ͻ��ůƵŵŝŶƵŵ�ĨƌĂŵĞĚ�ͻ�,ŽƌŝǌŽŶƚĂů�ƐůŝĚŝŶŐ�ƚǇƉĞ�;ŽŶĞ�ǁŝŶĚŽǁ�ƐůŝĚĞƐ�ǁŚŝůĞ�ƚŚĞ�ŽƚŚĞƌ�ƌĞŵĂŝŶƐ
ƐƚĂƚŝŽŶĂƌǇͿ

ϴ͘�/DWKZd�Ed�EKd�^
ͻ�^ŵĂůů�ĐƌĂĐŬŝŶŐ�ŵĂǇ�ďĞ�ĨŽƵŶĚ�ƚŚƌŽƵŐŚŽƵƚ�ƚŚĞ�ƐƚƌƵĐƚƵƌĞ͕�ƚŚŝƐ�ŝƐ�ŶŽƌŵĂů�ĨŽƌ��ĂůŝĨŽƌŶŝĂ�ĐŽŶƐƚƌƵĐƚŝŽŶ�ĂŶĚ
ŐĞŶĞƌĂůůǇ�ĐĂƵƐĞĚ�ďǇ�ƐĞƚƚůŝŶŐ͕�ĞĂƌƚŚƋƵĂŬĞ͕�ĂŶĚ�ǁŝŶĚ�ĐŽŶĚŝƚŝŽŶƐ͘
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/Ed�Z/KZ 
^ĞĞ�ďĞĚƌŽŽŵƐ͕�ďĂƚŚƌŽŽŵƐ͕�ŬŝƚĐŚĞŶ͕�ĂŶĚ�ůĂƵŶĚƌǇ�ĂƌĞĂ�ƉĂŐĞƐ�ŽĨ�ƚŚĞ�ƌĞƉŽƌƚ�ĨŽƌ�ĂĚĚŝƚŝŽŶĂů�ŝŶƚĞƌŝŽƌ�ŝŶĨŽƌŵĂƚŝŽŶ͘�ΗEĞĞĚƐ�ƚŽ�ďĞ
ƐĞƌǀŝĐĞĚΗ�ŝƐ�Ă�ĐŽŵŵŽŶ�ƉŚƌĂƐĞ�ƵƐĞĚ�ƚŚƌŽƵŐŚŽƵƚ�ƚŚŝƐ�ƌĞƉŽƌƚ�ĂŶĚ�ŵĞĂŶƐ͕�ŝŶ�ƚŚĞ�ŝŶƐƉĞĐƚŽƌΖƐ�ŽƉŝŶŝŽŶ͖�ŵĂŝŶƚĞŶĂŶĐĞ͕�ƌĞƉĂŝƌ�Žƌ�ƵƉŐƌĂĚĞ
ŝƐ�ŶĞĞĚĞĚ͘�&ƵƌƚŚĞƌ�ĞǀĂůƵĂƚŝŽŶ�ŽĨ�Ăůů�ŝƚĞŵƐ�ůĂďĞůĞĚ�ǁŝƚŚ�ΗŶĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚΗ�ŝƐ�ŚŝŐŚůǇ�ĂĚǀŝƐĞĚ͖�ƌĞƉĂŝƌ�ĂŶĚͬŽƌ�ƌĞƉůĂĐĞŵĞŶƚ�ďǇ�ĂŶ
ĂƉƉƌŽƉƌŝĂƚĞ�ůŝĐĞŶƐĞĚ�ĐŽŶƚƌĂĐƚŽƌ�ŵĂǇ�ďĞ�ƌĞƋƵŝƌĞĚ͘

ϭ͘�tĂůů��ŽŶĚŝƚŝŽŶƐ
^ŵĂůů�ĐƌĂĐŬƐͬŚŽůĞƐͬĐŚŝƉƉĞĚͬĚŝƌƚǇ�ĂƌĞĂƐͬĐŽƐŵĞƚŝĐ�ďůĞŵŝƐŚĞƐ�ŽďƐĞƌǀĞĚ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ�ŽĨ�ƐƚƌƵĐƚƵƌĞ�ͻ
^ƚĂŝŶƐͬďůŝƐƚĞƌĞĚ�ĂƌĞĂƐ�ƉƌĞƐĞŶƚ�Ͳ�ƚĞƐƚĞĚ�ĚƌǇ�ǁŝƚŚ�ŵŽŝƐƚƵƌĞ�ŵĞƚĞƌ�Ăƚ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ

Ϯ͘��ĞŝůŝŶŐ��ŽŶĚŝƚŝŽŶƐ
^ŵĂůů�ĐƌĂĐŬƐͬŚŽůĞƐͬĐŚŝƉƉĞĚͬĚŝƌƚǇ�ĂƌĞĂƐͬĐŽƐŵĞƚŝĐ�ďůĞŵŝƐŚĞƐ�ŽďƐĞƌǀĞĚ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ�ŽĨ�ƐƚƌƵĐƚƵƌĞ

ϯ͘�&ůŽŽƌ��ŽŶĚŝƚŝŽŶƐ
tŽƌŶ�ĂŶĚ�ƐƚĂŝŶĞĚ�ĂƌĞĂƐͲ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ�ŽĨ�ƚŚĞ�ŵĂƚĞƌŝĂů

ϰ͘�tŝŶĚŽǁ��ŽŶĚŝƚŝŽŶƐ
�ĐĐĞƐƐŝďůĞ�ǁŝŶĚŽǁƐ�ǁĞƌĞ�ƚĞƐƚĞĚ�ĂŶĚ�ŽƉĞƌĂƚĞĚ�Ăƚ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ�ͻ�sŝƐŝďůĞͬĂĐĐĞƐƐŝďůĞ�ǁŝŶĚŽǁƐ�ŚĂǀĞ�ǁŽƌŶ
ĨƌĂŵĞƐͬŚĂƌĚǁĂƌĞͬƐŝůůƐͬƚƌĂĐŬƐ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ

ϱ͘�^ĞĐƵƌŝƚǇ��ĂƌƐ
^ĞĐƵƌŝƚǇ�ďĂƌƐ�ĂƌĞ�ƉƌĞƐĞŶƚ�ĂŶĚ�ĚŽ�ŶŽƚ�ŚĂǀĞ�ƐĂĨĞƚǇ�ƌĞůĞĂƐĞƐ�ďĞĐĂƵƐĞ�ŽƚŚĞƌ�ŵĞĂŶƐ�ŽĨ�ĞŵĞƌŐĞŶĐǇ�ĞŐƌĞƐƐ�ĞǆŝƐƚ

ϲ͘��ŽŽƌƐ
KƉĞƌĂƚĞĚ�Ăƚ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ�ͻ�tĞĂƚŚĞƌĞĚͬǁŽƌŶ�ĚŽŽƌ;ƐͿ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ

ϳ͘�^ĐƌĞĞŶ��ŽŽƌƐ
KƉĞƌĂƚĞĚ�Ăƚ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ

ϴ͘�^ůŝĚŝŶŐ�'ůĂƐƐ��ŽŽƌƐ
^ůŝĚĞƌ�ŽƉĞƌĂƚĞĚ�Ăƚ�ƚŚĞ�ƚŝŵĞ�ŽĨ�ƚŚĞ�ŝŶƐƉĞĐƚŝŽŶ�ͻ�tŽƌŶ�ĚŽŽƌ�ǁŝƚŚ�ůŽŽƐĞͬǁŽƌŶ�ŚĂƌĚǁĂƌĞͬĨƌĂŵĞƐͬƌŽůůĞƌƐͬƚƌĂĐŬƐ�Ͳ
ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ�ͻ��ĂŶŶŽƚ�ĚĞƚĞƌŵŝŶĞ�Žƌ�ǀĞƌŝĨǇ�ŝĨ�ƚĞŵƉĞƌĞĚ

ϵ͘�^ůŝĚŝŶŐ��ŽŽƌ�^ĐƌĞĞŶƐ
KƉĞƌĂƚĞĚ�Ăƚ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ

ϭϬ͘�&ŝƌĞƉůĂĐĞƐ
>ŽĐĂƚŝŽŶͬƐ͗�>ŝǀŝŶŐ�ƌŽŽŵ
WƌĞĨĂďƌŝĐĂƚĞĚ
�ĂŵƉĞƌ�ǁĂƐ�ƚĞƐƚĞĚ�ĂŶĚ�ŽƉĞƌĂƚĞĚ�Ăƚ�ƚŚĞ�ƚŝŵĞ�ŽĨ�ƚŚĞ�ŝŶƐƉĞĐƚŝŽŶ�ͻ��ĂŵƉĞƌ�ǁĂƐ�ǁŽƌŶͬƌƵƐƚĞĚͬĚŝƌƚǇ�Ͳ
ƌĞĐŽŵŵĞŶĚ�ĐůĞĂŶŝŶŐ�ͻ�'ĂƐ�ůŽŐ�ůŝŐŚƚĞƌ�ƉƌĞƐĞŶƚ • EŽ�ĚĂŵƉĞƌ�ƐƚŽƉ�ĐůĂŵƉ�Ͳ�ƌĞƋƵŝƌĞĚ�ĨŽƌ�ĐŽƐŵĞƚŝĐ�ŐĂƐ�ůŽŐƐ͕�ĨŝƌĞͲ
ŐůĂƐƐ�Žƌ�ŽƚŚĞƌ�ĐŽƐŵĞƚŝĐ�ĨŝƌĞ�ƐǇƐƚĞŵ�ƚŚĂƚ�ƵƐĞƐ�ŐĂƐ�Ăƚ�ƚŚĞ�ƉƌŝŵĂƌǇ�ĨƵĞů
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ϭϭ͘��ůĞĐƚƌŝĐĂů
��ƌĞƉƌĞƐĞŶƚĂƚŝǀĞ�ŶƵŵďĞƌ�ŽĨ�ƌĞĐĞƉƚĂĐůĞƐ�ĂŶĚ�ƐǁŝƚĐŚĞƐ�ǁĞƌĞ�ƚĞƐƚĞĚ�ĂŶĚ�ĨŽƵŶĚ�ƚŽ�ďĞ�ŽƉĞƌĂƚŝŽŶĂů�Ăƚ�ƚŝŵĞ�ŽĨ
ŝŶƐƉĞĐƚŝŽŶ�ͻ�^ŽŵĞ�ƐǁŝƚĐŚĞƐ�ŚĂǀĞ�ƵŶŬŶŽǁŶ�ĨƵŶĐƚŝŽŶ�Ͳ�ŶŽƚ�ŝŶƐƉĞĐƚĞĚ͕�ŝŶƋƵŝƌĞ�ǁŝƚŚ�ƐĞůůĞƌ�ƌĞŐĂƌĚŝŶŐ�ŽƉĞƌĂƚŝŽŶ

ϭϮ͘�^ƚĂŝƌƐ�Θ�,ĂŶĚƌĂŝůƐ
&ƵŶĐƚŝŽŶĂů�Ăƚ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ

ϭϯ͘��ůŽƐĞƚƐ
tŽƌŶ�ĐůŽƐĞƚƐ�ǁŝƚŚ�ůŽŽƐĞͬǁŽƌŶ�ŚĂƌĚǁĂƌĞ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ

ϭϰ͘��ĂďŝŶĞƚƐ
tŽƌŶ�ĐĂďŝŶĞƚƐ�ǁŝƚŚ�ůŽŽƐĞͬǁŽƌŶ�ŚĂƌĚǁĂƌĞ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ

ϭϱ͘��ŽŽƌ��ĞůůƐ
KƉĞƌĂƚĞĚ�Ăƚ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ�ĨƌŽŶƚ

ϭϲ͘�^ŵŽŬĞ��ĞƚĞĐƚŽƌƐ
KƉĞƌĂƚŝŽŶĂů�Ăƚ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ�ǀŝĂ�ĨĂĐƚŽƌǇ�ŝŶƐƚĂůůĞĚ�ƚĞƐƚ�ďƵƚƚŽŶ
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ϭϳ͘��ĂƌďŽŶ�DŽŶŽǆŝĚĞ��ĞƚĞĐƚŽƌƐ
EŽ�ĐĂƌďŽŶ�ŵŽŶŽǆŝĚĞ�ĚĞƚĞĐƚŽƌ�ƉƌĞƐĞŶƚ�Ͳ�ǁĞ�ƌĞĐŽŵŵĞŶĚ�ŝŶƐƚĂůůĂƚŝŽŶ�ƉĞƌ�ƌĞƋƵŝƌĞŵĞŶƚƐ�ƉƌŝŽƌ�ƚŽ�ƚŚĞ�ĐůŽƐĞ�ŽĨ
ĞƐĐƌŽǁ
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���ZKKD^ 
ΗEĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚΗ�ŝƐ�Ă�ĐŽŵŵŽŶ�ƉŚƌĂƐĞ�ƵƐĞĚ�ƚŚƌŽƵŐŚŽƵƚ�ƚŚŝƐ�ƌĞƉŽƌƚ�ĂŶĚ�ŵĞĂŶƐ͕�ŝŶ�ƚŚĞ�/ŶƐƉĞĐƚŽƌΖƐ�ŽƉŝŶŝŽŶ͖�ŵĂŝŶƚĞŶĂŶĐĞ͕
ƌĞƉĂŝƌ�Žƌ�ƵƉŐƌĂĚĞ�ŝƐ�ŶĞĞĚĞĚ͘�&ƵƌƚŚĞƌ�ĞǀĂůƵĂƚŝŽŶ�ŽĨ�Ăůů�ŝƚĞŵƐ�ůĂďĞůĞĚ�ǁŝƚŚ�ΗŶĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚΗ�ŝƐ�ŚŝŐŚůǇ�ĂĚǀŝƐĞĚ͖�ƌĞƉĂŝƌ�ĂŶĚ�ͬ�Žƌ
ƌĞƉůĂĐĞŵĞŶƚ�ďǇ�ĂŶ�ĂƉƉƌŽƉƌŝĂƚĞ�ůŝĐĞŶƐĞĚ�ĐŽŶƚƌĂĐƚŽƌ�ŵĂǇ�ďĞ�ƌĞƋƵŝƌĞĚ.
ϭ͘�>ŽĐĂƚŝŽŶƐ
DĂƐƚĞƌ�ͻ�EŽƌƚŚ�ͻ�^ŽƵƚŚ

Ϯ͘�tĂůů��ŽŶĚŝƚŝŽŶƐ
^ŵĂůů�ĐƌĂĐŬƐͬŚŽůĞƐͬĐŚŝƉƉĞĚͬĚŝƌƚǇ�ĂƌĞĂƐͬĐŽƐŵĞƚŝĐ�ďůĞŵŝƐŚĞƐ�ŽďƐĞƌǀĞĚ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ�ŽĨ�ƐƚƌƵĐƚƵƌĞ

ϯ͘��ĞŝůŝŶŐ��ŽŶĚŝƚŝŽŶƐ
^ŵĂůů�ĐƌĂĐŬƐͬŚŽůĞƐͬĐŚŝƉƉĞĚͬĚŝƌƚǇ�ĂƌĞĂƐͬĐŽƐŵĞƚŝĐ�ďůĞŵŝƐŚĞƐ�ŽďƐĞƌǀĞĚ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ�ŽĨ�ƐƚƌƵĐƚƵƌĞ

ϰ͘�&ůŽŽƌ��ŽŶĚŝƚŝŽŶƐ
tŽƌŶ�ĂŶĚ�ƐƚĂŝŶĞĚ�ĂƌĞĂƐͲ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ�ŽĨ�ƚŚĞ�ŵĂƚĞƌŝĂů

ϱ͘�tŝŶĚŽǁ��ŽŶĚŝƚŝŽŶƐ
�ĐĐĞƐƐŝďůĞ�ǁŝŶĚŽǁƐ�ǁĞƌĞ�ƚĞƐƚĞĚ�ĂŶĚ�ŽƉĞƌĂƚĞĚ�Ăƚ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ�ͻ�sŝƐŝďůĞͬĂĐĐĞƐƐŝďůĞ�ǁŝŶĚŽǁƐ�ŚĂǀĞ�ǁŽƌŶ
ĨƌĂŵĞƐͬŚĂƌĚǁĂƌĞͬƐŝůůƐͬƚƌĂĐŬƐ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ

ϲ͘�^ĞĐƵƌŝƚǇ��ĂƌƐ
EŽƚ�ŽƉĞŶĂďůĞ�Ăƚ�ďĞĚƌŽŽŵ�ǁŝŶĚŽǁ�Ͳ�ƵŶƐĂĨĞ�Ͳ�ŶĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚ

ϳ͘��ŽŽƌƐ
KƉĞƌĂƚĞĚ�Ăƚ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ�ͻ�>ŽŽƐĞͬǁŽƌŶ�ŚĂƌĚǁĂƌĞ�ŶĞĞĚƐ�ŵŝŶŽƌ�ƐĞƌǀŝĐĞ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ • �ŝĚ�ŶŽƚ�ůĂƚĐŚ
ƉƌŽƉĞƌůǇ�Ͳ�ŶĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚͲƐŽƵƚŚ�ͻ�^ƚŝĐŬƐ�Ăƚ�ũĂŵď�Ͳ�ŶĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚͲŶŽƌƚŚ

ϴ͘�^ůŝĚŝŶŐ�'ůĂƐƐ��ŽŽƌƐ
^ůŝĚĞƌ�ŽƉĞƌĂƚĞĚ�Ăƚ�ƚŚĞ�ƚŝŵĞ�ŽĨ�ƚŚĞ�ŝŶƐƉĞĐƚŝŽŶ�ͻ�tŽƌŶ�ĚŽŽƌ�ǁŝƚŚ�ůŽŽƐĞͬǁŽƌŶ�ŚĂƌĚǁĂƌĞͬĨƌĂŵĞƐͬƌŽůůĞƌƐͬƚƌĂĐŬƐ�Ͳ
ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ�ͻ�dĞŵƉĞƌĞĚ�ŐůĂƐƐ�ůĂďĞů�ŽďƐĞƌǀĞĚ

