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SOLAR ENERGY SYSTEM DISCLOSURE DOCUMENT

The TOTAL COST for the solar energy system (including financing
and energy / power cost if applicable) is: $103,651.75.

The TOTAL COST indicated above is the total amount you will have
paid when you make all scheduled payments for the full term of the
agreement.

To make a complaint against a contractor who installs this system
and/or the home improvement salesperson who sold this system,
contact the Contractors State License Board (€SLB) through their
website at www.cslb.ca.gov (search:. “complaint form”), by
telephone at 800-321-CSLB (2752), or by writing to P.:O. Box 26000,
Sacramento, CA 95826.

THREE-DAY RIGHT TO.CANCEL (NOT SENIOR CITIZEN)

If the attached contract.was not'negotiated at the contractor's place
of business, you have a Three-Day Right to Cancel the contract,
pursuant to Business and Professions Code (BPC) section 7159, as
noted below. Forfurther details on canceling the contract, see the
Notice of Cancellation, which must be included in your contract.

Three-Day Right to Cancel (All customers under 65)

You, the buyer, have the right to cancel this contract within
three business days. You may cancel by emailing, mailing,
faxing, or delivering a written notice to the contractor at the
contractor’s place of business by midnight of the third
business day after you received a signed and dated copy
of the contract that includes this notice. Include your name,
your address, and the date you received the signed copy of
the contract and this notice.


http://www.cslb.ca.gov/
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FIVE-DAY RIGHT TO CANCEL (SENIOR CITIZENS)

If the attached contract was not negotiated at the contractor's place
of business, and you are over 65 years of age, you have a Five-Day
Right to Cancel the contract, pursuant to Business and Professions
Code (BPC) section 7159, as noted below. For further details on
canceling the contract, see the Notice of Cancellation, which_must
be included in your contract.

Five-Day Right to Cancel for Senior Citizens

You, the buyer, have the right to cancel this'contract within
five business days. You may cancel by emailing, mailing,
faxing, or delivering a written notice to the contractor at the
contractor’s place of business by midnight of the fifth
business day after,you received a signed and dated copy
of the contract that includes this notice. Include your name,
your address, and'the date you received the signed copy of
the contract and this notice.

SEVEN-DAY RIGHT TO CANCEL (REPAIR OR RESTORATION)

If the attached contract was not negotiated at the contractor's place
of business, and if the attached contract is for the repair or restoration of
a home following a sudden or catastrophic event, for which a state of
emergency has been declared by the President of the United States or the
governor, or for which a local emergency has been declared by the
executive officer or governing body of any city, county, or city and county,
you have a Seven-Day Right to Cancel pursuant to Business and
Professions Code (BPC) section 7159, as noted below. For further
details on canceling the contract, see the Notice of Cancellation,
which must be included in your contract.
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Seven-Day Right to Cancel for Repair or Restoration of Residential
Premises Damaged by Any Sudden or Catastrophic Event

You, the buyer, have the right to cancel this contract within
seven business days. You may cancel by e-mailing,
mailing, faxing, or delivering a written notice to the
contractor at the contractor's place of business hy
midnight of the seventh business day after you received a
signed and dated copy of the contract that includes this
notice. Include your name, your address, and the date you
received the signed copy of the contraet and this notice.
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DOCUMENTO DE DECLARACIONES SOBRE
EL SISTEMA DE ENERGIA SOLAR

El COSTO TOTAL del sistema de energia solar (incluyedo costos de
financiamiento y energia, si corresponde) es: $103,651.75.

El COSTO TOTAL indicado anteriormente es el monto total que Usted
habra pagado cuando haya hecho todos los pagos programados por
el plazo completo del acuerdo.

Para presentar una queja contraun contratista que instale €ste sistema
y/o el vendedor de mejoras para el hogar que vendié este sistema,
comuniquese con el Contractors State License Board (CSLB) a
través de su sitio web en www.cslb.ca.gov (busque: “complaint form"),
por teléfono al 800-321-CSLB (2752), o escribiendo al PO Box 26000,
Sacramento, CA 95826.

DERECHO DE TRES DIAS PARA CANCELAR (NO JUBILADOS NI
MAYORES DE 65)

Si el contrato_adjunto no fue negociado en el lugar de negocios del
contratistay usted tiene un derecho de Tres dias para cancelar el
contrato, de conformidad con el Codigo de Negocios y Profesiones
(BPC), seccion 7159, como se indica a continuacion. Para obtener mas
detalles sobre la cancelacion del contrato, consulte el Aviso de
Cancelacion, que debe incluirse en su contrato.

Usted, el comprador, tiene el derecho a cancelar este contrato
dentro de tres dias habiles. Puede cancelar por correo
electrénico, correo postal, fax o entregar un aviso por escrito
al contratista en el lugar de negocios del contratista antes de la
medianoche del tercer dia habil después de que recibié una
copia firmada y fechada del contrato que incluye este aviso.
Incluya su nombre, su direccion y la fecha en que recibio la
copia firmada del contrato y este aviso.
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DERECHO DE CINCO DIAS PARA CANCELAR (JUBILADOS/
MAYORES DE 65)

Si el contrato adjunto no fue negociado en el lugar de negocios del
contratista, usted tiene un derecho de Cinco dias para cancelar el
contrato, de conformidad con el Codigo de Negocios y Profesiones
(BPC), seccion 7159, como se indica a continuacion. Para obtener mas
detalles sobre la cancelacion del contrato, consulte el Aviso de
Cancelacion, que debe incluirse en su contrato.

Usted, el comprador, tiene el derecho a cancelar este eantrato
dentro de cinco dias habiles. Puede cancelaropor' correo
electronico, correo postal, fax 0 entregar un _aviso per escrito
al contratista en el lugar de negocios del contratista antes de la
medianoche del quinto dia habil después deque recibio una
copia firmada y fechada del contrato que incluye“este aviso.
Incluya su nombre, su direcciony la'fecha en que recibio la
copia firmada del contrato y este aviso.

DERECHO DE SIETE DIAS PARA CANCELAR POR REF:ARACION O
RESTAURACION DE PROPIEDAD RESIDENCIAL DANADA POR
CUALQUIER EVENTO O EVENTO CATASTROFICO

Si el contratoradjunto no fue negociado en el lugar de negocios del
contratista, usted tiene un derecho de Siete dias para cancelar el
contrato, de conformidad con el Codigo de Negocios y Profesiones
(BPC), seccion 7159, como se indica a continuacion. Para obtener mas
detalles sobre la cancelacion del contrato, consulte el Aviso de
Cancelacion, que debe incluirse en su contrato.

Usted, el comprador, tiene el derecho a cancelar este contrato
dentro de siete dias habiles. Puede cancelar por correo
electronico, correo postal, fax 0 entregar un aviso por escrito
al contratista en el lugar de negocios del contratista antes de la
medianoche del séptimo dia habil después de que recibioé una
copia firmada y fechada del contrato que incluye este aviso.
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by the designated custodian

Incluya su nombre, su direccion y la fecha en que recibio la
copia firmada del contrato y este aviso.
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HOMEOWNER DANIEL FITCH

ADDRESS 3452 SLOAT RUN
CHICO, CA 95973

Sunnova SunSafe® Solar '+ Battery'Storage Serviceo e
Easy Own Plan™ Equipment Purchase

DATE ISSUED 8/30/2022 1:30 PM

INSTALLATION 3452 SLOAT RUN
LOCATION CHICO, CA 95973

With balanced monthly payments, you’ll always know what you’ll pay for your Sunnova SunSafe® solar + battery storage service.

Total Project Cost
Total System Cost
(solar system and battery)
Optional Services
Down Payment
Rebate?!

Contract Price?

Solar System Size

Year-1 Estimated Production
Total Battery Storage Capacity
Estimated Utility/Bill Offset

n B S

Product Name

Term of Agreement
Interest Rate

Initial 18 Months

Additional Payment* 52
(optional payment@due Month 18)

Beginning in Month 19
(if Additional Paymentis made)

Beginning in"Month 19
(if Additional Paymentis not made)

We guarantee that your * Eligible fgf Grid
system will produce at least Services
85% of the estimated

) h » Eligible for Federal Tax
B
production® or we will refund Credit*

or credit you the difference.

Quantity Contract Price

1 Depending on your agreement with the contractor, rebates may be paid either directly to you or the contractor. Creditor does not guarantee any rebate amount. If your actual rebate is lower than the amount estimated here, your actual Contract

Price will be higher.

2 Total sales price if financed will include interest payments. See Truth in Lending Statement for more details

3 Your monthly payment includes interest and a $10/month discount or credit as an incentive for using auto-pay from your checking account. If you do not select auto-pay, your interest rate will increase, and your monthly payment will be $10/month

higher.

4 Sunnovamakes no guarantee regarding customer and system eligibility for any federal tax credit, local incentives, or SREC. For Sunnovaincentives, see participating dealers for details or view the full Reward Program Terms and Conditions at
https:/Amww.sunnova.com/legal/sunnova-reward-program. To qualify for the tax credit, you must have federal income tax liability at least equal to the value of the tax credit. Additional tax credits may also be available for homeowners in certain
states. Tax incentives are subject to change or termination by executive, legislative or regulatory action. Sunnova does not provide tax advice. Contact your personal tax advisor for eligibility requirements.

5 See Power Production Guarantee table in your Limited Warranty Agreement for specific details.

6 Grid Service rewards dependent upon local programs. If eligible, your program will be subject to specific terms and conditions.

© 2022 Sunnova Energy International, Inc. All Rights Reserved.

Agreement ID:
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Sunnova SunSafe® Solar '+ Battery'Storage Serviceo e

S U n n Vam Easy Own Plan™ Equipment Purchase

HOMEOWNER DANIEL FITCH DATE ISSUED 8/30/2022 1:30 PM

INSTALLATION 3452 SLOAT RUN

ADDRESS 3452 SLOAT RUN
LOCATION CHICO, CA 95973

CHICO, CA 95973

Its intelligent software automatically manages your home’s power. During a power outage, Sunnova SunSafe® will seamlessly
provide limited backup power to your home?!. You don’t have to lift a finger!

Unlike a solar-only system, during a power outage, Sunnova SunSafe® produces solar energy during the day and
sends excess energy to the rechargeable battery for use at night, or anytime it's needed.

Y
DAYTIME NIGHTTIME PEAK RATES POWER OUTAGE
Solar energy powers your - Your home will be powered by Solar energy from the When the grid goes down,
home while excess energy is some of the energy in the panels/battery powers your home Sunnova SunSafe® will power
sent to the battery and/or grid battery and the grid (unless during peak times; any excess your essential appliances.!
if able to export.? set up in backup mode).13 energy.is sent to the grid.
nce
Ask your dealer about Sunnova financing for these
additional products (where available):
-~
t"i
| B
@
'S Trees Gallons of gasoline
EVJ@harger absorbed CO2 consumed

With our 25-year Sunnova Protect Platinum* plan, you produce clean, renewable solar energy and we take care of the
rest! We monitor your system for optimal performance and provide you access so you can view system production at
any time. We take care of any repairs of the solar system and energy storage system under manufacturer’s warranty
for the Warranty Term. Also, we will repair system components out of manufacturer warranty, and we commit that your
system will produce at least 85% of the guaranteed energy or we will refund or credit you the difference.

1 The amount of power available from the battery during a power outage is limited, depending on the loads connected, customer usage, and battery configuration (i.e. batteries in certain areas may be set up to provide you with the best
economic benefit, which may affect the amount of back-up power available). Solar systems and/or batteries may require repairs after weather events and such repairs may be delayed due to forces outside of our control. No assurances can
be given that the solar system or the battery will always work. You should never rely upon either of these to power life support or other medical devices.

2 Sunnova makes no guarantees regarding credit for net energy exported to the electric grid, and any credit provided (now or in the future) is subject to change or termination by executive, legislative, or regulatory action.

3 The amount of energy the battery will discharge at night depends on a variety of factors, including solar forecast and the amount of energy stored. If your battery is in backup mode, the battery will only discharge due to power outage.

4 Refer to your Limited Warranty agreement for your complete warranty terms and limitations, including the battery and specifications for energy retention over the life of the battery. If you entered into an Optional Services Agreement, the
warranty, if any, for those Optional Services will be separate from the system warranty.

© 2022 Sunnova Energy International, Inc. All Rights Reserved. Agreement ID:
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sunnovg

HOMEOWNER DANIEL FITCH

3452 SLOAT RUN
CHICO, CA 95973

ADDRESS

THIS IS A COPY
Sunnova SunSafe® Solar '+ aBamtefr?'Stm%@@sémtéo
Easy Owh' BIgH 1’ RERt Purchase

DATE ISSUED 8/30/2022 1:30 PM

INSTALLATION 3452 SLOAT RUN
LOCATION CHICO, CA 95973

AGREEMENT AND INSTALLATION DETAILS

Congratulations on going solar! Here are some key agreement terms and installation details:

+ Installation: Premier Solar Energy Inc. will install a
7.290-kilowatt solar power system and 40.50 kWh
energy storage system (“ESS” and together with your
solar power system, the "System") on your home.

- Estimated Production: Your System is estimated to
produce 11,485 kilowatt hours in the first year of
service.

+ Cancellation: You have 3 days (or 5 days if you are
over sixty-five years of age) to cancel this agreement
without any penalty.

+ Activation: Your installer will obtain the necessary
building permits and utility approval for interconnection of
your System. Once your System is installed, it must pass
utility inspection before it may be turned on. This,process
could be delayed by factors out of your installer’s control.

» Coverage: Your Limited Warranty Agreement
contains information about your System maifitenance
and coverage. If you purfchased any Optional Services,
you may be provided'a separate warranty for those
services.

* Term:/25 years.
- Payments: Payments will begin the earlier of 30 days
after the interconnéction date of 60 days after the

installation date."We’ll send you a written notice to
confirm your payment due date and amount.

The pricing provided in this Easy Own Plan™ equipment
purchase agreement is valid until September 28, 2022

© 2022 Sunnova Energy International, Inc. All Rights Reserved.

-+ Utility Bill: Because you will still need to be connected to
the electrical grid, you will receive two monthlyselectricity
bills: one from Pacific Gas & Electric - PGE (€SI) and one
from Sunnova.

+ Arbitration: This agreementrequires the parties to resolve
their disputes by arbitration rather than by lawsuits in court,
jury trials or classdctions.

+ BackupdRower: Your battery will provide backup power to
your essential appliances and heme during an outage. The
amount of power available ffom the battery during a power
outage will depend on the loads connected, customer
usage, and battery configuration. You should never rely
upon your System to power life support or other
medical devices.

+  Export: Your system is designed to allow excess energy to
be exported to the grid. However, during an outage, your
solar system will not be able to export any power to the
utility, which may lead to curtailment.

» Transfer: Provided that the new homeowner meets
Sunnova's credit requirements, you may transfer your
agreement upon the sale of your home. Please read your
agreement for details and restrictions. The warranty
coverage will transfer to the new homeowner. If you
purchased a new roof in connection with this Agreement,
you may transfer your rights and obligations under this
agreement to the person who will be buying your home,
upon payment of the portion of your balance owed under
the credit agreement attributable to the roofing project,
subject to our approval and consent. In some cases, the
warranties for the roof and any other optional services may
not be transferable to a new homeowner. Please consult the
manufacturer’s warranty for eligibility and restrictions.

| have reviewed, understand, and agree with the above
agreement terms and process.

Homec@ﬂ’s Initials Homeowner’s Initials

Agreement ID: UH004996807
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S U n N¢ )Va Sunnova SunSafe®*S6f4t" i@éi{?grvgf’giraa{]ge Service I
- X Easy Own Plan™ Equipment Purchase
Buyer DANIEL FITCH Co-Buyer
Name and 3452 SLOAT RUN Name
Address CHICO, CA 95973 (If Any)
Installation 3452 SLOAT RUN Contractor Premier Solar Energy Inc.
Location CHICO, CA 95973
Contractor
Address Premier Solar Energy Inc.

35 Jan Court

Chico

CA

95928
Contract ID | UH004996807 Sal son
Contract August 30, 2022 | 14:37 MDT ddress:
Date Premier Solar Energy Inc.

35 Jan Court

Chico

CA

95928

Sunnova License: CA 1003498

(ESIDENTIAL HOME IMPROVEMENT AGREEMENT FOR

PHOTOVOLTAIC SYSTEM AND ENERGY STORAGE

YOU ARE ENTITLED TO A COMPLETELY FILLED IN COPY OF THIS AGREEMENT, SIGNED BY BOTH YOU AND
THE CONTRACTOR, BEFORE ANY WORK MAY BE STARTED.

YOU MAY CANCEL THIS HOME IMPROVEMENT AGREEMENT ANYTIME BEFORE MIDNIGHT OF THE
THIRD BUSINESS DAY FOLLOWING THE DATE OF THIS AGREEMENT. IF YOU ARE A SENIOR
CITIZEN, YOU MAY CANCEL THIS HOME IMPROVEMENT AGREEMENT ANYTIME BEFORE MIDNIGHT
OF THE FIFTH BUSINESS DAY FOLLOWING THE DATE OF THIS AGREEMENT. IF THIS AGREEMENT IS
FOR THE REPAIR OR RESTORATION OF A HOME FOLLOWING A SUDDEN OR CATASTROPHIC
EVENT, FOR WHICH A STATE OF EMERGENCY HAS BEEN DECLARED BY THE PRESIDENT OF THE
UNITED STATES OR THE GOVERNOR, OR FOR WHICH A LOCAL EMERGENCY HAS BEEN DECLARED
BY THE EXECUTIVE OFFICER OR GOVERNING BODY OF ANY CITY, COUNTY, OR CITY AND COUNTY,
YOU MAY CANCEL THIS AGREEMENT ANYTIME BEFORE MIDNIGHT OF THE SEVENTH BUSINESS

20 East Greenway Plaza Ste 475, Houston, TX 77046 Date: 8/30/2022
281.985.9900 www.sunnova.com
© 2021 Sunnova Energy International, Inc. All Rights Reserved. 1 Contract ID: UH004996807
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I
- Easy Own Plan™ Equipment Purchase

DAY FOLLOWING THE DATE OF THIS AGREEMENT. SEE EXHIBIT 1, THE ATTACHED NOTICE OF
CANCELLATION FORM, FOR AN EXPLANATION OF THIS RIGHT

INTRODUCTION

This Residential Home Improvement Agreement (this “Home Improvement Agreement”) is between Premier Solar Energy
Inc. (“Contractor,” “we,” “us,” and “our”) and you, the Buyer and any Co-Buyer named above, for the sale and installation
of a photovoltaic solar system ,an energy storage system (“ESS” or “Battery” and together with the photovoltaic solar
system the “System”), and optional additional services, purchased goods or equipment, if any, as described below and/or
in Annex A (“Optional Services” and together with your System, the “Project”) as described below, at your home (the
“Property” or your “Home”). The terms “Buyer,” “you,” and “your” refer to the Buyer and any Co-Buyer, individually and
jointly.

The Terms & Conditions of Sale are attached and are incorporated by this reference and made a part of this Home
Improvement Agreement. The Terms & Conditions of Sale require the parties to resolve their disputes by arbitration rather
than by lawsuits in court; jury trials and class actions are not permitted. Buyer has also entered into a Retail Installment
and Security Agreement with Contractor. The Retail Installment and Security Agreement is incorporated by this feference
as Exhibit 5 and made a part of this Home Improvement Agreement. Additionally, in connection with this Heme
Improvement Agreement and the Retail Installment and Security Agreement, Buyer is also entéring into an agreement
with Contractor providing for certain operation and maintenance services and warrantiesforthe System (collectively, the
“Limited Warranty” or the “Warranty Agreement”), incorporated by this reference andafade part of this Home
Improvement Agreement and attached hereto as Exhibit 6. Any warranties for.the Optional Sérvices are described
therein in Annex A and are not part of the Warranty Agreement. The Warranty'Agreement'for the System does not apply
to the Optional Services. Contractor may subcontract with appropriately licensed and/or bonded suBicontractors for the
provision of Optional Services.

This Home Improvement Agreement, including its exhibits, the RetailInstallment and Security Agreement and the
Warranty Agreement, is being sold to you by Premier S@lar Energy Inejwha may or may not also be your Contractor.

KEY TERMS AND CONDITIONS
1. Contract Price

The contract price (the “Contract Price”) for the Project is $78,872.64. The Contract Price for the Project includes
sales tax of $0.00.

The Contract RPfice for the Proje€tincludes (i) $78,872.64 for the System plus the warranty agreement Sunnova
Protect Platifium, and (ii) $0.00 for Optional Services.

2. FiRance Charge

You have choseén, to finance all or a portion of the Contract Price by entering into a Retail Installment and Security
Agreementwith Contractor. Pursuant to the terms of the Retail Installment and Security Agreement, you agree to
pay interest on the unpaid balance of that Contract Price at an interest rate of 1.99 % (when payments are made
using ACH), in accordance with the terms and conditions provided in the Retail Installment and Security
Agreement.

3. Description of the System and Estimated Description of Significant Materials to be Used and Equipment to
be Installed

Description of System

Solar System (DC) 7.290 kW
Modules JA Solar
Inverters Enphase Energy Inc
Monitor Enphase Energy Inc
20 East Greenway Plaza Ste 475, Houston, TX 77046 Date: 8/30/2022

281.985.9900 www.sunnova.com
© 2021 Sunnova Energy International, Inc. All Rights Reserved. 2 Contract ID: UH004996807
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Easy Own Plan™ Equipment Purchase

Description of ESS Tesla/ Powerwall 2 AC Battery 3

Your panels may be from any our approved manufacturers (including, but not limited to, Canadian Solar, Q-Cell
(Hanwha), Trina, Telesun, Boviet, Seraphim, LG Electronics, SolarWorld, Centro, Eco, Silfab and RECOM).
Similarly, you inverter may be from SolarEdge or Enphase. Contractor may need to substitute equipment
depending upon availability and may need to change its list of approved manufacturers from time to time. Should
the substitution of manufacturer equipment materially change the production, size or cost of the System, either
party may exercise the options available in Terms and Conditions of Sale, Section 1 below. Absent such material
change, your Contractor will inform you through the online portal MySunnova or in writing of your substitute
equipment or manufacturer.

Standard Components. Racking and mounting components for the System per Uniform Building Code. AC and
DC disconnects per National Electric Code and Utility. Wiring, conduit and overcurrent protection per National
Electric Code. ESS, battery management system, wiring and conduits per National Electric Code.

Standard Labor. Design system and secure basic building or electrical permit (architectural, plafining commission
or other reviews are extra). Install ESS in relation to design for System. Install System in good workmanlike
manner. Complete and submit utility interconnection documents (if any) and permits (if Heeessary). Caordinate
building, electrical and utility inspections (as applicable).

Optional Services. Your Contractor (on its own or through appropriately licénsed and/or bonded subcontractors)
may provide you with certain additional optional services, purchased geéds or equipaient, which mayinclude an
electrical vehicle charger, generator, main panel upgrade, automati€ transfer swit€hes, load controllers, energy
efficiency upgrades tree trimming, snow guard, critter guard or roofireplacement'and are callectively referred to as
Optional Services. If you have purchased any of these Qptional Seryvices, the quantity@nd price is listed below and
will be added to the Contract Price of your Project. Any remeveable personal property purchased, such as an
electrical vehicle charger, generator, snow guardj or critter guakd, (collectively®Purchased Goods”) will also be
included as security under the accompanying Retail Installment and Security Agreement).

Product Nafe Quantity Contract Price

~{ )°

YOU AGREE THAT YOU HAVE REVIEWED THE ABOVE DESCRIPTION OF THE PROJECT, INCLUDING THE
SYSTEM AND OR FoSERVICES, IF ANY.
Buyer’s Signature: OﬂN‘E(/ ﬂ’[{,ﬁ

AE9557B6EDFCA4E2...

Co-Buyer’s Signature:

Communication Equipment. During installation or at any time thereafter during the term of the Warranty
Agreement, we may install, replace or update communication equipment (for example, an antenna) (the
“Communication Equipment”) at the Home. The Communication Equipment will be used in connection with the
System and to enhance connectivity and communication. If you initial the space below, you consent to the
installation of the Communication Equipment if, when and as needed.

Bulyer’s Initials
S

(0

20 East Greenway Plaza Ste 475, Houston, TX 77046 Date: 8/30/2022
281.985.9900 www.sunnova.com
© 2021 Sunnova Energy International, Inc. All Rights Reserved. 3 Contract ID: UH004996807
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Easy Own Plan™ Equipment Purchase

4. Downpayment
You will be required to make a downpayment of $0.00.

THE DOWNPAYMENT MAY NOT EXCEED $1,000 OR 10 PERCENT OF THE CONTRACT PRICE,
WHICHEVER IS LESS.

Contractor will not require progress payments to be made prior to the Interconnection Date (or the date that is 60
days after the installation of the System is complete, if earlier than the Interconnection Date). IT IS AGAINST
THE LAW FOR A CONTRACTOR TO COLLECT PAYMENT FOR WORK NOT YET COMPLETED, OR FOR
MATERIALS NOT YET DELIVERED. HOWEVER, A CONTRACTOR MAY REQUIRE A DOWNPAYMENT.
Because you have chosen to finance all or a portion of the Contract Price by entering into a Retail Installment and
Security Agreement with Contractor, payments under that Retail Installment and Security Agreement are due to
the Contractor pursuant to the terms of that Retalil Installment and Security Agreement.

5. Approximate Start Date

The work to be performed by Contractor pursuant to this Home Improvement Agreement shall commence by
November 27, 2022 (the “Commencement Date”) provided that (a) all permits have been issued; (b) any
homeowner’s association approval letter has been received; and (c) all materials have been delivered to the site.
The Commencement Date may be extended as necessary if any of (a)-(c) above have nat been completed.

6. Approximate Completion Date (“Interconnection Date”)

All work shall be completed as soon as possible, but in no event later than November 27, 2023 (the
“Interconnection Date”), subject to any applicable amendments. The time between Commeficement Date and
Interconnection Date will vary depending on a number of factors, same outside the eontfol of Contractor. These
factors include the process for obtaining the necessary building permits and utility approval for net metering and
interconnection of your System. The Project shall be deemedieompleted upon the date the System is connected to
the electrical grid and generating power and the ESS is operatingin connection with the System.

