
   

   
RE: 45499 Garden Sq, Palm Desert, CA, 92260 

  
Hi David, 
 
Thank you for contacting us in regard to getting more information and pricing for a full 
prepayment or system purchase. Below, you'll find additional details about our prepayment and 
purchase options and the associated costs. 
 
Full Prepay: $26,749.53 

• This option allows you to pay off the solar energy for the entire term, eliminating monthly 
payments to Sunrun. You will only receive charges from your utility company for any 
consumption beyond what the system produces. 

• Sunrun will continue to monitor and maintain the system as needed. For example, if the 
system stops communicating, we will troubleshoot remotely or send a technician if 
necessary. 

• Our performance guarantee remains in place (if applicable). If the system produces less 
electricity than outlined in Exhibit A, Sunrun will refund your account for the difference 
based on the refund rate. 

Partial Prepay at Close of Escrow:   

• If you're interested in this option, please contact your service transfer coordinator for 
more details.  

• Partial prepayment allows you to reduce either your kWh rate, your monthly payment, or 
adjust/remove the annual increase. All other terms of your agreement will remain 
unchanged. 

Purchase: $45,862.05 

• With this option, you will own the system outright as a fixture of the property. No monthly 
payments are due to Sunrun, and you will only be charged by your utility company usage 
beyond what the system generates. 

• The system comes with the manufacturer's warranty, generally lasting around 10 years, 
with the potential to purchase extended coverage from the manufacturer. Note that the 
warranty is limited in scope. For repairs, you can hire a technician or request a service 
visit from Sunrun for a fee.  

• While Sunrun will monitor the system until the meter stops working, you may choose to 
purchase third-party monitoring to track production independently.  

• Please Note: The performance guarantee is not included with a system purchase, as we 
will no longer proactively monitor the system. 



Please note that Sunrun bills in arrears, and there will be a final invoice due in addition to 
your full prepayment or purchase quote. Please note: Proof of title is required to close a 
transfer case. 
 
If you would like to proceed with any of these options or modify your solar agreement, please 
notify your service transfer coordinator. They will send the necessary documents for signature 
and payment.  
 
Feel free to contact me if you have any questions about the solar service transfer process. You 
can reply to this email  

Best Regards, 
Rosana Gonzalez 
rosana.gonzalez@sunrun.com 

Sunrun Service Transfers 
P: (855) 478-6786 Option: 3 
F: (415) 354-3365 

Hours 
Monday-Friday :  7am- 6pm MST  
Saturday-Sunday: Closed 

*For email responses, please reply directly to this message to ensure that your reply is 
received.  
  
  

 
The Sunrun App is a great place to monitor your system, see the newest available products, and 
communicate with Sunrun. We invite you to download the App via the buttons or the universal 
QR code below! 
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