ϵ͘�^ůŝĚŝŶŐ��ŽŽƌ�^ĐƌĞĞŶƐ
KƉĞƌĂƚĞĚ�Ăƚ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ�ͻ�dŽƌŶ�ƐĐƌĞĞŶ

ϭϬ͘��ůĞĐƚƌŝĐĂů
��ƌĞƉƌĞƐĞŶƚĂƚŝǀĞ�ŶƵŵďĞƌ�ŽĨ�ƌĞĐĞƉƚĂĐůĞƐ�ĂŶĚ�ƐǁŝƚĐŚĞƐ�ǁĞƌĞ�ƚĞƐƚĞĚ�ĂŶĚ�ĨŽƵŶĚ�ƚŽ�ďĞ�ŽƉĞƌĂƚŝŽŶĂů�Ăƚ�ƚŝŵĞ�ŽĨ
ŝŶƐƉĞĐƚŝŽŶ�ͻ�^ŽŵĞ�ƐǁŝƚĐŚĞƐ�ŚĂǀĞ�ƵŶŬŶŽǁŶ�ĨƵŶĐƚŝŽŶ�Ͳ�ŶŽƚ�ŝŶƐƉĞĐƚĞĚ͕�ŝŶƋƵŝƌĞ�ǁŝƚŚ�ƐĞůůĞƌ�ƌĞŐĂƌĚŝŶŐ�ŽƉĞƌĂƚŝŽŶ

ϭϭ͘��ůŽƐĞƚƐ
tŽƌŶ�ĐůŽƐĞƚƐ�ǁŝƚŚ�ůŽŽƐĞͬǁŽƌŶ�ŚĂƌĚǁĂƌĞ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ
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ϭϮ͘�^ŵŽŬĞ��ĞƚĞĐƚŽƌƐ
&Žƌ�ƐĂĨĞƚǇ�ƉƵƌƉŽƐĞƐ�ǁĞ�ƌĞĐŽŵŵĞŶĚ�ƚŚĂƚ�ƐŵŽŬĞ�ĚĞƚĞĐƚŽƌƐ�ďĞ�ƉůĂĐĞĚ�ŝŶ�Ăůů�ƐůĞĞƉŝŶŐ�ĂƌĞĂƐ�;ďĞĚƌŽŽŵƐͿ�ŽŶ�Ăůů
ůĞǀĞůƐ�ŽĨ�ŵƵůƚŝͲůĞǀĞů�ĚǁĞůůŝŶŐƐ͘
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��d,ZKKD^ 
ΗEĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚΗ�ŝƐ�Ă�ĐŽŵŵŽŶ�ƉŚƌĂƐĞ�ƵƐĞĚ�ƚŚƌŽƵŐŚŽƵƚ�ƚŚŝƐ�ƌĞƉŽƌƚ�ĂŶĚ�ŵĞĂŶƐ͕�ŝŶ�ƚŚĞ�/ŶƐƉĞĐƚŽƌΖƐ�ŽƉŝŶŝŽŶ͖�ŵĂŝŶƚĞŶĂŶĐĞ͕
ƌĞƉĂŝƌ�Žƌ�ƵƉŐƌĂĚĞ�ŝƐ�ŶĞĞĚĞĚ͘�&ƵƌƚŚĞƌ�ĞǀĂůƵĂƚŝŽŶ�ŽĨ�Ăůů�ŝƚĞŵƐ�ůĂďĞůĞĚ�ǁŝƚŚ�ΗŶĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚΗ�ŝƐ�ŚŝŐŚůǇ�ĂĚǀŝƐĞĚ͖�ƌĞƉĂŝƌ�ĂŶĚ�ͬ�Žƌ
ƌĞƉůĂĐĞŵĞŶƚ�ďǇ�ĂŶ�ĂƉƉƌŽƉƌŝĂƚĞ�ůŝĐĞŶƐĞĚ�ĐŽŶƚƌĂĐƚŽƌ�ŵĂǇ�ďĞ�ƌĞƋƵŝƌĞĚ͘

ϭ͘�>ŽĐĂƚŝŽŶƐ
DĂƐƚĞƌ�ͻ�,Ăůů

Ϯ͘�tĂůů��ŽŶĚŝƚŝŽŶƐ
^ŵĂůů�ĐƌĂĐŬƐͬŚŽůĞƐͬĐŚŝƉƉĞĚͬĚŝƌƚǇ�ĂƌĞĂƐͬĐŽƐŵĞƚŝĐ�ďůĞŵŝƐŚĞƐ�ŽďƐĞƌǀĞĚ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ�ŽĨ�ƐƚƌƵĐƚƵƌĞ

ϯ͘��ĞŝůŝŶŐ��ŽŶĚŝƚŝŽŶƐ
^ŵĂůů�ĐƌĂĐŬƐͬŚŽůĞƐͬĐŚŝƉƉĞĚͬĚŝƌƚǇ�ĂƌĞĂƐͬĐŽƐŵĞƚŝĐ�ďůĞŵŝƐŚĞƐ�ŽďƐĞƌǀĞĚ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ�ŽĨ�ƐƚƌƵĐƚƵƌĞ

ϰ͘�&ůŽŽƌ��ŽŶĚŝƚŝŽŶƐ
tŽƌŶ�ĂŶĚ�ƐƚĂŝŶĞĚ�ĂƌĞĂƐͲ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ�ŽĨ�ƚŚĞ�ŵĂƚĞƌŝĂů

ϱ͘�tŝŶĚŽǁ��ŽŶĚŝƚŝŽŶƐ
�ĐĐĞƐƐŝďůĞ�ǁŝŶĚŽǁƐ�ǁĞƌĞ�ƚĞƐƚĞĚ�ĂŶĚ�ŽƉĞƌĂƚĞĚ�Ăƚ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ�ͻ�sŝƐŝďůĞͬĂĐĐĞƐƐŝďůĞ�ǁŝŶĚŽǁƐ�ŚĂǀĞ�ǁŽƌŶ
ĨƌĂŵĞƐͬŚĂƌĚǁĂƌĞͬƐŝůůƐͬƚƌĂĐŬƐ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ

ϲ͘��ŽŽƌƐ
KƉĞƌĂƚĞĚ�Ăƚ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ�ͻ�>ŽŽƐĞͬǁŽƌŶ�ŚĂƌĚǁĂƌĞ�ŶĞĞĚƐ�ŵŝŶŽƌ�ƐĞƌǀŝĐĞ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ

ϳ͘��ŽƵŶƚĞƌƐ
�ŽƵŶƚĞƌ�ŝƐ�ǁŽƌŶ�ĂŶĚ�ŚĂƐ�ƚǇƉŝĐĂů�ǁĞĂƌ�ĨŽƌ�ĂŐĞ

ϴ͘��ĂďŝŶĞƚƐ
tŽƌŶ�ĐĂďŝŶĞƚƐ�ǁŝƚŚ�ůŽŽƐĞͬǁŽƌŶ�ŚĂƌĚǁĂƌĞ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ�ͻ�^ŽŵĞ�ŝŶƚĞƌŝŽƌ�ĐĂďŝŶĞƚ�ĂƌĞĂƐ�ŶŽƚ�ǀŝƐŝďůĞ�ĨŽƌ
ŝŶƐƉĞĐƚŝŽŶ�ĚƵĞ�ƚŽ�ƉĞƌƐŽŶĂů�ƐƚŽƌĂŐĞ

ϵ͘�^ŝŶŬƐ
&ŝǆƚƵƌĞ�ŽƉĞƌĂƚĞĚ�Ăƚ�ƚŚĞ�ƚŝŵĞ�ŽĨ�ƚŚĞ�ŝŶƐƉĞĐƚŝŽŶ�ͻ�tŽƌŶ�ĨŝǆƚƵƌĞͬƐŝŶŬ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ƚŚĞ�ĂŐĞ
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ϭϬ͘�DŝƌƌŽƌƐ
EŽƌŵĂů�ǁĞĂƌ�ĨŽƌ�ĂŐĞ�ŽĨ�ŵĂƚĞƌŝĂů�ǁŝƚŚ�ŶŽ�ŵĂũŽƌ�ǀŝƐŝďůĞ�ĚĞĨĞĐƚƐ

ϭϭ͘��ĂƚŚ�dƵďƐ
&ŝǆƚƵƌĞ�ǁĂƐ�ƚĞƐƚĞĚ�ĂŶĚ�ŽƉĞƌĂƚŝŶŐ�Ăƚ�ƚŚĞ�ƚŝŵĞ�ŽĨ�ƚŚĞ�ŝŶƐƉĞĐƚŝŽŶ�ͻ�&ŝǆƚƵƌĞ�ǁĂƐ�ŝŶ�Ă�ǁŽƌŶͬŽůĚĞƌ�ĐŽŶĚŝƚŝŽŶ�Ăƚ�ƚŚĞ
ƚŝŵĞ�ŽĨ�ƚŚĞ�ŝŶƐƉĞĐƚŝŽŶ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ

ϭϮ͘�^ŚŽǁĞƌƐ
&ŝǆƚƵƌĞ�ǁĂƐ�ƚĞƐƚĞĚ�ĂŶĚ�ŽƉĞƌĂƚŝŶŐ�Ăƚ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ�ǀŝĂ�ŶŽƌŵĂů�ĨŝǆƚƵƌĞ�ĐŽŶƚƌŽůƐ�ͻ�&ŝǆƚƵƌĞ�ǁĂƐ�ŝŶ�Ă�ǁŽƌŶ
ĂŶĚ�ŽůĚĞƌ�ĐŽŶĚŝƚŝŽŶ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ƚŚĞ�ĂŐĞ

ϭϯ͘�^ŚŽǁĞƌ�tĂůůƐ
dŚĞ�ƐŚŽǁĞƌ�ƉĂŶ�ĂŶĚ�ƐŚŽǁĞƌ�ǁĂůůƐ�ĂƌĞ�ŶŽƚ�ǁĂƚĞƌƉƌŽŽĨ�ƚĞƐƚĞĚ�ĨŽƌ�ůĞĂŬƐ͘��dŚĞ�,ŽŵĞ�/ŶƐƉĞĐƚŽƌ�ĐĂŶŶŽƚ
ĚĞƚĞƌŵŝŶĞ�ŝĨ�ƐŚŽǁĞƌ�ǁĂůůƐ�Žƌ�ƐŚŽǁĞƌ�ƉĂŶƐ�ůĞĂŬ�ƚŚƌŽƵŐŚ�Žƌ�ďĞŚŝŶĚ�ƚŝůĞ͕�ĨŝďĞƌŐůĂƐƐ�Žƌ�ŽƚŚĞƌ�ƐŽůŝĚ�ƐƵƌĨĂĐĞ
ŵĂƚĞƌŝĂůƐ͘��dŚĞ�/ŶƐƉĞĐƚŽƌ�ĐĂŶŶŽƚ�ƐĞĞ�ďĞŚŝŶĚ�ǁĂůůƐ͕�ĨůŽŽƌƐ�Žƌ�ĐĞŝůŝŶŐƐ͘��tĞ�ƐƚƌŽŶŐůǇ�ƌĞĐŽŵŵĞŶĚ�ƚŚĂƚ�ǇŽƵ�ŚĂǀĞ
Ăůů�ƐŚŽǁĞƌ�ƉĂŶƐ�ǁĂƚĞƌ�ƚĞƐƚĞĚ�ĨŽƌ�ůĞĂŬƐ͘���ƌĂĐŬŝŶŐͬŵŝƐƐŝŶŐ�ŐƌŽƵƚ͕�ĚĞŐƌĂĚĞĚ�Žƌ�ŵŝƐƐŝŶŐ�ĐĂƵůŬŝŶŐ�ŵĂǇ�ůĞĂĚ�ƚŽ
ůĞĂŬƐ�ĂŶĚ�ƐŚŽƵůĚ�ďĞ�ŝŵŵĞĚŝĂƚĞůǇ�ĂĚĚƌĞƐƐĞĚ�ŝŶ�Ăůů�ĐĂƐĞƐ�ĂŶĚ�ĚŝƐĐŽǀĞƌŝĞƐ͘�ͻ�dŝůĞ�ĂŶĚ�ŐƌŽƵƚ�ƉƌĞƐĞŶƚ�ͻ�tĂůů
ŵĂƚĞƌŝĂůƐ�ŝŶ�Ă�ǁŽƌŶͬƐƚĂŝŶĞĚͲĨĂĚĞĚͬŽůĚ�ĐŽŶĚŝƚŝŽŶ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ�Ͳ�ƌĞĐŽŵŵĞŶĚ�ƌŽƵƚŝŶĞ�ŐƌŽƵƚ�ĂŶĚ�ƐĞĂůĞƌ
ŵĂŝŶƚĞŶĂŶĐĞ�ͻ�^ŚŽǁĞƌ�ƉĂŶ�ŝƐ�ŝŶ�Ă�ǁŽƌŶͬƐƚĂŝŶĞĚͬŽůĚĞƌ�ĐŽŶĚŝƚŝŽŶ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ƚŚĞ�ĂŐĞ�Ͳ�ƌĞĐŽŵŵĞŶĚ�ƌŽƵƚŝŶĞ
ŐƌŽƵƚ�ĂŶĚ�ƐĞĂůĞƌ�ŵĂŝŶƚĞŶĂŶĐĞ
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ϭϰ͘��ŶĐůŽƐƵƌĞƐ�ͬ�^ŚŽǁĞƌ�ĚŽŽƌƐ
^ŚŽǁĞƌ�ĐƵƌƚĂŝŶ�Ͳ�Eͬ��ͻ�KƉĞƌĂƚŝŽŶĂů�Ăƚ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ�Ͳ��ĂŶŶŽƚ�ĚĞƚĞƌŵŝŶĞ�ŝĨ�ƚĞŵƉĞƌĞĚ�ͻ��ŶĐůŽƐƵƌĞ
ĚŽŽƌ;ƐͿ�ŝŶ�Ă�ǁŽƌŶͬŽůĚĞƌ�ĐŽŶĚŝƚŝŽŶ�ǁŝƚŚ�ůŽŽƐĞͬǁŽƌŶ�ŚĂƌĚǁĂƌĞ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ƚŚĞ�ĂŐĞ

ϭϱ͘�dŽŝůĞƚƐ
dĞƐƚĞĚ�ĂŶĚ�ŽƉĞƌĂƚŝŽŶĂů�Ăƚ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ�ǀŝĂ�ŶŽƌŵĂů�ĨŝǆƚƵƌĞ�ĐŽŶƚƌŽůƐ͕�ĨůƵƐŚ�ƚĞƐƚ�ƉĞƌĨŽƌŵĞĚ

ϭϲ͘��ŝĚĞƚƐ
EŽŶĞ

ϭϳ͘�WůƵŵďŝŶŐ
KƉĞƌĂƚŝŽŶĂů�Ăƚ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ�ǀŝĂ�ŶŽƌŵĂů�ĨŝǆƚƵƌĞ�ĐŽŶƚƌŽůƐ�ǁŝƚŚ�ŶŽ�ŵĂũŽƌ�ǀŝƐŝďůĞ�ĚĞĨĞĐƚƐ

ϭϴ͘��ůĞĐƚƌŝĐĂů
��ƌĞƉƌĞƐĞŶƚĂƚŝǀĞ�ŶƵŵďĞƌ�ŽĨ�ƌĞĐĞƉƚĂĐůĞƐ�ĂŶĚ�ƐǁŝƚĐŚĞƐ�ǁĞƌĞ�ƚĞƐƚĞĚ�ĂŶĚ�ĨŽƵŶĚ�ƚŽ�ďĞ�ŽƉĞƌĂƚŝŽŶĂů�Ăƚ�ƚŝŵĞ�ŽĨ
ŝŶƐƉĞĐƚŝŽŶ

ϭϵ͘�'&�/Ɛ
EŽŶĞ�ŝŶƐƚĂůůĞĚ�ƌĞĐŽŵŵĞŶĚ�ƵƉŐƌĂĚĞ�ĨŽƌ�ŝŶĐƌĞĂƐĞĚ�ƐĂĨĞƚǇ

ϮϬ͘��ǆŚĂƵƐƚ�&ĂŶƐ
KƉĞƌĂƚĞĚ�Ăƚ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ

Ϯϭ͘�,ĞĂƚŝŶŐ
,ĞĂƚ�ůĂŵƉƐ�ͻ�KƉĞƌĂƚĞĚ�Ͳ�KůĚĞƌͬǁŽƌŶ�ŚĞĂƚŝŶŐ�ƐǇƐƚĞŵ

Definition
Not accessible, not inspected
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</d�,�E 
ΗEĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚΗ�ŝƐ�Ă�ĐŽŵŵŽŶ�ƉŚƌĂƐĞ�ƵƐĞĚ�ƚŚƌŽƵŐŚŽƵƚ�ƚŚŝƐ�ƌĞƉŽƌƚ�ĂŶĚ�ŵĞĂŶƐ͕�ŝŶ�ƚŚĞ�/ŶƐƉĞĐƚŽƌΖƐ�ŽƉŝŶŝŽŶ͖�ŵĂŝŶƚĞŶĂŶĐĞ͕
ƌĞƉĂŝƌ�Žƌ�ƵƉŐƌĂĚĞ�ŝƐ�ŶĞĞĚĞĚ͘�&ƵƌƚŚĞƌ�ĞǀĂůƵĂƚŝŽŶ�ŽĨ�Ăůů�ŝƚĞŵƐ�ůĂďĞůĞĚ�ǁŝƚŚ�ΗŶĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚΗ�ŝƐ�ŚŝŐŚůǇ�ĂĚǀŝƐĞĚ͖�ƌĞƉĂŝƌ�ĂŶĚ�ͬ�Žƌ
ƌĞƉůĂĐĞŵĞŶƚ�ďǇ�ĂŶ�ĂƉƉƌŽƉƌŝĂƚĞ�ůŝĐĞŶƐĞĚ�ĐŽŶƚƌĂĐƚŽƌ�ŵĂǇ�ďĞ�ƌĞƋƵŝƌĞĚ͘