7. Notice to Owner

Any contractor or subcontragtor wha performs @n the Home Improvement Agreement, or any materialman who
provides home improvement goods or services and is not paid, may have a claim against the owner which may
be enforced against.the property infaccordance with the applicable lien laws.

8. List of Docuiments to e Incorporated into this Home Improvement Agreement:
e EXHIBIT 1: Notice of(Cancellation (7-day Right to Cancel);
¢ EXHIBIT 2: California State Addendum;
e EXHIBIT 3: Commercial General Liability Insurance Notice;
e EXHIBIT 4: Homeowners’ Checklist;
o EXHIBIT 5: Retail Installment and Security Agreement;
e EXHIBIT 6: Limited Warranty Agreement. Sunnova Protect Platinum;
e EXHIBIT 7: Assignment and Release;
e EXHIBIT 8: Notice of Assignment of Registration Rights; and
e ANNEXA: Optional Services.
9. Note About Extra Work and Change Orders

Extra Work and Change Orders become part of the Home Improvement Agreement once the order is prepared in
writing and signed by the parties prior to the commencement of work covered by the new change order. The order
must describe the scope of the extra work or change, the cost to be added or subtracted from the Home
Improvement Agreement, and the effect the order will have on the schedule of progress payments (if any).
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You may not require Contractor to perform extra or change-order work without providing written authorization prior
to the commencement of work covered by the new change order. Extra work or a change order is not
enforceable against a buyer unless the change order also identifies all of the following in writing prior to the
commencement of work covered by the new change order: (i) the scope of work encompassed by the order; (ii)
the amount to be added or subtracted from the Home Improvement Agreement; and (iii) the effect the order will
make in progress payments or the Interconnection Date. The Contractor's failure to comply with these
requirements does not preclude the recovery of compensation for work performed based upon legal or equitable
remedies designed to prevent unjust enrichment.

Commercial General Liability Insurance (CGL). A notice concerning commercial general liability insurance is
attached to this Home Improvement Agreement.

Buyer’s Right to Cancel.
THREE DAY RIGHT TO CANCEL (ALL CUSTOMERS UNDER 65)

You, the buyer, have the right to cancel this contract within three business days. You may cancel by
emailing, mailing, faxing, or delivering a written notice to the contractor at the contractor’'s \place of
business by midnight of the third business day after you received a signed and dated copy ofthe ‘contract
that includes this notice. Include your name, your address, and the date you'received the signed copy of
the contract and this notice.

If you cancel, the contractor must return to you anything youspaid within: 20 days of receiving the notice
of cancellation. For your part, you must make available to the contractor at your residence, in substantially
as good condition as you received them, goods delivered to you underthis'contract or sale. Or, you may,
if you wish, comply with the contractor’s instructionsien how to retusn the goods at the contractor’s
expense and risk. If you do make the goods available to the,contractor and the contractor does not pick
them up within 20 days of the datesf your notice of cancellation, you may keep them without any further
obligation. If you fail to make.the goods available to the contractor, or if you agree to return the goods to
the contractor and fail 46 do so, then you remain liable for performance of all obligations under the
contract.

FIVE-DAY RIGHT TO CANCEL FOR SENIOR CITIZENS

You, the buyer, have the right to cancel this contract within five business days. You may cancel by
emailing, mailing, faxing, or delivering a written notice to the contractor at the contractor’s place of
business by midnight of the fifth business day after you received a signed and dated copy of the contract
that includes this notice. Include your name, your address, and the date you received the signed copy of
theyeantract and this notice.

If you cancel, the contractor must return to you anything you paid within 10 days of receiving the notice
of cancellation. For your part, you must make available to the contractor at your residence, in substantially
as good condition as you received them, goods delivered to you under this contract or sale. Or, you may,
if you wish, comply with the contractor’s instructions on how to return the goods at the contractor’s
expense and risk. If you do make the goods available to the contractor and the contractor does not pick
them up within 20 days of the date of your notice of cancellation, you may keep them without any further
obligation. If you fail to make the goods available to the contractor, or if you agree to return the goods to
the contractor and fail to do so, then you remain liable for performance of all obligations under the
contract.
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SEVEN-DAY RIGHT TO CANCEL FOR REPAIR OR RESTORATION OF RESIDENTIAL PREMISED
DAMAGED BY ANY SUDDEN OR CATASTROPHIC EVENT FOR WHICH A STATE OF
EMERGENCY HAS BEEN DECLARED BY THE PRESIDENT OF THE UNITED STATES OR THE
GOVERNOR, OR FOR WHICH A LOCAL EMERGENCY HAS BEEN DECLARED BY THE
EXECUTIVE OFFICER OR GOVERNING BODY OF ANY CITY, COUNTY, OR CITY AND COUNTY

You, the buyer, have the right to cancel this contract within seven business days. You may cancel by
emailing, mailing, faxing, or delivering a written notice to the contractor at the contractor’s place of
business by midnight of the seventh business day after you received a signed and dated copy of the
contract that includes this notice. Include your name, your address, and the date you received the signed
copy of the contract and this notice.

If you cancel, the contractor must return to you anything you paid within 10 days of receiving the notice
of cancellation. For your part, you must make available to the contractor at your residence, in substantially
as good condition as you received them, goods delivered to you under this contraet or sale. Or, you may,
if you wish, comply with the contractor’s instructions on how to returndthe goods,at the contractor’s
expense and risk. If you do make the goods available to the contractor and the_contractor does not pick
them up within 20 days of the date of your notice of cancellation] you may keep them without any further
obligation. If you fail to make the goods available to the contractor, or if you agree.to.return the goods to
the contractor and fail to do so, then you remain_liable for performance,ofsall obligations under the
contract.

Buyer’s Name: f4ddh&le,FI TCH

Signature: DﬂM‘e(/ FIT\(/(’k Date: August 30, 2022 | 14:37 ™MDT

AE9557B6EDFCA4E2. ¢

Co-Buyer’s Name (if.any):
Signature: Date:

Contragtor: Premier Solar Energy Inc.

DocuSigned by:

Signature: 9 hh Date: August 31, 2022 | 10:27

9DDC7F4A5A794F3...

*To be'signed when Buyer decides to purchase

20 East Greenway Plaza Ste 475, Houston, TX 77046 Date: 8/30/2022
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TERMS & CONDITIONS OF SALE AND
INSTALLATION

1. Changes, Permits & Incentives.

You acknowledge that the figures provided by us
in this Home Improvement Agreement are
estimates. Actual System size and production
will vary and the estimated items or prices are
subject to a final site survey or engineering
audit. If the Contractor determines, after the
final site survey or engineering audit of your
Home, that a revised estimate of the System’s (i)
size; (i) total cost; or (iii) annual production is
appropriate, it may require a change order or
amendment signed by both parties. No
amendment or change order will be required if
both (i) the revised estimate of the System’s
annual production, and (ii) the revised estimate
of the System’s size are within 10% of the
original estimates. You agree that Contractor will
not have any financial obligation to you
regarding any difference between actual figures
and the estimated figures presented in this
Home Improvement Agreement.

Contractor will obtain any necessary permits.
Contractor shall not be responsible for delays in
work due to actions for any permitting and
regulatory agencies or their employees._You will
pay Contractor for any taxes or assessments
required by federal, state or le€al"governments
or related regulatory ageng€ies or utilities, either
by paying Contractor directly within@ reasonable
time of notification‘of the amouat; or by financing
the amountséhrough exeeution of a modification
to the Retail Installment and Security
Agréément!

You may be eligible foré federal solar
investment tax credit.”You acknowledge that to
realize the benefits of the solar investment tax
credit, yod must have federal income liability that
isatléast equal to the value of the credit. We
are not financially responsible for you receiving
any particular amount of tax credits related to
System (or specifically, the ESS) and nothing in
this Home Improvement Agreement is intended
to be used, or may be used, as tax advice. In
order to determine your eligibility for any federal
solar investment tax credit, you should make an
independent assessment or consult with your
independent tax advisors.

Depending on the state and utility district where
you reside, you may be eligible for various state
and local rebates and incentives. The rebate
and incentive calculations Contractor provides

THIS IS A COPY
This is a copy view of the Authoritative Copy held

Sunnova SunSafe®S8a°F Batiary $t61ige Service —

Easy Own Plan™ Equipment Purchase

are only estimates. These estimates are based
on certain assumptions that may not be
applicable based on the circumstances specific
to the Project. Actual rebates and incentives are
variable as eligibility requirements, funding
availability and rates may change.

You agree to pay the Contract Price, regardless
of the actual amount of rebates and/or
incentives you receive.

In connection with this Home Improvement
Agreement, you agree to execute the
accompanying Assignment and Release (Exhibit
7) by which you agree to assign to Supnova
Energy Corporation (“Sunnova”) all reneéwable
energy credits (RECs), generation units, green
tags, carbon offset credits, all nonpower
attributes, and all trad@able energy or
environmental-related commodities of‘the
System (butot federal incentives), as further
described inithe Assignment and'Release. You
also authorize\the enrollment of your System
into energy management@k other similar
pragramsas morte fullj'described in the
Assignment and'‘Release. In addition, you agree
tojassign to Sunnova the registration rights for
your System and associated generating units
and generation certificates, into the Western
Renewable Energy Generation Information
System (WREGIS) registry and tracking system
(the “Registry”). In furtherance of this
Assignment, you agree to execute the attached
Notice of Assignment of Renewable Rights
(Exhibit 8). You agree to assign to Sunnova full
authority to register your System in the Registry
and to conduct all activity related to
management of the certificates. Under the terms
of this Agreement, You agree to assign to
Creditor (as defined in the Retail Installment and
Security Agreement) all incentive payments from
your electric utility associated with RECs
produced by the System. You agree to remain
enrolled in the Program, and to refrain from
making any changes to Your status in the
Program without the prior written agreement of
Creditor.

Commencement of Construction Schedule
and Schedule of Progress Payments

Contractor reserves the right to cancel the Home
Improvement Agreement prior to the
commencement of work, based on unavailability
of equipment, unforeseen engineering problems,
acts of public utilities agencies not related to
Contractor’s performance (i.e. Code
modification), or other contingencies unforeseen
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by Contractor and beyond its reasonable control,
provided, however, that Contractor shall then be
obligated to return any deposits/downpayments
paid to Contractor to the date of said
cancellation.

Upon satisfactory payment for any portion of the
work performed, Contractor shall furnish to
Buyer a full and unconditional release from any
claim or mechanic’s lien pursuant to applicable
law for the portion of the work for which payment
has been made.

You have chosen to finance all or a portion of
the Home Improvement Agreement price by
entering into a Retail Installment and Security
Agreement between you and Contractor (see
EXHIBIT 5). You have agreed to have
Contractor finance the amount identified in
Section 1 of the Key Terms and Conditions
cover sheet or any applicable amendment or
change order.

3. Property Conditions

You will be responsible for the structural integrity
of the location where the Project is installed,
including structural or electrical modifications
necessary to prepare your Property for the
System and ESS. You agree that Contractor is
not responsible for any known or unkfown

s ocuSigned by:
property condition

Buyer’s Signature: | OﬂM‘E(/ f”\(}\'

AE9557BBEDFCAE2..

Co-Buyer’s Signature:

Contractor Is \not responsible andbears no
liability:for thesmalfunctioning of existing electrical
equipment atithe Property, including but not
limited to the main@lectrical service panel, any
major electrical devices, or any other fuses or
similar deyices.

You-grant to Contractor and its employees,
agents, and subcontractors the right to
reasonably access all of the Property as
necessary for the purpose of (i) constructing and
installing the Project and/or making any
additions to the Project; (ii) installing, using and
maintaining electric lines and inverters and
meters, necessary to interconnect the System to
your electric system at the Property and/or to the
utility’s electric distribution system; or (iii) taking
any other action reasonably necessary in
connection with the construction, installation, or
servicing of the Project.

4. Cost or Delay due to Unforeseen Conditions
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Contractor is not responsible for failures, delays
or expenses related to unanticipated, unusual, or
unforeseen conditions at the Property arising out
of a Force Majeure Event.

“Force Majeure Event” means any event,
condition or circumstance beyond the control of
and not caused by Contractor’s fault or
negligence. It shall include, without limitation,
failure or interruption of the production, delivery
or acceptance of power due to: an act of god;
war (declared or undeclared); sabotage; riot;
insurrection; civil unrest or disturbance; military
or guerilla action; terrorism; economic sanction or
embargo; civil strike, work stoppage, slow-down,
or lock-out; explosion; fire; earthquake;
pandemic; abnormal weather ¢ondition or actions
of the elements; hurricane; flood; lightning; wind;
drought; the bindinghorder,of any govermental
authority (provi@led that such,order hasheen
resisted infgood faith by all reasonable legal
means); the failuredo act on the'part of any
governmental d@uthority (provided that such
action has beentimely requested and diligently
pursued); unavailability of power from the utility
grid, equipment, supplies or products (but not to
the extent that any such availability of any of the
feregoing results from Contractor’s failure to
have exercised reasonable diligence); power or
voltage surge caused by someone other than
Contractor including a grid supply voltage outside
of the standard range specified by your utility;
and failure of equipment not utilized by
Contractor or under its control.

Performance times under this Home
Improvement Agreement will be considered
extended for a period of time equivalent to the
time lost due to such conditions. If Contractor
discovers unforeseen conditions requiring
additional cost, then Contractor shall present
such costs to you and get your approval before
beginning or continuing performance. Failure to
provide such approval may result in Contractor
exercising its termination rights pursuant to this
Home Improvement Agreement.

Termination and Default

Contractor may terminate this Home
Improvement Agreement, upon three (3)
business days written notice for any breach by
Buyer, for any failure of Buyer to agree to an
appropriate change order, for any failure of Buyer
to pay Contractor any amount due, for any
bankruptcy or financial distress of Buyer, or for
any hindrance to Contractor in the performance
process.
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Without limiting any of Contractor’s other rights
and remedies, upon breach by Buyer, including
any failure of Buyer to pay Contractor any
amount due, Contractor shall have a right to: (i)
pursue a stop work order at the Property; (ii)
prevent any more work from being done at the
Property until the breach is cured and a bond is
posted by the Buyer for any amounts payable
under this Home Improvement Agreement; (iii)
recover all amounts due under this Home
Improvement Agreement for services provided
through the date of termination; (iv) remove any
Project materials or equipment from the Property;
(v) submit to credit reporting agencies negative
credit reports that would be reflected on your
credit record; and (vi) any other legal remedies
including but not limited to mechanics’ liens or
similar remedies.

If you are in default under this Home
Improvement Agreement, you are also in default
under the Retail Installment and Security
Agreement and the Warranty Agreement. If you
are in default under the Retail Installment and
Security Agreement or the Warranty Agreement,
you are also in default under this Home
Improvement Agreement.

If you or Contractor terminate or cancel this
Home Improvement Agreement priortaithe
Installation Date, the Retail Installment and
Security Agreement and the'Warranty,
Agreement will also terminate. If you or
Contractor terminate.the Retail Installment and
Security Agreément or the Warranty Agreement,
respectively; prior to theInstallation Date this
Home Improvement Agreementwill also
terminate.

6. Insurance
Contractor

a.«Commercial General Liability
Insurance

A notice concerning commercial general
liability insurance is attached to this
Home Improvement Agreement.

b. Workers Compensation Insurance

Contractor carries workers’
compensation insurance for all
employees.

Buyer
a. Homeowner’s Insurance

The value of the System, including the
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ESS, shall be added to the building
value on your homeowners’ insurance
policy. Contractor, and its assignees,
shall be added as a loss payee by
endorsement to your homeowners’
insurance policy.

7. Change Orders

You may not require Contractor to perform extra
or change-order work without providing written
authorization prior to the commencement of
work covered by the new change order. Extra
work or change orders become part of the Home
Improvement Agreement once the order is
prepared in writing and signed by the parties
prior to the commencement of@ny work covered
by the new change order. The order must
describe (i) the scope‘ofithe extra work or
change,; (ii) the.edst to be added or subtracted
from the Home ImprovementAgreement; and
(iii) the effeet the ordePwill have,on the
Interconnectiondate. Notwithstanding this
provision, Contractor shallshave the right to
substitute \equipmentd{orthe Project without
Buyer’s agreement, so long as that substitution
does not affect the production or size of the
System by more than is permitted without a
change order under Section 1 of this Home
Improvement Agreement. The Contractor’s
failure to comply with the requirements of this
paragraph does not preclude the recovery of
compensation for work performed based on
legal or equitable remedies designed to prevent
unjust enrichment.

Arbitration of Disputes

PLEASE READ THIS SECTION CAREFULLY.
ARBITRATION REPLACES THE RIGHT TO GO
TO COURT, INCLUDING THE RIGHT TO A
JURY TRIAL AND THE RIGHT TO
PARTICIPATE IN A CLASS ACTION OR
SIMILAR PROCEEDING. IN ARBITRATION, A
DISPUTE IS RESOLVED BY AN ARBITRATOR
INSTEAD OF A JUDGE OR JURY.

IN THIS SECTION, THE WORDS “YOU” AND
“YOUR” MEAN ANY PERSON SIGNING THIS
HOME IMPROVEMENT AGREEMENT AS A
BUYER OR CO-BUYER. UNLESS THE
CONTEXT REQUIRES OTHERWISE, THE
WORDS “WE,” “US” AND “OUR” MEAN THE
CONTRACTOR NAMED ABOVE AND ANY
ASSIGNEE OF THIS HOME IMPROVEMENT
AGREEMENT.

THE LAWS OF THE STATE WHERE YOUR
HOME IS LOCATED SHALL GOVERN THIS
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HOME IMPROVEMENT AGREEMENT
WITHOUT GIVING EFFECT TO CONFLICT OF
LAWS PRINCIPLES. YOU AND WE AGREE
THAT ANY DISPUTE, CLAIM OR
DISAGREEMENT BETWEEN YOU AND US (A
“‘DISPUTE”) SHALL BE RESOLVED
EXCLUSIVELY BY ARBITRATION EXCEPT AS
SPECIFICALLY PROVIDED BELOW.
DISPUTES COVERED BY THIS HOME
IMPROVEMENT AGREEMENT INCLUDE BUT
ARE NOT LIMITED TO: CLAIMS ARISING OUT
OF OR RELATING TO THIS HOME
IMPROVEMENT AGREEMENT; CLAIMS
ARISING OUT OF OR RELATING TO OUR
RELATIONSHIP; CLAIMS THAT AROSE
BEFORE THIS OR ANY PRIOR AGREEMENT
(INCLUDING, BUT NOT LIMITED TO, CLAIMS
RELATING TO ADVERTISING); AND CLAIMS
UNDER ANY FEDERAL OR STATE STATUTE.

THE FEDERAL ARBITRATION ACT, RATHER
THAN ANY STATE ARBITRATION LAW,
APPLIES TO THIS ARBITRATION
AGREEMENT.

THE ARBITRATION, INCLUDING THE
SELECTION OF THE ARBITRATOR, WILL BE
ADMINISTERED BY THE AMERICAN
ARBITRATION ASSOCIATION (“AAA”) UNDER
ITS CONSUMER ARBITRATION RUELES(THE
‘RULES”) BY A SINGLE NEUTRAL
ARBITRATOR. EITHER PARTY MAY INITIATE
THE ARBITRATION PROCESS BY FILING THE
NECESSARY FORMS WITH THEAAA. TO
LEARN MORE ABOUT ARBITRATION
BEFORE THE AAA, YOU CAN REVIEW
MATERIALS AVAILABLE AT WWW.ADR.ORG.
THE ARBITRATION SHALL BE HELD IN THE
LOCATION THAT IS MOST CONVENIENT TO
YOUR HOME. IFTTHE AAA IS UNAVAILABLE
TO ADMINISTER THE DISPUTE, THEN THE
ARBITRATION, INCLUDING THE SELECTION
OETHEARBITRATOR, WILL BE
ADMINISTERED BY JAMS, UNDER ITS
STREAMLINED ARBITRATION RULES (THE
‘RULES”) BY A SINGLE NEUTRAL
ARBITRATOR AGREED ON BY THE PARTIES
WITHIN THIRTY (30) DAYS OF THE
COMMENCEMENT OF THE ARBITRATION. IF
JAMS IS NOT AVAILABLE EITHER, THEN THE
PARTIES SHALL SELECT ANOTHER
RECOGNIZED ARBITRATION
ADMINISTRATOR WHICH CAN OFFER A
LOCATION FOR ARBITRATION THAT IS
CLOSE TO YOUR HOME.

IF YOU INITIATE THE ARBITRATION, YOU
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WILL BE REQUIRED TO PAY THE FIRST $125
OF ANY FILING FEE, EXCEPT WHERE
PROHIBITED BY LAW. WE WILL PAY ANY
FILING FEES IN EXCESS OF $125 AND WE
WILL PAY ALL OF THE ARBITRATION FEES
AND COSTS. IF WE INITIATE THE
ARBITRATION, WE WILL PAY ALL OF THE
FILING FEES AND ALL OF THE ARBITRATION
FEES AND COSTS. WE WILL EACH BEAR
ALL OF OUR OWN RESPECTIVE
ATTORNEY’S FEES, WITNESS FEES, AND
COSTS UNLESS THE ARBITRATOR DECIDES
OTHERWISE.

THE ARBITRATOR SHALL HAVE THE
AUTHORITY TO AWARD ANY,LEGAL OR
EQUITABLE REMEDY OR RELIEF THAT A
COURT COULD ORDER OR GRANT UNDER
THIS HOME IMPROVEMENT AGREEMENT.
THE ARBITRATOR, HOWEVER, IS NOT
AUTHORIZED TO CHANGEOR ALTER THE
TERMS OF THISHOME IMPROVEMENT
AGREEMENT OR TO MAKE ANY AWARD
THAT WOULD EXTENBITO ANY
TRANSACTION OFHER THAN YOURS. ALL
STATUTES OF LIMITATION THAT ARE
ARPLICABLE TO ANY DISPUTE SHALL
APPLY TO ANY ARBITRATION BETWEEN
YOU AND US. THE ARBITRATOR WILL
ISSUE A DECISION OR AWARD IN WRITING,
BRIEFLY STATING THE ESSENTIAL
FINDINGS OF FACT AND CONCLUSIONS OF
LAW.

ONLY DISPUTES INVOLVING YOU AND US
MAY BE ADDRESSED IN THE ARBITRATION.
DISPUTES MUST BE BROUGHT IN THE
NAME OF AN INDIVIDUAL PERSON OR
ENTITY AND MUST PROCEED ON AN
INDIVIDUAL (NON-CLASS, NON-
REPRESENTATIVE) BASIS. THE
ARBITRATOR WILL NOT AWARD RELIEF
FOR OR AGAINST ANYONE WHO IS NOT A
PARTY TO THE DISPUTE. IF YOU AND WE
ARBITRATE A DISPUTE, NONE OF YOU OR
US, NOR ANY OTHER PERSON, MAY
PURSUE THE DISPUTE IN ARBITRATION AS
A CLASS ACTION, CLASS ARBITRATION,
PRIVATE ATTORNEY GENERAL ACTION OR
OTHER REPRESENTATIVE ACTION, NOR
MAY ANY SUCH DISPUTE BE PURSUED ON
YOUR OR OUR BEHALF IN ANY LITIGATION
IN ANY COURT EXCEPT AS SPECIFICALLY
PROVIDED BELOW. CLAIMS REGARDING
ANY DISPUTE AND REMEDIES SOUGHT AS
PART OF A CLASS ACTION, CLASS
ARBITRATION, PRIVATE ATTORNEY
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GENERAL OR OTHER REPRESENTATIVE
ACTION ARE SUBJECT TO ARBITRATION
ONLY ON AN INDIVIDUAL (NON-CLASS,
NON-REPRESENTATIVE) BASIS, AND THE
ARBITRATOR MAY AWARD RELIEF ONLY ON
AN INDIVIDUAL (NON-CLASS, NON-
REPRESENTATIVE) BASIS. THIS MEANS
THAT THE ARBITRATION MAY NOT
ADDRESS DISPUTES INVOLVING OTHER
PERSONS WITH DISPUTES SIMILAR TO THE
DISPUTES BETWEEN YOU AND US. IF ANY
PART OF THIS PARAGRAPH OR OF THIS
SECTION IS FOUND TO BE
UNENFORCEABLE BY AN ARBITRATOR OR
A COURT HAVING JURISDICTION OVER A
DISPUTE, THEN THIS ENTIRE SECTION
(EXCEPT FOR THIS SENTENCE AND THE
FOLLOWING SENTENCE) SHALL BE
AUTOMATICALLY INAPPLICABLE TO THAT
DISPUTE.

EVEN IF ANY PART OF THIS SECTION IS
FOUND TO BE UNENFORCEABLE AS
DESCRIBED ABOVE, YOU AND WE EACH
AGREE TO WAIVE THE RIGHT TO A TRIAL
BY JURY IN CONNECTION WITH ANY
DISPUTE THAT MIGHT ARISE BETWEEN OR
INVOLVING YOU AND US AND THE RIGHT
TO PARTICIPATE IN A CLASS ACTI@N OR
SIMILAR PROCEEDING IN CONNECTION
WITH ANY SUCH DISPUTE,

BECAUSE YOU AND WE HAVE AGREED TO
ARBITRATE ALLDRISPUTES EXGEPT AS
SPECIFICALKY PROVIREDINTHE LAST
PARAGRAPH OF THISTSECTIGN, YOU AND
WEWILL NOT HAVE THE RIGHT TO
EFIGATE THAT DISPUTE IN COURT, OR TO
HAVE A JURY TRIAL ON THAT DISPUTE, OR
ENGAGE IN DISCOVERY EXCEPT AS
PROVIDED FOR IN THE RULES. FURTHER,
YOU WILE NOT HAVE THE RIGHT TO
PARTICIPATE AS A REPRESENTATIVE OR
MEMBER OF ANY CLASS PERTAINING TO
ANY DISPUTE. THE ARBITRATOR’S
DECISION WILL BE FINAL AND BINDING ON
THE PARTIES AND MAY BE ENTERED AND
ENFORCED IN ANY COURT HAVING
JURISDICTION, EXCEPT TO THE EXTENT IT
IS SUBJECT TO REVIEW IN ACCORDANCE
WITH APPLICABLE FEDERAL LAW
GOVERNING ARBITRATION AWARDS.
OTHER RIGHTS THAT YOU OR WE WOULD
HAVE IN COURT MAY ALSO NOT BE
AVAILABLE IN ARBITRATION.
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CONCERNING THE ARBITRABILLITY OF A
CLAIM (INCLUDING DISPUTES ABOUT THE
SCOPE, APPLICABILITY, ENFORCEABILITY,
REVOCABILITY, UNCONSCIONABILITY, OR
VALIDITY OF THIS AGREEMENT OR THIS
SECTION SHALL BE DECIDED BY THE
ARBITRATOR.