ϭ͘�tĂůů��ŽŶĚŝƚŝŽŶƐ
�ƉƉůŝĂŶĐĞƐ�ƉƌĞƐĞŶƚ�ĂŶĚ�ĂƌĞ�ŶŽƚ�ŵŽǀĞĚ�ĨŽƌ�ŝŶƐƉĞĐƚŝŽŶ�Ͳ�ůŝŵŝƚĞĚ�ŝŶƐƉĞĐƚŝŽŶ�ŽĨ�ǁĂůůƐ͕�ĨůŽŽƌƐ͕�ĐĂďŝŶĞƚ�ĂƌĞĂƐ
ĐŽǀĞƌĞĚ�ďǇ�ĂƉƉůŝĂŶĐĞƐ�ͻ�^ŵĂůů�ĐƌĂĐŬƐͬŚŽůĞƐͬĐŚŝƉƉĞĚͬĚŝƌƚǇ�ĂƌĞĂƐͬĐŽƐŵĞƚŝĐ�ďůĞŵŝƐŚĞƐ�ŽďƐĞƌǀĞĚ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ
ĂŐĞ�ŽĨ�ƐƚƌƵĐƚƵƌĞ

Ϯ͘��ĞŝůŝŶŐ��ŽŶĚŝƚŝŽŶƐ
^ŵĂůů�ĐƌĂĐŬƐͬŚŽůĞƐͬĐŚŝƉƉĞĚͬĚŝƌƚǇ�ĂƌĞĂƐͬĐŽƐŵĞƚŝĐ�ďůĞŵŝƐŚĞƐ�ŽďƐĞƌǀĞĚ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ�ŽĨ�ƐƚƌƵĐƚƵƌĞ

ϯ͘�&ůŽŽƌ��ŽŶĚŝƚŝŽŶƐ
tŽƌŶ�ĂŶĚ�ƐƚĂŝŶĞĚ�ĂƌĞĂƐͲ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ�ŽĨ�ƚŚĞ�ŵĂƚĞƌŝĂů

ϰ͘�tŝŶĚŽǁ��ŽŶĚŝƚŝŽŶƐ
�ĐĐĞƐƐŝďůĞ�ǁŝŶĚŽǁƐ�ǁĞƌĞ�ƚĞƐƚĞĚ�ĂŶĚ�ŽƉĞƌĂƚĞĚ�Ăƚ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ�ͻ�sŝƐŝďůĞͬĂĐĐĞƐƐŝďůĞ�ǁŝŶĚŽǁƐ�ŚĂǀĞ�ǁŽƌŶ
ĨƌĂŵĞƐͬŚĂƌĚǁĂƌĞͬƐŝůůƐͬƚƌĂĐŬƐ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ

ϱ͘��ŽƵŶƚĞƌƐ
�ŽƵŶƚĞƌ�ŝƐ�ǁŽƌŶ�ĂŶĚ�ŚĂƐ�ƚǇƉŝĐĂů�ǁĞĂƌ�ĨŽƌ�ĂŐĞ

ϲ͘��ĂďŝŶĞƚƐ
tŽƌŶ�ĐĂďŝŶĞƚƐ�ǁŝƚŚ�ůŽŽƐĞͬǁŽƌŶ�ŚĂƌĚǁĂƌĞ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ

ϳ͘�^ŝŶŬƐ
&ŝǆƚƵƌĞ�ŽƉĞƌĂƚĞĚ�Ăƚ�ƚŚĞ�ƚŝŵĞ�ŽĨ�ƚŚĞ�ŝŶƐƉĞĐƚŝŽŶ�ͻ�tŽƌŶ�ĨŝǆƚƵƌĞͬƐŝŶŬ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ƚŚĞ�ĂŐĞ • &ŝǆƚƵƌĞ�ůĞĂŬƐ�ǁŚĞŶ
ŽƉĞƌĂƚŝŶŐ�Ͳ�ŶĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚ�ͻ�,Žƚ�ǁĂƚĞƌ�ĚŽĞƐ�ŶŽƚ�ŽƉĞƌĂƚĞ�ƉƌŽƉĞƌůǇ�Ͳ�ŶĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚ�ͻ�^ŝŶŬ
ĐŽƌƌŽĚĞĚͬƌƵƐƚĞĚ�Ăƚ�ƵŶĚĞƌƐŝĚĞ�Ͳ�ŶĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚ
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ϴ͘��ƌŝŶŬŝŶŐ�tĂƚĞƌ�&ĂƵĐĞƚƐ
dĞƐƚĞĚ�ĂŶĚ�ŽƉĞƌĂƚŝŽŶĂů�Ăƚ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ�ǀŝĂ�ŶŽƌŵĂů�ĨŝǆƚƵƌĞ�ĐŽŶƚƌŽůƐ

ϵ͘�^ƉƌĂǇ�tĂŶĚƐ
EŽŶĞ

ϭϬ͘�,Žƚ�tĂƚĞƌ��ŝƐƉĞŶƐĞƌƐ
EŽŶĞ�ŝŶƐƚĂůůĞĚ

ϭϭ͘�^ŽĂƉ��ŝƐƉĞŶƐĞƌƐ
EŽŶĞ�ŝŶƐƚĂůůĞĚ

ϭϮ͘��ŝƐŚǁĂƐŚĞƌƐ
dŚĞ�ĚŝƐŚǁĂƐŚĞƌ�ŝŶƐƉĞĐƚŝŽŶ�ŝƐ�ůŝŵŝƚĞĚ�ĂŶĚ�ĚŽĞƐ�ŶŽƚ�ŝŶĐůƵĚĞ�ĂŶ�ŝŶƐƉĞĐƚŝŽŶ�ŽĨ�ƚŚĞ�ǁĂƚĞƌ�ƉƵŵƉ�Žƌ�ĂŶǇ�ŚŽƐĞƐ
ŝŶƐŝĚĞ�Žƌ�ďĞŶĞĂƚŚ�ƚŚĞ�ƵŶŝƚ͘��dŚĞ�ŚŽŵĞ�ŝŶƐƉĞĐƚŽƌ�ĐĂŶŶŽƚ�ƉƌĞĚŝĐƚ�ƚŚĞ�ƌĞŵĂŝŶŝŶŐ�ůŝĨĞ�ŽĨ�ƚŚĞ�ĚŝƐŚǁĂƐŚĞƌ�Žƌ�ĂŶǇ
ƉĂƌƚƐ�ǁŝƚŚŝŶ�ƚŚĞ�ĚŝƐŚǁĂƐŚĞƌ͖�ŶŽƌ�ĐĂŶ�ƚŚĞ�ŚŽŵĞ�ŝŶƐƉĞĐƚŽƌ�ƚĞůů�ǇŽƵ�ŝĨ�Žƌ�ŚŽǁ�ǁĞůů�ƚŚĞ�ĚŝƐŚǁĂƐŚĞƌ�ĂĐƚƵĂůůǇ
ĐůĞĂŶƐ�Žƌ�ĚƌŝĞƐ�ĚŝƐŚĞƐ͘��dŚŝƐ�ŝŶƐƉĞĐƚŝŽŶ�ĂůůŽǁƐ�ĨŽƌ�ŽŶĞ�Ĩŝůů�ĂŶĚ�ĂŶĚ�ŽŶĞ�ĚƌĂŝŶ�ĐǇĐůĞ�ŽŶůǇ͕�ƚŚĞ�/ŶƐƉĞĐƚŽƌ�ĚŽĞƐ
ŶŽƚ�ƌƵŶ�ƚŚĞ�ĚŝƐŚǁĂƐŚĞƌ�ĨŽƌ�ĂŶǇ�ĨƵůů�ĐǇĐůĞƐ͘�ͻ�EŽ�ǁĂƚĞƌ�ƉƌĞƐĞŶƚͲ�ŶŽƚ�ŝŶƐƉĞĐƚĞĚ�Žƌ�ƚĞƐƚĞĚ�ͻ�tŽƌŶͬŽůĚĞƌ�ƵŶŝƚ�Ͳ
ƚǇƉŝĐĂů�ǁĞĂƌ�ĨŽƌ�ĂŐĞ�ĂŶĚ�ƵƐĞ

ϭϯ͘�'ĂƌďĂŐĞ��ŝƐƉŽƐĂůƐ
dŚĞ�ŐĂƌďĂŐĞ�ĚŝƐƉŽƐĂů�ŚĂƐ�Ă�ůŝŵŝƚĞĚ�ŝŶƐƉĞĐƚŝŽŶ͕�ƚŚĞ�/ŶƐƉĞĐƚŽƌ�ĐĂŶŶŽƚ�ƉƌĞĚŝĐƚ�ƚŚĞ�ƌĞŵĂŝŶŝŶŐ�ůŝĨĞ�ŽĨ�ƚŚĞ�ŐĂƌďĂŐĞ
ĚŝƐƉŽƐĂů�ŶŽƌ�ĚĞƚĞƌŵŝŶĞ�ŚŽǁ�ǁĞůů�ƚŚĞ�ŐĂƌďĂŐĞ�ĚŝƐƉŽƐĂů�ĚŝƐƉŽƐĞƐ�ŽĨ�ĨŽŽĚ�Žƌ�ŽƚŚĞƌ�ŝƚĞŵƐ͘��dŚĞ�ƐŚĂƌƉŶĞƐƐ�Žƌ
ĂĚĞƋƵĂĐŝĞƐ�ŽĨ�ƚŚĞ�ŝŶƚĞƌŶĂů�ďůĂĚĞƐ�ŝƐ�ŶŽƚ�ĚĞƚĞƌŵŝŶĞĚ�ĚƵƌŝŶŐ�ƚŚĞ�ŚŽŵĞ�ŝŶƐƉĞĐƚŝŽŶ͘�ͻ�dĞƐƚĞĚ�ĂŶĚ�ŽƉĞƌĂƚŝŽŶĂů
Ăƚ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ�ǀŝĂ�ŶŽƌŵĂů�ĐŽŶƚƌŽůƐ

ϭϰ͘�WůƵŵďŝŶŐ
�ŶŐůĞ�ƐƚŽƉƐͬŚŽƐĞƐͬĚƌĂŝŶ�ƉŝƉĞƐ�ĂƌĞ�ǁŽƌŶͬŽůĚĞƌ�Ͳ�ƌĞĐŽŵŵĞŶĚ�ƵƉŐƌĂĚŝŶŐ�ƚŚĞƐĞ�ĂƌĞĂƐ�ǁŝƚŚ�ŶĞǁ�ĨŝǆƚƵƌĞƐ

ϭϱ͘�ZĂŶŐĞƐ
dŚĞ�ƌĂŶŐĞ�Žƌ�ĐŽŽŬƚŽƉ�ŚĂƐ�Ă�ůŝŵŝƚĞĚ�ŝŶƐƉĞĐƚŝŽŶ͕�ƚŚĞ�/ŶƐƉĞĐƚŽƌ�ĐĂŶŶŽƚ�ƉƌĞĚŝĐƚ�ƚŚĞ�ƌĞŵĂŝŶŝŶŐ�ůŝĨĞ�ŽĨ�ƚŚĞ�ƵŶŝƚ
ŶŽƌ�ĚĞƚĞƌŵŝŶĞ�ƚŚĞ��dhƐ�ŽƵƚƉƵƚ�ďǇ�ĞĂĐŚ�ďƵƌŶĞƌ�Žƌ�ŝĨͬŚŽǁ�ǁĞůů�ƚŚĞ�ďƵƌŶĞƌƐ�ǁŝůů�ĐŽŽŬ�ĨŽŽĚ͘��&Žƌ�ŐĂƐ�ƵŶŝƚƐ�Ͳ�ŐĂƐ
ůĞĂŬƐ�ĐĂŶŶŽƚ�ďĞ�ĚĞƚĞĐƚĞĚ�ǁŝƚŚ�ƚŚŝƐ�ŝŶƐƉĞĐƚŝŽŶ�Ͳ�Ă�ĨƵůů�ĞǀĂůƵĂƚŝŽŶ�ďǇ�ƚŚĞ�'ĂƐ��ŽŵƉĂŶǇ�ŽĨ�Ăůů�ŐĂƐ�ƐƵƉƉůŝĞĚ
ĂƉƉůŝĂŶĐĞƐ�ŝƐ�ƌĞĐŽŵŵĞŶĚĞĚ�ďĞǇŽŶĚ�ƚŚŝƐ�ŝŶƐƉĞĐƚŝŽŶ͘�ͻ�'ĂƐ�ƐƵƉƉůŝĞĚ�ƵŶŝƚ�ͻ�dĞƐƚĞĚ�ĂŶĚ�ŽƉĞƌĂƚŝŽŶĂů�Ăƚ�ƚŝŵĞ�ŽĨ
ŝŶƐƉĞĐƚŝŽŶ�ǀŝĂ�ŶŽƌŵĂů�ĐŽŶƚƌŽůƐ • >ĞĨƚ�ĨƌŽŶƚ�ĞůĞŵĞŶƚͬďƵƌŶĞƌ�ŶŽƚ�ŽƉĞƌĂƚŝŶŐ�Ͳ�ŶĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚ
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ϭϲ͘�KǀĞŶƐ
dŚĞ�Η�ĂŬĞΗ�ĨĞĂƚƵƌĞ�ŝƐ�ƚŚĞ�ŽŶůǇ�ĨĞĂƚƵƌĞ�ŽƉĞƌĂƚĞĚ�ĚƵƌŝŶŐ�Ă�ŚŽŵĞ�ŝŶƐƉĞĐƚŝŽŶ͖�ĐŽŶǀĞĐƚŝŽŶ͕�ďƌŽǁŶŝŶŐ͕�ƌŽƚŝƐƐĞƌŝĞ͕
ǁĂƌŵŝŶŐ�ĚƌĂǁĞƌƐ�ĂŶĚ�ŽƚŚĞƌ�ĨĞĂƚƵƌĞƐ�ĂƌĞ�ŶŽƚ�ƚĞƐƚĞĚ�ĚƵƌŝŶŐ�ƚŚĞ�ŽǀĞŶ�ŝŶƐƉĞĐƚŝŽŶ͘��KǀĞŶƐ�ĂƌĞ�ƚĞƐƚĞĚ�ĨŽƌ�ďĂƐŝĐ
ŚĞĂƚŝŶŐ�ĞůĞŵĞŶƚ�ĨƵŶĐƚŝŽŶĂůŝƚǇ͘���dŚĞ�ŽǀĞŶ�ĐĂŶŶŽƚ�ďĞ�ƚĞƐƚĞĚ�ƚŽ�ĞĂĐŚ�ŝŶĐƌĞŵĞŶƚĂů�ƚĞŵƉĞƌĂƚƵƌĞ�ƐĞƚƚŝŶŐ�Žƌ
ĚĞƚĞƌŵŝŶĞ�ŝĨ�ĂĚĞƋƵĂƚĞ�ĐŽŽŬŝŶŐ�ƚĞŵƉĞƌĂƚƵƌĞƐ�ĐĂŶ�ďĞ�ĂĐŚŝĞǀĞĚ͕�ŶŽƌ�ŝĨ�ƚĞŵƉĞƌĂƚƵƌĞƐ�ĂƌĞ�ĐĂůŝďƌĂƚĞĚ�ǁŝƚŚ�ŽǀĞŶ
ƐĞƚƚŝŶŐƐ͘��tĞ�ĐĂŶŶŽƚ�ĚĞƚĞƌŵŝŶĞ�ŝĨ�Žƌ�ŚŽǁ�ǁĞůů�ƚŚĞ�ŽǀĞŶ�ĐŽŽŬƐ�ĨŽŽĚ�ŶŽƌ�ĐĂŶ�ǁĞ�ƉƌĞĚŝĐƚ�ƚŚĞ�ƌĞŵĂŝŶŝŶŐ�ůŝĨĞ�ůĞĨƚ
ĨŽƌ�ƚŚĞ�ƵŶŝƚ͘��&Žƌ�ŐĂƐ�ƵŶŝƚƐ�Ͳ�ŐĂƐ�ůĞĂŬƐ�ĐĂŶŶŽƚ�ďĞ�ĚĞƚĞĐƚĞĚ�ǁŝƚŚ�ƚŚŝƐ�ŝŶƐƉĞĐƚŝŽŶ�Ͳ�Ă�ĨƵůů�ĞǀĂůƵĂƚŝŽŶ�ďǇ�ƚŚĞ�'ĂƐ
�ŽŵƉĂŶǇ�ŽĨ�Ăůů�ŐĂƐ�ƐƵƉƉůŝĞĚ�ĂƉƉůŝĂŶĐĞƐ�ŝƐ�ƌĞĐŽŵŵĞŶĚĞĚ�ďĞǇŽŶĚ�ƚŚŝƐ�ŝŶƐƉĞĐƚŝŽŶ͘�ͻ�'ĂƐ�ƐƵƉƉůŝĞĚ�ƵŶŝƚ�ͻ
dĞƐƚĞĚ�ĂŶĚ�ŽƉĞƌĂƚŝŽŶĂů�Ăƚ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ�ǀŝĂ�ŶŽƌŵĂů�ĐŽŶƚƌŽůƐ

ϭϳ͘�DŝĐƌŽǁĂǀĞƐ
EŽŶĞ�ŝŶƐƚĂůůĞĚ

ϭϴ͘�dƌĂƐŚ��ŽŵƉĂĐƚŽƌƐ
EŽŶĞ�ŝŶƐƚĂůůĞĚ

ϭϵ͘��ǆŚĂƵƐƚ�sĞŶƚƐ
�ǆƚĞƌŝŽƌ�ǀĞŶƚĞĚ
dŚĞ�ĞǆŚĂƵƐƚ�ĨĂŶͬǀĞŶƚ�ŝƐ�ƚĞƐƚĞĚ�ƵƐŝŶŐ�ƚŚĞ�ŶŽƌŵĂů�ĐŽŶƚƌŽůƐ�ŽŶůǇ͘��EŽ�ƐŵŽŬĞ�ƚĞƐƚŝŶŐ�Žƌ�ŽƚŚĞƌ�ƚĞƐƚŝŶŐ�ŝƐ�ĚŽŶĞ�ƚŽ
ĚĞƚĞƌŵŝŶĞ�ƚŚĞ��&DƐ�Žƌ�ŚŽǁ�ǁĞůů�ƚŚĞ�ƵŶŝƚ�ĞǀĂĐƵĂƚĞƐ�Ăŝƌ͘��dŚĞ�ŚŽŵĞ�ŝŶƐƉĞĐƚŽƌ�ĐĂŶŶŽƚ�ƉƌĞĚŝĐƚ�ƚŚĞ�ƌĞŵĂŝŶŝŶŐ
ůŝĨĞ�ůĞĨƚ�ŝŶ�ƚŚĞ�ƵŶŝƚ͘ • �ŽĞƐ�ŶŽƚ�ŽƉĞƌĂƚĞ�Ͳ�ŶĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚ

ϮϬ͘��ůĞĐƚƌŝĐĂů
��ƌĞƉƌĞƐĞŶƚĂƚŝǀĞ�ŶƵŵďĞƌ�ŽĨ�ƌĞĐĞƉƚĂĐůĞƐ�ĂŶĚ�ƐǁŝƚĐŚĞƐ�ǁĞƌĞ�ƚĞƐƚĞĚ�ĂŶĚ�ĨŽƵŶĚ�ƚŽ�ďĞ�ŽƉĞƌĂƚŝŽŶĂů�Ăƚ�ƚŝŵĞ�ŽĨ
ŝŶƐƉĞĐƚŝŽŶ

Ϯϭ͘�'&�/Ɛ
EŽŶĞ�ŝŶƐƚĂůůĞĚ�ƌĞĐŽŵŵĞŶĚ�ƵƉŐƌĂĚĞ�ĨŽƌ�ŝŶĐƌĞĂƐĞĚ�ƐĂĨĞƚǇ
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>�hE�Zz��Z�� 
ΗEĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚΗ�ŝƐ�Ă�ĐŽŵŵŽŶ�ƉŚƌĂƐĞ�ƵƐĞĚ�ƚŚƌŽƵŐŚŽƵƚ�ƚŚŝƐ�ƌĞƉŽƌƚ�ĂŶĚ�ŵĞĂŶƐ͕�ŝŶ�ƚŚĞ�/ŶƐƉĞĐƚŽƌΖƐ�ŽƉŝŶŝŽŶ͖�ŵĂŝŶƚĞŶĂŶĐĞ͕
ƌĞƉĂŝƌ�Žƌ�ƵƉŐƌĂĚĞ�ŝƐ�ŶĞĞĚĞĚ͘�&ƵƌƚŚĞƌ�ĞǀĂůƵĂƚŝŽŶ�ŽĨ�Ăůů�ŝƚĞŵƐ�ůĂďĞůĞĚ�ǁŝƚŚ�ΗŶĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚΗ�ŝƐ�ŚŝŐŚůǇ�ĂĚǀŝƐĞĚ͖�ƌĞƉĂŝƌ�ĂŶĚ�ͬ�Žƌ
ƌĞƉůĂĐĞŵĞŶƚ�ďǇ�ĂŶ�ĂƉƉƌŽƉƌŝĂƚĞ�ůŝĐĞŶƐĞĚ�ĐŽŶƚƌĂĐƚŽƌ�ŵĂǇ�ďĞ�ƌĞƋƵŝƌĞĚ͘

ϭ͘�>ĂƵŶĚƌǇ��ƌĞĂ�>ŽĐĂƚŝŽŶ
^ĞĞ�ŐĂƌĂŐĞ�ĂƌĞĂ

Ϯ͘�tĂůů��ŽŶĚŝƚŝŽŶƐ
^ŵĂůů�ĐƌĂĐŬƐͬŚŽůĞƐͬĐŚŝƉƉĞĚͬĚŝƌƚǇ�ĂƌĞĂƐͬĐŽƐŵĞƚŝĐ�ďůĞŵŝƐŚĞƐ�ŽďƐĞƌǀĞĚ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ�ŽĨ�ƐƚƌƵĐƚƵƌĞ

ϯ͘��ĞŝůŝŶŐ��ŽŶĚŝƚŝŽŶƐ
^ŵĂůů�ĐƌĂĐŬƐͬŚŽůĞƐͬĐŚŝƉƉĞĚͬĚŝƌƚǇ�ĂƌĞĂƐͬĐŽƐŵĞƚŝĐ�ďůĞŵŝƐŚĞƐ�ŽďƐĞƌǀĞĚ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ�ŽĨ�ƐƚƌƵĐƚƵƌĞ

ϰ͘�&ůŽŽƌ��ŽŶĚŝƚŝŽŶƐ
tŽƌŶ�ĂŶĚ�ƐƚĂŝŶĞĚ�ĂƌĞĂƐͲ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ�ŽĨ�ƚŚĞ�ŵĂƚĞƌŝĂů

ϱ͘�tŝŶĚŽǁ��ŽŶĚŝƚŝŽŶƐ
EŽŶĞ

ϲ͘��ĂďŝŶĞƚƐ
tŽƌŶ�ĐĂďŝŶĞƚƐ�ǁŝƚŚ�ůŽŽƐĞͬǁŽƌŶ�ŚĂƌĚǁĂƌĞ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ

ϳ͘��ƌǇĞƌ�sĞŶƚ
EŽƌŵĂů�ǁĞĂƌ�ŽŶ�ĚĂǇ�ŽĨ�ƚŚĞ�ŝŶƐƉĞĐƚŝŽŶ�Ͳ�ŶŽ�ŵĂũŽƌ�ǀŝƐŝďůĞ�ĚĞĨĞĐƚƐ

ϴ͘�WůƵŵďŝŶŐ
sŝƐŝďůĞ�ĨŝǆƚƵƌĞƐ�ǁĞƌĞ�ǁŽƌŶͬŽůĚ�Ͳ�ƚǇƉŝĐĂů�ǁĞĂƌ�ĨŽƌ�ĂŐĞ

ϵ͘�'ĂƐ�sĂůǀĞ
EŽƚ�ǀŝƐŝďůĞͬĂĐĐĞƐƐŝďůĞ�Ͳ�ŶŽƚ�ŝŶƐƉĞĐƚĞĚ
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ϭϬ͘��ůĞĐƚƌŝĐĂů
ZĞƉƌĞƐĞŶƚĂƚŝǀĞ�ŶƵŵďĞƌ�ŽĨ�ƌĞĐĞƉƚĂĐůĞƐ�ĂŶĚ�ƐǁŝƚĐŚĞƐ�ƚĞƐƚĞĚ�ĂŶĚ�ŽƉĞƌĂƚŝŽŶĂů�Ăƚ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ

ϭϭ͘�'&�/Ɛ
EŽŶĞ�ŝŶƐƚĂůůĞĚ�ƌĞĐŽŵŵĞŶĚ�ƵƉŐƌĂĚĞ�ĨŽƌ�ŝŶĐƌĞĂƐĞĚ�ƐĂĨĞƚǇ

ϭϮ͘��ǆŚĂƵƐƚ�&ĂŶ
EŽŶĞ
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,��d/E'ͬ�/Z��KE�/d/KE/E' 
ΗEĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚΗ�ŝƐ�Ă�ĐŽŵŵŽŶ�ƉŚƌĂƐĞ�ƵƐĞĚ�ƚŚƌŽƵŐŚŽƵƚ�ƚŚŝƐ�ƌĞƉŽƌƚ�ĂŶĚ�ŵĞĂŶƐ͕�ŝŶ�ƚŚĞ�/ŶƐƉĞĐƚŽƌΖƐ�ŽƉŝŶŝŽŶ͖�ŵĂŝŶƚĞŶĂŶĐĞ͕
ƌĞƉĂŝƌ�Žƌ�ƵƉŐƌĂĚĞ�ŝƐ�ŶĞĞĚĞĚ͘�&ƵƌƚŚĞƌ�ĞǀĂůƵĂƚŝŽŶ�ŽĨ�Ăůů�ŝƚĞŵƐ�ůĂďĞůĞĚ�ǁŝƚŚ�ΗŶĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚΗ�ŝƐ�ŚŝŐŚůǇ�ĂĚǀŝƐĞĚ͖�ƌĞƉĂŝƌ�ĂŶĚ�ͬ�Žƌ
ƌĞƉůĂĐĞŵĞŶƚ�ďǇ�ĂŶ�ĂƉƉƌŽƉƌŝĂƚĞ�ůŝĐĞŶƐĞĚ�ĐŽŶƚƌĂĐƚŽƌ�ŵĂǇ�ďĞ�ƌĞƋƵŝƌĞĚ͘

.
ϭ͘�,ĞĂƚĞƌƐ
>ŽĐĂƚŝŽŶ͗�'ĂƌĂŐĞ
dǇƉĞ͗�'ĂƐ�ĨŝƌĞĚ�ĨŽƌĐĞĚ�ŚŽƚ�Ăŝƌ
KƉĞƌĂƚĞĚ�Ăƚ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ�ͻ�sŝƐŝďůĞ�ĂƌĞĂƐ�ŽĨ�ƵŶŝƚ�ĂƌĞ�ǁŽƌŶ�ĂŶĚ�ŽůĚĞƌ�Ͳ�ǁĞ�ƌĞĐŽŵŵĞŶĚ�ƚŚĂƚ�ǇŽƵ�ďƵĚŐĞƚ
ĨŽƌ�Ă�ƌĞƉůĂĐĞŵĞŶƚ�ĂŶĚ�ŵŽƌĞ�ĞĨĨŝĐŝĞŶƚ�ƵŶŝƚ�Ͳ�ƌĞĐŽŵŵĞŶĚ�ƐĞĂƐŽŶĂů�ƐĞƌǀŝĐĞ�ĂŶĚ�ŵĂŝŶƚĞŶĞŶĐĞ�ƚŽ�ĞǆƚĞŶĚ�ƚŚĞ�ůŝĨĞ
ŽĨ�ƚŚĞ�ƵŶŝƚ

Ϯ͘�sĞŶƚŝŶŐ
dŚĞ�ǀŝƐŝďůĞ�ĂƌĞĂƐ�ŽĨ�ƚŚĞ�ǀĞŶƚ�ĂƌĞ�ǁŽƌŶͬŽůĚĞƌ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ƚŚĞ�ĂŐĞ�ŽĨ�ƚŚĞ�ŵĂƚĞƌŝĂů͕�ƌĞĐŽŵŵĞŶĚ�ƵƉŐƌĂĚŝŶŐ

ϯ͘��ŝƌ�^ƵƉƉůǇ
sŝƐŝďůĞ�ĂƌĞĂƐ�ŚĂǀĞ�ŶŽƌŵĂů�Ăƚ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ�Ͳ�ŶŽ�ŵĂũŽƌ�ǀŝƐŝďůĞ�ĚĞĨĞĐƚƐ

ϰ͘�'ĂƐ�^ƵƉƉůǇ�sĂůǀĞƐ�ĂŶĚ�WŝƉĞƐ
&ůĞǆŝďůĞ�ĐŽŶŶĞĐƚŽƌ�ƚŚƌŽƵŐŚ�ƐŚĞĞƚ�ŵĞƚĂů�ĐĂďŝŶĞƚ�Ͳ�ŶĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚ
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ϱ͘��ůĞĐƚƌŝĐĂů
KƉĞƌĂƚŝŶŐ�ƉƌŽƉĞƌůǇ�Ăƚ�ƚŚĞ�ƚŝŵĞ�ŽĨ�ƚŚĞ�ŝŶƐƉĞĐƚŝŽŶ�Ͳ�ŶŽ�ŵĂũŽƌ�ǀŝƐŝďůĞ�ĚĞĨĞĐƚƐ

ϲ͘�dŚĞƌŵŽƐƚĂƚƐ
�ŝŐŝƚĂů�ƚǇƉĞ�ƉƌĞƐĞŶƚ�Ͳ�ĨƵŶĐƚŝŽŶĂů�ĚĂǇ�ŽĨ�ƚŚĞ�ŝŶƐƉĞĐƚŝŽŶ�ͻ�tŽƌŶͬŽůĚĞƌ�ŵŽĚĞů�Ͳ�ƌĞĐŽŵŵĞŶĚ�ƵƉŐƌĂĚŝŶŐ

ϳ͘�&ŝůƚĞƌƐ
>ŽĐĂƚĞĚ�ďĞůŽǁ�ŚĞĂƚĞƌ�ŝŶ�Ă�ƐůŽƚ�ĐƵƚ�ŝŶƚŽ�ƚŚĞ�ĨƌĂŵĞ
&ŝůƚĞƌ�ŚĂƐ�ŶŽƌŵĂů�ǁĞĂƌ�Ăƚ�ƚŚĞ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ

ϴ͘�ZĞŐŝƐƚĞƌƐ
,ĞĂƚĞƌ�dĞŵƉĞƌĂƚƵƌĞ�Ăƚ�ZĞŐŝƐƚĞƌƐ͗�ϭϬϬ�ĚĞŐƌĞĞƐ�ͻ�dĞŵƉĞƌĂƚƵƌĞ�Ăƚ��ŝƌ�ZĞƚƵƌŶ͗ϳϱ�ĚĞŐƌĞĞƐ

ϵ͘��ŽŵďƵƐƚŝŽŶ��ŝƌ
�ŽŵďƵƐƚŝŽŶ�Ăŝƌ�ĂƉƉĞĂƌƐ�ƚŽ�ďĞ�ĂĚĞƋƵĂƚĞ�Ăƚ�ƚŚĞ�ƚŝŵĞ�ŽĨ�ƚŚĞ�ŝŶƐƉĞĐƚŝŽŶ

ϭϬ͘�WůĂƚĨŽƌŵƐͬ�ĂƐĞƐ
sŝƐŝďůĞ�ĂƌĞĂƐ�ĂƌĞ�ǁŽƌŶͬĚŝƌƚǇ�Ͳ�ƌĞĐŽŵŵĞŶĚ�ĐůĞĂŶŝŶŐ�ƚŚĞ�ďĂƐĞ�ĂƌĞĂƐ�ĂŶĚ�ƐĞĂůŝŶŐ�ƚŚĞ�ďĂƐĞ�ŽĨ�ƚŚĞ�ƵŶŝƚ�ĂƐ�ƉĂƌƚ�ŽĨ
ƚŚĞ�ƉƌĞǀĞŶƚĂƚŝǀĞ�ŵĂŝŶƚĞŶĂŶĐĞ

ϭϭ͘��ŝƌ��ŽŶĚŝƚŝŽŶŝŶŐ��ŽŵƉƌĞƐƐŽƌƐ
>ŽĐĂƚŝŽŶ͗�EK���EdZ�>��ͬ��WZ�^�Ed

Definition
The ductwork installed to bring fresh outside air to the furnace and/or hot water heater. Normally, two separate supplies of air are brought in: one high and one low.

Definition
Abbreviation for air conditioner and air conditioning
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t�d�Z�,��d�Z^ 
ΗEĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚΗ�ŝƐ�Ă�ĐŽŵŵŽŶ�ƉŚƌĂƐĞ�ƵƐĞĚ�ƚŚƌŽƵŐŚŽƵƚ�ƚŚŝƐ�ƌĞƉŽƌƚ�ĂŶĚ�ŵĞĂŶƐ͕�ŝŶ�ƚŚĞ�/ŶƐƉĞĐƚŽƌΖƐ�ŽƉŝŶŝŽŶ͖�ŵĂŝŶƚĞŶĂŶĐĞ͕
ƌĞƉĂŝƌ�Žƌ�ƵƉŐƌĂĚĞ�ŝƐ�ŶĞĞĚĞĚ͘�&ƵƌƚŚĞƌ�ĞǀĂůƵĂƚŝŽŶ�ŽĨ�Ăůů�ŝƚĞŵƐ�ůĂďĞůĞĚ�ǁŝƚŚ�ΗŶĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚΗ�ŝƐ�ŚŝŐŚůǇ�ĂĚǀŝƐĞĚ͖�ƌĞƉĂŝƌ�ĂŶĚ�ͬ�Žƌ
ƌĞƉůĂĐĞŵĞŶƚ�ďǇ�ĂŶ�ĂƉƉƌŽƉƌŝĂƚĞ�ůŝĐĞŶƐĞĚ�ĐŽŶƚƌĂĐƚŽƌ�ŵĂǇ�ďĞ�ƌĞƋƵŝƌĞĚ͘

ϭ͘�tĂƚĞƌ�,ĞĂƚĞƌƐ��ŽŶĚŝƚŝŽŶ
EƵŵďĞƌ�ŽĨ�ŐĂůůŽŶƐ͗�ϱϬ�ŐĂůůŽŶƐ
>ŽĐĂƚŝŽŶͬƐ͗�'ĂƌĂŐĞ
KƉĞƌĂƚĞĚ�Ăƚ�ƚŚĞ�ƚŝŵĞ�ŽĨ�ƚŚĞ�ŝŶƐƉĞĐƚŝŽŶ�Ͳ�'ĂƐ�ƵŶŝƚ�ͻ�dŚĞ�ƵŶŝƚ�ŝƐ�ǁŽƌŶͬŽůĚĞƌ�Ͳ�ĐŽŶƐƵůƚ�Ă�ƉůƵŵďĞƌ�ĨŽƌ�ŐĞŶĞƌĂů
ŵĂŝŶƚĞŶĂŶĐĞ�ƌĞĐŽŵŵĞŶĚĂƚŝŽŶƐ�ƚŽ�ĞǆƚĞŶĚ�ƚŚĞ�ůŝĨĞ�ŽĨ�ƚŚĞ�ƵŶŝƚ