NOTWITHSTANDING THE FOREGOING,
NOTHING HEREIN CONTAINED SHALL BAR
YOU OR US FROM: () OBTAINING
INJUNCTIVE RELIEF FROM A COURT
AGAINST THREATENED CONDUCT THAT
COULD CAUSE IRREPARABLE HARM, LOSS
OR DAMAGE, UNDER THE USUAL EQUITY
RULES, INCLUDING THE APPLICABLE
RULES FOR OBTAINING RESTRAINING
ORDERS AND PRELIMINARY INJUNCTIONS;
OR (Il) OBTAININGA JUDGMENT FROM A
COURT HAVING JURISDIGTION
CONFIRMING THE AWARD@F THE
ARBIERATOR; OR/(I) OBTAINING
RESORUTIONSOF A DISPUTE IN A SMALL
GLAIMS'COURT IF THEBISPUTE FALLS
WITHIN THE JURISBICTION OF THE SMALL
CLAIMS COURT(PROVIDED, HOWEVER,
THAT NO APTEMPT IS MADE TO TRANSFER
RESOLUTION OF SUCH A DISPUTE FROM A
SMALL CLAIMS COURT TO A COURT OF
GENERAL JURISDICTION).

YOU UNDERSTAND THAT YOU ARE
VOLUNTARILY AGREEING TO ARBITRATE
DISPUTES ARISING UNDER THIS
AUTHORIZE THAT YOU HAVE REVIEWED
THIS SECTION AND AGBEE0 ITS TERMS:

DM€l FITTHR

AE9557B6EDFCA4E2...

Buyer’s Signature:

Co-Buyer’s Signature:

Governing Law

Except to the extent inconsistent with or
preempted by federal law (including the Federal
Arbitration Act), the law of the state where the
Project is located applies to this Home
Improvement Agreement, without regard to
principles of conflict of law or choice of law. If
any portion of this Home Improvement
Agreement is determined to be unenforceable or
invalid, the remaining provisions shall be
enforced in accordance with their terms or will
be interpreted or re-written so as to make them
enforceable.

10. Limited W.
ALL DISPUTES AND DETERMINATIONS 0. Limited Warranty
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13.

You understand that the System is warranted
under the terms of the Warranty Agreement (see
EXHIBIT 6) and that, to the full extent permitted
by state law, there are no other representations
or warranties, express or implied, as to the
merchantability, fithess for any purpose,
condition, design, capacity, suitability, or
performance of the ESS or its installation. Upon
receipt of payment in full under this Home
Improvement Agreement, all warranties that are
provided by manufacturers of equipment used in
the System will be transferred directly to you.
You understand that Contractor has no
responsibility with respect to such warranties
other than to transfer them to you. The
Warranty Agreement for the System does not
apply to the Optional Services.

Indemnity

To the fullest extent permitted by law, you shall
indemnify, defend, protect, save and hold
harmless Contractor, its employees, officers,
directors, agents, successors and assigns from
any and all third party claims, actions, costs,
expenses (including reasonable attorneys’ fees
and expenses), damages, liabilities, penalties,
losses, obligations, injuries, demands and liens
of any kind or nature arising out of, connected
with, relating to or resulting from your‘afeach of
this Home Improvement Agreement, or your
negligence or willful misconduct byyou or any ‘of
your agents, employees, fiousehold members,
family members, tenants, inviteesgOr assignees.
The provisions of this‘paragraph shall survive
termination Or expiration of this Home
Improvement Agreement;

Waiver

Any delay or failure'of a party to enforce any
provisions of this Home Improvement
Agreement, including but not limited to any
remedies listed in this Home Improvement
Agreement, or to require performance by the
other party to any of the provisions of this Home
Improvement Agreement, shall not be construed
to (a) be a waiver of such provisions or a party’s
right to enforce that provision; or (b) affect the
validity of this Home Improvement Agreement.

Service Provider’s Use of Power

You agree that your Provider, as that term is
defined in the Warranty Agreement attached
hereto as Exhibit 6, shall have the right to
remotely monitor, update, control, and cause
energy to be discharged or reserved from and in
the ESS (batteries) without notice, for the

Sunnova SunSafe®S8a°F Batiary $t61ige Service

14.

15.

16.

THIS IS A COPY
This is a copy view of the Authoritative Copy held

Easy Own Plan™ Equipment Purchase

purposes of increasing your energy savings,
preparing you for potential grid outage situations
and for your participation in third-party programs
(including, but not limited to utility or grid
programs), or otherwise participating in the
management of electricity in your service

area. The terms of the remote management are
more fully detailed in your Warranty Agreement.
In exchange for your consent to Provider’s ability
to control the battery under the terms outlined in
the Warranty Agreement, you have received
beneficial pricing for your System, including the
ESS.

Headings and Interpretation

The headings in this Home Improvement
Agreement are for convenience ehreference
only. They do not limit or modify the term or
provision. In somie sections you may e given
examples, you acknowledge that the examples
cover_some,but notall; of the'situations or items
that are covereddy the section orthe Home
Improvement'Agreement.

Unless specificallya@ferred to as “business
day(s)’, allreferences to “day” or “days” shall
mean calendar days, meaning every
consecutive day on the calendar including
holidays and weekends. All periods stated in
days should count every day including
intermediate Saturdays, Sundays and holidays
and include the last day of the period, but if the
last day is a Saturday, Sunday or a holiday, the
period continues to run until the end of the next
day that is not a Saturday, Sunday or a holiday.
All references to “business day(s)” mean only
those calendar days that are not Saturday,
Sunday or a holiday, and in counting a period of
“business days” all Saturday, Sundays and
holidays should be excluded.

Notice of Changes

You agree to notify us if your name or mailing
address changes or if there is any material
deterioration in your financial circumstances or
any material changes to the condition of your
home that would impact the Project or impact
our security interest in the System or ESS.

No Oral Agreements

THIS WRITTEN HOME IMPROVEMENT
AGREEMENT REPRESENTS THE FINAL
AGREEMENT BETWEEN THE PARTIES
CONCERNING YOUR PURCHASE AND OUR
SALE OF THE RENEWABLE ENERGY
SYSTEM ON CREDIT, AND MAY NOT BE

20 East Greenway Plaza Ste 475, Houston, TX 77046
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CONTRADICTED BY EVIDENCE OF PRIOR,
CONTEMPORANEOUS, OR SUBSEQUENT
ORAL AGREEMENTS OF THE PARTIES.
THERE ARE NO UNWRITTEN ORAL
AGREEMENTS BETWEEN THE PARTIES.

20 East Greenway Plaza Ste 475, Houston, TX 77046 Date: 8/30/2022
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17. Buyer’s Right to Cancel
THREE DAY RIGHT TO CANCEL (ALL CUSTOMERS UNDER 65)

You, the buyer, have the right to cancel this contract within three business days. You may cancel by
emailing, mailing, faxing, or delivering a written notice to the contractor at the contractor’s place of
business by midnight of the third business day after you received a signed and dated copy of the contract
that includes this notice. Include your name, your address, and the date you received the signed copy of
the contract and this notice.

If you cancel, the contractor must return to you anything you paid within 10 days of receiving the notice
of cancellation. For your part, you must make available to the contractor at your residence, in substantially
as good condition as you received them, goods delivered to you under this contract or sale. Or, you may,
if you wish, comply with the contractor’s instructions on how to return the goods at the contractor’s
expense and risk. If you do make the goods available to the contractor and the contractor does not pick
them up within 20 days of the date of your notice of cancellation, you may keep themwithout any further
obligation. If you fail to make the goods available to the contractor, or if you agree to return the goods to
the contractor and fail to do so, then you remain liable for performanceofr all obligations under the
contract.

FIVE-DAY RIGHT TO CANCEL FOR SENIOR CITIZENS

You, the buyer, have the right to_cancel {this contract within five business days. You may cancel by
emailing, mailing, faxing, or _deliveringpa written notice to the contractor at the contractor’s place of
business by midnight of thefiftth business day after you received a signed and dated copy of the contract
that includes this notice, Include your name,your address, and the date you received the signed copy of
the contract andihis,notice.

If you cancel, the contractor'must return to you anything you paid within 10 days of receiving the notice
of cancellation. For your part, you must make available to the contractor at your residence, in substantially
as good conditien.as‘you received them, goods delivered to you under this contract or sale. Or, you may,
if you wishl} comply with the contractor’s instructions on how to return the goods at the contractor’s
expensedand risk. If you do make the goods available to the contractor and the contractor does not pick
them up within 20 days of the date of your notice of cancellation, you may keep them without any further
obligation. If you fail to make the goods available to the contractor, or if you agree to return the goods to
the contractor and fail to do so, then you remain liable for performance of all obligations under the
contract.

SEVEN-DAY RIGHT TO CANCEL FOR REPAIR OR RESTORATION OF RESIDENTIAL PREMISED
DAMAGED BY ANY SUDDEN OR CATASTROPHIC EVENT FOR WHICH A STATE OF
EMERGENCY HAS BEEN DECLARED BY THE PRESIDENT OF THE UNITED STATES OR THE
GOVERNOR, OR FOR WHICH A LOCAL EMERGENCY HAS BEEN DECLARED BY THE
EXECUTIVE OFFICER OR GOVERNING BODY OF ANY CITY, COUNTY, OR CITY AND COUNTY
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You, the buyer, have the right to cancel this contract within seven business days. You may cancel by
emailing, mailing, faxing, or delivering a written notice to the contractor at the contractor’s place of
business by midnight of the seventh business day after you received a signed and dated copy of the
contract that includes this notice. Include your name, your address, and the date you received the signed
copy of the contract and this notice.

If you cancel, the contractor must return to you anything you paid within 10 days of receiving the notice
of cancellation. For your part, you must make available to the contractor at your residence, in substantially
as good condition as you received them, goods delivered to you under this contract or sale. Or, you may,
if you wish, comply with the contractor’s instructions on how to return the goods at the contractor’s
expense and risk. If you do make the goods available to the contractor and the contractor does not pick
them up within 20 days of the date of your notice of cancellation, you may keep them without any further
obligation. If you fail to make the goods available to the contractor, or if you agree to return the goods to
the contractor and fail to do so, then you remain liable for performance of all obligations under the
contract.

REST OF THE PAGEANTENTIONALLY LEFRT
BLANK
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18. Signatures

CAUTION - IT IS IMPORTANT THAT YOU THOROUGHLY READ THIS HOME IMPROVEMENT AGREEMENT
BEFORE YOU SIGN IT.

BY SIGNING BELOW, YOU ACKNOWLEDGE THAT YOU HAVE READ ALL PAGES OF THIS HOME
IMPROVEMENT AGREEMENT. YOU ALSO ACKNOWLEDGE RECEIPT OF A TRUE AND COMPLETELY
FILLED IN COPY OF ALL PAGES OF THIS HOME IMPROVEMENT AGREEMENT AT THE TIME YOU SIGN
IT.

CREDIT SERVICE CHARGE.
BY SIGNING BELOW, YOU ACKNOWLEDGE RECEIPT OF A COPY THI
AGREEMENT.
Buyer’s Name: QA Ele,FITCH
DMl FIT K

Signature: Date: August 30, 2022 | 14:37 MDT

AE9557B6EDFCA4E2...

Co-Buyer’s Name (if an

Signature: Date:
Contractor: Premi In DocuSigned by:
9 MAO Date: August 31, 2022 | 10:27
9DDC7F4A5AT794F3...
d when Buyer decides to purchase
20 East Greenway Plaza Ste 475, Houston, TX 77046 Date: 8/30/2022
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EXHIBIT 1
PLEASE SELECT THE NOTICE OF CANCELLATION APPLICABLE TO YOU:

NOTICE OF THREE DAY RIGHT TO CANCEL (ALL CUSTOMERS UNDER 65)

The law requires that the contractor give you a notice explaining
your right to cancel. Select the checkbox and sign below if the
Co-Buyer Selection contractor has given you a ‘Notice of the Three-Day Right to
Cancel.’

X Buyer Selection

Three-Day Right to Cancel

You, the buyer, have the right to cancel this contract within thiree business days. You'may cancel
by emailing, mailing, faxing, or delivering a written notice t@ the'€ontractor at the*contractor’s place
of business by midnight of the third business day after you réceived a signed and dated copy of the
contract that includes this notice. Include your name;your address, and the date you received the
signed copy of the contract and this notice.

If you cancel, the contractor must return to you anything you paid within 10 days of receiving the
notice of cancellation. Forggour part, you must make available to the contractor at your residence,
in substantially as good condition/as you received them, goods delivered to you under this contract
or sale. Or, yousrmaynif youawish, comply with the contractor’s instructions on how to return the
goods at the/contractor's expense and risk. If you do make the goods available to the contractor
and_theseontractor does jnot pick them up within 20 days of the date of your notice of cancellation,
yau may keep them without any further obligation. If you fail to make the goods available to the
contractor, oL if youagree to return the goods to the contractor and fail to do so, then you remain
liable for performance of all obligations under the contract.

NOTICE OF FIVE-DAY RIGHT TO CANCEL FOR SENIOR CITIZENS

For a contract with a senior citizen, the law requires that the
contractor give you a notice explaining your right to cancel.
Co-Buyer Selection Select the checkbox and sign below if the contractor has given
you a ‘Notice of the Five-Day Right to Cancel.’

Buyer Selection

Five-Day Right to Cancel

20 East Greenway Plaza Ste 475, Houston, TX 77046 Date: 8/30/2022
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You, the buyer, have the right to cancel this contract within five business days. You may cancel by
emailing, mailing, faxing, or delivering a written notice to the contractor at the contractor’s place of
business by midnight of the fifth business day after you received a signed and dated copy of the
contract that includes this notice. Include your name, your address, and the date you received the
signed copy of the contract and this notice.

If you cancel, the contractor must return to you anything you paid within 10 days of receiving the
notice of cancellation. For your part, you must make available to the contractor at your residence, in
substantially as good condition as you received them, goods delivered to you under this contract or
sale. Or, you may, if you wish, comply with the contractor’s instructions on how to return the goods
at the contractor's expense and risk. If you do make the goods available to the contractof and the
contractor does not pick them up within 20 days of the date of your notice of cancellation, you may
keep them without any further obligation. If you fail to make the goods available to the €entractor, or
if you agree to return the goods to the contractor and fail to do so, then you remain liable for
performance of all obligations under the contract.

NOTICE OF SEVEN-DAY RIGHT TO CANCEL FOR REPAIR OR RESTORATION OF
RESIDENTIAL PREMISED DAMAGED BY ANY SUDDEN OR CATASTROPHIC EVENT
FOR WHICH A STATE OF EMERGENCY HAS BEEN DECLARED BY THE PRESIDENT OF
THE UNITED STATES OR THE GOVERNOR, OR FOR WHICH A LOCAL EMERGENCY
HAS BEEN DECLARED BY THE EXECUTIVE OFFICER OR GOVERNING BODY OF ANY
CITY, COUNTY, OR CITY AND COUNTY

Ferany contract that is written for the repair or restoration of residential
premisesidamaged by any sudden or catastrophic event for which a state
Co-Buyer Selection Of emergency has been declared by the President of the United States or
the Governor, or for which a local emergency has been declared by the
executive officer or governing body of any city, county, or city and
county, the law requires that the contractor give you a notice explaining
your right to cancel. Select the checkbox and sign below if the contractor
has given you a ‘Notice of the Seven-Day Right to Cancel.’

Buyer Selection

Seven-Day Right to Cancel

You, the buyer, have the right to cancel this contract within seven business days. You may cancel by
emailing, mailing, faxing, or delivering a written notice to the contractor at the contractor’s place of
business by midnight of the seventh business day after you received a signed and dated copy of the
contract that includes this notice. Include your name, your address, and the date you received the
signed copy of the contract and this notice.
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If you cancel, the contractor must return to you anything you paid within 10 days of receiving the notice
of cancellation. For your part, you must make available to the contractor at your residence, in
substantially as good condition as you received them, goods delivered to you under this contract or
sale. Or, you may, if you wish, comply with the contractor’s instructions on how to return the goods at
the contractor’'s expense and risk. If you do make the goods available to the contractor and the
contractor does not pick them up within 20 days of the date of your notice of cancellation, you may
keep them without any further obligation. If you fail to make the goods available to the contractor, or if
you agree to return the goods to the contractor and fail to do so, then you remain liable for performance
of all obligations under the contract.

THE LAW REQUIRES THAT, BEFORE A CONTRACTOR CAN ENTER INTO A CONTRACT
WITH YOU FOR A WORK OF IMPROVEMENT ON YOUR PROPERTY, HE MWYST GIVEYOU A
COPY OF THE ATTACHED NOTICE. The Notice of Cancellation, regardingfyour right to cancel this
contract, is attached hereto and made a part to this contract.

You agree that you have read the above NOTICES OF CANCELLATION.and have selected the
appropriate checkbox and that YOU RECEIVED THE APPLICABLE NOTICE OF CANCELLATION
attached hereto_pocusignedby:

Buyer’s Signature: OﬂN‘E(/ F[T\Cﬁ

AE9557B6EDFCA4E2...

Co-Buyer’s Signature:
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NOTICE OF CANCELLATION (NON SENIOR CITIZEN)

Notice of Cancellation for those not senior citizens and contracts not written for the repair or
restoration of residential premises damaged by any sudden or catastrophic event for which a state of
emergency has been declared by the President of the United States or the Governor, or for which a
local emergency has been declared by the executive officer or governing body of any city, county, or
city and county.

Date of Sale: August 30, 2022 | 14:37 MDT

You may cancel this transaction, without any penalty or obligation, within THREE business days from the date of
the sale above.

If you cancel, any property traded in, any payments made by you under the contract or sale or pursuant to any
telephonic solicitation and purchase agreement, and any negotiable instrument executed by you will be returned
within 10 days following receipt by the seller of your cancellation notice, and any security interest arising out of
the transaction will be canceled.

If you cancel, you must make available to the seller at your residence, in substantially as good condition as when
received, any goods delivered to you under this contract or sale, or you may, if you wish,"cemply\with‘the
instructions of the seller regarding the return shipment of the goods at the seller'ssf€xpenseand risk.

If you do make the goods available to the seller and the seller does not pick them up within 20 days of the date of
your notice of cancellation, you may retain or dispose of the goods withdut any furth@robligationfyou fail to
make the goods available to the seller, or if you agree to return the géods to\the seller and fail to do so, then you
remain liable for performance of all obligations under the contract.

To cancel this transaction, mail or deliver a signed and“dated copy of this cancellation notice, or any
other written notice, or send a telegram to: Premier Solar Energy Inc. at 35 Jan Court, Chico, CA 95928
NOT LATER THAN MIDNIGHT OF the third business day following the date of the sale indicated above.

| hereby CANCEL/RESCIND this trafisaction on [Cancellation Date].

Buyer’s Signature: Co-Buyer’s Signature:

DANIEL FITCH
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DUPLICATE
NOTICE OF CANCELLATION (NOT SENIOR CITIZEN)

Notice of Cancellation for those not senior citizens and contracts not written for the repair or
restoration of residential premises damaged by any sudden or catastrophic event for which a state of
emergency has been declared by the President of the United States or the Governor, or for which a
local emergency has been declared by the executive officer or governing body of any city, county, or
city and county.

Date of Sale: August 30, 2022 | 14:37 MDT

You may cancel this transaction, without any penalty or obligation, within three business days from the date of
the sale above.

If you cancel, any property traded in, any payments made by you under the contract or sale or pursuantgo any
telephonic solicitation and purchase agreement, and any negotiable instrument executed by you will be'feturned
within 10 days following receipt by the seller of your cancellation notice, and any security intereStharising out of
the transaction will be canceled.

If you cancel, you must make available to the seller at your residence, in substantiallyfas good conditiomas when
received, any goods delivered to you under this contract or sale, or you may, if you wish, comply with the
instructions of the seller regarding the return shipment of the goods at the seller's expense and-risk.

If you do make the goods available to the seller and the seller does ngt pick them upwithin 20 days of the date of
your notice of cancellation, you may retain or dispose of the goods without any further obligation. If you fail to
make the goods available to the seller, or if you agree to return the goods to'the seller.and fail to do so, then you
remain liable for performance of all obligations under the contract.

To cancel this transaction, mail or deliver a sighed and datedhcopy of this cancellation notice, or any
other written notice, or send a telegram to: Premier Solar Energy Inc. at 35 Jan Court, Chico, CA 95928
NOT LATER THAN MIDNIGHT OF the thifehbbusiness day following the date of the sale indicated above.

| hereby CANCEL/RESCIND this transaction on [Cancellation Date].

Buyer’s Signature; Co-Buyer’s Signature:

DANIEL FITCH
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NOTICE OF CANCELLATION (FOR SENIOR CITIZEN)

Notice of Cancellation for senior citizens and contracts not written for the repair or restoration of
residential premises damaged by any sudden or catastrophic event for which a state of emergency has
been declared by the President of the United States or the Governor, or for which a local emergency
has been declared by the executive officer or governing body of any city, county, or city and county.

Date of Sale: August 30, 2022 | 14:37 MDT

You may cancel this transaction, without any penalty or obligation, within five business days from the date of the
sale above.

If you cancel, any property traded in, any payments made by you under the contract or sale or pursuant to any
telephonic solicitation and purchase agreement, and any negotiable instrument executed by you will be returned
within 10 days following receipt by the seller of your cancellation notice, and any security interest arising out of
the transaction will be canceled.

If you cancel, you must make available to the seller at your residence, in substantially as good condition as when
received, any goods delivered to you under this contract or sale, or you may, if you wishcemply \withithe
instructions of the seller regarding the return shipment of the goods at the seller's€xpense@and risk.

If you do make the goods available to the seller and the seller does not pick them up within 20 days of the date of
your notice of cancellation, you may retain or dispose of the goods withalit any furtherobligation®lfyou fail to
make the goods available to the seller, or if you agree to return the ggods'to,the'selfer and fail to do so, then you
remain liable for performance of all obligations under the contract.

To cancel this transaction, mail or deliver a signed and‘@ated copy of this cancellation notice, or any
other written notice, or send a telegram to: Premier SolarEnergy Inc. at 35 Jan Court, Chico, CA 95928
NOT LATER THAN MIDNIGHT OF the fifth business day following the date of the sale indicated above.

| hereby CANCEL/RESCIND this tramSaction on [Cancellation Date].

Buyer’s Signature: Co-Buyer’s Signature:

DANIEL FITCH
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DUPLICATE
NOTICE OF CANCELLATION (FOR SENIOR CITIZEN)

Notice of Cancellation for senior citizens and contracts not written for the repair or restoration of
residential premises damaged by any sudden or catastrophic event for which a state of emergency has
been declared by the President of the United States or the Governor, or for which a local emergency
has been declared by the executive officer or governing body of any city, county, or city and county.

Date of Sale: August 30, 2022 | 14:37 MDT

You may cancel this transaction, without any penalty or obligation, within five business days from the date of the
sale above.

If you cancel, any property traded in, any payments made by you under the contract or sale or pursuantgdo any
telephonic solicitation and purchase agreement, and any negotiable instrument executed by you will bereturned
within 10 days following receipt by the seller of your cancellation notice, and any security interegtarising out of
the transaction will be canceled.

If you cancel, you must make available to the seller at your residence, in substantiallyfas geed conditiomas when
received, any goods delivered to you under this contract or sale, or you may, if yaurwish, comply with the
instructions of the seller regarding the return shipment of the goods at the seller's expense and risk.

If you do make the goods available to the seller and the seller does not pick themwup within 20 days of the date of
your notice of cancellation, you may retain or dispose of the goods without any further oblig@tion. If you fail to
make the goods available to the seller, or if you agree to return the goods to'the seller afd fail to do so, then you
remain liable for performance of all obligations under the contract.

To cancel this transaction, mail or deliver a sigfied and dateghcopy of this cancellation notice, or any
other written notice, or send a telegram to: Premier Solar Energy Inc. at 35 Jan Court, Chico, CA 95928
NOT LATER THAN MIDNIGHT OF the fifthybusiness day following the date of the sale indicated above.

| hereby CANCEL/RESCIND this transactioh on [Cancellation Date].

Buyer’s Signature; Co-Buyer’s Signature:

DANIEL FITCH
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NOTICE OF CANCELLATION (FOR CONTRACTS WRITTEN FOR REPAIR OR RESTORATION)

Notice of Cancellation for contracts written for the repair or restoration of residential premises damaged by any
sudden or catastrophic event for which a state of emergency has been declared by the President of the United
States or the Governor, or for which a local emergency has been declared by the executive officer or governing
body of any city, county, or city and county

Date of Sale: August 30, 2022 | 14:37 MDT

You may cancel this transaction, without any penalty or obligation, within seven business days from the date of
the sale above.

If you cancel, any property traded in, any payments made by you under the contract or sale or pursuant to any
telephonic solicitation and purchase agreement, and any negotiable instrument executed by you will b
within 10 days following receipt by the seller of your cancellation notice, and any security interest arisi
the transaction will be canceled.

If you cancel, you must make available to the seller at your residence, in substantially a

If you do make the goods available to the seller and the seller does not pigk th i f the date of
your notice of cancellation, you may retain or dispose of the goods with you fail to

cancellation notice, or any
ier Solar . Jan Court, Chico, CA 95928
siness day f ing the date of the sale indicated

other written notice, or send a telegram to: Pr
NOT LATER THAN MIDNIGHT OF the seventh
above.

| hereby CANCEL/RESCIND this [Cancellation Date].