Ϯ͘�sĞŶƚŝŶŐ
EŽƌŵĂů�ǁĞĂƌ�ĚĂǇ�ŽĨ�ƚŚĞ�ŝŶƐƉĞĐƚŝŽŶ�Ͳ�ŶŽ�ŵĂũŽƌ�ǀŝƐŝďůĞ�ĚĞĨĞĐƚƐ

ϯ͘�WůƵŵďŝŶŐ
DĂƚĞƌŝĂů�ƚǇƉĞ͗��ŽƉƉĞƌ�ͻ�/ŶƐƵůĂƚĞĚ�ůŝŶĞƐ�Ͳ�ƉůƵŵďŝŶŐ�ŝƐ�ŶŽƚ�ĨƵůůǇ�ǀŝƐŝďůĞ
EŽƌŵĂů�ǁĞĂƌ�Ăƚ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ�Ͳ�ŶŽ�ŵĂũŽƌ�ǀŝƐŝďůĞ�ĚĞĨĞĐƚƐ�Žƌ�ůĞĂŬƐ�ĨŽƵŶĚ�Ăƚ�ƚŚĞ�ƚŝŵĞ�ŽĨ�ƚŚĞ�ŝŶƐƉĞĐƚŝŽŶ

ϰ͘�dĞŵƉĞƌĂƚƵƌĞ�WƌĞƐƐƵƌĞ�ZĞůĞĂƐĞ�sĂůǀĞƐ
EŽƌŵĂů�ǁĞĂƌ�ŽŶ�ƚŚĞ�ĚĂǇ�ŽĨ�ƚŚĞ�ŝŶƐƉĞĐƚŝŽŶ�Ͳ�ŶŽ�ŵĂũŽƌ�ǀŝƐŝďůĞ�ĚĞĨĞĐƚƐ

ϱ͘�KǀĞƌĨůŽǁ�>ŝŶĞͬƐ
DĂƚĞƌŝĂů�ƚǇƉĞ͗��ŽƉƉĞƌ
EŽƌŵĂů�ǁĞĂƌ�ŽŶ�ƚŚĞ�ĚĂǇ�ŽĨ�ƚŚĞ�ŝŶƐƉĞĐƚŝŽŶ�Ͳ�ŶŽ�ŵĂũŽƌ�ǀŝƐŝďůĞ�ĚĞĨĞĐƚƐ

ϲ͘�tĂƚĞƌ�,ĞĂƚĞƌ�dĞŵƉĞƌĂƚƵƌĞ
ϭϬϬ�&�;�ǀĞƌĂŐĞ�Žƌ�ĂƉƉƌŽǆŝŵĂƚĞͿ
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ϳ͘�^ƚƌĂƉƉŝŶŐ
^ƚĂŶĚĂƌĚ�ŵĞƚĂů�ƚǇƉĞ�ƐƚƌĂƉƐ�ƉƌĞƐĞŶƚ�Ͳ�ŶŽƌŵĂů�ǁĞĂƌ�ŽŶ�ƚŚĞ�ĚĂǇ�ŽĨ�ƚŚĞ�ŝŶƐƉĞĐƚŝŽŶ�Ͳ�ŶŽ�ŵĂũŽƌ�ǀŝƐŝďůĞ�ĚĞĨĞĐƚƐ

ϴ͘�'ĂƐ�^ƵƉƉůǇ�sĂůǀĞƐ�ĂŶĚ�WŝƉĞƐ
EŽƌŵĂů�ǁĞĂƌ�Ăƚ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ�Ͳ�ŶŽ�ŵĂũŽƌ�ǀŝƐŝďůĞ�ĚĞĨĞĐƚƐ

ϵ͘��ŽŵďƵƐƚŝŽŶ��ŝƌ
�ŽŵďƵƐƚŝŽŶ�Ăŝƌ�ĂƉƉĞĂƌƐ�ƚŽ�ďĞ�ĂĚĞƋƵĂƚĞ�Ăƚ�ƚŚĞ�ƚŝŵĞ�ŽĨ�ƚŚĞ�ŝŶƐƉĞĐƚŝŽŶ

ϭϬ͘�WůĂƚĨŽƌŵƐͬ�ĂƐĞƐ
tŽƌŶͬĚŝƌƚǇ�ʹ�ƌĞĐŽŵŵĞŶĚ�ĐůĞĂŶŝŶŐ
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�>��dZ/��>ͬ'�^�^�Zs/�� 
ΗEĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚΗ�ŝƐ�Ă�ĐŽŵŵŽŶ�ƉŚƌĂƐĞ�ƵƐĞĚ�ƚŚƌŽƵŐŚŽƵƚ�ƚŚŝƐ�ƌĞƉŽƌƚ�ĂŶĚ�ŵĞĂŶƐ͕�ŝŶ�ƚŚĞ�/ŶƐƉĞĐƚŽƌΖƐ�ŽƉŝŶŝŽŶ͖�ŵĂŝŶƚĞŶĂŶĐĞ͕
ƌĞƉĂŝƌ�Žƌ�ƵƉŐƌĂĚĞ�ŝƐ�ŶĞĞĚĞĚ͘�&ƵƌƚŚĞƌ�ĞǀĂůƵĂƚŝŽŶ�ŽĨ�Ăůů�ŝƚĞŵƐ�ůĂďĞůĞĚ�ǁŝƚŚ�ΗŶĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚΗ�ŝƐ�ŚŝŐŚůǇ�ĂĚǀŝƐĞĚ͖�ƌĞƉĂŝƌ�ĂŶĚ�ͬ�Žƌ
ƌĞƉůĂĐĞŵĞŶƚ�ďǇ�ĂŶ�ĂƉƉƌŽƉƌŝĂƚĞ�ůŝĐĞŶƐĞĚ�ĐŽŶƚƌĂĐƚŽƌ�ŵĂǇ�ďĞ�ƌĞƋƵŝƌĞĚ͘

ϭ͘�DĂŝŶ�WĂŶĞů
>ŽĐĂƚŝŽŶͬƐ͗�EŽƌƚŚ�ƐŝĚĞ�ŽĨ�ƚŚĞ�ƐƚƌƵĐƚƵƌĞ
EŽƚ�ĂĐĐĞƐƐŝďůĞ�ĚƵĞ�ƚŽ�ůŽĐŬĞĚ�ƉĂŶĞů�Ͳ�ŶŽƚ�ŽƉĞŶĞĚ�Žƌ�ŝŶƐƉĞĐƚĞĚ�ͻ�ZĞĐŽŵŵĞŶĚ�ĨƵƌƚŚĞƌ�ĞǀĂůƵĂƚŝŽŶ�ďǇ�ůŝĐĞŶƐĞĚ
ĞůĞĐƚƌŝĐŝĂŶ

Ϯ͘�^Ƶď�WĂŶĞůƐ
>ŽĐĂƚŝŽŶ͗�EŽ�ƐƵď�ƉĂŶĞů�ƉƌĞƐĞŶƚ
EŽŶĞ

ϯ͘�WĂŶĞů�tŝƌŝŶŐ
hŶĂďůĞ�ƚŽ�ĚĞƚĞƌŵŝŶĞ�ŝĨ�ƚŚŝƐ�ƉĂŶĞů�ŝƐ�ƉƌŽƉĞƌůǇ�ŐƌŽƵŶĚĞĚ�Ͳ�ƌĞĐŽŵŵĞŶĚ�ĨƵƌƚŚĞƌ�ĞǀĂůƵĂƚŝŽŶ�ďǇ�Ă�ůŝĐĞŶƐĞĚ
ĞůĞĐƚƌŝĐŝĂŶ�ͻ��ŽƵůĚ�ŶŽƚ�ŝŶƐƉĞĐƚ�ǁŝƌŝŶŐ�ĚƵĞ�ƚŽ�ƉĂŶĞů�ůŽĐŬĞĚ�Ͳ�ŶŽƚ�ŝŶƐƉĞĐƚĞĚ�Ͳ�ŶĞĞĚƐ�ĨƵƌƚŚĞƌ�ĞǀĂůƵĂƚŝŽŶ

ϰ͘��ĂďůĞ�&ĞĞĚƐ
hŶĚĞƌŐƌŽƵŶĚ�Ͳ�ŶŽƚ�ĂĐĐĞƐƐŝďůĞ�ĨŽƌ�ŝŶƐƉĞĐƚŝŽŶ

ϱ͘�DĂŝŶ�'ĂƐ�sĂůǀĞ
>ŽĐĂƚŝŽŶ͗�EŽƌƚŚ�ƐŝĚĞ�ŽĨ�ƚŚĞ�ƐƚƌƵĐƚƵƌĞ
EĂƚƵƌĂů�ŐĂƐ�ƉƌĞƐĞŶƚ
�ͻ�sĂůǀĞ�ŚĂƐ�ŶŽƌŵĂů�ǁĞĂƌ�ĨŽƌ�ĂŐĞ�Ăƚ�ƚŚĞ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ�Ͳ�ŶŽ�ŵĂũŽƌ�ǀŝƐŝďůĞ�ĚĞĨĞĐƚƐ�ͻ�EŽ�ƐĞŝƐŵŝĐ�ƐĂĨĞƚǇ
ǀĂůǀĞ�ƉƌĞƐĞŶƚ�Ͳ�ƌĞĐŽŵŵĞŶĚ�ŝŶƐƚĂůůĂƚŝŽŶ�ĨŽƌ�ŝŶĐƌĞĂƐĞĚ�ƐĂĨĞƚǇ

ϲ͘�'ĂƐ�WŝƉĞƐ�ĂŶĚ�sĂůǀĞƐ
EŽƌŵĂů�ǁĞĂƌ�ĨŽƌ�ĂŐĞ�Ăƚ�ƚŚĞ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ�Ͳ�ŶŽ�ŵĂũŽƌ�ǀŝƐŝďůĞ�ĚĞĨĞĐƚƐ



���ůŝƚĞ�'ƌŽƵƉ�/ŶƐƉĞĐƚŝŽŶ�WƌŽĨĞƐƐŝŽŶĂůƐ ϭϴϮϭ�,ĂƌƉĞƌ��ǀĞ͕�,ĞƌŵŽƐĂ��ĞĂĐŚ͕���

Page 26 of 39

���ůŝƚĞ�'ƌŽƵƉ�/ŶƐƉĞĐƚŝŽŶ�WƌŽĨĞƐƐŝŽŶĂůƐ ϭϴϮϭ�,ĂƌƉĞƌ��ǀĞ͕�,ĞƌŵŽƐĂ��ĞĂĐŚ͕���

Page 26 of 39

���ůŝƚĞ�'ƌŽƵƉ�/ŶƐƉĞĐƚŝŽŶ�WƌŽĨĞƐƐŝŽŶĂůƐ ϭϴϮϭ�,ĂƌƉĞƌ��ǀĞ͕�,ĞƌŵŽƐĂ��ĞĂĐŚ͕���

Page 26 of 39

�dd/���Z�� 
ΗEĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚΗ�ŝƐ�Ă�ĐŽŵŵŽŶ�ƉŚƌĂƐĞ�ƵƐĞĚ�ƚŚƌŽƵŐŚŽƵƚ�ƚŚŝƐ�ƌĞƉŽƌƚ�ĂŶĚ�ŵĞĂŶƐ͕�ŝŶ�ƚŚĞ�/ŶƐƉĞĐƚŽƌΖƐ�ŽƉŝŶŝŽŶ͖�ŵĂŝŶƚĞŶĂŶĐĞ͕
ƌĞƉĂŝƌ�Žƌ�ƵƉŐƌĂĚĞ�ŝƐ�ŶĞĞĚĞĚ͘�&ƵƌƚŚĞƌ�ĞǀĂůƵĂƚŝŽŶ�ŽĨ�Ăůů�ŝƚĞŵƐ�ůĂďĞůĞĚ�ǁŝƚŚ�ΗŶĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚΗ�ŝƐ�ŚŝŐŚůǇ�ĂĚǀŝƐĞĚ͖�ƌĞƉĂŝƌ�ĂŶĚ�ͬ�Žƌ
ƌĞƉůĂĐĞŵĞŶƚ�ďǇ�ĂŶ�ĂƉƉƌŽƉƌŝĂƚĞ�ůŝĐĞŶƐĞĚ�ĐŽŶƚƌĂĐƚŽƌ�ŵĂǇ�ďĞ�ƌĞƋƵŝƌĞĚ͘

ϭ͘��ĐĐĞƐƐ��ŶƚƌŝĞƐ
EK��dd/��WZ�^�Ed
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'�Z�'���E�ͬKZ���ZWKZd 
ΗEĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚΗ�ŝƐ�Ă�ĐŽŵŵŽŶ�ƉŚƌĂƐĞ�ƵƐĞĚ�ƚŚƌŽƵŐŚŽƵƚ�ƚŚŝƐ�ƌĞƉŽƌƚ�ĂŶĚ�ŵĞĂŶƐ͕�ŝŶ�ƚŚĞ�/ŶƐƉĞĐƚŽƌΖƐ�ŽƉŝŶŝŽŶ͖�ŵĂŝŶƚĞŶĂŶĐĞ͕
ƌĞƉĂŝƌ�Žƌ�ƵƉŐƌĂĚĞ�ŝƐ�ŶĞĞĚĞĚ͘�&ƵƌƚŚĞƌ�ĞǀĂůƵĂƚŝŽŶ�ŽĨ�Ăůů�ŝƚĞŵƐ�ůĂďĞůĞĚ�ǁŝƚŚ�ΗŶĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚΗ�ŝƐ�ŚŝŐŚůǇ�ĂĚǀŝƐĞĚ͖�ƌĞƉĂŝƌ�ĂŶĚ�ͬ�Žƌ
ƌĞƉůĂĐĞŵĞŶƚ�ďǇ�ĂŶ�ĂƉƉƌŽƉƌŝĂƚĞ�ůŝĐĞŶƐĞĚ�ĐŽŶƚƌĂĐƚŽƌ�ŵĂǇ�ďĞ�ƌĞƋƵŝƌĞĚ͘

ϭ͘�ZŽŽĨ��ŽŶĚŝƚŝŽŶ
ZŽŽĨŝŶŐ�ĂƌĞĂ�ŝƐ�ƚŚĞ�ƐĂŵĞ�ĂƐ�ŵĂŝŶ�ƐƚƌƵĐƚƵƌĞ�Ͳ�ƐĞĞ�ƚŚĞ�ŵĂŝŶ�ƌŽŽĨ�ƉĂŐĞ
^ĂŵĞ�ĂƐ�ŵĂŝŶ�ƐƚƌƵĐƚƵƌĞ�ƐĞĞ�ƌŽŽĨ�ƉĂŐĞ�ĨŽƌ�ĐŽŵŵĞŶƚƐ�ĂŶĚ�ƌĞĐŽŵŵĞŶĚĂƚŝŽŶƐ

Ϯ͘�ZĂĨƚĞƌƐ�Θ��ĞŝůŝŶŐƐ
�ƌǇǁĂůů�ƉƌĞƐĞŶƚ�ʹ�ŶŽ�ǀŝƐŝďůĞ�ĂĐĐĞƐƐ�ƚŽ�ǀŝĞǁ�ƌĂĨƚĞƌƐ�;ƐĞĞ�ĨŝƌĞǁĂůů�ŶŽƚĞƐ�ĨŽƌ�ĂĚĚŝƚŝŽŶĂů�ŝŶĨŽƌŵĂƚŝŽŶͿ • ^ƚĂŝŶƐ
ƉƌĞƐĞŶƚ�ʹ�ŶŽƚ�ĂĐĐĞƐƐŝďůĞ�ĨŽƌ�ŵŽŝƐƚƵƌĞ�ƚĞƐƚŝŶŐ�ʹ�ŵŽŶŝƚŽƌ�ĨŽƌ�ƉŽƐƐŝďůĞ�ŵŽŝƐƚƵƌĞ�ŝŶƚƌƵƐŝŽŶ

ϯ͘�DĂŝŶ��ƵƚŽŵŽƚŝǀĞ��ŽŽƌƐ
dǇƉĞ͗�DĞƚĂů�ƐĞĐƚŝŽŶĂů
tŽƌŶͬǁĞĂƚŚĞƌĞĚ�ĚŽŽƌ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ�ĂŶĚ�ĞǆƉŽƐƵƌĞ�ƚŽ�ǁĞĂƚŚĞƌ

ϰ͘�,ĂƌĚǁĂƌĞͬ^ƉƌŝŶŐƐ
EŽƌŵĂů�ǁĞĂƌ�Ăƚ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ�Ͳ�ŶŽ�ŵĂũŽƌ�ǀŝƐŝďůĞ�ĚĞĨĞĐƚƐ

ϱ͘�'ĂƌĂŐĞ��ŽŽƌ�KƉĞŶĞƌƐ
KƉĞŶĞƌ;ƐͿ�ǁĞƌĞ�ƚĞƐƚĞĚ�ƵƐŝŶŐ�ƚŚĞ�ŶŽƌŵĂů�ǁĂůů�ďƵƚƚŽŶ�ŽŶ�ƚŚĞ�ĚĂǇ�ŽĨ�ƚŚĞ�ŝŶƐƉĞĐƚŝŽŶ�;ƌĞŵŽƚĞ�ĐŽŶƚƌŽůƐ�ĂƌĞ�ŶŽƚ
ƚĞƐƚĞĚͿ

ϲ͘�'ĂƌĂŐĞ��ŽŽƌƐ�ZĞǀĞƌƐĞ�^ĂĨĞƚǇ�^ƚĂƚƵƐ
EŽ�ůŝŐŚƚ�ďĞĂŵ�ƐǇƐƚĞŵ�ƉƌĞƐĞŶƚ�Ͳ�ŶĞĞĚƐ�ƚŽ�ďĞ�ŝŶƐƚĂůůĞĚ�ĨŽƌ�ƐĂĨĞƚǇ

ϳ͘��ǆƚĞƌŝŽƌ��ŽŽƌƐ
EŽŶĞ
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ϴ͘�&ŝƌĞ��ŽŽƌƐ
KƉĞƌĂƚĞĚ�Ăƚ�ƚŚĞ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ • �ŽŽƌ�ĚŝĚ�ŶŽƚ�ƉƌŽƉĞƌůǇ�ƐĞůĨͲĐůŽƐĞ�ĂŶĚ�ůĂƚĐŚ�Ͳ�ŶĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚ�ͻ��ŽŽƌ
ŝƐ�ŶŽƚ�Ă�ĨŝƌĞ�ƌĂƚĞĚ�Ͳ�ŶĞĞĚƐ�ƚŽ�ďĞ�ƌĞƉůĂĐĞĚ�ǁŝƚŚ�Ă�ĨŝƌĞ�ƌĂƚĞĚ�ĚŽŽƌ

ϵ͘�&ŝƌĞǁĂůůƐ
^ŵĂůů�ĐƌĂĐŬƐͬŚŽůĞƐͬĐŚŝƉƉĞĚͬĚŝƌƚǇ�ĂƌĞĂƐͬĐŽƐŵĞƚŝĐ�ďůĞŵŝƐŚĞƐ�ŽďƐĞƌǀĞĚ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ�ŽĨ�ƐƚƌƵĐƚƵƌĞ

ϭϬ͘�tĂůůƐ
^ŵĂůů�ĐƌĂĐŬƐͬŚŽůĞƐͬĐŚŝƉƉĞĚͬĚŝƌƚǇ�ĂƌĞĂƐͬĐŽƐŵĞƚŝĐ�ďůĞŵŝƐŚĞƐ�ŽďƐĞƌǀĞĚ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ�ŽĨ�ƐƚƌƵĐƚƵƌĞ

ϭϭ͘��ŶĐŚŽƌ��ŽůƚƐ
�ŽƵůĚ�ŶŽƚ�ĂĐĐĞƐƐ�Ͳ�ŶŽƚ�ŝŶƐƉĞĐƚĞĚ

ϭϮ͘��ĂďŝŶĞƚƐ
>ŽŽƐĞͬǁŽƌŶ�ŚĂƌĚǁĂƌĞ�Ͳ�ǁŽƌŶ�ĐĂďŝŶĞƚƐ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ

ϭϯ͘��ŽƵŶƚĞƌƐ
�ŽƵŶƚĞƌ�ŚĂƐ�ǁŽƌŶ�ĂƌĞĂƐ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ

ϭϰ͘�^ůĂď
^ŵĂůů�ĐƌĂĐŬƐͬĐŚŝƉƉĞĚ�ĂƌĞĂƐ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ƚŚĞ�ĂŐĞ�ŽĨ�ƚŚĞ�ŵĂƚĞƌŝĂůƐ�ͻ�tŽƌŶ�ĂŶĚ�ƐƚĂŝŶĞĚ�ĂƌĞĂƐ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ�ŽĨ
ƚŚĞ�ŵĂƚĞƌŝĂů

ϭϱ͘��ůĞĐƚƌŝĐĂů
��ƌĞƉƌĞƐĞŶƚĂƚŝǀĞ�ŶƵŵďĞƌ�ŽĨ�ƌĞĐĞƉƚĂĐůĞƐ�ĂŶĚ�ƐǁŝƚĐŚĞƐ�ǁĞƌĞ�ƚĞƐƚĞĚ�ĂŶĚ�ĨŽƵŶĚ�ƚŽ�ďĞ�ŽƉĞƌĂƚŝŽŶĂů�Ăƚ�ƚŝŵĞ�ŽĨ
ŝŶƐƉĞĐƚŝŽŶ • hŶŐƌŽƵŶĚĞĚ�ŽƵƚůĞƚƐ�ƉƌĞƐĞŶƚ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ƚŚĞ�ĂŐĞ�ŽĨ�ƚŚĞ�ƐƚƌƵĐƚƵƌĞ�Ͳ�ĐŽŶƐŝĚĞƌ�ƵƉŐƌĂĚŝŶŐ�ĞůĞĐƚƌŝĐĂů
ƐĞƌǀŝĐĞƐ�ͻ��ǆƉŽƐĞĚ�ŶŽŶͲŵĞƚĂůŝĐ�ǁŝƌĞ�;ƌŽŵĞǆͬĐůŽƚŚͿ�ďĞůŽǁ�ĞŝŐŚƚ�ĨĞĞƚ�Ͳ�ŶĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚ�ͻ�ZĞĐŽŵŵĞŶĚ
ůŝĐĞŶƐĞĚ�ĞůĞĐƚƌŝĐŝĂŶ�ƚŽ�ĨƵƌƚŚĞƌ�ĞǀĂůƵĂƚĞ



���ůŝƚĞ�'ƌŽƵƉ�/ŶƐƉĞĐƚŝŽŶ�WƌŽĨĞƐƐŝŽŶĂůƐ ϭϴϮϭ�,ĂƌƉĞƌ��ǀĞ͕�,ĞƌŵŽƐĂ��ĞĂĐŚ͕���

Page 29 of 39

���ůŝƚĞ�'ƌŽƵƉ�/ŶƐƉĞĐƚŝŽŶ�WƌŽĨĞƐƐŝŽŶĂůƐ ϭϴϮϭ�,ĂƌƉĞƌ��ǀĞ͕�,ĞƌŵŽƐĂ��ĞĂĐŚ͕���

Page 29 of 39

���ůŝƚĞ�'ƌŽƵƉ�/ŶƐƉĞĐƚŝŽŶ�WƌŽĨĞƐƐŝŽŶĂůƐ ϭϴϮϭ�,ĂƌƉĞƌ��ǀĞ͕�,ĞƌŵŽƐĂ��ĞĂĐŚ͕���

Page 29 of 39

ϭϲ͘�'&�/Ɛ
EŽŶĞ�ǀŝƐŝďůĞ�Ͳ�ƌĞĐŽŵŵĞŶĚ�ƵƉŐƌĂĚĞ�ĨŽƌ�ŝŶĐƌĞĂƐĞĚ�ƐĂĨĞƚǇ

ϭϳ͘�ϮϰϬ�sŽůƚ�ZĞĐĞƉƚĂĐůĞ
,ĂƐ�ϮϰϬǀ�ƐĞƌǀŝĐĞ�Ͳ�ƚĞƐƚĞĚ�ĂŶĚ�ŽƉĞƌĂƚŝŶŐ�Ăƚ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ

ϭϴ͘�sĞŶƚŝůĂƚŝŽŶ
tĂůů�ǀĞŶƚƐ�ĂƌĞ�ƉƌĞƐĞŶƚ�ͻ��ƵƌƌĞŶƚ�sĞŶƚŝůĂƚŝŽŶ�ĂƉƉĞĂƌƐ�ƚŽ�ďĞ�ĂĚĞƋƵĂƚĞ�Ăƚ�ƚŚĞ�ƚŝŵĞ�ŽĨ�ƚŚĞ�ŝŶƐƉĞĐƚŝŽŶ

ϭϵ͘�sĞŶƚ�^ĐƌĞĞŶƐ
EŽƌŵĂů�ǁĞĂƌ�ŽŶ�ƚŚĞ�ĚĂǇ�ŽĨ�ƚŚĞ�ŝŶƐƉĞĐƚŝŽŶ

ϮϬ͘�tŝŶĚŽǁƐ
�ŽŶƐƚƌƵĐƚĞĚ�ŽĨ͗�EŽŶĞ
EŽŶĞ
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�yd�Z/KZ��Z��^ 
ΗEĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚΗ�ŝƐ�Ă�ĐŽŵŵŽŶ�ƉŚƌĂƐĞ�ƵƐĞĚ�ƚŚƌŽƵŐŚŽƵƚ�ƚŚŝƐ�ƌĞƉŽƌƚ�ĂŶĚ�ŵĞĂŶƐ͕�ŝŶ�ƚŚĞ�/ŶƐƉĞĐƚŽƌΖƐ�ŽƉŝŶŝŽŶ͖�ŵĂŝŶƚĞŶĂŶĐĞ͕
ƌĞƉĂŝƌ�Žƌ�ƵƉŐƌĂĚĞ�ŝƐ�ŶĞĞĚĞĚ͘�&ƵƌƚŚĞƌ�ĞǀĂůƵĂƚŝŽŶ�ŽĨ�Ăůů�ŝƚĞŵƐ�ůĂďĞůĞĚ�ǁŝƚŚ�ΗŶĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚΗ�ŝƐ�ŚŝŐŚůǇ�ĂĚǀŝƐĞĚ͖�ƌĞƉĂŝƌ�ĂŶĚ�ͬ�Žƌ
ƌĞƉůĂĐĞŵĞŶƚ�ďǇ�ĂŶ�ĂƉƉƌŽƉƌŝĂƚĞ�ůŝĐĞŶƐĞĚ�ĐŽŶƚƌĂĐƚŽƌ�ŵĂǇ�ďĞ�ƌĞƋƵŝƌĞĚ͘

ϭ͘�^ƚƵĐĐŽ
tŽƌŶͬǁĞĂƚŚĞƌĞĚ�Ăƚ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ�ǁŚĞƌĞ�ǀŝƐŝďůĞ

Ϯ͘�^ŝĚŝŶŐ
�ŽŶƐƚƌƵĐƚĞĚ�ŽĨ͗�tŽŽĚ
tŽƌŶͬǁĞĂƚŚĞƌĞĚͬĐƌĂĐŬĞĚ�ŵĂƚĞƌŝĂůƐ�ǁŚĞƌĞ�ǀŝƐŝďůĞ�ʹ�ƌĞĐŽŵŵĞŶĚ�ƐŝĚŝŶŐ�ŵĂŝŶƚĞŶĂŶĐĞ

ϯ͘�tŽŽĚ�dƌŝŵ
tŽƌŶͬǁĞĂƚŚĞƌĞĚ�Ăƚ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ�ǁŚĞƌĞ�ǀŝƐŝďůĞ�ʹ�ƌĞĐŽŵŵĞŶĚ�ƐĞƌǀŝĐĞ�ĂŶĚ�ǁĂƚĞƌ�ƚŝŐŚƚ�ŵĂŝŶƚĞŶĂŶĐĞ

ϰ͘�tĞĞƉ�^ĐƌĞĞĚƐ
EŽ�ǁĞĞƉ�ƐĐƌĞĞĚƐ�ƉƌĞƐĞŶƚ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ

ϱ͘��ĂǀĞƐ�Θ�&ĂƐĐŝĂ
tĞĂƚŚĞƌŝŶŐ�ĂŶĚ�ƐƚĂŝŶŝŶŐ�ƉƌĞƐĞŶƚ�ŝŶ�ĂƌĞĂƐ�ͻ��ŽŶƐƵůƚ�ƚĞƌŵŝƚĞ�ƌĞƉŽƌƚ�ĨŽƌ�Ăůů�ǁŽŽĚ�ĂƌĞĂƐ�Ăƚ�ƚŚĞ�ƐƚƌƵĐƚƵƌĞ

ϲ͘��ŽƌďĞůƐ
tŽƌŶ�ĂŶĚ�ǁĞĂƚŚĞƌĞĚ�ŵĂƚĞƌŝĂůƐ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ

ϳ͘�^ŽĨĨŝƚƐ
tĞĂƚŚĞƌĞĚ�ĂŶĚ�ǁŽƌŶ�ŵĂƚĞƌŝĂůƐ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ

ϴ͘��ǆƚĞƌŝŽƌ�WĂŝŶƚ
tĞĂƚŚĞƌĞĚ�ĂŶĚ�ǁŽƌŶ�ĂƌĞĂƐ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ�ĂŶĚ�ǁĞĂƚŚĞƌ�ĞǆƉŽƐƵƌĞ�ͻ�WĂŝŶƚ�ĨĂĚĞĚ�ĂŶĚ�ƚǇƉŝĐĂů�ĨŽƌ�ƚŚĞ�ĂŐĞ

ϵ͘��ǆƚĞƌŝŽƌ��ŽŽƌƐ
�ůů�ǀŝƐŝďůĞ�ĂŶĚ�ĂĐĐĞƐƐŝďůĞ�ĚŽŽƌƐ�ǁĞƌĞ�ƚĞƐƚĞĚ�ĚƵƌŝŶŐ�ƚŚŝƐ�ŝŶƐƉĞĐƚŝŽŶ�ͻ�tŽƌŶͬǁĞĂƚŚĞƌĞĚ�ʹ�ƌĞĐŽŵŵĞŶĚ
ǁĞĂƚŚĞƌ�ƚŝŐŚƚ�ƐĞƌǀŝĐĞͬŵĂŝŶƚĞŶĂŶĐĞ

ϭϬ͘��ǆƚĞƌŝŽƌ�tŝŶĚŽǁƐ
tŽƌŶ�ǁŝŶĚŽǁƐͬƐĐƌĞĞŶƐ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ
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&KhE��d/KE 
ΗEĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚΗ�ŝƐ�Ă�ĐŽŵŵŽŶ�ƉŚƌĂƐĞ�ƵƐĞĚ�ƚŚƌŽƵŐŚŽƵƚ�ƚŚŝƐ�ƌĞƉŽƌƚ�ĂŶĚ�ŵĞĂŶƐ͕�ŝŶ�ƚŚĞ�/ŶƐƉĞĐƚŽƌΖƐ�ŽƉŝŶŝŽŶ͖�ŵĂŝŶƚĞŶĂŶĐĞ͕
ƌĞƉĂŝƌ�Žƌ�ƵƉŐƌĂĚĞ�ŝƐ�ŶĞĞĚĞĚ͘�&ƵƌƚŚĞƌ�ĞǀĂůƵĂƚŝŽŶ�ŽĨ�Ăůů�ŝƚĞŵƐ�ůĂďĞůĞĚ�ǁŝƚŚ�ΗŶĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚΗ�ŝƐ�ŚŝŐŚůǇ�ĂĚǀŝƐĞĚ͖�ƌĞƉĂŝƌ�ĂŶĚ�ͬ�Žƌ
ƌĞƉůĂĐĞŵĞŶƚ�ďǇ�ĂŶ�ĂƉƉƌŽƉƌŝĂƚĞ�ůŝĐĞŶƐĞĚ�ĐŽŶƚƌĂĐƚŽƌ�ŵĂǇ�ďĞ�ƌĞƋƵŝƌĞĚ͘

ϭ͘�^ůĂď�&ŽƵŶĚĂƚŝŽŶ
EŽ�ĚĞƚĞƌŵŝŶĂƚŝŽŶ�ĐĂŶ�ďĞ�ŵĂĚĞ�ƌĞŐĂƌĚŝŶŐ�ƚŚĞ�ĐŽŶĚŝƚŝŽŶ�ŽĨ�ƚŚĞ�ŝŶƚĞƌŝŽƌ�ĐŽŶĐƌĞƚĞ�ƐůĂď�ĂƐ�ŝƚ�ǁĂƐ�ĐŽǀĞƌĞĚ�ǁŝƚŚ
ĨůŽŽƌŝŶŐ͕�ĞǆƉĞĐƚ�ƚŽ�ĨŝŶĚ�ƚǇƉŝĐĂů�ĐƌĂĐŬƐ�ƵƉ�ƚŽ�ϭͬϰͲŝŶĐŚ�ǁŚĞŶ�ŝƚ�ŝƐ�ĞǆƉŽƐĞĚ�ͻ�^ůĂď�ŶŽƚ�ǀŝƐŝďůĞ�ĚƵĞ�ƚŽ�ĨůŽŽƌ
ĐŽǀĞƌŝŶŐƐ�Ͳ�ŶŽƚ�ǀŝƐŝďůĞ�ĨŽƌ�ŝŶƐƉĞĐƚŝŽŶ

Ϯ͘��ǆƚĞƌŝŽƌ�&ŽƵŶĚĂƚŝŽŶ�WĞƌŝŵĞƚĞƌ
sĞŐĞƚĂƚŝŽŶ�ŐƌŽǁŝŶŐ�ĂŐĂŝŶƐƚ�ƐƚƌƵĐƚƵƌĞ�ƉƌĞǀĞŶƚƐ�ǀŝƐŝďŝůŝƚǇ�Žƌ�ĂĐĐĞƐƐ�ƚŽ�ƐŽŵĞ�ĂƌĞĂƐ�ŽĨ�ĨŽƵŶĚĂƚŝŽŶ�ƉĞƌŝŵĞƚĞƌ�ĨŽƌ
ŝŶƐƉĞĐƚŝŽŶ�ͻ�tŽƌŶ�ĂŶĚ�ƐƚĂŝŶĞĚ�ĂƌĞĂƐ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ�ŽĨ�ƚŚĞ�ƐƚƌƵĐƚƵƌĞ
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'ZKhE�^ 
ΗEĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚΗ�ŝƐ�Ă�ĐŽŵŵŽŶ�ƉŚƌĂƐĞ�ƵƐĞĚ�ƚŚƌŽƵŐŚŽƵƚ�ƚŚŝƐ�ƌĞƉŽƌƚ�ĂŶĚ�ŵĞĂŶƐ͕�ŝŶ�ƚŚĞ�/ŶƐƉĞĐƚŽƌΖƐ�ŽƉŝŶŝŽŶ͖�ŵĂŝŶƚĞŶĂŶĐĞ͕
ƌĞƉĂŝƌ�Žƌ�ƵƉŐƌĂĚĞ�ŝƐ�ŶĞĞĚĞĚ͘�&ƵƌƚŚĞƌ�ĞǀĂůƵĂƚŝŽŶ�ŽĨ�Ăůů�ŝƚĞŵƐ�ůĂďĞůĞĚ�ǁŝƚŚ�ΗŶĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚΗ�ŝƐ�ŚŝŐŚůǇ�ĂĚǀŝƐĞĚ͖�ƌĞƉĂŝƌ�ĂŶĚ�ͬ�Žƌ
ƌĞƉůĂĐĞŵĞŶƚ�ďǇ�ĂŶ�ĂƉƉƌŽƉƌŝĂƚĞ�ůŝĐĞŶƐĞĚ�ĐŽŶƚƌĂĐƚŽƌ�ŵĂǇ�ďĞ�ƌĞƋƵŝƌĞĚ͘