Buyer’s Signature o-Buyer’s Signature:

DANIEL FITCH

DUPLICATE
NOTICE OF CANCELLATION (FOR CONTRACTS WRITTEN FOR REPAIR OR RESTORATION)
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Notice of Cancellation for contracts written for the repair or restoration of residential premises damaged by any
sudden or catastrophic event for which a state of emergency has been declared by the President of the United
States or the Governor, or for which a local emergency has been declared by the executive officer or governing
body of any city, county, or city and county

Date of Sale: August 30, 2022 | 14:37 MDT

You may cancel this transaction, without any penalty or obligation, within seven business days from the date of
the sale above.

If you cancel, any property traded in, any payments made by you under the contract or sale or pursuant to any
telephonic solicitation and purchase agreement, and any negotiable instrument executed by you will be returned
within 10 days following receipt by the seller of your cancellation notice, and any security interest arising out of
the transaction will be canceled.

If you cancel, you must make available to the seller at your residence, in substantially as good condition as when
received, any goods delivered to you under this contract or sale, or you may, if you wish, comply.with the
instructions of the seller regarding the return shipment of the goods at the seller's expense and fisk.

If you do make the goods available to the seller and the seller does not pick them up within20 days of the'date of
your notice of cancellation, you may retain or dispose of the goods without any further obligation! If you fail\to
make the goods available to the seller, or if you agree to return the goods to the'seller and fail'te,do so, then you
remain liable for performance of all obligations under the contract.

To cancel this transaction, mail or deliver a signed and dated cBpy @fithisi€ancellation notice, or any
other written notice, or send a telegram to: Premier Solar Energy Incat 35Jan Calirt, Chico, CA 95928
NOT LATER THAN MIDNIGHT OF the seventh busines§day follewing the dateéfef the sale indicated
above.

| hereby CANCEL/RESCIND this transaction.en [Cancellation Date].
Buyer’s Signature: CoBuyer’s Signature:

DANIEIKFITCH

EXHIBIT 2

STATE SPECIFIC ADDENDUM — CALIFORNIA
Mechanics’ Lien Warning.

Anyone who helps improve your property, but who is not paid, may record a mechanics' lien on your property. A
mechanics' lien is a claim, like a mortgage or home equity loan, made against your property and recorded with the county
recorder. Even if you pay Contractor in full, unpaid subcontractors, suppliers, and laborers who helped to improve your
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property may record mechanics' liens and sue you in court to foreclose the lien. If a court finds the lien is valid, you could
be forced to pay twice or have a court officer sell your home to pay the lien. Liens can also affect your credit.

To preserve their rights to record a lien, each subcontractor and material supplier must provide you with a document
called a "Preliminary Notice." This notice is not a lien. The purpose of the notice is to let you know that the person who
sends you the notice has the right to record a lien on your property if he or she is not paid.

BE CAREFUL. The Preliminary Notice can be sent up to 20 days after the subcontractor starts work or the supplier
provides material. This can be a problem if you pay Contractor before you have received the Preliminary Notices. You will
not get Preliminary Notices from Contractor or from laborers who work on your project. The law assumes that you already
know they are improving your property.

PROTECT YOURSELF FROM LIENS. You can protect yourself from liens by getting a list from Contractor of all the
subcontractors and material suppliers that work on your project. Find out from Contractor when these subcontractors
started work and when these suppliers delivered goods or materials. Then wait 20 days, paying attention to the
Preliminary Notices you receive.

PAY WITH JOINT CHECKS. One way to protect yourself is to pay with a joint check. When Contractor t€lis you it is time
to pay for the work of a subcontractor or supplier who has provided you with a Preliminary Notice, write @joint check
payable to both Contractor and the subcontractor or material supplier. Joint checks do not apply to any payments made
after the Interconnection Date.

For other ways to prevent liens, visit CSLB’s Internet Web site at www.cslb.ca.gov ar call CSLBat 800-321-CSLB(2752)

REMEMBER, IF YOU DO NOTHING, YOU RISK HAVING A LIEN PLACER ONBY OURMA@GME. This can mean that you
may have to pay twice, or face the forced sale of your home to pay what you owe.

The option to pay with a joint check is provided to mitigate the risk of a mechanic’s'lien beingfrecorded against your
property. Upon the Interconnection Date, you will no longer have the,option(to pay with a joint check.

Information about the Contractors’ State License Board (CSLB).
CSLB is the state consumer protection agencyathat licenses and regulates construction contractors.

Contact CSLB for information about thedi€ensed contfactor you are considering, including information about disclosable
complaints, disciplinary actions, and ¢ivil judgments that are reported to CSLB.

Use only licensed contractors. If youfile a e@mplaint against a licensed contractor within the legal deadline (usually four
years), CSLB has autherityta investigaté the complaint. If you use an unlicensed contractor, CSLB may not be able to
help you resolve your complaint. Youronly remedy may be in civil court, and you may be liable for damages arising out of
any injuries to the unlicensed contractor or the unlicensed contractor’'s employees.

For mor@ information: Visit CSLB/s Internet Web site at www.cslb.ca.gov, call CSLB at 800-321-CSLB(2752) or write
CSLB at P.O. Box 2600)Sacramento CA 95826.

Notice Regarding [Performance and Payment Bonds.
You haveithe right to require Contractor to have a performance and payment bond.
Arbitration of Disputes

BY INITIALING IN THE SPACE BELOW YOU ARE AGREEING TO HAVE ANY DISPUTE ARISING OUT OF THE
MATTERS INCLUDED IN THIS "ARBITRATION OF DISPUTES” PROVISION (SEE SECTION ABOVE) DECIDED BY
NEUTRAL ARBITRATION AS PROVIDED BY CALIFORNIA LAW AND YOU ARE GIVING UP ANY RIGHTS YOU
MIGHT POSSESS TO HAVE THE DISPUTE LITIGATED IN A COURT OR JURY TRIAL. BY INITIALING IN THE SPACE
BELOW YOU ARE GIVING UP YOUR JUDICIAL RIGHTS TO DISCOVERY AND APPEAL, UNLESS THOSE RIGHTS
ARE SPECIFICALLY INCLUDED IN THIS "ARBITRATION OF DISPUTES” PROVISION. IF YOU REFUSE TO SUBMIT
TO ARBITRATION AFTER AGREEING TO THIS PROVISION, YOU MAY BE COMPELLED TO ARBITRATE UNDER
THE AUTHORITY OF THE BUSINESS AND PROFESSIONS CODE OR OTHER APPLICABLE LAWS. YOUR
AGREEMENT TO THIS ARBITRATION PROVISION IS VOLUNTARY.

WE HAVE READ AND UNDERSTAND THE FOREGOING AND AGREE TO SUBMIT DISPUTES ARISING OUT OF THE
MATTERS INCLUDED IN THE "ARBITRATION OF DISPUTES” PROVISION TO NEUTRAL ARBITRATION.
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YOU AND WE EACH AGREE TO WAIVE THE RIGHT TO A TRIAL BY JURY IN CONNECTION WITH ANY DISPUTE
THAT MIGHT ARISE BETWEEN OR INVOLVING YOU AND US.

Buyer’s Initials
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EXHIBIT 3
INFORMATION ABOUT COMMERCIAL GENERAL LIABILITY INSURANCE

Pursuant to California Business & Professions Code §7159.3 (SB 2029), home improvement contractors must provide this
notice and disclose whether or not they carry commercial general liability insurance.

O Did your contractor tell you whether he or she carries Commercial General Liability Insurance?
Home improvement contractors are required by law to tell you whether or not they carry Commercial General Liability
Insurance. This written statement must accompany the bid, if there is one, and the contract.

O Is this insurance required?
No. But the Contractors State License Board strongly recommends that all contractors carry it. The Board ¢
to evaluate the risk to your family and property when you hire a contractor who is not insured. Ask yourself, i
something went wrong, would this contractor be able to cover losses ordinarily covered by insuranc

O How can you make sure the contractor is insured?
If he or she is insured, the contractor is required by law to provide you with the name
insurance company. Check with the insurance company to verify that the contra
your project.

O What about a contractor who is self-insured?
A self-insured contractor has made a business decision to be personall
covered by insurance. Before contracting with a self-insure
this contractor be able to cover losses that should be covered

Contractor is self-insured.

O
(CONTRACTOR'S NAME)
O

(CONTRACTOR'S

(COMPANY NAME)

Business & Professions Code §7159.3 (SB 2029), home improvement contractors must provide this
hether or not they carry commercial general liability insurance.

For more information about Commercial General Liability Insurance, contact the Contractors
State License Board at www.cslb.ca.gov or call 800-321-CSLB (2752).
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EXHIBIT 4
HOMEOWNER’S CHECKLIST

v’ Check Out Your Contractor
O Did you contact the Contractors State License Board (CSLB) to check the status of the contractor's license?
Contact the CSLB at 1-800-321-CSLB (2752) or visit our web site: www.cslb.ca.gov.
O Did you get at least 3 local references from the contractors you are considering?
Did you call them?
O Building Permits - will the contractor get a permit before the work starts?

v’ Check Out the Contract
O Did you read and do you understand your contract?
O Does the 3-day right to cancel a contract apply to you?
Contact the CSLB if you don't know.
O Does the contract tell you when work will start and end?

O Does the contract include a detailed description of the work to be done,
be installed?

This description should include brand names, model number
prevent disputes later.

O Are you required to pay a down payment?

If you are, the down payment should never be more than 10% of the ct price or $1,000, whichever is less.
O Is there a schedule of payments?

If there is a schedule of paymen S as work is completed and not before. There are some

O Did your contracte ¢ ce to Owner,” a warning notice describing liens and ways to prevent them?

Even if you pay
suppliers. A lien

can be placed on your home by unpaid laborers, subcontractors or material
g twice or, in some cases, losing your home in a foreclosure. Check the “Notice
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EXHIBIT 5
RETAIL INSTALLMENT AND SECURITY AGREEMENT

TRUTH IN LENDING DISCLOSURES

ANNUAL FINANCE CHARGE Amount Financed Total of Payments Total Sale Price

PERCENTAGE

RATE The dollar amount The amount of credit  The amount you will  The total cost of your
the credit will cost provided to you or on have paid when you  purchase on credit

The cost of your

credit as a yearly you your behalf have made all including your down
rate $24,779.11 $78,872.64 scheduled payments  payment of
$103,651.76 $0.00 s,

2.14%

Security. You are giving a security interest in the System and Purchased Goods you are fin

Late Charge. If a payment is not received within 10 days after it is due, you will be ¢
amount or $10.00, whichever is less.

Prepayment. If you pay off early you will not have to pay a penalty, and youdwill n
the prepaid finance charge.

See the rest of this Agreement for additional information about nonpay
repayment in full before the scheduled maturity date.

*All numeric disclosures except the late payment dis€losure are

PAYMENT SCHEDULE

NUMBER OF AMO WHEN PAYMENTS ARE DUE

PAYMENTS

1-18 ‘ Monthly, beginning at least 30 calendar days
after the earlier of the following dates: (i) the
Interconnection Date, or (ii) the date that is 60
days after installation of the System is complete.

19-300 $352.00 Monthly thereafter
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NOTICE TO BUYER:

1) Do not sign this Agreement
before you read it or if it contains
any blank spaces to be filled in.

2) You are entitled to a completely
filled-in copy of this Agreement.

3) You can prepay the full amount
due under this Agreement at any
time.

4) If you desire to pay off in advance
the full amount due, the amount
which is outstanding will be
furnished upon request.

5) Depending on your agreement
with the Contractor, rebates may
be paid either directly to you or to
the Contractor. Contractor does
not guarantee any rebate
amount. If your actual rebate is
lower than amount estimated
here, your actual Amount
Financed will be higher.

YOU AGREE THAT YOU HAV
SCHEDULE, NOT §igndilol

Buyer’s Signature

Co-Buyer’s Signatu

ITEMIZATION OF THE AMOUNT FINANCED

1. Cash Price (for the Project, including the  $78,872.64
photovoltaic solar sytem and battery, all

applicable installation fees, accessories,

mounting hardware, and attachments

and the Optional Services as described

in the Home Improvement Agreement

and/or Annex A)*
*Does not include applicable sales or excise taxes
2. Sales and/or Excise Tax $0.00

$78,872.64

Subtotal of above (1 plus 2)

4. Amount to be paid by you to public $0.00
officials for official fees

5. Subtotal of all of the above (3 plus 4)

6. Cash Down Payment

7. Rebate

8. Other credit towards Cash Price

b.
9. inance Charge $0.00
inanced $78,872.64

6 minus 7 minus 8 minus 9)

AND THE ITEMIZATION OF THE AMOUNT FINANCED.

TOTAL SALES PURCHASE PRICE, MONTHLY PAYMENT
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BUYER NAME AND DANIEL FITCH CO BUYER NAME
ADDRESS 3452 SLOAT RUN (IF ANY)
CHICO, CA 95973
INSTALLATION 3452 SLOAT RUN CONTRACTOR Premier Solar Energy Inc.
LOCATION CHICO, CA 95973
CONTRACT ID UHO004996807 CONTRACTOR
ADDRESS Premier Solar Energy Inc.

35 Jan Court

Chico

CA
8
Lic
»1064526 - C

You, the Buyer and any Co-Buyer named ab may buy the photovoltaic solar system and energy storage system (the
“Battery” or “ESS” and together with the photov r system the “System”) and the optional additional services or
s our System and your ESS, the “Project”), described in the Home
described in this Retail Installment and Security Agreement
ent”). The Optional Services may include the purchase of

INTRODUCTION

ices and limited warranties for the System (collectively, the “Limited Warranty” or the “Warranty
Agreement”). Further description and/or warranties for the Optional Services are provided in Annex A and are not
included in the Warranty Agreement for the System.

The credit price is shown in the preceding Truth-in-Lending Disclosures as the “Total Sale Price.” By signing this
Agreement, you choose to buy the System and overall Project on credit as described in this Agreement.

You understand that the Contractor may transfer this Agreement to another person. In this Agreement, the words “we,”
“us,” and “our” refer to the Contractor named above, and any subsequent assignee of this Agreement. “You” and “your”
refer to the Buyer and any Co-Buyer named above, individually and jointly. This Retail Installment and Security
Agreement requires the parties to resolve their disputes by arbitration rather than by lawsuits in court; jury trials and class
actions are not permitted.

This Retail Installment and Security Agreement requires the parties to resolve their disputes by arbitration rather than by
lawsuits in court; jury trials and class actions are not permitted.
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The Project will be located at the Installation Location listed above (your “Property” or your “Home”) and includes all
applicable accessories, mounting hardware, and attachments, as described more fully in the Residential Home
Improvement Agreement (“Home Improvement Agreement”) and Annex A, if any, between you and the Contractor, in
certain cases.

TERMS AND CONDITIONS

1.

Payments

Promise to Pay. You promise to pay
$78,872.64, the Amount Financed shown in the
Truth-in-Lending Disclosures, plus $0.00, the
Prepaid Finance Charge shown in the
“ltemization of the Amount Financed” in the
Truth-in-Lending Disclosures. The Amount
Financed includes sales tax of $0.00. The
Amount Financed plus the Prepaid Finance
Charge is referred to in this Agreement as the
“Principal.” In addition, you promise to pay
finance charges on unpaid Principal at the
annual rate of 2.14 %, according to the Annual
Percentage Rate (the “APR”) shown in the
Truth-in-Lending Disclosures. Finance charges
will begin to accrue on the unpaid Principal
beginning on the date the System has been
connected to the electrical grid (the
“Interconnection Date”) and continue thereafter
for each day we are owed any Principal under
this Agreement.

Interest will begin to accrue_ ef theuhpaid
Principal beginning on thé date the System is
connected to the electrical'grid (the
“Interconnection’ Date’)y or the date that is 60
days after th& installation of the\Project is
complete, and interest will continue to accrue
thereafter for each day we are owed any
Principal underthis Agreément.

You may be eligiblefor a federal solar
investment tax credit. You acknowledge that to
realize thé benefits of the solar investment tax
credit,"'you must have federal income liability that
is at least equal to the value of the credit. We
are not financially responsible for you receiving
any particular amount of tax credits related to
the System and nothing in this Retail Installment
and Security Agreement is intended to be used
as tax advice. In order to determine your
eligibility for any federal solar investment tax
credit, you should make an independent
assessment or consult with your independent
tax advisors.

Bu gr’s Initials
g

Covered Payment Dates. You will pay Principal
and interest charges for 300 monthly
installments (the “Loan Term”). The first
payment due date will be at least thirty’(30)
calendar days after the earlier of the
Interconnection Date or the datéithat is\60 days
after the installation of the Projectis, complete.
All other required monthly paymentsiwill be due
on the same day of eachfollowing month'as the
first paymeftdue date, Forexample, if the
Intercennection Daté occurs on March 17, the
first payment dde date would be on or after April
16. Asanother examplegifthe Interconnection
Date occurs on'Mareh 27, the first payment due
date would be on‘or after April 26. All other
reguired mapthly payments would be due on the
same day of the following months. We will send
you prior written notice of the first payment due
date and amount.

How Payments are Applied. We will apply
payments, including without limitation required
monthly payments, the Additional Payment as
described below (if any), any optional
prepayments, and other amounts we receive
first towards unpaid charges, such as late
charges; then to any accrued but unpaid
interest; then to any past due Principal; then to
the current month’s interest due; then to the
current month’s Principal due; before applying
any such amounts towards the unpaid Principal.

We have provided you with a payment schedule
in SCHEDULE 1. On each payment due date,
you will pay at least the Total Amount Due under
this Retail Installment and Security Agreement.
The “Total Amount Due” will be the sum of all
past due amounts plus your Current Monthly
Payment. You agree to make all payments in
U.S. dollars. Because interest accrues for each
day we are owed any Principal, if we do not
receive your required monthly payments on or
before their exact scheduled due dates, the final
payment amount may be more than the final
payment disclosed in SCHEDULE 1.
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Month 18 Additional Payment. For the
eighteenth (18") Payment Date, you may
choose to make an additional payment of
$23,661.79 (the “Additional Payment”). At least
30 days before it is due, we will notify you of the
optional Additional Payment amount, as well as
the amount of your nineteenth (19") and all
future payments if you choose not to make the
Additional Payment. If you choose to make that
Additional Payment, you must either separately
authorize that payment automatically from your
checking account, or you must make that
payment in the form of cash or a check sent to
us at Contractor’'s Address, specified above, or
to any other address or person specified in a
written notice we send to you, so that we receive
the payment by the due date. You must also
make your scheduled monthly payment along
with that Additional Payment.

If you make your scheduled monthly payment
plus the Additional Payment, we will forgive, and
you will not be obligated to pay, the interest due
on that Additional Payment amount (the
“Deferred Interest”), the amount of which is
$706.30.

Your remaining scheduled monthly payments
will then be in the same amount as your initial 18
monthly payments.

If you choose not to make thedAdditional
Payment, the amount of y@ur remaining monthly.
payments, beginning with the nineteéenth (19t)
payment, will bef€alculated baset on an
amortizationf the Principal balance remaining
at that time|plus the interest due on that
Additional Rayment amount. As‘such, your
remaining scheduled monthly payments will
likely be largerthangyour initial 18 monthly
payments.

For moredntformation about your scheduled
paymeénts, and how making the Additional
Payment will affect your scheduled monthly
payments, see SCHEDULE 1.

Making Your Payments. You agree to make all
monthly payments through an automatic
payment from your checking account (“ACH”), in
order to receive as an incentive credit in your
monthly payments, reducing those payments by
$10 per month. Alternatively, you may choose
to make your payments in the form of cash or a
check, in which case you will be required to pay
standard payments $10 higher than the credit
incentive payments. You agree to send
payments to us at Contractor’'s Address,
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specified above, or to any other address or
person specified in a written notice we send to
you. For more information about how the $10
credit incentive will affect your monthly
payments, see SCHEDULE 1.

Prepayments

You may prepay in full or in part amounts due
under this Retail Installment and Security
Agreement at any time before those amounts
are due without penalty. A “prepayment” is any
amount paid in excess of the total amount due at
the time of payment.

If you pay in full all amounts owed under this
Retail Installment and Security.Agreement
before all amounts are due (a\“Full
Prepayment”), the Wartanty Agreement\you
have entered intadmconnection with‘the Project
and this Agreefment (attached as EXHIBIT 6 to
the Homedmprovement Agreement) will not be
canceled, and youswill not be entitled to any
néfund in conpéction with the Warranty
Agreement. Please seefthe Warranty
Agreement for infermation about its possible
termination er cancellation, and about any
applicable refund or rebate (if any) that might be
available to you if the Warranty Agreement is
terminated or canceled.

If you prepay some but not the entire amount
due under this Retail Installment and Security
Agreement (each a “Partial Prepayment” and
collectively all such partial prepayments “Partial
Prepayments”), the Partial Prepayments will not
affect the dollar amount or the due date of the
required regular monthly payments (other than
the amount of the final payment) unless we
specifically agree in writing to a change to the
payment schedule. However, if you make any
Partial Prepayments prior to the due date of the
nineteenth (19™") Payment Due Date, and
choose not to make the Additional Payment
described above, that Partial Prepayment may
result in lowering the amount of the remaining
monthly payments, beginning with the
nineteenth (19™") payment. As indicated above,
we will notify you of the optional Additional
Payment amount, the amount of interest
forgiven, the amount of your nineteenth (19t
payment if you choose not to make the
Additional Payment, and the amount of your
remaining monthly payments at least 30
calendar days in advance of the due date of that
nineteenth (19%) payment.

Voluntary Automatic Payments
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If you choose to have your payments made
automatically every month from your checking or
savings account, you will receive as an incentive
a credit applied to your monthly payments of $10
per month. You acknowledge that it is your
responsibility to ensure that automatic payments
are made on time. If you do not have sufficient
funds in your account, or your bank has placed a
hold on your account, the payment may not be
made on time. If we cannot automatically deduct
the funds from your account, or you or we end
the voluntary automatic payment, the $10
monthly credit or other incentive will end.

4. Late Charge

If we do not receive a required payment
within ten (10) calendar days after the due
date, you promise to pay a late charge of 5%
of the amount of the late payment or $10.00,
whichever is less. However, we will not
impose any late charge for a payment if the
charge is attributable solely to your failure to pay
a late charge on a prior payment, so long as the
payment is otherwise a periodic payment in the
amount due that is received by its due date.

5. Returned Payment Charge

If any check, draft, or like instrument you give us
is returned unpaid by a depository institition, we
will charge a returned payment.eharge of $15for
each returned payment. Thisreturned payment
charge will be due and payable to us
immediately upon.@demand:

6. Security Intérest

To_secure your obligations under this
Agreement, you give us a purchase-money
security intereshin the System and Purchased
Goods, including“without limitation all additions
to and replacements of any part of the System
and Purchased Goods, whether existing now or
in‘thefuture, all money or goods (proceeds)
paid, delivered, or payable or deliverable for or
in connection with the System and Purchased
Goods, such as proceeds you receive from
selling the System and/or Purchased Goods,
and all System and/or Purchased Goods
warranties. For the term of the Retail Installment
and Security Agreement, you also assign us
your rights and remedies under any System and
Purchased Goods manufacturer’s warranties,
including your rights to rebates, refunds, and
another money or goods paid, delivered, or
payable or deliverable in connection with such
System and Purchased Goods manufacturers’
warranties for the entire term of this Agreement

Easy Own Plan™ Equipment Purchase

and the Warranty Agreement. The security
interest secures payment of all amounts owed
under this Agreement and performance of your
other promises in this Agreement.

You acknowledge an express intent to grant
us a security interest in the System and all
Purchased Goods and hereby waive and
abandon all personal property exemptions
that might apply to the System and/or
Purchased Goods.

You agree that the System and Purchased
Goods and their components are not a fixture or
designed to be permanently or semi-
permanently attached to or incorporated into real
property or any other property#ou use'at your
residence, and are instead deSsigned to be
readily removable from your residenge. We
disclaim any meehanic’s‘or,materialman’s or
similar lien4@ which we mightotherwise e
entitled bylaw as aresult of orin connection
with this Agreemeént with respect'to (1) your
principahresidence and (2)fany part of the
System'on PurchasediGoods that is attached to
of that becomes'part of your principal residence.

Protecting the Security Interest

We may choose to file financing statements and
other notices to protect our security interest from
the claims of others. You irrevocably authorize
us to execute (on your behalf), if applicable, and
file one or more financing statements,
continuation statements, amendment
statements, termination statements, and other
notices, pursuant to the Uniform Commercial
Code (“UCC”) and other applicable law, in form
satisfactory to us, to evidence our security
interest. You agree to cooperate with us to
assist us in protecting our security interest. You
also promise to pay our costs, including but not
limited to, any attorneys’ fees we incur in
protecting or enforcing our security interest and
rights in and relating to the System, the
Purchased Goods, and this Agreement, upon
our request to the extent permitted by applicable
law.

Sunnova will file a Notice of Independent Solar
Energy Producer Contract (“Notice”) in
accordance with California PUC 2869(b), in the
real estate office in the county in which your
Home is located. The Notice will not be a title
defect, lien or encumbrance against your
Property.