ϭ͘��ƌŝǀĞǁĂǇƐ�ĂŶĚ�tĂůŬǁĂǇƐ
�ŽŶƐƚƌƵĐƚĞĚ�ŽĨ͗��ŽŶĐƌĞƚĞ
tŽƌŶ�ǁŝƚŚ�ĐŽŵŵŽŶ�ĐƌĂĐŬƐͬĐŚŝƉƐ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ�ŽĨ�ŵĂƚĞƌŝĂů

Ϯ͘�WĂƚŝŽ�ĂŶĚ�WŽƌĐŚ�ZŽŽĨƐ
�ŽŶƐƚƌƵĐƚĞĚ�ŽĨ͗�^ŚĂĚĞ�ƚǇƉĞ�ǁŽŽĚ�ͻ�^ĂŵĞ�ĂƐ�ŵĂŝŶ�ƐƚƌƵĐƚƵƌĞ�Ͳ�ƉŽƌĐŚ
^ĞĞ�ŵĂŝŶ�ƌŽŽĨ�ƉĂŐĞ�ĨŽƌ�ƉŽƌĐŚͬƉĂƚŝŽ�ĂƌĞĂƐ�ͻ�tŽƌŶͬǁĞĂƚŚĞƌĞĚ�ŵĂƚĞƌŝĂůƐ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ

ϯ͘��ĂůĐŽŶŝĞƐ
tŽƌŶ�ĂŶĚ�ƐƚĂŝŶĞĚ�ĂƌĞĂƐ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ�ŽĨ�ƚŚĞ�ŵĂƚĞƌŝĂů

ϰ͘��ĂůĐŽŶǇ�ĂŶĚ��ĞĐŬ�ZĂŝůŝŶŐ
tŽŽĚ�ƌĂŝůŝŶŐƐ�ƉƌĞƐĞŶƚ�Ͳ�ĐŽŶƐƵůƚ�ƚĞƌŵŝƚĞ�ƌĞƉŽƌƚ�ĨŽƌ�Ăůů�ĞǆƚĞƌŝŽƌ�ǁŽŽĚ�ͻ�EŽƌŵĂů�ǁĞĂƌ�ŽŶ�ƚŚĞ�ĚĂǇ�ŽĨ�ƚŚĞ
ŝŶƐƉĞĐƚŝŽŶ�Ͳ�ŶŽ�ŵĂũŽƌ�ǀŝƐŝďůĞ�ĚĞĨĞĐƚƐ
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ϱ͘�WĂƚŝŽ�ĂŶĚ�WŽƌĐŚ��ĞĐŬƐ
tŽƌŶ�ǁŝƚŚ�ĐŽŵŵŽŶ�ĐƌĂĐŬƐͬĐŚŝƉƐ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ�ŽĨ�ŵĂƚĞƌŝĂů

ϲ͘�^ƚĂŝƌƐ�Θ�,ĂŶĚƌĂŝůƐ
^ƚĂŝƌƐ�ĂƌĞ�ǁŽƌŶͬǁĞĂƚŚĞƌĞĚ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ƚŚĞ�ĂŐĞ�ŽĨ�ƚŚĞ�ŵĂƚĞƌŝĂůƐ

ϳ͘��ǆƚĞƌŝŽƌ��ůĞĐƚƌŝĐĂů
�ůů�ǀŝƐŝďůĞ�ĨŝǆƚƵƌĞƐͬƐǁŝƚĐŚĞƐͬŽƵƚůĞƚƐ�ǁĞƌĞ�ĨŽƵŶĚ�ƚŽ�ďĞ�ŝŶ�ŶŽƌŵĂů�ŽƉĞƌĂƚŝŶŐ�ĐŽŶĚŝƚŝŽŶ�Ăƚ�ƚŚĞ�ƚŝŵĞ�ŽĨ�ƚŚĞ
ŝŶƐƉĞĐƚŝŽŶ�ͻ�^ŽŵĞ�ůŝŐŚƚ;ƐͿ�ĚŝĚ�ŶŽƚ�ĨƵŶĐƚŝŽŶ�;ƐŽŵĞ�ŵĂǇ�ďĞ�ŽŶ�ƐĞŶƐŽƌƐ�Žƌ�ƚŝŵĞƌƐͿ�Ͳ�ĐŚĞĐŬ�ďƵůďƐ�ĨŝƌƐƚ͕�ƚŚĞŶ
ĐŽŶƐƵůƚ�ĂŶ�ĞůĞĐƚƌŝĐŝĂŶ�ƚŽ�ĨƵƌƚŚĞƌ�ĞǀĂůƵĂƚĞ�ĂƐ�ŶĞĞĚĞĚ • KƵƚůĞƚ�ŚŽƚ�ǁŝƌĞĚ�ŝŶ�ƌĞǀĞƌƐĞ�ǁŝƚŚ�ŶĞƵƚƌĂů�Ͳ�ŶĞĞĚƐ�ƚŽ�ďĞ
ƐĞƌǀŝĐĞĚ

ϴ͘�'&�/Ɛ
EŽŶĞ�ǀŝƐŝďůĞͬŝŶƐƚĂůůĞĚ�ƌĞĐŽŵŵĞŶĚ�ƵƉŐƌĂĚĞ�ĨŽƌ�ŝŶĐƌĞĂƐĞĚ�ƐĂĨĞƚǇ

ϵ͘��ǆƚĞƌŝŽƌ�WůƵŵďŝŶŐ�ĂŶĚ�&ĂƵĐĞƚƐ
�ĐĐĞƐƐŝďůĞ�ĞǆƚĞƌŝŽƌ�ĨĂƵĐĞƚƐ�ŽƉĞƌĂƚĞĚͬǁŽƌŶ�Ăƚ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ�ǀŝĂ�ŶŽƌŵĂů�ĨŝǆƚƵƌĞ�ĐŽŶƚƌŽůƐ
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ϭϬ͘�DĂŝŶ�tĂƚĞƌ�sĂůǀĞ
dǇƉĞ�ŽĨ�ƉůƵŵďŝŶŐ͗�'ĂůǀĂŶŝǌĞĚ�ǁĂƚĞƌ�ƉŝƉŝŶŐ�ƉƌĞƐĞŶƚ�Ͳ�ƌĞĐŽŵŵĞŶĚ�ĐŽŵƉůĞƚĞ�ǁĂƚĞƌ�ĚŝƐƚƌŝďƵƚŝŽŶ�ƐǇƐƚĞŵ
ĞǀĂůƵĂƚŝŽŶ�ďĞǇŽŶĚ�ƚŚĞ�ƐĐŽƉĞ�ŽĨ�ƚŚŝƐ�ŝŶƐƉĞĐƚŝŽŶ�ĚƵĞ�ƚŽ�ĂŐĞͬƚǇƉĞ�ͻ�hŶŬŶŽǁŶ�ŵŝǆ�ŽĨ�ƉůƵŵďŝŶŐ�ƚǇƉĞƐ�Ͳ
ƉĞƌĐĞŶƚĂŐĞ�ŝƐ�ŶŽƚ�ĚĞƚĞƌŵŝŶĂďůĞ�Ͳ�ĐŽŶƐƵůƚ�Ă�ƉůƵŵďĞƌ�ĨŽƌ�ĨƵƌƚŚĞƌ�ĞǀĂůƵĂƚŝŽŶ�ŝĨ�ŶĞĞĚĞĚ
DĂŝŶ�ǀĂůǀĞ�ĂƉƉĞĂƌƐ�ƚŽ�ŚĂǀĞ�ŶŽƌŵĂů�ǁĞĂƌ�Ăƚ�ƚŚĞ�ƚŝŵĞ�ŽĨ�ŝŶƐƉĞĐƚŝŽŶ�Ͳ�ŶŽ�ŵĂũŽƌ�ǀŝƐŝďůĞ�ĚĞĨĞĐƚƐ

ϭϭ͘�tĂƚĞƌ�WƌĞƐƐƵƌĞ
�ƉƉƌŽǆŝŵĂƚĞ�ƉŽƵŶĚƐ�ƉĞƌ�ƐƋƵĂƌĞ�ŝŶĐŚ͗��ϱϱ

ϭϮ͘�WƌĞƐƐƵƌĞ�ZĞŐƵůĂƚŽƌ
EŽŶĞ�ŝŶƐƚĂůůĞĚ�Ͳ�Ă�ƉƌĞƐƐƵƌĞ�ƌĞŐƵůĂƚŽƌ�ŝƐ�ƌĞĐŽŵŵĞŶĚĞĚ�ƚŽ�ĂůůŽǁ�ĨŽƌ�ǁĂƚĞƌ�ƉƌĞƐƐƵƌĞ�ĂĚũƵƐƚŵĞŶƚƐ�ĂƐ�ŶĞĞĚĞĚ

ϭϯ͘�^ƉƌŝŶŬůĞƌƐ
^ƉƌŝŶŬůĞƌƐͬŝƌƌŝŐĂƚŝŽŶ�ƐǇƐƚĞŵƐ�ŽŶ�ƚŝŵĞƌƐ�ŶŽƚ�ŝŶƐƉĞĐƚĞĚ�Ͳ�ĐŽŶƐƵůƚ�ƐĞůůĞƌͬŽĐĐƵƉĂŶƚͬĂƐƐŽĐŝĂƚŝŽŶͬůĂŶĚƐĐĂƉĞ
ĐŽŶƚƌĂĐƚŽƌ

ϭϰ͘�&ĞŶĐŝŶŐ�ĂŶĚ�tĂůůƐ
�ŽŶƐƚƌƵĐƚĞĚ�ŽĨ͗��ůŽĐŬ�ͻ�tŽŽĚ�ͻ�tƌŽƵŐŚƚ�ŝƌŽŶ
sŝƐŝďůĞ�ĨĞŶĐŝŶŐͬǁĂůů�ĂƌĞĂƐ�ĂƌĞ�ǁŽƌŶ�ĂŶĚ�ǁĞĂƚŚĞƌĞĚ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ƚŚĞ�ĂŐĞ�ŽĨ�ƚŚĞ�ŵĂƚĞƌŝĂůƐ • �ĂƌƚŚ�ƚŽ�ǁŽŽĚ
ĐŽŶƚĂĐƚ�ƉƌĞƐĞŶƚ�ĂŶĚ�ǁŝůů�ƌĞĚƵĐĞ�ƚŚĞ�ůŝĨĞ�ŽĨ�ǁŽŽĚ�ĨĞŶĐŝŶŐ
�ͻ�ZƵƐƚͬƌƵƐƚ�ĚĂŵĂŐĞ�Ăƚ�ŵĞƚĂů�ĨĞŶĐĞ�ŵĂƚĞƌŝĂůƐ�Ͳ�ŶĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚ
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ϭϱ͘�'ĂƚĞƐ
�ŽŶƐƚƌƵĐƚĞĚ�ŽĨ͗�tŽŽĚ
'ĂƚĞ;ƐͿ�ůŽĐŬĞĚ�Ͳ�ŶŽƚ�ƚĞƐƚĞĚ • ZƵƐƚͬƌƵƐƚ�ĚĂŵĂŐĞ�ƉƌĞƐĞŶƚ�Ͳ�ŶĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚ

ϭϲ͘�WůĂŶƚĞƌƐ
EŽƌŵĂů�ǁĞĂƌ�ŽŶ�ƚŚĞ�ĚĂǇ�ŽĨ�ƚŚĞ�ŝŶƐƉĞĐƚŝŽŶ�Ͳ�ŶŽ�ŵĂũŽƌ�ǀŝƐŝďůĞ�ĚĞĨĞĐƚƐ

ϭϳ͘�'ƌĂĚŝŶŐ
EŽ�ĚƌĂŝŶƐ�ǀŝƐŝďůĞ�Ăƚ�ƚŚĞ�ƉƌŽƉĞƌƚǇ�Ăƚ�ƚŚĞ�ƚŝŵĞ�ŽĨ�ƚŚĞ�ŝŶƐƉĞĐƚŝŽŶ͕�ĚƌĂŝŶƐ�ĂƌĞ�ƌĞĐŽŵŵĞŶĚĞĚ�ƚŽ�ĚŝǀĞƌƚ�ǁĂƚĞƌ
ĂǁĂǇ�ĨƌŽŵ�ƐƚƌƵĐƚƵƌĞ
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ZKK& 
ΗEĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚΗ�ŝƐ�Ă�ĐŽŵŵŽŶ�ƉŚƌĂƐĞ�ƵƐĞĚ�ƚŚƌŽƵŐŚŽƵƚ�ƚŚŝƐ�ƌĞƉŽƌƚ�ĂŶĚ�ŵĞĂŶƐ͕�ŝŶ�ƚŚĞ�/ŶƐƉĞĐƚŽƌΖƐ�ŽƉŝŶŝŽŶ͖�ŵĂŝŶƚĞŶĂŶĐĞ͕
ƌĞƉĂŝƌ�Žƌ�ƵƉŐƌĂĚĞ�ŝƐ�ŶĞĞĚĞĚ͘�&ƵƌƚŚĞƌ�ĞǀĂůƵĂƚŝŽŶ�ŽĨ�Ăůů�ŝƚĞŵƐ�ůĂďĞůĞĚ�ǁŝƚŚ�ΗŶĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚΗ�ŝƐ�ŚŝŐŚůǇ�ĂĚǀŝƐĞĚ͖�ƌĞƉĂŝƌ�ĂŶĚ�ͬ�Žƌ
ƌĞƉůĂĐĞŵĞŶƚ�ďǇ�ĂŶ�ĂƉƉƌŽƉƌŝĂƚĞ�ůŝĐĞŶƐĞĚ�ĐŽŶƚƌĂĐƚŽƌ�ŵĂǇ�ďĞ�ƌĞƋƵŝƌĞĚ͘

ϭ͘��ŽŶĚŝƚŝŽŶ
/ŶƐƉĞĐƚŝŽŶ�ŵĞƚŚŽĚ�Ͳ�ƌŽŽĨ�ǁĂƐ�ǁĂůŬĞĚ
�ŽŶƐƚƌƵĐƚĞĚ�ŽĨ͗��ƐƉŚĂůƚ�ƐŚŝŶŐůĞƐ
tŽƌŶ�ĂŶĚ�ǁĞĂƚŚĞƌĞĚ�ŵĂƚĞƌŝĂůƐ�ƉƌĞƐĞŶƚ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ�ĂŶĚ�ǁĞĂƚŚĞƌ�ĞǆƉŽƐƵƌĞ�Ͳ��ƌŽŽĨ�ŶĞĞĚƐ�ŵĂŝŶƚĞŶĂŶĐĞ

Ϯ͘�&ůĂƐŚŝŶŐƐ
tŽƌŶͬǁĞĂƚŚĞƌĞĚͬƌƵƐƚĞĚͬďĞŶƚ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ�Ͳ�ƌĞĐŽŵŵĞŶĚ�ƐĞĂƐŽŶĂů�ŵĂƐƚŝĐ�ŵĂŝŶƚĞŶĂŶĐĞ�ƚŽ�ƉƌĞǀĞŶƚ
ŵŽŝƐƚƵƌĞ�ŝŶƚƌƵƐŝŽŶ

ϯ͘�'ƵƚƚĞƌƐ�ĂŶĚ��ŽǁŶ�^ƉŽƵƚƐ
tŽƌŶͬŽůĚĞƌ�ŐƵƚƚĞƌƐ�Ͳ�ƚǇƉŝĐĂů�ǁĞĂƌ�ĨŽƌ�ĂŐĞ�ĂŶĚ�ǁĞĂƚŚĞƌ�ĞǆƉŽƐƵƌĞ

ϰ͘�sĞŶƚƐ�ĂŶĚ�sĞŶƚ��ĂƉƐ
tŽƌŶͬǁĞĂƚŚĞƌĞĚ�ĐĂƉ;ƐͿ�ʹ�ƌĞĐŽŵŵĞŶĚ�ƐĞĂƐŽŶĂů�ŵĂŝŶƚĞŶĂŶĐĞ�ƚŽ�ĞŶƐƵƌĞ�ƚŚĂƚ�ĐĂƉƐ�ĚŽ�ŶŽƚ�ďĞĐŽŵĞ�ůŽŽƐĞ�Žƌ
ĚĞǀĞůŽƉ�ŽƚŚĞƌ�ĚĞĨĞĐƚƐ
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ϱ͘��ŚŝŵŶĞǇƐ
tŽƌŶͬǁĞĂƚŚĞƌĞĚ�ĐŚŝŵŶĞǇ�ʹ�ƌĞĐŽŵŵĞŶĚ�ƐĞĂƐŽŶĂů�ŵĂŝŶƚĞŶĂŶĐĞ�ĂŶĚ�ĐĂƌĞ

ϲ͘�^ƉĂƌŬ��ƌƌĞƐƚŽƌƐ
tŽƌŶͬǁĞĂƚŚĞƌĞĚ�Ͳ�ƚǇƉŝĐĂů�ĨŽƌ�ĂŐĞ

ϳ͘�^ŬǇ�>ŝŐŚƚƐ
EŽŶĞ�ƉƌĞƐĞŶƚ

ϴ͘�^ŽůĂƌ�>ŝŐŚƚ�'ůŽďĞƐ
EŽŶĞ
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WKK>��E�ͬKZ�^W� 
ΗEĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚΗ�ŝƐ�Ă�ĐŽŵŵŽŶ�ƉŚƌĂƐĞ�ƵƐĞĚ�ƚŚƌŽƵŐŚŽƵƚ�ƚŚŝƐ�ƌĞƉŽƌƚ�ĂŶĚ�ŵĞĂŶƐ͕�ŝŶ�ƚŚĞ�/ŶƐƉĞĐƚŽƌΖƐ�ŽƉŝŶŝŽŶ͖�ŵĂŝŶƚĞŶĂŶĐĞ͕
ƌĞƉĂŝƌ�Žƌ�ƵƉŐƌĂĚĞ�ŝƐ�ŶĞĞĚĞĚ͘�&ƵƌƚŚĞƌ�ĞǀĂůƵĂƚŝŽŶ�ŽĨ�Ăůů�ŝƚĞŵƐ�ůĂďĞůĞĚ�ǁŝƚŚ�ΗŶĞĞĚƐ�ƚŽ�ďĞ�ƐĞƌǀŝĐĞĚΗ�ŝƐ�ŚŝŐŚůǇ�ĂĚǀŝƐĞĚ͖�ƌĞƉĂŝƌ�ĂŶĚ�ͬ�Žƌ
ƌĞƉůĂĐĞŵĞŶƚ�ďǇ�ĂŶ�ĂƉƉƌŽƉƌŝĂƚĞ�ůŝĐĞŶƐĞĚ�ĐŽŶƚƌĂĐƚŽƌ�ŵĂǇ�ďĞ�ƌĞƋƵŝƌĞĚ͘
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Glossary
*ORVVDU\

dĞƌŵ �ĞĨŝŶŝƚŝŽŶ
A/C Abbreviation for air conditioner and air conditioning
Combustion Air The ductwork installed to bring fresh outside air to the furnace

and/or hot water heater. Normally, two separate supplies of air
are brought in: one high and one low.