Use of the System
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Until all amounts owed under this Agreement
are paid in full, you promise you will:

(i)  use the System and Purchased Goods
carefully, keep it in good repair, keep it
free from animals and infestation, and use
reasonable efforts to avoid damage to the
System and Purchased Goods;

(i) follow all safety warnings and installation
and operation instructions included in the
documentation we provide you for the
System and Purchased Goods;

(i) only have the System repaired pursuant to
the Warranty Agreement and reasonably
cooperate when repairs are being made;

(iv) perform your obligations under the
Warranty Agreement and not take or fail to
take any action that would cause the
Warranty Agreement to be canceled or
terminated, disqualify the System from
continuing eligibility for maintenance,
repairs, monitoring or other services
available under the Warranty Agreement,
or disqualify or void any other
manufacturer’s warranty or equipment
manufacturer’s warranty applicable to any
component of the System;

(v) keep trees, bushes and hedges trimmed
so that the System receies‘as\much
sunlight as it did wheén installed;

(vi) protect the System from animals and
infestation;

(vii) to keep the panels and modules clean,
pursuant te.the \Warranty Agreement and
the Splar Service Guide;

(viii) not meodify your Home or landscaping in a
waly that shades the System;

(ix) be responsible for any conditions at your
Home that affect the installation and
operation of the System and Purchased
Goods (e.g. not blocking access to the roof
or removing a tree that is in the way);

(X)  be responsible for the structural integrity of
the Home where the System and
Purchased Goods are installed. You agree
that we are not responsible for any known
or unknown property conditions;
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(xi) not remove any markings or identification
tags on the System or its components
including the ESS or the Purchased
Goods;

(xii) permit us, after we give you reasonable
notice, to inspect the System and
Purchased Goods for proper operation as
we reasonably determine necessary;

(xiii) use the System and Purchased Goods
primarily for personal, family or household
purposes, but not to heat aasswimming pool;

(xiv) not do anything#permit or allow,to exist
any conditioh or circumstance that would
causedhe System and Rurchased Goods
not t@ eperate asiintended,at the Property;

@) "net use the System and Purchased Goods
for any unlawful pufpose;

(xvi) notifysus if youthink the System or
Purchased Goods are damaged or appear
unsafe, are stolen, and prior to changing
your power supplier;

(xvii) obtain our written permission before
making any changes to the System and/or
Purchased Goods;

(xviii) not sell, transfer, or lease the System
and/or Purchased Goods , except for as
provided in Section 21 below, or use it as
security for a loan from another creditor;

(xix) not allow any other security interest or lien
to attach to the System and/or Purchased
Goods, whether by your action, inaction, or
operation of law;

(xx) give us written notice of any third party’s
claim to the System and/or Purchased
Goods or any third party’s attempt to
repossess, foreclose on, or sell the System
(including any part of the ESS) and/or
Purchased Goods, promptly after you first
discover or have reason to suspect such a
third-party claim or attempt;

(xxi) permit us access to data regarding your
energy consumption from your electric
provider or from electronic usage data
storage sites and execute a third-party
access agreement for this purpose where
required;
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(xxii) return signed any documents we send you
for signature (like incentive claim forms)
within five (5) business days of receiving
them;

(xxiii) procure and maintain adequate insurance
coverage, either through homeowner’s
insurance or otherwise, for the System and
Purchased Goods. You may obtain this
insurance from anyone you want.

Property Taxes and Fees

You promise to pay all taxes and fees (such as
registration fees and personal property taxes)
due on the System and Purchased Goods. If
you do not pay the taxes or fees on the System
and Purchased Goods when due, we may pay
these obligations, but we are not required to do
so. Any money we spend for taxes or fees may
be added to the unpaid balance owed under this
Retail Installment and Security Agreement, and
you agree to pay interest on those amounts at
the annual rate described in Section 1 above (or,
if applicable, at any lower rate required by
applicable law). If we add amounts for taxes or
fees to the unpaid balance owed under this
Agreement, we may increase the dollar amount
of the required monthly payments to pay the
amounts added within the remaining term of this
Agreement.

Title and Risk of Loss

Title to the System and Purchased.&oods shall
transfer to you©@nthe Interconnection Date.
After delivery of the System and equipment and
materials and Purchased Goods to your
Propérty, other than damages directly resulting
from our actions, you bear risk of loss to the
System and Puréhase@ Goods for all causes of
loss not coyered for the System under the
\Warranty Agreement and for all losses occurring
after.thefend of the warranty period provided
therein. We retain all intellectual property rights
to any data generated by our monitoring system
(if applicable).

Default

You will be in default if: (a) you do not make any
required payment in full when such payment is
due; (b) you fail to perform any obligation under
the Home Improvement Agreement; (c) you file
a bankruptcy or similar petition or one is filed
against you; (d) you sell your Home and do not
pay off your obligations under this Retall
Installment and Security Agreement, or have the
buyer of your current home assume the
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outstanding obligations under this Agreement
(subject to the limitations as further set forth in
Section 21 below); (e) you are in default under
any loan obligation that is secured by your
Home; (f) your Home is subject to a foreclosure
sale; (g) your Home is taken through eminent
domain; (h) you fail to pay any taxes and fees
due on the System and/or Purchased Goods; or
(i) you, or any Co-Buyer signing this Agreement,
commit fraud, fail to keep any other promise in
this Agreement, breach any obligation under this
Agreement, or make any false or misleading
representation in this Agreement or on the
application relating to this Agreement,

If you are in default, we may declare the entire
unpaid balance immediately duejincluding all
accrued interest, late charges,\and ether
amounts owed. \Weé donet have to give you
notice of default'or notice ' @haccelerationunless
required by applicableJaw. 1fwe accept a late
or partial paymentgive do not waive the right to
aCceleration ‘under this Retail Installment and
Security Agreement, regardless of whether we
have already exercised our acceleration right. If
WEe exercisgiour acceleration right, interest will
continue to accrue on the unpaid Principal at the
annual rate described in Section 1 above, until
alllamounts due under this Agreement have
been paid in full.

If you are in default under this Retail Installment
and Security Agreement, you are also in default
under the Home Improvement Agreement and
the Warranty Agreement. If you are in default
under the Home Improvement Agreement or the
Warranty Agreement, you are also in default
under this Agreement.

If you or Contractor terminate this Agreement
prior to the payment of all amounts owed under
this Agreement, the Home Improvement
Agreement and the Warranty Agreement will
also terminate.

Additional Action After Default

Where permitted by law, if you are in default, in
addition to the acceleration right discussed in
Section 11 above, we may: (a) take possession
of the System and/or Purchased Goods; (b)
disable or disconnect the System and/or
Purchased Goods; (c) submit to credit reporting
agencies negative credit reports that would be
reflected on your credit records; (d) notify the
Provider under the Warranty Agreement and
receive from the Provider any and all payments
that otherwise would be due to you under the
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Warranty Agreement (e.g., power production
guarantee payments); and (e) exercise any
other legal or equitable remedy or right we may
have when you are in default. You and any Co-
Buyer signing this Retail Installment and
Security Agreement give us permission to enter
and access your property in order to take
possession of the System and/or Purchased
Goods . If we take possession of the System
and/or Purchased Goods, we may resell them
and apply the proceeds of such a resale to the
amounts owed under this Agreement. If there is
any surplus after we apply the proceeds of such
a resale to the amounts owed under this
Agreement, we will pay the surplus to you or to
any other person legally entitled to it.

You agree to pay any attorney (who is not our
salaried employee) fees and costs to the extent
permitted by applicable law and other collection
costs that we reasonably incur at any time in
collecting amounts owed under this Agreement,
including without limitation during any
bankruptcy proceedings or upon any appeal.
You also agree to pay our actual and reasonable
costs of collection resulting from any failure to
give us notice of a change to your residence
address, or from changing the address where
the System and Purchased Goods are,kept
without first obtaining our written permission.
You also agree to pay our reasonable costs of
repossessing, storing, preparing for'sale, and
reselling the System and/or Purchased Goods,
to the extent allewed by, applicable law.

Additional Agreements

Natigew Changes. Youlagree 10 notify us if
your name, electronic mail address (email),
phone number; Opmailing address changes or if
there is anyamaterial deterioration in your
financial cirfcumstances or any material changes
to'the candition of your Home that would impact
the System and/or Purchased Goods or impact
our security interest in the System and/or
Purchased Goods.

Waiver of Confidentiality of Residence
Address. By signing this Retail Installment and
Security Agreement, and until such time as we
are paid in full, you waive the confidentiality of
your residence address under the provisions of
any applicable law and authorize us to obtain
from the applicable state agency your current
residence address.

Personal Information and Privacy Policy.
Please see Sunnova’s Privacy Policy on our
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website: https://www.sunnova.com/privacy-
policy for more information about how we
collect and use personal information. You have
read, understand and agree with the terms of
Sunnova’s Privacy Policy as set forth on our
website: https://www.sunnova.com/privacy-
policy You also understand that Sunnova's
Privacy Policy may be changed from time to
time.

You authorize Sunnova to collect, share, and
exchange data related to your System,
Purchased Goods, your energy usage and/or
energy production, your electric bill, operational
data about your ESS, and your location data, for
purposes of registering and including your
battery in programs relating to energy services
operating and improving such programs, and as
otherwise permitted\by applicable law:

Monitoringg@®d Recording@ie/@hone@alls.
We and others actingfon our behalf may (a)
monitor, andrecerd telephone calls between you
and us regarding this Agreement and (b) use
automatie\dialing\equipment to make calls to
you. You expresslyconsent to our, and others
acting on ounbehalf, using prerecorded/artificial
volCe messages, or text messages, while
servicing and enforcing our rights under this
Agreement, including the collection of
outstanding payments. In making calls to you,
you agree that we, and others acting on our
behalf, may use any telephone number you
provide us, or that is lawfully given to us by
someone other than you even if the number is
for a mobile telephone, and even if our doing so
results in charges to you under your telephone

payment plan. We will not charge you for such
Ca.”S DocuSigned by:

Buyer’s Signature: OﬂN‘E(/ WTUV
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Co-Buyer’s Signature:
Each Person Responsible

Each person who signs this Agreement as a
Buyer or Co-Buyer will be individually and jointly
responsible for paying the entire amount owed
under this Retail Installment and Security
Agreement. This means we can enforce our
rights against any one of you individually or
against some or all of you together for the entire
amount owed under this Retail Installment and
Security Agreement. We may release any Buyer
or Co-Buyer and any remaining Buyer and Co-
Buyer will still be obligated to pay all amounts
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owed under this Retail Installment and Security
Agreement. We may release our security
interest in the System without affecting the
obligation of any Buyer or Co-Buyer to pay all
amounts owed under this Agreement. This
Agreement shall be binding upon each of your
heirs and legal representatives and we can also
enforce this Agreement against your heirs or
legal representatives.

Delay in Enforcing Rights

We can, without notice, waive or delay enforcing
any of our rights under this Agreement or under
applicable law, or exercise only part of our
rights, any number of times without losing the
ability to exercise any of our rights later. If we
choose to waive a right that we have under this
Agreement or under applicable law at one time,
we do not waive that right or any other right at a
later time or for subsequent events or
occurrences.

Force Majeure

In the event the System becomes inoperable
due to a Force Majeure Event, your payment
obligations under this Retail Installment and
Security Agreement may be suspended until the
System is repaired, and the terms of this Retail
Installment and Security Agreement andhthe
Warranty Agreement may be extended foran
equivalent period of time; provided however, that
(i) you provide notice to Sunnova of the Force
Majeure Event andgyour intentiond® rely upon
the Force Majéure Eventas a basis for
suspending/payments, and (ii).the payment
obligations imay be suspended and the term
éxtended only for the ampount of time that
Sunnova may.determin€, in its sole discretion,
that a Force Majeure Event exists and provides
written confirmation of the same. For the
avoidancé of doubt, this section does not
applyifthe System is destroyed beyond
repair and is a “Total Loss” as that term is
defined in the Warranty Agreement.

“Force Majeure Event” means any event,
condition or circumstance beyond the control of
and not caused by fault or negligence. It shall
include, without limitation, failure or interruption
of the production, delivery or acceptance of
power due to: an act of god; war (declared or
undeclared); sabotage; riot; insurrection; civil
unrest or disturbance; military or guerilla action;
terrorism; economic sanction or embargo; civil
strike, work stoppage, slow-down, or lock-out;
explosion; fire; earthquake; pandemic; abnormal
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weather condition or actions of the elements;
hurricane; flood; lightning; wind; drought; the
binding order of any governmental authority
(provided that such order has been resisted in
good faith by all reasonable legal means); the
failure to act on the part of any governmental
authority (provided that such action has been
timely requested and diligently pursued);
unavailability of power from the utility grid,
equipment, supplies or products; power or
voltage surge caused by someone other than
Contractor including a grid supply voltage
outside of the standard range specified by your
utility; and failure of equipment not utilized by
Contractor or under its control.

Notices and Consent to Electronic
Communications

All notices underthis Agreement shall'be in
writing andshall be by persenal'delivery;,
facsimile trahsmission, electronie mail, online
customer portalg@vernight courier, or certified, or
registered mail, return receipt requested, and
deemed received upef personal delivery,
acknowledgment of receipt of electronic
transmission)the promised delivery date after
deposit with overnight courier, or five (5) days
after deposit in the mail. You agree that we may
provide you with notices in electronic format.
Each party shall deem a document faxed or sent
via PDF as an original document. Notices
required under this Agreement will be sent to
you at the most recent address you have given
us in writing. Notice to any one of you will be
notice to all (unless otherwise required by
applicable law).

No Oral Agreements

THIS WRITTEN AGREEMENT REPRESENTS
THE FINAL AGREEMENT BETWEEN THE
PARTIES CONCERNING OUR LOAN TO YOU
TO FINANCE THE PURCHASE OF THAT
SYSTEM AND YOUR AGREEMENT TO
REPAY THAT LOAN, AND MAY NOT BE
CONTRADICTED BY EVIDENCE OF PRIOR,
CONTEMPORANEOUS, OR SUBSEQUENT
ORAL AGREEMENTS OF THE PARTIES.
THERE ARE NO UNWRITTEN ORAL
AGREEMENTS BETWEEN THE PARTIES.

Any change to this Retail Installment and
Security Agreement must be written and signed
by the party against whom enforcement is
sought except as expressly provided under this
Agreement. Oral changes are not binding.

Warranty
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Certain system components are covered under
the applicable equipment or manufacturer’s
warranty as provided in the applicable Warranty
Agreement attached hereto. The Warranty
Agreement covers certain routine maintenance
and monitoring of the System and may include
certain limited warranties. Please see the
Warranty Agreement for additional details. The
System is not covered except as set forth in the
Warranty Agreement or as specifically required
by applicable law.

We shall assume no expense, liability or
responsibility for repairs made by or for you
without written authorization from us and which
are not covered by a manufacturer’s or other
applicable warranty or by the Warranty
Agreement. You will comply with any requests
to assist you in correcting defects or making any
repairs that are covered by a manufacturer’s
warranty or by the Warranty Agreement. The
Warranty Agreement for the System does not
apply to the Optional Services or any of the
Purchased Goods.

Accuracy of Information/Credit Reports

By signing this Agreement, you represent to us
that all the information you have furniShed,to us
(or have caused others to furnishste,us) in
connection with this Agreendent (including any
application for this Agreement) is, to'the best of
your knowledge, true, complete an@accurate,
does not inclu@le any false or misleading
information/fand does nat omit any material,
relevant information. You agree that, at any
time while you have an Agreement with us or
any assignee of\this Agreement, we may obtain
employment andinceme records, credit bureau
reports on you, verify your credit references and
we may check any of the information provided to
usfrém whatever source we choose to verify it.

Additionally, upon request, you agree to
promptly give us accurate updated financial
information about yourself. We may report
information about this Agreement to credit
bureaus. Late payments, missed payments, or
other defaults on this Agreement may be
reflected in your credit report.

Credit Report Notice. As required by law, you
are hereby notified that a negative credit report
reflecting on your credit record may be
submitted to a credit reporting agency if you fail
to fulfill the terms of your credit obligations.
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Assignment

You may not assign your rights or obligations
under this Agreement (including transferring this
Agreement to a subsequent purchaser of your
Home) without our written permission, which we
may withhold in our sole discretion.

We may sell, assign, or transfer our rights and
obligations under this Agreement without your
permission. We may sell, assign, or transfer this
Agreement for an amount that is more than or
less than the unpaid Principal amount owed.

If you sell your Home, you can transfer your
rights and obligations under this Agre@€ment and
the Warranty Agreement to the,personiwho will
be buying your Home, subject toyeur discretion
and the limitations in this Sectioh 2%,and so long
as that person meets ouncredit requitements. If
we do not consent to the transfer or thethew
homeownér does not meet ouncredit
requirements; yousmay prepay your balance due
underthis Agreement in accordance with
Section 2,and transfer your rights and
nonpayment obligations under this Agreement
and underihe Warranty Agreement to the
person whowill be buying your Home. If you sell
your Home you must give us at least 30 days
prier written notice. You acknowledge that we
reserve the right to charge a transfer fee of
$250, which fee may be increased at any time to
reflect any taxes, licenses, permits, costs, fees
or charges that may be charged to Sunnova
and/or its subcontractors by any utility or
governmental agency relating to the transfer of
the System or ESS or services. Any assignment
by you of this Agreement in violation of this
provision shall be automatically null and void ab
initio.

Under no condition may you transfer or sell the
System, ESS, or Purchased Goods
independently of a sale of your Home.

BY INITIALING BELOW, YOU EXPRESSLY
AGREE THAT YOU HAVE READ THIS
SECTION 21 IN ITS ENTIRETY AND AGREE
TO ITS TERMS.

bs Buyer(s)’ Initials
\ D¢

Governing Law

Except to the extent inconsistent with or
preempted by federal law (including the Federal
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23.

Arbitration Act), the law of the state where the
System is located applies to this Retail
Installment and Security Agreement, without
regard to principles of conflict of law or choice of
law. If any portion of this Agreement is
determined to be unenforceable or invalid, the
remaining provisions shall be enforced in
accordance with their terms or will be interpreted
or re-written so as to make them enforceable.

Arbitration

PLEASE READ THIS SECTION CAREFULLY.
ARBITRATION REPLACES THE RIGHT TO
GO TO COURT, INCLUDING THE RIGHT TO A
JURY TRIAL AND THE RIGHT TO
PARTICIPATE IN A CLASS ACTION OR
SIMILAR PROCEEDING. IN ARBITRATION, A
DISPUTE IS RESOLVED BY AN
ARBITRATOR INSTEAD OF A JUDGE OR
JURY.

In this Section 23, the words “you” and “your”
mean any person signing this Retail Installment
and Security Agreement as a Buyer or Co-
Buyer. Unless the context requires otherwise,
the words “we,” “us” and “our” mean the
Contractor named above and any assignee of
this Agreement.

The laws of the state where your Homelis
located shall govern the substaneeyof your
claims under this Retail Installmentand Security
Agreement without giving'effect to conflict of
laws principles. Yeu.and weagreé€ that any
dispute, claimfr disagreement between you and
us (a “Dispute”) shall be‘resolved exclusively by
arbitration except as specifically provided below.
Disputes covered by thisagreement include but
are not limited te: claims arising out of or relating
to this Retail Installment and Security
Agreement; claims arising out of or relating to
our relatiohship; claims that arose before this or
any prior Agreement (including, but not limited
to, claims relating to advertising); consumer
protection claims; and claims under any federal
or state statute.

The Federal Arbitration Act, rather than any
state arbitration law, applies to this arbitration
agreement.

The arbitration, including the selection of the
arbitrator, will be administered by the American
Arbitration Association (“AAA”) under its
Consumer Arbitration Rules (the “Rules”) by a
single neutral arbitrator. Either party may initiate
the arbitration process by filing the necessary
forms with the AAA. To learn more about
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arbitration before the AAA, you can review
materials available at www.adr.org. The
arbitration shall be held in the location that is
most convenient to your Home. If the AAA is
unavailable to administer the dispute, then the
arbitration, including the selection of the
arbitrator, will be administered by JAMS, under
its Streamlined Arbitration Rules (the “Rules”) by
a single neutral arbitrator agreed on by the
parties within thirty (30) days of the
commencement of the arbitration. If JAMS is
not available either, then the parties shall select
another recognized arbitration administrator
which can offer a location for arbitration that is
close to your Home.

If you initiate the arbitration, youwill be\required
to pay the first $125 ofsany filing fee, except
where prohibited byslaw, 2We will pay any filing
fees in excess®f $125 and we will payall of the
arbitration@fees and costs. [fwe Initiate the
arbitgation, we willgay all of thediling fees and
all of the arbitration fees and costs. If we initiate
the arbitration, we will payall applicable filing
fees and@pplicabled@arbitration fees and costs.
We will each bear all of our own respective
attorney’s fees, witness fees, and costs unless
the arbitrator decides otherwise.

The arbitrator shall have the authority to award
any legal or equitable remedy or relief that a
court could order or grant under this Agreement.
The arbitrator, however, is not authorized to
change or alter the terms of this Agreement or to
make any award that would extend to any
transaction other than yours. All statutes of
limitation that are applicable to any Dispute shall
apply to any arbitration between you and us.
The arbitrator will issue a decision or award in
writing, briefly stating the essential findings of
fact and conclusions of law.

Only Disputes involving you and us may be
addressed in the arbitration. Disputes must be
brought in the name of an individual person or
entity and must proceed on an individual (non-
class, non-representative) basis. The arbitrator
will not award relief for or against anyone who is
not a party to the Dispute. If you and we
arbitrate a Dispute, none of you or us, nor any
other person, may pursue the Dispute in
arbitration as a class action, class arbitration,
private attorney general action or other
representative action, nor may any such Dispute
be pursued on your or our behalf in any litigation
in any court except as specifically provided
below. Claims regarding any Dispute and
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remedies sought as part of a class action, class
arbitration, private attorney general or other
representative action are subject to arbitration
only on an individual (non-class, non-
representative) basis, and the arbitrator may
award relief only on an individual (non-class,
non-representative) basis. This means that the
arbitration may not address disputes involving
other persons with disputes similar to the
Disputes between you and us. If any part of this
paragraph or this Section 23 is found to be
unenforceable by an arbitrator or a court having
jurisdiction over a Dispute, then this entire
Section 23 (except for this sentence and the
following sentence) shall be automatically
inapplicable to that Dispute. EVEN IF ANY
PART OF THIS SECTION IS FOUND TO BE
UNENFORCEABLE AS DESCRIBED ABOVE,
YOU AND WE EACH AGREE TO WAIVE THE
RIGHT TO A TRIAL BY JURY IN
CONNECTION WITH ANY DISPUTE THAT
MIGHT ARISE BETWEEN OR INVOLVING
YOU AND US AND THE RIGHT TO
PARTICIPATE IN A CLASS ACTION OR
SIMILAR PROCEEDING IN CONNECTION
WITH ANY SUCH DISPUTE.

BECAUSE YOU AND WE HAVE AGREED TQ
ARBITRATE ALL DISPUTES EXCEPJL AS
SPECIFICALLY PROVIDED IN THE LAST
PARAGRAPH OF THIS SECTION 23, YOU
AND WE WILL NOT HAYE THE RIGHT TO
LITIGATE THAT DISPUTE IN COURT, ORTO
HAVE A JURYRIARON THAT DISPUTE, OR
ENGAGE INDISCOVERY EXCEPT AS
PROVIDED FOR IN THE RULES. FURTHER,
YOWWILLNOT HAVE THE RIGHT TO
PARTICIPATE AS A REPRESENTATIVE OR
MEMBER OFANY.CIFASS PERTAINING TO
ANY DISPUTE. THE ARBITRATOR’S
DECISION WILL BE FINAL AND BINDING ON
THE PARTIES AND MAY BE ENTERED AND
ENFORCED IN ANY COURT HAVING
JURISDICTION, EXCEPT TO THE EXTENT IT
IS SUBJECT TO REVIEW IN ACCORDANCE
WITH APPLICABLE FEDERAL LAW
GOVERNING ARBITRATION AWARDS.
OTHER RIGHTS THAT YOU OR WE WOULD
HAVE IN COURT MAY ALSO NOT BE
AVAILABLE IN ARBITRATION.

ALL DISPUTES AND DETERMINATIONS
CONCERNING THE ARBITRABILLITY OF A
CLAIM (INCLUDING DISPUTES ABOUT THE
SCOPE, APPLICABILITY, ENFORCEABILITY,
REVOCABILITY, UNCONSCIONABILITY, OR
VALIDITY OF THIS AGREEMENT OR THIS

24,

25.

SECTION SHALL BE DECIDED BY THE
ARBITRATOR.

NOTWITHSTANDING THE FOREGOING,
NOTHING HEREIN CONTAINED SHALL BAR
YOU OR US FROM: (I) OBTAINING
INJUNCTIVE RELIEF FROM A COURT
AGAINST THREATENED CONDUCT THAT
COULD CAUSE IRREPARABLE HARM, LOSS
OR DAMAGE, UNDER THE USUAL EQUITY
RULES, INCLUDING THE APPLICABLE
RULES FOR OBTAINING RESTRAINING
ORDERS AND PRELIMINARY INJUNCTIONS;
OR (II) OBTAINING A JUDGMENT FROM A
COURT HAVING JURISDICTION
CONFIRMING THE AWARD OF THE
ARBITRATOR; OR (Ill) OBTAINING
RESOLUTION OF A DISPUTE INFA SMALL
CLAIMS COURTABRTHEDISPUTE FALLS
WITHIN THE4JURISDICTION OF THE'SMALL
CLAIMS €OURT (PROVIDEDy HOWEVER,
THATNO ATTEMPTIS MADETO TRANSFER
RESOLUTIONOF SUCH A DISPUTE FROM A
SMALL €LAIMS COURTTO A COURT OF
GENERAL JURISBICTION).

YOU UNDERSTAND THAT YOU ARE
VOLUNTARILY AGREEING TO ARBITRATE
DISPUTES ARISING UNDER THIS
AGREEMENT AND AUTHORIZE THAT YOU
HAVE REVIEWED THIS SECTION AND
AGREE TO ITS PROVISIINGY

Dan€l, FIT K

AE9557B6EDFCA4E2...

Buyer’s Signature:

Co-Buyer’s Signature:

Privacy/Publicity

You grant Contractor the right to publicly use,
display, share, and advertise the photographic
images, details, price and any other
nonpersonally identifying information of your
System.

Buyer’s Initials

Ds
Headings and‘lnvgpretaﬂon

The headings in this Agreement are for
convenience or reference only. They do not limit
or modify the term or provision. In some sections
you may be given examples, you acknowledge
that the examples cover some, but not all, of the
situations or items that are covered by the
section or the Agreement.
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Unless specifically referred to as “business
day(s)”, all references to “day” or “days” shall
mean calendar days, meaning every
consecutive day on the calendar including
holidays and weekends. All periods stated in
days should count every day including
intermediate Saturdays, Sundays and holidays
and include the last day of the period, but if the
last day is a Saturday, Sunday or a holiday, the
period continues to run until the end of the next
day that is not a Saturday, Sunday or a holiday.
All references to “business day(s)” mean only
those calendar days that are not Saturday,
Sunday or a holiday, and in counting a period of
“business days” all Saturday, Sundays and
holidays should be excluded.

26. Indemnity

To the fullest extent permitted by law, you shall
indemnify, defend, protect, save and hold
harmless us, our employees, officers, directors,
agents, successors and assigns from any and all
third party claims, actions, costs, expenses
(including reasonable attorneys’ fees and
expenses), damages, liabilities, penalties,
losses, obligations, injuries, demands and liens
of any kind or nature arising out of, connected
with, relating to or resulting from your breach

Sunnova SunSafe®50faf*# BAHErY 8t81dYe Service
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this Agreement or your negligence or willful
misconduct by you or any of your agents,
employees, household members, family
members, tenants, invitees, or assignees. The
provisions of this paragraph shall survive
termination or expiration of this Agreement.

Additional Rights to Cancel

IN ADDITION TO ANY RIGHTS YOU MAY
HAVE TO CANCEL THIS AGREEMENT
UNDER SECTION 28 BELOW, YOU MAY
CANCEL THIS AGREEMENT, INCLUDING
ANY SUBSEQUENT AMENDMENT AT NO
COST AT ANY TIME PRIOR TO MIDNIGHT ON
THE SEVENTH CALENDAR DAY AFTER YOU
SIGN THIS AGREEMENT.

Notice
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19. Buyer’s Right to Cancel
THREE DAY RIGHT TO CANCEL (ALL CUSTOMERS UNDER 65)

You, the buyer, have the right to cancel this contract within three business days. You may cancel by
emailing, mailing, faxing, or delivering a written notice to the contractor at the contractor’s place of
business by midnight of the third business day after you received a signed and dated copy of the contract
that includes this notice. Include your name, your address, and the date you received the signed copy of
the contract and this notice.

If you cancel, the contractor must return to you anything you paid within 10 days of receiving the notice
of cancellation. For your part, you must make available to the contractor at your residence, in substantially
as good condition as you received them, goods delivered to you under this contract or sale. Orgyyou may,
if you wish, comply with the contractor’s instructions on how to return the goods at_the contractor’s
expense and risk. If you do make the goods available to the contractor and the contractondoes not pick
them up within 20 days of the date of your notice of cancellation, you may keepithem withoutany further
obligation. If you fail to make the goods available to the contractor, or if yalragree toyreturn the goods to
the contractor and fail to do so, then you remain liable for performance of all obligations under the
contract.

FIVE-DAY RIGHT TO CANCEL FOR SENIOR CITIZENS

You, the buyer, have the right to cancel this contract within five business days. You may cancel by
emailing, mailing, faxing, or delivering a written notice to“the contractor at the contractor’s place of
business by midnight of the fifth business day after you received a signed and dated copy of the contract
that includes this notice. Inelude your name, your address, and the date you received the signed copy of
the contract and this notice.

If you cancel, the contractor must return to you anything you paid within 10 days of receiving the notice
of cancellation. For your part, you must make available to the contractor at your residence, in substantially
as good condition as you received them, goods delivered to you under this contract or sale. Or, you may,
if you wish, ‘€eemplywith the contractor’s instructions on how to return the goods at the contractor’s
expense and risk. If you do make the goods available to the contractor and the contractor does not pick
them up within 20 days of the date of your notice of cancellation, you may keep them without any further
obligation. If you fail to make the goods available to the contractor, or if you agree to return the goods to
the contractor and fail to do so, then you remain liable for performance of all obligations under the
contract.

SEVEN-DAY RIGHT TO CANCEL FOR REPAIR OR RESTORATION OF RESIDENTIAL PREMISED
DAMAGED BY ANY SUDDEN OR CATASTROPHIC EVENT FOR WHICH A STATE OF
EMERGENCY HAS BEEN DECLARED BY THE PRESIDENT OF THE UNITED STATES OR THE
GOVERNOR, OR FOR WHICH A LOCAL EMERGENCY HAS BEEN DECLARED BY THE
EXECUTIVE OFFICER OR GOVERNING BODY OF ANY CITY, COUNTY, OR CITY AND COUNTY

You, the buyer, have the right to cancel this contract within seven business days. You may cancel by
emailing, mailing, faxing, or delivering a written notice to the contractor at the contractor’s place of
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business by midnight of the seventh business day after you received a signed and dated copy of the
contract that includes this notice. Include your name, your address, and the date you received the signed
copy of the contract and this notice.

If you cancel, the contractor must return to you anything you paid within 10 days of receiving the notice
of cancellation. For your part, you must make available to the contractor at your residence, in substantially
as good condition as you received them, goods delivered to you under this contract or sale. Or, you may,
if you wish, comply with the contractor’s instructions on how to return the goods at the contractor’s
expense and risk. If you do make the goods available to the contractor and the contractor does not pick
them up within 20 days of the date of your notice of cancellation, you may keep them without any further
obligation. If you fail to make the goods available to the contractor, or if you agree to return the goods to
the contractor and fail to do so, then you remain liable for performance of all obligations under the
contract.

20. Signhatures

CAUTION - IT IS IMPORTANT THAT YOU THOROUGHLY READ THIS HOME IMPR@VEMENT AGREEMENT
BEFORE YOU SIGN IT.

BY SIGNING BELOW, YOU ACKNOWLEDGE THAT YOU HAVE READ ALL PAGES.OF THIS HOME
IMPROVEMENT AGREEMENT. YOU ALSO ACKNOWLEDGE RECEIPT OF A TRUE AND COMPLETELY
FILLED IN COPY OF ALL PAGES OF THIS HOME IMPROVEMENT AGREEMENT AT THE TIME YOU SIGN
IT.

DO NOT SIGN THIS HOME IMPROVEMENT AGREEMENT, BEFORE YOU READ IT OR IF IT CONTAINS ANY
BLANK SPACE.

YOU ARE ENTITLED TO A COMPLETELY FIELED IN COPY OFTHIS HOME IMPROVEMENT AGREEMENT.

UNDER THE LAW, YOU HAVE THE RIGHE TO PAY OFF IN ADVANCE THE FULL AMOUNT DUE. IF YOU
DO SO, YOU MAY, DEPENRING'ON THE NATURE OF THE CREDIT SERVICE CHARGE, EITHER: (A)
PREPAY WITHOUT PENALTY, OR (B) UNDER CERTAIN CIRCUMSTANCES OBTAIN A REBATE OF THE
CREDIT SERVICE CHARGE.

BY SIGNINGBELOW, YOUTACKNOWLEDGE RECEIPT OF A COPY OF THIS HOME IMPROVEMENT
AGREEMENT.

Buyer’'s Names DANIEIgFI TCH
Signature: OﬂM€L ﬂT\Cﬁ Date: August 30, 2022 | 14:37 MDT

AE9557B6EDFCA4E2...

Co-Buyer’s Name (if any):
Signature: Date:

Contractor: Premier Solar Energy Inc.

DocuSigned by:
Signature: [ 9 A(LJ,O Date: August 31, 2022 | 10:27

9DDC7F4A5A794F3...

*To be signed when Buyer decides to purchase
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Months Additional Payment Made Additional Payment Not Made

ACH No ACH ACH No ACH
1-18 $233.74 $243.74 $233.74 $243.74
19-300 $233.74 $243.74 $342.00 $352.00
P $23,661.79

Additional Payment
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NOTICE OF CANCELLATION (NON SENIOR CITIZEN)

Notice of Cancellation for those not senior citizens and contracts not written for the repair or
restoration of residential premises damaged by any sudden or catastrophic event for which a state of
emergency has been declared by the President of the United States or the Governor, or for which a
local emergency has been declared by the executive officer or governing body of any city, county, or
city and county.

Date of Sale: August 30, 2022 | 14:37 MDT

You may cancel this transaction, without any penalty or obligation, within THREE business days from the date of
the sale above.

If you cancel, any property traded in, any payments made by you under the contract or sale or pursuantgo any
telephonic solicitation and purchase agreement, and any negotiable instrument executed by you will befeturned
within 10 days following receipt by the seller of your cancellation notice, and any security interestarising out of
the transaction will be canceled.

If you cancel, you must make available to the seller at your residence, in substantially'as geod conditiomas when
received, any goods delivered to you under this contract or sale, or you may, ify0u wish, comply with the
instructions of the seller regarding the return shipment of the goods at the seller's expense andrisk.

If you do make the goods available to the seller and the seller does ngt pick them up within 20 days of the date of
your notice of cancellation, you may retain or dispose of the goods without any further obligation. If you fail to
make the goods available to the seller, or if you agree to return the goods to'the sellerand fail to do so, then you
remain liable for performance of all obligations under the contract.

To cancel this transaction, mail or deliver a sighed and datedhcopy of this cancellation notice, or any
other written notice, or send a telegram_to: Premier Solar Energy-lne.

35 Jan Court

ChicoCA

95928, NOT LATER THAN MIDNIGHT OF the third business day following the date of the sale indicated
above.

I hereby CANCEL/RESCIND this transaction on [Cancellation Date].

Buyer’s Signature: Co-Buyer’s Signature:

DANIEL FITCH
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DUPLICATE
NOTICE OF CANCELLATION (NOT SENIOR CITIZEN)

Notice of Cancellation for those not senior citizens and contracts not written for the repair or
restoration of residential premises damaged by any sudden or catastrophic event for which a state of
emergency has been declared by the President of the United States or the Governor, or for which a
local emergency has been declared by the executive officer or governing body of any city, county, or
city and county.

Date of Sale: August 30, 2022 | 14:37 MDT

You may cancel this transaction, without any penalty or obligation, within three business days from the date of
the sale above.

If you cancel, any property traded in, any payments made by you under the contract or sale or pursuantgo any
telephonic solicitation and purchase agreement, and any negotiable instrument executed by you will be'feturned
within 10 days following receipt by the seller of your cancellation notice, and any security intereStarising out of
the transaction will be canceled.

If you cancel, you must make available to the seller at your residence, in substantiallyfas good conditiomas when
received, any goods delivered to you under this contract or sale, or you may, if youwish, comply with the
instructions of the seller regarding the return shipment of the goods at the seller's expense and-risk.

If you do make the goods available to the seller and the seller does ngt pick them wp within 20 days of the date of
your notice of cancellation, you may retain or dispose of the goods without any further obligation. If you fail to
make the goods available to the seller, or if you agree to return the goods to'the seller.and fail to do so, then you
remain liable for performance of all obligations under the contract.

To cancel this transaction, mail or deliver a sighed and datedhcopy of this cancellation notice, or any
other written notice, or send a telegram to: Premier Solar Energy-ne.

35 Jan Court

ChicoCA

95928, NOT LATER THAN MIBNIGHT QF the thirdbusiness day following the date of the sale indicated
above.

I hereby CANCEL/RESCIND this transaction on [Cancellation Date].

Buyer’s Signature;: Co-Buyer’s Signature:

DANIEL FITCH
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NOTICE OF CANCELLATION (FOR SENIOR CITIZEN)

Notice of Cancellation for senior citizens and contracts not written for the repair or restoration of
residential premises damaged by any sudden or catastrophic event for which a state of emergency has
been declared by the President of the United States or the Governor, or for which a local emergency
has been declared by the executive officer or governing body of any city, county, or city and county.

Date of Sale: August 30, 2022 | 14:37 MDT

You may cancel this transaction, without any penalty or obligation, within five business days from the date of the
sale above.

If you cancel, any property traded in, any payments made by you under the contract or sale or pursuant to any
telephonic solicitation and purchase agreement, and any negotiable instrument executed by you will be returned
within 10 days following receipt by the seller of your cancellation notice, and any security interest arising out of
the transaction will be canceled.

If you cancel, you must make available to the seller at your residence, in substantially as good condition as when
received, any goods delivered to you under this contract or sale, or you may, if you wish;.eemply\with the
instructions of the seller regarding the return shipment of the goods at the seller's€xpenseand risk.

If you do make the goods available to the seller and the seller does not pick them up within 20 days of the date of
your notice of cancellation, you may retain or dispose of the goods withalt any furtherobligationlf*you fail to
make the goods available to the seller, or if you agree to return the ggods'to,the'selfer and fail to do so, then you
remain liable for performance of all obligations under the contract.

To cancel this transaction, mail or deliver a signed and‘@ated copy of this cancellation notice, or any
other written notice, or send a telegram to: Prepmtier Solar Energy Inc.

35 Jan Court

ChicoCA

95928, NOT LATER THAN MIDNIGHTROF thefifth business day following the date of the sale indicated
above.

I hereby CANCEL/RESCIND this transaction on [Cancellation Date].

Buyer's Signature: Co-Buyer’s Signature:

DANIEL FITCH
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DUPLICATE
NOTICE OF CANCELLATION (FOR SENIOR CITIZEN)

Notice of Cancellation for senior citizens and contracts not written for the repair or restoration of
residential premises damaged by any sudden or catastrophic event for which a state of emergency has
been declared by the President of the United States or the Governor, or for which alocal emergency
has been declared by the executive officer or governing body of any city, county, or city and county.

Date of Sale: August 30, 2022 | 14:37 MDT

You may cancel this transaction, without any penalty or obligation, within five business days from the date of the
sale above.

If you cancel, any property traded in, any payments made by you under the contract or sale or pursuantgto any
telephonic solicitation and purchase agreement, and any negotiable instrument executed by you will be'feturned
within 10 days following receipt by the seller of your cancellation notice, and any security interegtarising out of
the transaction will be canceled.

If you cancel, you must make available to the seller at your residence, in substantiallyfas geed conditiomas when
received, any goods delivered to you under this contract or sale, or you may, if yaurwish, comply with the
instructions of the seller regarding the return shipment of the goods at the seller's expense and risk.

If you do make the goods available to the seller and the seller does not pick themwup within 20 days of the date of
your notice of cancellation, you may retain or dispose of the goods without any further obligation. If you fail to
make the goods available to the seller, or if you agree to return the goods to'the seller afd fail to do so, then you
remain liable for performance of all obligations under the contract.

To cancel this transaction, mail or deliver a sigfied and dateghcopy of this cancellation notice, or any
other written notice, or send a telegram to: Premier Solar Energy-ng.

35 Jan Court
ChicoCA

95928, NOT LATER THAN MIBNIGHT OF the fifth business day following the date of the sale indicated
above.

I hereby CANCEL/RESCIND this transaction on [Cancellation Date].

Buyer’s Signature: Co-Buyer’s Signature:

DANIEL FITCH

20 East Greenway Plaza Ste 475, Houston, TX 77046 Date: 8/30/2022
281.985.9900 www.sunnova.com
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NOTICE OF CANCELLATION (FOR CONTRACTS WRITTEN FOR REPAIR OR RESTORATION)

Notice of Cancellation for contracts written for the repair or restoration of residential premises damaged by any
sudden or catastrophic event for which a state of emergency has been declared by the President of the United
States or the Governor, or for which a local emergency has been declared by the executive officer or governing
body of any city, county, or city and county

Date of Sale: August 30, 2022 | 14:37 MDT

You may cancel this transaction, without any penalty or obligation, within seven business days from the date of
the sale above.

If you cancel, any property traded in, any payments made by you under the contract or sale or pursuant to any
telephonic solicitation and purchase agreement, and any negotiable instrument executed by you will b
within 10 days following receipt by the seller of your cancellation notice, and any security interest arisi
the transaction will be canceled.

If you cancel, you must make available to the seller at your residence, in substantially a

If you do make the goods available to the seller and the seller does not pigk th i f the date of
your notice of cancellation, you may retain or dispose of the goods with any you fail to

of t cancellation notice, or any

other written notice, or send a telegram to: Pre
35 Jan Court

ChicoCA

95928, NOT LATER THAN MID
indicated above.

nth business day following the date of the sale

| hereby CANCEL/R transaction on [Cancellation Date].

Buyef’s Signature: Co-Buyer’s Signature:

DANIEL FITCH

20 East Greenway Plaza Ste 475, Houston, TX 77046 Date: 8/30/2022
281.985.9900 www.sunnova.com
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Sw‘/'m\\la Easy Own Plan™ Equipment Purchase —
DUPLICATE

NOTICE OF CANCELLATION (FOR CONTRACTS WRITTEN FOR REPAIR OR RESTORATION)

Notice of Cancellation for contracts written for the repair or restoration of residential premises damaged by any
sudden or catastrophic event for which a state of emergency has been declared by the President of the United
States or the Governor, or for which a local emergency has been declared by the executive officer or governing
body of any city, county, or city and county

Date of Sale: August 30, 2022 | 14:37 MDT

You may cancel this transaction, without any penalty or obligation, within seven business days from the date of
the sale above.

If you cancel, any property traded in, any payments made by you under the contract or sale or pursuant to any
telephonic solicitation and purchase agreement, and any negotiable instrument executed by you will b
within 10 days following receipt by the seller of your cancellation notice, and any security interest arisi
the transaction will be canceled.

If you cancel, you must make available to the seller at your residence, in substantially a

If you do make the goods available to the seller and the seller does not pigk th i f the date of
your notice of cancellation, you may retain or dispose of the goods with any you fail to

of t cancellation notice, or any

other written notice, or send a telegram to: Pre
35 Jan Court
ChicoCA

95928, NOT LATER THAN MID
indicated above.

nth business day following the date of the sale

| hereby CANCEL/R transaction on [Cancellation Date].

Buyef’s Signature: Co-Buyer’s Signature:

DANIEL FITCH

20 East Greenway Plaza Ste 475, Houston, TX 77046 Date: 8/30/2022
281.985.9900 www.sunnova.com
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Exhibit 6
CALIFORNIA PLATINUM WARRANTY AGREEMENT

BUYER NAME DANIEL FITCH
AND ADDRESS 3452 SLOAT RUN
CHICO, CA 95973

INSTALLATION 3452 SLOAT RUN
LOCATION CHICO, CA 95973

1. INTRODUCTION

You, the Buyer and any Co-Buyer named above, by
signing below, are entering into this Warranty
Agreement (the “Warranty Agreement”) with Premier
Solar Energy Inc. _(“Provider”, “we”, “us” or “our”),
dated as of the date shown above. Per the terms of
this Warranty Agreement (which is entered into in
connection with the Home Improvement Agreement),

Provider, or agents or contractors or subcontractors

appointed by Provider, shall provide certain warranties

for the System you are purchasing from the Provid
Except as otherwise expressly provided herein, thi

monthly payment due date u
and Security Agree

ou” and “your”
named above,

Agreement is sold to you by Premier
Solar Energy Inc., acting on behalf of Provider.

Premier Solar Energy Inc. is a salesperson only in this

transaction and is not your Provider under this
Warranty Agreement.

The System will be located at the Installation Location

listed above (your “Property” or your “Home” and
includes all applicable accessories, mounting

hardware, and attachments, as described more fully in

the Residential Home Improvement Agreement
(“Home Improvement Agreement”) between you and
the Provider named above).

2. LIMITED WARRANTIES

a. System Warranty

THIS IS A COPY
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CO-BUYER
NAME
(IF ANY)

CONTRACT ID  UH004996807

During the entire
use and servic

ill warrant roof damage caused by
ur contractors. This roof warranty will begin
date that System installation begins and will
run the longer of (a) ten (10) year(s) following the
completion of the System installation; and (b) the
length of any existing installation warranty or new
home builder performance standard for your roof
(the “Roof Warranty Period”).

This Roof Warranty is separate from any
additional warranty you may receive for a
replacement roof as part the Optional Services, if
applicable, as provided in Annex A.

c. Repair Promise

During the entire Warranty Term, Provider,
through its contractors or subcontractors, will
honor the System Warranty and will cause the
repair or replacement of any defective part,
material or component or correction of any
defective workmanship, at no cost or expense to
you (including all labor costs), when you submit a
valid claim to us under this Warranty Agreement
(the “Repair Promise”). If our contractors damage
your Home, your belongings, or your Property, we
will cause our contractors to repair the damage
they cause or pay you for the damage as
described below in Section 4. Provider may use
new or reconditioned parts when making repairs or
replacements. Provider may also, at no additional
cost to you, upgrade or add to any part of the

20 East Greenway Plaza Ste 475, Houston, TX 77046
281.985.9900 www.sunnova.com
© 2021 Sunnova Energy International, Inc. All Rights Reserved.
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System to ensure that it performs according to the annual kilowatt-hours (kwh) (“Guaranteed Annual
guarantees set forth in this Warranty Agreement. kWh”) in the table set forth below as follows:
Cosmetic repairs that do not involve safety or
performance shall be made at Provider’s Year Guaranteed Annual kWh
discretion.
d. ESS Warranty 1 62
The ESS for your System is covered by a limited 2 9,713
manufacturer’s warranty (“Manufacturer’s Limited
Warranty”) that ensures your ESS will perform to 3 9,665
levels specified therein. You acknowledge that you
have received a copy of your Manufacturer’s 4 9,616
Limited Warranty with this Agreement.
) ) - ) 5 9,568
Provider will facilitate the repair and replacement
of the ESS under the Manufacturer’s Limited 6 9,521
Warranty (at its own cost if outside the
Manufacturer’s Limited Warranty) to ensure that 7 9.4
the ESS performs to the levels specified in the ’
Manufacturer’s Limited Warranty during the 8 0426
Warranty Term. Any replacement or repair under ’
this Section is subject to the circumstances 9 8
described under Sections 7 and 11 below.
e. System Operation and Curtailment 10
Your System and the ESS are designed to export
- ! 9,285
excess power to your utility. Nonetheless, in th
event that you experience a power outage fro 12 9.238
13 9,192
14 9,146
f.
15 9,101
16 9,055
17 9,010
18 8,965
facturer Warranty Period is approximately
10 years for the ESS capacity and approximately 5 19 8,920
years for design and product defects (subject to
variations in your specific Manufacturer's Warranty). 20 8,875
The Manufacturer Warranty Period may be
substantially reduced if your internet connection is 21 8,831
interrupted for an extensive period.
22 8,787

If an existing Agreement has been transferred to
you, this Warranty Agreement will cover during the 23 8743
remaining time of the Warranty Term. ’

g. Power Production Guarantee 24 8,699

Provider guarantees that during the Warranty 25 8656
Term the System will generate the guaranteed ’

20 East Greenway Plaza Ste 475, Houston, TX 77046 Date: 8/30/2022
281.985.9900 www.sunnova.com
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(i) If at the end of the first thirty-six (36) month
anniversary of your first required monthly
payment due date under the Retail
Installment and Security Agreement and
each successive twelve (12) month
anniversary thereafter the cumulative Actual
Annual kWh (defined below) generated by
the System is less than the cumulative
Guaranteed Annual kWh, then we will credit
your account or provide you with a refund, if
you have already paid your obligations under
the Retail Installment and Security
Agreement, in an amount equal to the
difference between the cumulative Actual
Annual kWh and the cumulative Guaranteed
Annual kwWh multiplied by the Guaranteed
Energy Price per kWh (defined below). Your
account will be credited in that amount (or a
refund in that amount will be mailed or
electronically transferred) within thirty (30)
days of the end of the calendar year. Your
cumulative Actual Annual kWh is dependent
on a shading percentage of 3.00 % on your
Home. If this shading percentage increases,
your Guaranteed Actual kwh will be reduced
proportionately.

The Guaranteed Annual kWh willshe lower
than the forecasted system output dugto the
variability in local weathef conditions and‘the
impact those conditions have on actual
system production.

For example, it thefirst thirty-six (36) month
period commences on October 10, 2020 and
ends on October 9,12023,"and the energy the
System was supposed to generate is less
than the énergy the' System was guaranteed
to generate“during such thirty-six (36) month
period, we will credit your account (or
provide you with a refund) the difference
between the Actual Annual kWh and the
Guaranteed Annual kWh multiplied by the
Guaranteed Energy Price per kWh within
thirty (30) days after December 31, 2023.

(iiy  If at the end of the first thirty-six (36) month
anniversary of your first required monthly
payment due date under the Retall
Installment and Security Agreement and each
successive twelve (12) month anniversary
thereafter the Actual Annual kWh is greater
than the Guaranteed Annual kWh during any
twelve (12) month period, this surplus will be
carried over and will be used to offset any
deficits that may occur in the future. If your

Sunnova SunSafe®Sortes Battery' Stofdge Service
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System produces more energy than the
Guaranteed Annual kWh then this additional
energy is yours at no additional cost.

“Actual Annual kWh” means the AC electricity
produced by your System in kilowatt-hours
measured and recorded by Provider during each
successive twelve (12) month anniversary of your
first monthly payment due date plus any carryover.
To measure the Actual Annual kWh we will use
the Power Monitor or to the extent such services
are not available, we will estimate the Actual
Annual kWh by reasonable means.

“Guaranteed Energy Price per kWh” means
$0.066 per kwh.

General

When the System is installed, Providepwill provide
you with a link to.its Solar Operation and
Maintenance/Guide. This Guide provides you with
System_operation andgafaintenanee instructions,
answers to frequently asked questions,
troubleshootingtips and service information.

Power Monitor

During the Warkanty Term, we will provide you at no
additional cost our Power Monitor service (“Power
Monitor”). If your System is not operating within
normal ranges, the Power Monitor will alert us and
we will remedy any material issues promptly.

The Power Monitor requires access to cellular
networks in order to operate. If cellular service is
not available then we will not be able to monitor
the System to provide you with your Power
Production Guarantee. To continue your Power
Production Guarantee under this Warranty
Agreement (a) you will be required to provide us
with annual production information from your
inverter; or (b) we, in our sole discretion, will
estimate annual production. In connection with
such any such estimated production by us, we will
make commercially reasonable methods to
estimate the missing kWh based on utility bills or
other available information and such estimate will
be included in the calculations under this Section 2
for such period. In the event that no such
information is reasonably accessible, we will make
the adjustment based on the original kWh
expectation attributable to such period.

Output Warranty

The System’s electrical output during the first ten
(10) years of the Warranty Term shall not decrease
by more than fifteen percent (15%). This output
warranty is in addition to the Power Production

20 East Greenway Plaza Ste 475, Houston, TX 77046
281.985.9900 www.sunnova.com
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Guarantee in Section 2(g) of this Exhibit 6 and you
will be provided a refund credit for underproduction
as set forth in Section 2(g).

k. Claims Process
You can make a claim by:

()  Emailing us at the email address provided to
you after installation or at
customerservice@sunnova.com;

(i)  Writing a letter to our mailing address, as
identified in the Home Improvement
Agreement or provided to you after
installation, and sending it overnight mail
with a well-known service; or

(i)  Creating a claim through our online customer
portal.