N/A Not accessible, not inspected



 
 

DISCLAIMERS 
 

Asbestos: The inspector is not licensed by the EPA and cannot determine, report on or test if asbestos materials exist in any 
area throughout the structure. Any structure built prior to 1978 may contain asbestos in one or multiple building materials used 
during that era of construction. If you have concerns about possible asbestos, it is solely up to you to arrange for asbestos 
testing by an appropriate licensed contractor. The Elite Group Property Inspections will not engage in any claims regarding 
asbestos.  
Interior: Limited inspection on all occupied/staged structures. Personal property, furniture, moving boxes or other items are not 
moved and will prevent a complete inspection (this applies to all areas inside and outside of the structure being inspected). We 
recommend checking for permits on all additional construction or alterations including, but not limited to: window replacements, 
patio roofs, out structures, garage and attic conversions, roof alterations, etc. performed on the property after original 
construction. If multiple people are present at or arrive during this inspection and enter areas or operate appliances or fixtures 
after they have already been inspected or reported on by the home inspector; the home inspector is not responsible for the 
condition of these items or areas after they are inspected; the home inspector does not go back an re-inspect the items/areas 
during this limited time inspection. The Inspector cannot determine if past or present hidden pet damage exists in any part of the 
structure. The inspector is not a code violation inspector and will not report on building code requirements in any way. Built-in 
central vacuum systems are not inspected. Interior window shutters/blinds/coverings are not tested or inspected as part of this 
home inspection (this includes all windows at the structure). Tint/film over windows is not inspected and often is 
bubbled/loose/peeling/scratched - tint/film (if present) can prevent an accurate inspection of the window glass areas. Only 
accessible windows and doors are inspected, personal items are not moved to access or test all doors and windows. Broken 
double pane seals cannot be determined with this inspection, dirty windows can hide signs of condensation between panes. 
Vertical operating windows are known to have sash cable/spring problems, although the problem may not exist at the time of the 
inspection, we recommend that you check them often and repair these windows upon discovery of any sash cable or spring 
problems. Only the visible and accessible switches/outlets are testing during this inspection, personal items are not moved to 
access any outlets/switches behind them. Fireplace is visually inspected only, the fireplace is not lit to test flame color or 
condition. The internal cavity of the fireplace is not inspected. It is recommended that you have an internal inspection of the 
chimney and/or a Gas Company evaluation of the fireplace beyond the scope of this inspection. Ceiling fan mounts cannot be 
checked by the inspector. Smoke and carbon monoxide detectors that are out of reach are not tested for functionality, all battery 
operated smoke detectors should be within reach for testing and maintenance. We recommend any mold or moisture damaged 
areas noted in the report be further evaluated for cause and correction by the appropriate licensed contractor. 
Bathrooms: Bathtub and sink overflow drains and spa tub jet hoses are not inspected and leaks in these areas cannot be 
detected with this inspection. Shower pans are not leak tested and cannot be determined if properly water-proofed by the 
inspector, consult the termite report for any shower pan tests. Exterior or interior access panels are only inspected if readily 
accessible and operable (not sealed or painted or screwed shut), second story access panels are not opened. The home 
inspector cannot determine if shower pans or tubs are properly pitched for drainage. We recommend upgrading all electrical 
outlets to GFCI protection within 6 feet of all potential wet locations, however this may not be a requirement for the sale of a 
home based on the age of the home (this also applies to kitchen sinks, wet bar sinks and laundry sinks). 
Kitchen: Appliances receive a limited inspection for basic functionality only, additional features are not tested. Appliances are 
NOT disassembled to evaluate the internal working parts of each appliance. The inspection cannot determine how well the 
dishwasher cleans the dishes. Disposal blades are not inspected. It cannot be determine how well the oven, range/cook-top or 
microwave cook food. Age, remaining life, BTU's, CFM's and other forms of efficiency or effectiveness are not determined with 
this inspection. Water purifying systems, instant hot systems and water softeners are not inspected. Non built-in appliances and 
built-in refrigerators are excluded from this report. 
Laundry: Supply valves, laundry drain, gas valve and dryer vent cannot be tested whether a washing machine is present or not. 
Washer and dryer units are not inspected or turned on for testing during this inspection and are excluded from this report. 
Washer and dryers are not moved to inspect the walls/floors/other components behind them. Water supply valves that are left in 
the on position for a long period of time tend to leak when turned off or do not shut off completely. Drains are not pressure 
tested. 
Attic: The inspector cannot determine, report on or test if asbestos materials exist in any area throughout the structure. When 
attic insulation is covering ceiling joists, we cannot completely inspect some areas due to inspector safety concerns. Most attics 
are not completely accessible due to limited space. Attic insulation and limited space will prevent the inspector from performing 
a complete inspection of the attic area, not all areas are accessible and will be determined at the inspector's discretion. The 
Inspector does not determine the R-value of insulation present or the efficiency or effectiveness of HVAC duct layout or design. 
Attic insulation is not touched, moved or otherwise disturbed during the inspection. Temperature sensors and fans for attic 
exhaust systems are not tested. Rodents: If there is visible evidence of rodents or other pests, it will be noted as such. Most 
rodent/pest infestation exists under attic insulation, in walls or in areas not visible to the inspector and cannot be identified with 
this inspection. It's recommended a pest inspection be performed beyond the scope of a home inspection whether or not 
evidence exists.  
Garage: The garage is often the location where most storage occurs and receives a limited inspection when items are present. 
Personal items or other materials/possessions are not moved in any way to provide access to areas for inspection - areas of 
rafters, ceilings, firewall(s) or other walls should not be considered fully inspected if personal items or storage is present - 
defects may be present behind these items and not visible to the inspector at the time of inspection. Doors, windows, cabinets,  



DISCLAIMERS CONTINUED  
 
counters, closets, slab areas, electrical areas, ventilation, plumbing areas or soffit(s) not fully accessible are not inspected, 
tested or evaluated. Firewall: fire rating labels are often not visible on finished drywall and cannot be determined with this 
inspection. Garage doors, hardware, openers and associated safety devices can only be inspected if these areas are clear of 
stored items and can be safely operated without disturbing other items in the garage. Garage doors, hardware and openers 
require periodic maintenance and servicing. Remote controls for openers are not tested. Door opener activator button should be 
minimum 54-inches above floor for safety.  
 
Pressure sensors/systems are generally not tested due to the risk of damage if they are not properly operating - we recommend 
having a general service completed prior to regular use. We recommend checking permits for any converted garage areas or 
additional walls/ceilings or other alterations made to the garage.  
Heating & Air Conditioning: This report does not indicate if the heater is on recall, a follow up with RecallChek.com is 
recommended. Electronic or Ultra violet air filters are not inspected. Inspector cannot determine if there is a crack in the firebox 
or if carbon monoxide is leaking in any part of the system. Not all registers can be tested for pressure flow, due to 
location, condition and operation of the heating & air conditioning system. Adjustable registers that are closed are not opened by 
the Inspector. Missing manufacturer labels prevent RecallChek (this is true for all appliances/systems at the structure). Age, 
remaining life, size or efficiency cannot be determined by the Inspector. The air conditioning system freon or other refrigerant 
levels are not checked or determined if leaking by the Inspector. Heaters, coil boxes, condensers and air compressors are NOT 
disassembled to evaluate the internal working parts. This inspection does not determine if the evaporator coil BTU size is the 
same as condensing unit size or any other mechanical efficiency. 
Water Heater: The water heater is visually inspected only, the combustion/pilot doors are not removed for flame or burner 
condition inspection due to the potential for draft to burn out the pilot flame. Circulation pumps, TPR Valves and pressure tanks 
cannot be tested with inspection. Solar water heaters are not inspected. Tankless units that are not original to the structure 
should be further evaluated by a qualified tankless technician as there are many aspects that are beyond of the scope of a 
general home inspection. Age, remaining life, size or efficiency cannot be determined by the Inspector. Gas lines are not 
measured or sized for water heater needs. The Inspector cannot light the pilot flame on the water heater or any other appliance 
where a pilot flame is not already on. 
Roof: The inspector cannot determine if a roof (or any part of the roof system) leaks at any time or under any weather 
conditions, no water or hose testing is performed during this inspection. If there are concerns or signs of possible roof leaks, 
please contact a licensed roofer to perform an additional inspection. Remaining roof life can only be determined by a licensed 
roofer. This applies to all roof areas evaluated during this inspection. Tile roofs, metal roofs or roof areas not accessible with a 
12-foot ladder will receive a limited inspection from the ground or eaves only. Tile, metal or other materials that can be damaged 
will not be walked on by the Inspector. Chimney cavities are excluded from this inspection, recommend an internal chimney 
inspection be performed beyond the scope of the home inspection. Solar panels and tube globes are excluded from this report. 
Solar panels will prevent inspection of roof areas beneath them. 
Electrical/Gas: Electrical panels are visually inspected only, the inspector does not perform a load calculation to determine 
service capacity adequacy. Some wire types cannot be determined due to wire casings cover wires entering the breakers. 
Panels with excess wiring are not completely visible due to amount of wires inside panel. Breakers are visually inspected only - 
the inspector does not perform any electrical stress tests on the system to determine if a breaker trips properly - including AFCI 
and GFCI breakers (consult an electrician for further evaluation, if this is a concern). Electrical and gas fires due to poor 
installation of wiring and faulty gas pipes cannot be determined by the inspector. Only accessible GFCIs with test and reset 
buttons are tested, the inspector does not determine which GFCI outlets may be linked to other areas of the structure. 
Ungrounded outlets may be present in older structures (pre-1965) even if the main or sub panels have been upgraded. The 
inspector cannot determine if all wiring has been updated. Expect to find ungrounded outlets in older homes (pre-1965) - this is 
not a defect. We recommend the gas supplier be contacted to safety check all fuel gas systems/appliances prior to purchase 
and occupancy. The Inspector cannot determine if a gas leak is present in any area of the home or underground at any time 
during the inspection. Carbon monoxide poisoning cannot be detected with this inspection, including all gas and propane 
systems interior and exterior of the structure. Gas supply valves are not turned or operated during this inspection. The internal 
condition of gas appliance ventilation exhaust pipes cannot be detected. Pilot lights and fire places are not lit by the inspector at 
any time, for any reason. It is the responsibility of the client to ensure that the main gas and electrical systems are on prior to the 
inspection. The requirement of gas line sediment traps is not determined by the inspector. 
Exterior Areas: For all wood areas or damaged wooden areas and moisture problems (mold/mildew), consult the termite 
inspection report. See interior section of the report for additional window and door information. In no way, shape or form can the 
inspector determine if the exterior of the home is water tight or is built to prevent moisture intrusion, no hose or water testing is 
performed at this inspection. Stucco and siding require periodic seasonal maintenance, consult an exterior finish contractor for 
maintenance tips/schedules/suggestions. Fire pits, exterior fireplaces and exterior BBQ's are excluded from this inspection. We 
recommend adding anti-siphon/backflow preventers (if not already present) on all exterior hose bibs for optimum potable water 
protection. Property boundary lines and encroachment determinations are beyond the scope of a home inspection and are not 
inspected or included in this report - Consult with another qualified professional as needed for evaluation if concerns exist in this 
area. Zero lot lines prevent a complete inspection of areas on other properties. Common areas controlled by Home Owner's 
Associations are not included in this inspection. Areas not visible or accessible due to height/angle/vegetation/other forms of 
limited access are not included in this inspection. Inspector does not use specialized instruments to detect moisture, if any, 
under stucco or siding surfaces.  
Grounds: This inspection cannot determine if patio and porch roofs, balconies or patio enclosures are water tight, no water/hose 
testing is performed. The Inspector does not perform any stress or destructive testing of the electrical system; Yard area 
electrical that is not readily visible and accessible may not be seen or inspected; Low voltage lighting/electrical systems, motion 
detectors, intercom, video/audio/security systems and electric outdoor heating systems are not inspected. Generally, it is typical 
for older homes not to have exterior outlets or switches, this is not a defect. Sprinklers on timers are not inspected, consult  



DISCLAIMERS CONTINUED  
 
seller/HOA. Above ground pools, ponds, fountains, waterfalls, birdbaths, and associated equipment or pumps used for these 
items, are excluded from this report. Steep hillsides and inaccessible areas on the grounds are excluded from this report. It is 
highly recommend that all structures built on hillsides and slopes have a geological inspection performed to determine if the 
hillside/grading is stable.  
This inspection cannot determine ground movement or drainage issues, the addition of drains may be needed in areas. Fences, 
walls or gates are not evaluated for security or design. The Inspector cannot determine if planter areas are leaking into the 
structure, consult seller disclosures or obtain further evaluation of these areas for any moisture intrusion issues.  
 
Foundation: Sump pumps, septic tanks and sewer drain pipes from structure to street are excluded from this inspection. The 
Inspector does not perform calculations to determine exact square-feet of ventilation required at time of construction (this is also 
true for attic spaces). Some areas of a raised foundation my not be accessible due to limited space, plumbing piping, duct work 
obstructions, insulation, soil levels and stem walls. The inspector will not traverse any area deemed unsafe or where damage 
may be caused as a result, this is up to the sole discretion of the Inspector (this is also true for attic spaces). It is not always 
possible for the inspector to view every side/angle/connection of all plumbing pipes due to plumbing design/layout/approach 
angle/etc. Underground plumbing/pipes cannot be visually inspected. Pressure testing is not performed during this limited 
inspection. Drain scope inspections are recommended whether a defect is detected or not. Slab foundations are often covered 
and not visible; therefore the inspection is limited. Slab foundation leaks cannot be determined by the home inspector. 
Pool: Solar panels/heating systems are excluded from report. Valves that are not labeled for the pool and/or spa jets are 
excluded from this report and may prevent proper testing and inspection. Underground plumbing cannot be inspected. 
Automatic pool fill float valves and electronic chlorine dispensers are excluded from this report. Ultraviolet light and/or salt 
chlorine generator type water treatment systems not included in this inspection. Water chemistry is not tested. Control 
panels/fixtures on the side of the pool or spa and any remote controls are not included in this inspection. Portable spas have a 
limited inspection - no internal parts are inspected. The inspector cannot determine if a pool or spa leaks. The inspector cannot 
determine the remaining life of any of the pool equipment. Safety pressure relief valves (if present) are not operated and are 
excluded from inspection; an internal evaluation of the heater parts is beyond the scope of this inspection. It is the buyer's full 
responsibility to ensure the pool area is in full compliance with the safety laws and codes. If there is no self containing fence 
around the pool, all doors from the structure leading to the pool and spa must be equipped with safety alarms and secondary 
latches above the reach of children. All gates leading to the pool must self close and be equipped with a latch five feet or higher 
from the ground. The fencing in all cases must be five feet tall. 
Plumbing: Plumbing supply valves are visually inspected only and are not tested for functionality due to the potential for leakage 
- valves that are not used often will seize or freeze and are likely to leak when operated (opened/closed). Corrosion or rust is 
often a sign of slow leaking and should be further evaluated by a plumber if detected in the inspection or photos. If galvanized or 
cast iron plumbing is present in any part of the structure it is recommended that plumber further evaluate the plumbing system 
due to the age of the materials. Underground piping is not visible to the inspector, therefore cannot be evaluated by the 
inspector. Slab foundation leaks cannot be determined by the home inspector. The "plumbing type" section of the report includes 
a percentage approximation of the plumbing type, it is not a guarantee of the plumbing type in all areas. The inspector cannot 
see plumbing type or pinhole leaks inside walls, floors, slabs or other areas that may be covered. Leaks can occur after the 
inspection and are not the responsibility of the Inspector. Existing leaks, hidden leaks, or other leaks that occur from normal 
testing/inspection and and subsequent damage from plumbing leaks are not the responsibility of the Inspector. This inspection 
also does not determine or identify geographic areas that are prone to defective materials or pinhole leaking issues. Consult 
seller's disclosures and qualified professionals/contractors if concerns exist in this area. Septic tanks, wells, pumps and 
associated equipment, water supply quantity and quality are not included in this inspection.  
*Contractor References: This report may contain a contractor reference and contractor contact information. Choosing a 
contractor is done solely at the risk of the client. The Elite Group cannot control the events that take place between contractors 
and customers and therefore cannot be held liable for any problems that may occur. References to contractors, their products 
and services, are provided "as is" without warranty of any kind, either expressed or implied. In no event shall The Elite Group be 
held liable for any incidental, indirect or consequential damages of any kind resulting from the information provided by each 
company and any business conducted as a result of such information. It is highly recommended that you check with your local 
licensing or business board for up to date and accurate information. When you contact a contractor you should:  
1. Ask for and contact at least two customer references.  
2. Find out how long they have worked in your area (familiarity with local building codes is important).  
3. Ask if they are bonded (insured for damages and injuries on the job) Get a signed estimate for all parts and labor/installation.   
4. You may wish to contact more than one contractor to ensure you are getting the best service and materials for your money.  
 
This disclaimer applies to all references found on any and all of our report pages  
 
SEE CONTRACT FOR ADDITIONAL INFORMATION AND DESCRIPTION OF ITEMS  
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