[. Transferable Limited Warranty

Provider will accept and honor any valid and
properly submitted Warranty claim made during the
Warranty Term pursuant to this Section 2 by any
person who purchases or otherwise acquires the
System or ESS from you as permitted under the
Retail Installment and Security Agreement.

m. Exclusions and Disclaimer

The warranties and guaranties providedin,this
Warranty Agreement do not applyite any repair,
replacement or correction#@quired due to any of
the following:

() Someonefotherthan Proyiter or its approved
servicg providers installed, removed, re-
installed or repaired the System;

() Destruetion or damage to the System and/or
ESS or itgabilityt0 safely store power not
caused by Provider or its approved service
providers;

() YOur failure to perform or breach of your
obligations under the Retail Installment and
Security Agreement (e.g. you modify or alter
the System);

(iv)  Your failure to perform or breach of this
Warranty Agreement, including your being
unavailable to provide access or assistance
to us in diagnosing or repairing a problem,
your failure to maintain the System as stated
in the Solar Operation and Maintenance
Guide, your failure to provide warranty
information or your failure to provide
assistance in obtaining any manufacturer’s
warranties;

Sunnova SunSafe®Sortes Battery' Stofdge Service
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(v) Any Force Majeure Event (as defined in
Section 5);

(vi) Any System failure or lost production not
caused by a System or ESS defect (e.g. the
System is not producing power because it
has been removed to make roof repairs or
you have required us to locate the inverter in
a non-shaded area);

(vii) Theft or vandalism of the System;

(viii) A power or voltage surge caused by
someone other than Provider, including a
grid supply voltage outside of the standard
range specified by the local utility 0r.the
System specifications or as,a result of a local
power outage or curtailment;and

(ix) A change in usageé of the Property. or any
buildings atef near sueh Propertythat may
affect jnsolation without'Provider’s prior
written‘approvals

This§ Warranty Agreement gives you specific legal
rights, and you may alsodiave other rights that
vary from state to'statée.

This Warranty Agreement does not warrant any
specific electrical performance of the System,
other than that described above.

THE LIMITED WARRANTIES DESCRIBED IN
SECTION 2 AND ABOVE ARE THE ONLY
EXPRESS WARRANTIES MADE BY PROVIDER
WITH RESPECT TO THE SYSTEM. PROVIDER
HEREBY DISCLAIMS, AND ANY BENEFICIARY
OF THIS WARRANTY AGREEMENT HEREBY
WAIVES, ANY WARRANTY WITH RESPECT TO
ANY COST SAVINGS FROM USING THE
SYSTEM. WITHOUT LIMITING THE
FOREGOING, TO THE FULL EXTENT
PERMITTED BY STATE LAW, THERE ARE NO
OTHER REPRESENTATIONS OR
WARRANTIES, EXPRESS OR IMPLIED, AS TO
THE MERCHANTABILITY, FITNESS FOR ANY
PURPOSE, CONDITION, DESIGN, CAPACITY,
SUITABILITY OR PERFORMANCE OF THE
SYSTEM OR THE INSTALLATION OF THE
SYSTEM. SOME STATES DO NOT ALLOW
SUCH LIMITATIONS, SO THE ABOVE
LIMITATIONS MAY NOT APPLY TO YOU.

Your Additional Obligations

You grant Provider and its employees, agents and
contractors the right to reasonably access all the
Property as necessary for the purposes of
compliance with this Warranty Agreement.

20 East Greenway Plaza Ste 475, Houston, TX 77046
281.985.9900 www.sunnova.com
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If you want to make any repairs or improvements to
the Property that could interfere with the System,
you may only remove and replace the System
pursuant to Section 4 of this Warranty Agreement.

During the warranty period you agree:

(i)  To use the System carefully, keep them in
good repair, keep them free from animals
and infestation, and use reasonable efforts
to avoid damage to the Project;

(i)  Follow all safety warnings and installation
and operation instructions included in the
documentation provided to you for the
System,;

(i)  Only to have the System repaired pursuant
to the Warranty Agreement and reasonably
cooperate when repairs are being made;

(iv) To perform your obligations under this
Warranty Agreement and not take or fail to
take any action that would cause this
Warranty Agreement to be canceled or
terminated, disqualify the Project from
continuing eligibility for maintenance, repairs,
or other services available under the
Warranty Agreement, or disqualify or void
any other manufacturer’'s warranty or
equipment manufacturer’'s warranty
applicable to any component of the ' System;

(v) Keep trees, bushes_and hedges trimmed'so
that the System receives as much sunlight
as it did whensinstalled;

(vi) To keepthe panelsiandimodules clean,
pursuant to this Warranty:Agreement and the
Solar 'Service Guide;

(vii) Not to modify your Home or landscaping in
any way that'shades the System;

(viii) To be responsible for supplying accessible
space, and any conditions at your Home
that affect the installation and operation of
the System and ESS;

(ixX) To be responsible for the structural integrity
of the Home where the Project is installed.
You agree that we are not responsible for
any known or unkn wn?‘iﬂ‘ﬁf;éi%y condltlons

Buyer’s Signature: OﬂN‘E(/ f[

AE9557B6EDFCA4E2...

Co-Buyer’s Signature:

(x) To not remove any markings or identification
tags on the System;
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(xi) To permit Provider, after we give you
reasonable notice, to inspect the System for
proper operation as we reasonably
determine necessary;

(xii) To use the ESS in connection with your
System primarily for personal, family or
household purposes, but not to heat a
swimming pool;

(xiii) To not do anything, permit or allow to exist
any condition or circumstance that would
cause the System not to operate as intended
at the Property;

(xiv) To not use the System for any unlawful
purpose;

(xv) To notify Provider if you thinkithe System is
damaged, appearsS bnsafe or is'stolen, and
prior to chang@ing your power supplier;

(xvi) To obtain Provider's written,permission
béfore movinggrelocating oraltering in any
wayithe System;

(xvil): To notisell, transfer, or lease the System
except as permitted under the Retail
Installment and Security Agreement, or use it
as security for a loan from another creditor;

(xviityNot to allow any other security interest or
lien, other than that permitted under the
Retall Installment and Security Agreement,
to attach to the System, whether by your
action, inaction, or operation of law;

(xix) To give Provider written notice of any third
party’s claim to the System or any third
party’s attempt to repossess, foreclose on, or
sell the System, or any component of it,
promptly after you first discover or have
reason to suspect such a third-party claim or
attempt;

(xx) To permit us access to data regarding your
energy consumption from your electric
provider or from electronic usage data
storage sites and execute a third-party
access agreement for this purpose where
required;

(xxi) To return signed any documents sent to you
by Provider for signature within five (5)
business days of receiving them; and

(xxii) Procure and maintain adequate insurance
coverage, either through homeowner’s
insurance or otherwise, for the System and
ESS. You may obtain this insurance from
anyone you want.

20 East Greenway Plaza Ste 475, Houston, TX 77046 Date: 8/30/2022
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3. PROVIDER’S STANDARDS

For the purpose of this Warranty Agreement the
standards for our performance will be (a) normal
professional standards of performance within the solar
photovoltaic power generation industry in the relevant
market; and (b) Prudent Electrical Practices. “Prudent
Electrical Practices” means those practices, as changed
from time to time, that are engaged in or approved by a
significant portion of the solar power electrical
generation industry operating in the United States to
operate electric equipment lawfully and with reasonable
safety, dependability, efficiency and economy.

4. SYSTEM REPAIR OR REMOVAL AND
INFORMATION AND DATA

You agree that if (a) the System needs any repairs that
are not the responsibility of Provider under this
Warranty Agreement, (b) the System needs to be
removed and reinstalled to facilitate remodeling of your
Home, you will have Provider, or its approved service
providers, at your expense, perform such repairs,
removal and reinstallation on a time and materials
basis.

You agree that Provider, or agents or contractors or
subcontractors appointed by Provider, are entitled to
collect and retain information and data regarding the
System including but not limited to data and equipment
performance and that Provider is entitledta8hare such
information with the Provider’s assignees and agents
or contractors. You agree thatdProvider.owns all
information and data regarding the System that is
collected.

You authorize Provider to collect, share, and exchange
data related to your ESS, your energy usage and/or
energy production, your electric bill, operational data
about your ESS,"and your location data, for purposes
of registering and including your battery in programs
relating to energy services operating and improving
such programs, and as otherwise permitted by
applicable law.

5. PROVIDER’S USE OF BATTERY POWER

You agree that Provider shall have the right to
remotely monitor, update, control, and cause energy to
be discharged or reserved from and in the ESS
(batteries) without notice, for the purposes of
increasing your energy savings, preparing you for
potential grid outage situations and for your
participation in third-party programs (including, but not
limited to utility or grid programs), or otherwise
participating in the management of electricity in your
service area. Should Provider change the mode of
your battery (to discharge or reserve), you will benefit
either through direct use of the energy discharged or
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reserved or the receipt of a net metering credit, as
applicable in your utility district. Provider further
agrees that should it remotely discharge your battery it
will not cause any undue strain on or alter the warranty
for the ESS, and in these programs managed by
Provider, Provider will maintain a reserve of no less
than a 20% charge in your battery following such
discharge in coordination with a third-party program.

You acknowledge and agree that Provider may receive
compensation as a result of your participation in an
energy management program including, but not limited
to load shifting, capacity, voltage management, or any
other use of the ESS energy within the parameters
defined above. You further acknowledge that in
exchange for Provider’s ability to control the battery
and receive compensation as a result of your
participation in an energy management pregram, you
have received beneficialgricing\for your System,
including the ESS, andyou hereby, walve any-and all
claims to furthern@@ompensation from Rrovider or any
third party.@Notwithstandiing the prior'sentence,
Provider fromitime'toftime may offer additional
opportunitiesfor customer patticipation in third-party
programs subject to a'separate agreement, and you
may be €eligible tQ receive compensation from Provider
Inéennection with'such programs.

BACK@PIPOWER

Provider may direct for your use or export within
certain limited circumstances described above in
section “Provider’s Use of Battery Power” up to 80% of
the stored energy from the ESS. You acknowledge
and agree that only the energy in the ESS, if any, at
the time of a grid outage will be available to you for
backup power services as well as any additional
energy produced and charged by your solar system
during that outage. Sunnova provides no guarantee or
warranty that battery backup capacity will be available
without interruption during every power outage. You
agree that Provider will not be liable in the event the
ESS fails to provide backup power and Provider
disclaims any such liability irrespective of the reason
for such failure. DO NOT DEPEND ON BATTERY
BACKUP TO POWER LIFE SUPPORT OR OTHER
MEDICAL EQUIPMENT. IF YOU HAVE CRITICAL
MEDICAL EQUIPMENT POWER NEEDS DURING A
POWER OUTAGE, CONTACT YOUR LOCAL
EMERGENCY SERVICES OR DIAL 911.

FORCE MAJEURE

If Provider is unable to perform all or some of its
obligations under this Warranty Agreement because of
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a Force Majeure Event, Provider will be excused from
whatever performance is affected by the Force
Majeure Event, provided that:

a. Provider, as soon as is reasonably practical,
gives you notice describing the Force Majeure
Event;

b. Provider’s suspension of its obligations is of
no greater scope and of no longer duration
than is required by the Force Majeure Event
(i.e. when a Force Majeure Event is over, we
will make repairs); and

c. No Provider obligation that arose before the
Force Majeure Event that could and should
have been fully performed before such Force
Majeure Event is excused as a result of such
Force Majeure Event.

“Force Majeure Event” means any event, condition
or circumstance beyond the control of and not caused
by Provider’s fault or negligence. It shall include,
without limitation, failure or interruption of the
production, delivery or acceptance of power due to: an
act of god; war (declared or undeclared); sabotage;
riot; insurrection; civil unrest or disturbance; military or
guerilla action; terrorism; economic sanction or
embargo; civil strike, work stoppage, slow-down, or
lock-out; explosion; fire; earthquake; pandemic;
abnormal weather condition or actions ofthéelements;
hurricane; flood; lightning; wind; drought; the binding
order of any governmental authérity (pravided that
such order has been resisted‘ingood faijth by all
reasonable legal means);.the failure tefact on the part
of any governmental authority (provided that such
action has been'timely requested and diligently
pursued); unavailability of power fromhthe utility grid,
equipment,'supplies or products (but not to the extent
that any such availability ofény of the foregoing results
from Provider’s failure'to'have exercised reasonable
diligence); power or voltage surge caused by someone
othenthan Pravider including a grid supply voltage
outside @ffthe standard range specified by your utility;
and failure of equipment not utilized by Provider or
under its control.

In certain circumstances, where the System will need
to be repaired, but access is limited due to a force
majeure event, the obligations under the Warranty
Agreement and the Retail Installment and Security
Agreement may be suspended in Provider’s sole
discretion, during the duration of the Force Majeure
event and then the term of the Warranty Agreement
and Retail Installment and Security Agreement may be
extended for a period of time equivalent to the time lost
due to such Force Majeure conditions. For the
avoidance of doubt, this section does not apply if
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the System is destroyed beyond repair and is a
“Total Loss” as that term is defined below.

8. LIMITATIONS ON LIABILITY
a. No Consequential Damages

YOU MAY ONLY RECOVER DIRECT DAMAGES
PURSUANT TO SECTION 2, SUBJECT TO 6,
UNDER THIS WARRANTY AGREEMENT, AND
IN NO EVENT SHALL PROVIDER OR ITS
AGENTS OR CONTRACTORS BE LIABLE TO
YOU OR YOUR ASSIGNS FOR SPECIAL,
INDIRECT, PUNITIVE, EXEMPLARY,
INCIDENTAL OR CONSEQUENTIAL DAMAGES
OF ANY NATURE. SOME STATES DO NOT
ALLOW THE EXCLUSION OR LIMITATION OF
INCIDENTAL OR CONSEQUENTIAL DAMAGES,
SO THE ABOVE LIMITATION OR EXCLUSION
MAY NOT APPLY 1O YOU.

b. Limitation ofdDuration of Implied\Warranties

IN THEFEVENTE, THATANY IMPLIED
WARRANTIES, INCLUDING,THE IMPLIED
WARRANTIES OF FITNESS FOR A
PARTICULAR PURRPOSE AND
MERCHANTABILITY ARISING UNDER STATE
LAW CANNOT BE WAIVED, SUCH
WARRANTIES SHALL IN NO EVENT EXTEND
PAST THE EXPIRATION OF ANY WARRANTY
PERIOD IN THIS WARRANTY AGREEMENT.
SOME STATES DO NOT ALLOW LIMITATIONS
ON HOW LONG AN IMPLIED WARRANTY
LASTS, SO THE ABOVE LIMITATION MAY NOT
APPLY TO YOU.

c. Limit of Liability

Notwithstanding any other provision of this
Warranty Agreement to the contrary, Provider’s
total liability arising out of or relating to this
Warranty Agreement for damages to your Home,
belongings and Property shall in no event exceed
five hundred thousand dollars ($500,000).

9. NOTICES
a. To Provider

All notices under this Warranty Agreement shall be
made to Provider at the address in this Warranty
Agreement or any subsequent addresses provided
to you by Provider.

b. To Buyer

All notices under this Warranty Agreement shall be
made to Buyer at the address in this Warranty
Agreement, through the customer portal, or any
subsequent address you give us for this Warranty

Agreement.
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10. ASSIGNMENT AND TRANSFER OF THIS
WARRANTY AGREEMENT

Provider may assign its rights or obligations under this
Warranty Agreement to a third party without your
consent, provided that any assignment of Provider’s
obligations under this Warranty Agreement shall be to
a party professionally and financially qualified to
perform such obligation. This Warranty Agreement
protects only the person who owns the System. Your
rights and obligations under this Warranty Agreement
will be automatically transferred to any person who
purchases or otherwise acquires the System from you,
to the extent allowed under the Retail Installment and
Security Agreement.

11. EARLY TERMINATION

Notwithstanding any other provision of this Warranty
Agreement, this Warranty Agreement shall
automatically terminate if the System is completely
destroyed, stolen and not recovered within ten (10)
days, or damaged beyond repair as the direct result of
an accident, natural disaster, act of God, or similar
catastrophic event that is not caused, not materially
aggravated, or not substantially worsened by the
negligence or willful misconduct of you, your agents,
contractors (other than Provider), or your or their
representatives (a “Total Loss”).

12. ARBITRATION

PLEASE READ THIS SECTION.GAREFULLY.
ARBITRATION REPLACES THE RIGHT TO GO TO
COURT, INCLUDING THE RIGHT TO AJURY TRIAL
AND THE RIGHT O PARTLICIPALEIN A CLASS
ACTION OR SIMIEAR PROCEEDING. IN
ARBITRATION; A DISPUTEIS RESOLVED BY AN
ARBIFRATOR INSTEAD OF A JUDGE OR JURY.

In‘this Section 105 the words "you” and “your” mean
any person signing this'Warranty Agreement as a
Buyer or Co-Buyer and any person who purchases the
System from/ou. Unless the context requires
otherwise, the words “we,” “us” and “our” mean the
Provider named above and any assignee of the
Provider’s rights or obligations under this Warranty
Agreement.

The laws of the state where your Home is located shall
govern the substance of your claims under this
Warranty Agreement without giving effect to conflict of
laws principles. You and we agree that any dispute,
claim or disagreement between you and us (a
“Dispute”) shall be resolved exclusively by arbitration
except as specifically provided below. Disputes
covered by this Agreement include but are not limited
to: claims arising out of or relating to this Warranty
Agreement; claims arising out of or relating to our
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relationship; claims that arose before this or any prior
Agreement (including, but not limited to, claims relating
to advertising); consumer protection claims; and
claims under any federal or state statute.

The Federal Arbitration Act, rather than any state
arbitration law, applies to this arbitration agreement.

The arbitration, including the selection of the arbitrator,
will be administered by the American Arbitration
Association (“AAA”) under its Consumer Arbitration
Rules (the “Rules”) by a single neutral arbitrator.
Either party may initiate the arbitration process by filing
the necessary forms with the AAA. To learn more
about arbitration before the AAA, you can review
materials available at www.adr.org. The arbitration
shall be held in the location that is m@st convenient to
your Home. If the AAA is unavailable to administer the
dispute, then the arbitrationfincluding the'selection of
the arbitrator, will be administered by JAMSTunder its
Streamlined Arbitration Rules (the “Rules”) by a'single
neutral arbitratoriagreed onfby the patties within thirty
(30) days of the comméncement of the“arbitration. If
JAMS is not'available either, then the parties shall
select anotherrecognized_ arbitration administrator
which can offer@locationfor arbitration that is close to
your Home.

If youlinitiate the arbitration, you will be required to pay
the first' $125 of any filing fee. We will pay any filing
fees in excess of $125 and we will pay all of the
arbitration fees and costs. If we initiate the arbitration,
we will pay all of the filing fees and all of the arbitration
fees and costs. We will each bear all of our own
respective attorney’s fees, witness fees, and costs
unless the arbitrator decides otherwise.

The arbitrator shall have the authority to award any
legal or equitable remedy or relief that a court could
order or grant under this Warranty Agreement. The
arbitrator, however, is not authorized to change or alter
the terms of this Warranty Agreement or to make any
award that would extend to any transaction other than
yours. All statutes of limitation that are applicable to
any Dispute shall apply to any arbitration between you
and us. The arbitrator will issue a decision or award in
writing, briefly stating the essential findings of fact and
conclusions of law.

Only Disputes involving you and us may be addressed
in the arbitration. Disputes must be brought in the
name of an individual person or entity and must
proceed on an individual (non-class, non-
representative) basis. The arbitrator will not award
relief for or against anyone who is not a party to the
Dispute. If you and we arbitrate a Dispute, none of
you or us, nor any other person, may pursue the
Dispute in arbitration as a class action, class
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arbitration, private attorney general action or other
representative action, nor may any such Dispute be
pursued on your or our behalf in any litigation in any
court except as specifically provided below. Claims
regarding any Dispute and remedies sought as part of
a class action, class arbitration, private attorney
general or other representative action are subject to
arbitration only on an individual (non-class, non-
representative) basis, and the arbitrator may award
relief only on an individual (non-class, non-
representative) basis. This means that the arbitration
may not address disputes involving other persons with
disputes similar to the Disputes between you and us.
If any part of this paragraph or this Section 10 is found
to be unenforceable by an arbitrator or a court having
jurisdiction over a Dispute, then this entire Section 10
(except for this sentence and the following sentence)
shall be automatically inapplicable to that Dispute.
EVEN IF ANY PART OF THIS SECTION IS FOUND
TO BE UNENFORCEABLE AS DESCRIBED
ABOVE, YOU AND WE EACH AGREE TO WAIVE
THE RIGHT TO A TRIAL BY JURY IN CONNECTION
WITH ANY DISPUTE THAT MIGHT ARISE
BETWEEN OR INVOLVING YOU AND US AND THE
RIGHT TO PARTICIPATE IN A CLASS ACTION OR
SIMILAR PROCEEDING IN CONNECTION WITH
ANY SUCH DISPUTE.

BECAUSE YOU AND WE HAVE AGREED,TO
ARBITRATE ALL DISPUTES EXCEPT AS
SPECIFICALLY PROVIDED IN THE'LAST
PARAGRAPH OF THIS SECFION 10, YOU AND WE
WILL NOT HAVE THE RIGHT IO LITIGATE THAT
DISPUTE IN COURT; ORI O HAVEIA'JURY TRIAL
ON THAT DISPUTE, OR ENGAGE,IN DISCOVERY
EXCEPT AS PROVIDED FOR\IN THE RULES.
FURTHERpYOU WILL NOT HAVE THE RIGHT TO
PARTICIPATE AS\A REPRESENTATIVE OR
MEMBER OF ANY.CLASS PERTAINING TO ANY
DISPUTE. THESARBITRATOR’S DECISION WILL BE
FINAL AND BINDING ON THE PARTIES AND MAY
BE ENLERED AND ENFORCED IN ANY COURT
HAVING JURISDICTION, EXCEPT TO THE EXTENT
IT IS SUBJECT TO REVIEW IN ACCORDANCE
WITH APPLICABLE FEDERAL LAW GOVERNING
ARBITRATION AWARDS. OTHER RIGHTS THAT
YOU OR WE WOULD HAVE IN COURT MAY ALSO
NOT BE AVAILABLE IN ARBITRATION.

ALL DISPUTES AND DETERMINATIONS
CONCERNING THE ARBITRABILLITY OF A CLAIM
(INCLUDING DISPUTES ABOUT THE SCOPE,
APPLICABILITY, ENFORCEABILITY,
REVOCABILITY, UNCONSCIONABILITY, OR
VALIDITY OF THIS AGREEMENT OR THIS
SECTION SHALL BE DECIDED BY THE
ARBITRATOR.

13.

14.
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NOTWITHSTANDING THE FOREGOING, NOTHING
HEREIN CONTAINED SHALL BAR YOU OR US
FROM: (1) OBTAINING INJUNCTIVE RELIEF FROM
A COURT AGAINST THREATENED CONDUCT
THAT COULD CAUSE IRREPARABLE HARM, LOSS
OR DAMAGE, UNDER THE USUAL EQUITY RULES,
INCLUDING THE APPLICABLE RULES FOR
OBTAINING RESTRAINING ORDERS AND
PRELIMINARY INJUNCTIONS; OR (II) OBTAINING A
JUDGMENT FROM A COURT HAVING
JURISDICTION CONFIRMING THE AWARD OF THE
ARBITRATOR; OR (lll) OBTAINING RESOLUTION
OF ADISPUTE IN A SMALL CLAIMS COURT IF THE
DISPUTE FALLS WITHIN THE JURISDICTI@N OF
THE SMALL CLAIMS COURT (PROVIDED,
HOWEVER, THAT NO ATTEMPT ISIMADE TO
TRANSFER RESOLUTION OF SUCH'ADISRUTE
FROM A SMALL CLAIMS COURT TO A'COURT OF
GENERAL JURISDICTION).

YOU UNDERSTAND THAT.YOU ARE
VOLUNTARILY AGREEING TO ARBITRATE
DISPUTES ARISINGIUNDER THIS AGREEMENT
AND AUTHORIZE THAT YQUHAVE REVIEWED
THIS SECTION AKD AGEEE 0 ITS PROVISIONS:

DM€l #ITCH

AE9557B6EDFCA4E2...

Buyer’s Signature;

Co-Buyer’s Signature:
GOVERNING LAW

Except to the extent inconsistent with or preempted by
federal law (including the Federal Arbitration Act), the
law of the state where the System is located applies to
this Warranty Agreement, without regard to principles
of conflict of law or choice of law. If any portion of this
Warranty Agreement is determined to be
unenforceable or invalid, the remaining provisions
shall be enforced in accordance with their terms or will
be interpreted or re-written so as to make them
enforceable.

EACH PERSON RESPONSIBLE

Each person who signs this Warranty Agreement as a
Buyer or Co-Buyer will be individually and jointly
responsible for all obligations of the Buyer or Co-Buyer
under this Warranty Agreement. This means we can
enforce our rights against any one of you individually
or against some or all of you together for any
obligations of the Buyer or Co-Buyer under this
Warranty Agreement. We may release any Buyer or
Co-Buyer and any remaining Buyer and Co-Buyer will
still be required to fulfill all obligations of the Buyer or
Co-Buyer under this Warranty Agreement. We may
release our security interest in the System without
affecting the obligation of any Buyer or Co-Buyer
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under this Warranty Agreement. This Warranty
Agreement shall be binding upon each of your heirs
and legal representatives and we can also enforce this
Warranty Agreement against your heirs or legal
representatives.

15. RIGHT TO CANCEL

You are voluntarily entering into this Warranty
Agreement in connection with a related Home
Improvement Agreement and Retail Installment and
Security Agreement between you and the Provider and
Contractor, respectively. If you cancel the Home
Improvement Agreement during the 7 business day
cancellation period described in that Agreement, this
Warranty Agreement and the Retail Installment and
Security Agreement will be automatically canceled.

coq\l
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You will be in default if you, or any Co-Buyer signing
this Warranty Agreement, commit fraud, fail to keep
any other promise in this Warranty Agreement, breach
any obligation under this Warranty Agreement, or
make any false or misleading representation in this
Warranty Agreement or on the application relating to
this Warranty Agreement. If you are in default the
limited warranties provided for in this agreement are
void.

If you are in default under the Retail Installment and
Security Agreement or the Home Improvement
Agreement, you are also in default under this Warranty
Agreement.

REST OF PAGE INTETNIONALLY LEFT BLANK

N\Z
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17. SIGNATURES

CAUTION - IT IS IMPORTANT THAT YOU THOROUGHLY READ THIS WARRANTY AGREEMENT BEFORE YOU
SIGN IT.

BY SIGNING BELOW, YOU ACKNOWLEDGE THAT YOU HAVE READ ALL PAGES OF THIS WARRANTY
AGREEMENT. YOU ALSO ACKNOWLEDGE RECEIPT OF A TRUE AND COMPLETELY FILLED IN COPY OF
ALL PAGES OF THIS WARRANTY AGREEMENT AT THE TIME YOU SIGN IT.

Buyer’s Name: DANIEl,FITCH
’@KM‘Q(/ F”\Cﬁ Date: August 30, 2022 | 14:37 ™MDT

Signature:
AE9557BBEDFCA4E2...

Co-Buyer’s Name (if any):
Signature: Date:
Contractor: Premier Solar Energy Inc. \6

DocuSigned by:
Signature: E 9 AAJ'O August 31, 2022 | 10:27
9DDCT7F4A5A7T94F3...
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ASSIGNMENT AND RELEASE

WHEREAS, you, the undersigned (each an “Assignor” and all together the “Assignors”), and
Premier Solar Energy Inc. entered into the attached Solar System Sales or Residential Home Improvement
Agreement (each referred to as a “Installation Agreement” in this Assignment and Release), for the sale
and installation of a photovoltaic solar system as described and defined in the Installation Agreement (the
“System”), to be installed at 3452 SLOAT RUN,CHICO,CA,95973,United States, your home (the “Property”
or your “Home”); and

WHEREAS, Assignor(s) will own the System installed at the Property; and

WHEREAS, Sunnova Energy Corporation (“SUNNOVA” or “Provider”) will provide the solar service
monitoring and maintenance as described in the Warranty Agreement to the Installation Agreement; and

WHEREAS, you and Provider recognize the benefit of participating in certain energy mahagement
programs and potentially reducing stress on the electrical grid in your geographic area during times.of peak
demand; and

WHEREAS, you and Provider recognize there are certain non-power attributes relating to the
System that may be utilized, and which Provider desires to utilize, in capacity auctionsdhd powepmarkets.

THEREFORE, Assignor(s) and Provider agree that as indd€ementto Premier SolardEnergy Inc. to
enter into the attached Installation Agreement, and as an inducement to Provider e entefinto the attached
Warranty Agreement, and for other good and valuable<€onsideration, the reeceipt ‘@and sufficiency of which
is hereby acknowledged, Assignor(s) hereby irrevocably andifor all time grant, assign, transfer and convey
to Provider, any and all right, title or interest df Assignors, or@f,any of them, in, to and/or arising in any
manner from:

1. Greentags or carbon offset credits; fenewable energy credits (RECs), and/or capacity rights which
arise from, result from, relate to and/or are connected in any manner to the photovoltaic panels,
modules, inverter, monitor, accessories, \racking and mounting components, attachments, and
other hardware and materials comprisingthe System;

and

2. “any.and all tradable energy or environmental-related commaodities produced by or associated with
the System andfor which otherwise arise from, result from, relate to and/or are connected in any
manner<to’the System, including without limitation greenhouse gas credits, emission credits,
tradable carbon credits, and all other tradable System-related commodities of any type or nature,
however named, that are presently known or designated, or created in the future.

For the avoidance of doubt, the above assigned attributes do not include federal tax credits.

Each undersigned Assignor hereby irrevocably nominates, constitutes, appoints and designates
SUNNOVA as their true and lawful attorney-in-fact with the right to exercise any and all of the rights herein
assigned, transferred and set over to SUNNOVA by each Assignor, and to make, execute and deliver any
and all additional or other assignments, documents, instruments or papers deemed necessary or
appropriate by SUNNOVA to give full effect to the within assignment, and to take any action deemed
necessary by SUNNOVA to exercise the rights herein assigned, including without limitation, enrolliment of
the System in any energy management program, grid stability program, capacity market or program,
transmission or distribution planning, operating reserves, ancillary services, congestion market and/or
enrollment or participation of the System in or with any organized power market (including but not limited
to Independent System Operator New England, Inc., PIJM Interconnection, Electric Reliability Council of
Texas, California Independent System Operator, Southwestern Power Pool, Midcontinent Independent
System Operator, or New York Independent System Operator). Each undersigned Assignor hereby ratifies

SL/S1621/1007/1688380v1
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and affirms all acts and actions taken and done, or hereafter taken and done, by SUNNOVA or its designee,
as attorney-in-fact. This power of attorney is irrevocable, is coupled with an interest, and shall survive the
subsequent disability or legal incapacity of any or all of the undersigned Assignors.

Each undersigned Assignor, for themselves and their heirs, beneficiaries, successors, assigns,
executors, administrators, agents and representatives, do hereby unconditionally and irrevocably waive,
release and forever discharge SUNNOVA ENERGY CORPORATION and its employees, agents,
representatives, officers, directors, executives, servants, officials, managers, attorneys, predecessors,
heirs, successors, assigns, parent companies, holding companies, subsidiaries, affiliated companies,
partners, partnerships, operating groups, trustees and stockholders, and Premier Solar Energy Inc. and its
employees, agents, representatives, officers, directors, executives, servants, officials, managers, attorneys,
predecessors, heirs, successors, assigns, parent companies, holding companies, subsidiaries, affiliated
companies, partners, partnerships, operating groups, trustees and stockholders (collectively the
“RELEASED PARTIES”), of and from any and all manner of claims, demands, actions, causes of action,
suits, debts, liability of every kind and nature, sums of money, costs, expenses, accounts, reckonings,
contracts, controversies, agreements, promises, and/or damages, whether in law or in equityhwhether
based in statute, in tort, on a contract, on a statutory or non-statutory lien, or on any other theory of réeovery
or liability, whether known or unknown, foreseen or unforeseen, which each Assignorfiad or now has, or
which each Assignor and/or their successors and assigns, have ever had or may hereafter have in the
future against the RELEASED PARTIES, or any of them, for, upon or by reasen of any matter, cause or
thing, whatsoever, known or unknown, direct or indirect, vested or contingent, from_the beginning of the
World until the date this Assignment and Release is signed by each AsSignor; .in«€dnnection with“any and
all matters arising out of, in any way relating to and/or connectéd in any manner to:_tax credits, tax
incentives, utility rebates, green tags or carbon offset credits, renewablé energy creditS, and/or capacity
rights which arise from, result from, relate to and/or are€0nnected in'any manner to'the System; any other
non-power attributes of the System and/or benefit, in any farm, relating in any'manner to other non-power
attributes of the System; tradable energy or envitonmental-relatéd commodities produced by or associated
with the System and/or which otherwise arise from, result from; relate to and/or are connected in any
manner to the System, including without limjtation greenhouse gas credits, emission credits, tradable
carbon credits, renewable energyscredits; and/or capacity rights and all other tradable System-related
commodities of any type oriature, hiowever named, that are presently known or designated, or created in
the future; enrollment of the, System/in any energyamanagement program, benefits in any form which arise
from, result from, relate to and/orafe connected in any manner to enroliment of the System in any energy
managementigirogram, or enroliment or participation of the System in or with any organized power market,
including bgt not limited) to \ISO New England, Inc., New England Power Pool (NE POOL), PJM
Interconnection, Electric \Reliability Council of Texas, California Independent System Operator,
Southwestern,Power Poal, Midcontinent Independent System Operator, or New York Independent System
Operator.

Each of the undersigned represents and confirms that no promise, inducement, or agreement not

herein expressed has been made to him in order to induce them to execute this Assignment and Release,
andithatthe undersigned has read and understands the contents of this Assignment and Release.

Buyer’s Name: Jiii&ly 1 TCH

Signature: OﬂN‘E(/ ﬂT\Cﬁ

AE9557B6EDFCA4E2...

Date: August 30, 2022 | 14:37 ™MDT
Co-Buyer’s Name:
Signature:

Date:
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' W E C C WREGIS Notice of Assignment of
. : Registration Rights

Electric Reliability and Security for the West Updated February 2019

Western Renewable Energy Generation Information System (WREGIS)
NOTICE OF ASSIGNMENT OF REGISTRATION RIGHTS

This Notice of Assignment of Registration Rights (“Notice of Assignment” or “Notice”) is submitted to

Western Renewable Energy Generation Information System (“WREGIS”) on this date  August 30, 2022 | 14:37 M

by DANIEL FITCH (“Generator Owner(s)”), having its principal

place of business at (address, city, state and zip) 3457 5| OAT RUN,CHICO,CA,95973, United States
and the registered WREGIS Account Holder to whom Generator Owner(s) has assigned Generating

Unit registration rights Sunnova Energy Corporation (“Assigned Account

Holder”).

GENERAL ACKNOWLEDGEMENTS AND.REPRESENTATIONS

1. WREGIS is an independent renewable energy registry and tracking system.

2. A Generator Owner thatdesires recognition of its renewable energy generation by the creation
of WREGIS Certificates must register its Generating Unit with WREGIS.

3. A Generator Owner may self-register its Generating Unit with WREGIS and become an Account
Holder. A Generator Owner that does not wish to self-register can assign a WREGIS Account
Holder its rights to register and exercise all rights associated with a Generating Unit and

associated Certificates.

In the event of such assignment of WREGIS registration rights the Generator Owner and
Assigned Account Holder must execute and submit this Notice of Assignment providing
WREGIS notice that these rights have been assigned.

5. This form should only be executed by Generator Owners that are not Account Holders and that
do not wish to directly participate in WREGIS. If a Generator Owner has already self-registered
its Generation Units or wants to assign another Account Holder specified rights to act as
Generator Agent with respect to the Accounts and Certificates associated with its Generation
Unit(s), the Generator Owner and Generator Agent should complete and submit a WREGIS

Notice of Agent Designation form.

6. WREGIS does not determine who has legal title to Generating Units or Certificates, and this
Notice is only intended to provide WREGIS with notice that registration rights associated with

A\ W4
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WREGIS Notice of Assignment of Registration Rights

designated Generating Units have been assigned by Generator Owner(s) to an Assigned
Account Holder. Generator Owner(s) and Assigned Account Holder(s) are solely responsible
for resolving any ownership or security interest issues between themselves that might arise in
the Generating Units and/or Certificates, or regarding the terms and conditions of the
assignment of rights from Generator Owner(s) to Assigned Account Holder. Likewise, if the
Generator Owner(s) and/or Assigned Account Holder terminate the assignment of the terms
and conditions and legal consequences of such termination are strictly between the parties.
WREGIS requires written notice of such termination to allow these changes to be reflected in
WREGIS.

Capitalized terms used herein that are not defined have the meanings given in the WREGIS

Terms of Use and Operating Rules, as applicable.

REPRESENTATIONS OF GENERATOR OWNER AND ASSIGNED ACCOUNT HOLDER

8.

10.

11.

12.

Generator Owner(s) holds legal title or control rights to the Generating Unif(s) designated on
Attachment 1. If a Generating Unit is jointly owned, thatinformationis indicated on

Attachment 1 and each Generator Owner must individually sign this Notice:

A registered and assigned Account Holder has entered into an agreement with WREGIS by
accepting the WREGIS Terms of Use.

Pursuant to a binding, legally enforceable agreement by and between Generator Owner(s) and

Assigned Account Helder, Generator Owner(s) has granted.

Assigned Account Holder fiill authority to register the Generating Units(s) designated on
Attachnient 1 into WREGIS, and to conduct all activity related to management of the associated

certificates.

The binding and enforceable assighment described in Section 9 above is the sole grant of
authority to register on behalf of the designated Generating Units, and Generator Owner(s) has
not made a similar grant of authority or permission to any other WREGIS Account Holder or
agent for use in WREGIS or any other certificate tracking system for the Generating Unit(s)
designated.

Assigned Account Holder will pay all fees associated with the generator and WREGIS

certificates.

CHANGE AND TERMINATION OF NOTICE

13.

A\ W4

The Generator Owner(s) and Assigned Account Holder each have a duty to notify WREGIS if,
and when, any information in this Notice of Assignment ceases to be truthful, accurate, or
complete. Until WREGIS receives a written and signed notification of a change in this Notice of

Assignment or until the Notice of Assignment is terminated in accordance with Section 14



https://www.wecc.org/Administrative/WREGIS%20Terms%20of%20Use.pdf
https://www.wecc.org/Administrative/WREGIS%20Operating%20Rules%202021-Final.pdf
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14.

15.

16.

WREGIS Notice of Assignment of Registration Rights

below, WREGIS will rely on this Notice of Assignment as governing its relationship with
Generator Owner(s) and Assigned Account Holder. Any written notice of changes to this
should be provided to WREGIS at least 15 business days in advance of the date upon which
such changes are to become effective. Changes will be effective on the date requested by the

parties, or upon issuance of written acknowledgement by WREGIS, whichever is later.

Generator Owner(s) may terminate this Notice at any time by providing the WREGIS
Administrator written notice that the assignment of registration rights described in Section 9
above has been terminated and is no longer in effect. Generator Owner and Assigned Account
Holder may likewise jointly terminate this Notice of Assignment at any time by providing the
WREGIS Administrator written notice that the assignment of registration rights described in

Section 10 above has been terminated.

Termination of this Notice will be effective the date identified in the notice of termination, or

upon issuance of written acknowledgement by WREGIS, whichevet is later.

Immediately upon termination, existing Certificates will be frozenin the WREGIS Account and
WREGIS will create no new Certificates for the Generating Unit(s) subject to the termination of
the Notice unless the Generator Owner(s) eithéria) becomes an Account Holder responsible for
the registered Generating Unit(s), b) re-assigns the registration rights, or c) suspends or
terminates the registration. In each case, the Generator Owner must provide written notice of
the change. To avoid any gap in régistration and/or assignment, the Generator Owner(s) is
encouraged to eithers@gister as an Account Holder and/or submit a new Notice of Assignment

concurrently with submission of notice of or termination.

WAIVER

17.

Nothing in this Notice shall be construed to create or give rise to any liability on the part of
WREGIS or, WECC. This Notice shall not be construed to modify any terms or conditions of the
WREGIS Terms of Use or Operating Rules, and in the event of conflict between this Notice and
the WREGIS Terms of Use or Operating Rules, the Terms of Use or Operating Rules shall
control. Generator Owner(s) expressly acknowledge that data reported to WECC shall be used
and owned as provided for in the WREGIS Terms of Use.

Generator Owner(s) and Assigned Account Holder execute this Notice of Assignment to be
effective as of the date written above or upon issuance of written acknowledgement by
WREGIS, whichever date is later. Generator Owner(s) and Assigned Account Holder each
affirm, that they have participated in the preparation of this Notice, and that the information

provided herein is true, correct and complete, to the best of their knowledge and belief.
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WREGIS Notice of Assignment of Registration Rights

Gene rator OWI’IEI‘(S) DocuSigned by:

By (Signature): 0ﬂM€(/ Fl T\(/K
AEQ557B6EDFCA4E2...

Name (Print): DANIEL FITCH

Title: N/A

Address: 3452 SLOAT RUN,CHICO,CA,95973,United States

Date: August 30, 2022 | 14:37 MDT

Email: dan@premiersolarservices.com

By (Signature):

Name (Print):

Title: N/A

Address: 3452 SLOAT RUN,CHICO,CA,95973,United States
Date:

Email:

Assigned Account Holder

By (Signature): - N --:&4 > 2% @&

Name (Print):| John Santo Salve, Authorized Signatory
Account Number: 1654

Date: August 30, 2022 | 14:37 MDT

Emails..customerservice@sunnova.com

Return the original, completed Notice to:
WREGIS Administrator

Western Electricity Coordinating Council
155 North 400 West, Suite 200

Salt Lake City, UT 84103

Or through the WREGIS online portal
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WREGIS Notice of Assignment of Registration Rights

Attachment 1: Generating Units to be Registered
For each Generating Unit to be registered, enter the following information:

Generating Unit Name and Address:

3452 SLOAT RUN,CHICO,CA,95973,United States

Generating Unit Size/System Size:

7.290
EIA Number:

N/A

Owner Name(s):

DANIEL FITCH

Facility Name:

N/A
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TESLA POWERWALL LIMITED WARRANTY (USA)

Effective Date: May 24, 2017

Applies to:

13.5 kWh Powerwall 2 AC

Part Number 1108567 -xx-x

Gateway

Part Number 1099752-xx-x

Backup Gateway

Part Number 1118431-xx-x

Gateway Meter

Part Number 1112484-xx-x

Ten Year Limited Warranty

Tesla, In¢c. warrants that;

(1) Your Powerwall will be free from defects for ten years following its initial installation date; and

(2) Your Powerwall will have an energy capacity of 13.5 kWh orits initial installation date, and

will retain energy capacity as shown in the table below.

Application

Energy Retention!

Operating Limitation

Solar self-consumption/
backup only?

70% at 10 years following | Unlimited cycles

initial installation date

Any other application or
combination of applications

70% at 10 years following | 37.8 MWh of aggregate

initial installation date

throughput®

Note that ghis Limited, Warranty (including its duration) is subject to a number of important
exclusions and limitations, which are set out in detail below.

Remedies

If your Powerwall fails to comply with the above Limited Warranty, Tesla will, in its sole discretion,
either repair your Powerwall {using new or refurbished parts), replace your Powerwall with an
equivalent product (new or refurbished), or refund you the market price of an equivalent product
at the time of the warranty claim. If your Powerwall is repaired or replaced under this Limited
Warranty, the remainder of the original warranty period will apply to the repaired or replacement
product. Under no circumstances will the original warranty period be extended as a result of your
Powerwall being repaired or replaced.

1 Expressed as a % of 13.5 kWh rated capacity.
2 Storing solar energy generated by an onsite array, and using that stored solar energy (i} for daily self-consumption

andfor {ii) for use as backup power.
* Measured at the battery AC output.

Rev. 1.7

Page 1 of 5
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What Products are Covered?

This Limited Warranty applies to any Tesla Powerwall that (1) was purchased from Tesla or a
Tesla certified installer in the United States of America; (2) has one of the part numbers referenced
above; and (3) is installed in the United States of America. Please contact Tesla if you have any
concems regarding whether you purchased your Powerwall from a Tesla certified installer.

Who Can Make a Claim?

Limited Warranty claims can be made by or on behalf of the end user who acquired and put the
Powerwall into use for the first time. A subsequent owner of the Powerwall who provides proof of
ownership is also entitled to make Limited Warranty claims.

Agreement to Arbitrate. Please read this provision carefully.

In the event of a concern or dispute between us, please send Tesla wrilten Notfice to
energyresolutions@tesla.com describing the nature of the dispute and thesélief sought.

If it is not resolved within 60 days, Tesla and you agree that any dispute arising@ut of or relating
to any aspect of the relationship between us will not be decided by a judgeor jury but instead by
a single arbitrator in an arbitration administered by the Amesican Arbitration Assogiation (AAA).
This includes claims arising before this Agreement . including ¢claims related tostatements about
our products. Alternatively, you may opt out of arbitration as described below.

The AAA Consumer Arbitration Rules will apply. We will pay all AAA fees for any arbitration. The
arbitration will be held in a location.most cenvenient to your residence. To learn more about the
Rules and how to begin an arbitration, you may call any AAA office or go to www.adr.org.

The arbitrator may ofily resolve disputes bétween you and Tesla on an individual basis. The
arbitrator cannot award relief for anyone who is not a party and may not consolidate claims. In
other wordg, you and Tesla may bring claims against the other only in your or its individual
capacity and not as a plaintiff or class member in any class or representative action. If a court or
arbitrator decides that any of this section's limitations cannot be enforced as to a particular claim
for relief, then that claim (and only that claim) must be severed from the arbitration and may be
brought in ¢court.

If you prefer, you may instead take your individual dispute to small claims court.
You may opt out within 30 days after accepting the terms of this Limited Warranty by sending a

letter to P.O. Box 15430, Fremont, CA 94539-7970, stating your name and intent to opt out of the
arbitration provision.

Limitations and Disclaimer

THIS LIMITED WARRANTY IS THE ONLY EXPRESS WARRANTY MADE IN CONNECTION
WITH YOUR POWERWALL. Any other warranties, remedies and conditions, whether oral,
written, statutory, express or implied (including any warranties of merchantability and fitness for
purpose, and any warranties against latent or hidden defects) are expressly disclaimed. If such
warranties cannot be disclaimed, Tesla limits the duration of and remedies for such warranties to
the durations and remedies described in this Limited Warranty.

Rev. 1.7 Page 2 of 5
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Relationship with Applicable Law

This Limited Warranty gives you specific legal rights. You may also have other legal rights, which
vary from state to state. For example, some states do not allow limitations on how long an implied
warranty lasts, meaning the limitations in the “Limitations and Disclaimer” section above may not
apply to you. The terms of this Limited Warranty will apply to the extent permitted by applicable
law. For a full description of your legal rights you should refer to the laws applicable in your
jurisdiction.

General Exclusions

This Limited Warranty does not apply to any defect or energy capacity shortfall resuiting from any
of the following, each of which may result in your Limited Warranty being voided: (i) abuse,
misuse or negligence, (ji) accidents or force majeure events, including but not limited to lightning,
flood, earthquake, fire, or other events outside the reasonable control of Tesla; (jii) storage,
installation, commissioning, modification or repair of your Powerwall, or opening of the external
casing of your Powerwall, that is performed by anyone other than Tesla ora Tesla certified
installer, (iv) failure to operate or maintain your Powerwall in accordance witlithe Owner's Manual;
(v) any attempt to modify your Powerwall, whether by physical means, pfagramming or othérwise,
without the express written consent of Tesla; or (vi) removal and r@installation®f your Powerwall
at a location other than the original installation location, withdut the express written_consent of
Tesla.

In addition, this Limited Warranty does not cover (a) normal wear and tear or deterioration, or
superficial defects, dents or marks that do[not impact the perfermance of your Powerwall; (b)
noise or vibration that is not excessive or uncharacteristic and does not impact your Powerwall’s
performance; (c) damage or deterioration that occurs after the expiration or voiding of the warranty
period; or (d) theft of your Powenwall or any of its components.

Exclusion for Failure to Connect to the Internet or Failure to Register your Powerwall

In order to provide this Limited Warranty for the full ten year warranty period, Tesla requires the
ability to update your Powerwall through remote firmware upgrades. Installation of these remote
upgrades may interrupt the operation of your Powerwall for a short period. By installing your
Powerwall and connecting it to the Internet, you consent to Tesla updating your Powerwall through
these remote upgrades from time to time, without further notice to you. |f your Powerwall is not
connectedido the Internet for an extended period, or has not been registered with Tesla, we may
not be able to provide important remote firmware upgrades. In these circumstances, we may not
beableto honor your full ten year Limited Warranty. We would prefer to avoid this, so will try to
contact you if your Powerwall's Internet connection is interrupted for an extended period. if you
did not purchase your Powerwall directly from Tesla or our affiliate, please register your
Powerwall with Tesla* so we are able to contact you, if necessary. Even if we can’t honor your
full ten year Limited Warranty for the above reasons, we will always honor your Limited Warranty
for at least four years following the date your Powerwall was installed for the first time, subject to
the exclusions and limitations set out in this Limited Warranty.

* The Tesla certified installer who sold you your Powerwall should give you an opportunity to register your Powerwall
during the commissioning process. In order to register, you will need to accept the Tesla Customer Privacy Policy
{(www.tesla.com/legal). If you do not register at the time of installation, you can do so later by contacting us at the email
address or telephone numbers listed at the end of this Limited Warranty.
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California Proposition 65 Warning

We are required to advise you that lithium-ion batteries may contain chemicals known to the State
of California to cause cancer, birth defects and reproductive harm. We don’t expect you to come
into contact with any part of your Powerwall other than the external casing. If you do, please
wash your hands afterwards.

Modifications and Waivers

No person or entity, including a Tesla employee or authorized representative, can modify or waive
any part of this Limited Warranty. Tesla may occasionally offer to pay some or all of the cost of
certain repairs that are not covered by this Limited Warranty, either for specific Powerwall models
or on an ad hoc, case-by-case basis. Tesla reserves the right to do the above at any time without
incurring any obligation to make a similar payment to other Powerwall owners.

Limitation of Liability

TESLA SHALL NOT BE LIABLE FOR ANY CONSEQUENTIAL, INGIDENTAL, INDIRECT,
SPECIAL, EXEMPLARY OR PUNITIVE DAMAGES ARISING OUT OF OR RELATED TO TH!IS
LIMITED WARRANTY, REGARDLESS OF THE FORM OF ACTION AND REGARDLESS OF
WHETHER TESLA HAS BEEN INFORMED OF, OR OTHERWISE MIGHT HAVE
ANTICIPATED, THE POSSIBILITY OF SUCH DAMAGES. TESLA'S LIABILITY ARISING OUT
OF A CLAIM UNDER THIS LIMITED WARRANTY SHALL NOT EXCEED THE AMOUNT YOU
PAID FOR YOUR POWERWALL.

SOME STATES DO NOT ALLOW, OR RESTRICT, THE EXCLUSION OR LIMITATION OF
DAMAGES, INCLUDING INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE
LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU, OR MAY ONLY APPLY TO A
LIMITED EXTENT.

Limitation enUse

YOUR POWERWALL IS NOT INTENDED FOR USE AS A PRIMARY OR BACKUP POWER
SOURCE FOR LIFE-SUPPORT SYSTEMS, OTHER MEDICAL EQUIPMENT, OR ANY OTHER
USE WHERE PRODUCT FAILURE COULD LEAD TO INJURY TO PERSONS OR LOSS OF
LIFE OR CATASTROPHIC PROPERTY DAMAGE. TESLA DISCLAIMS ANY AND ALL
LIABILITY ARISING OUT OF ANY SUCH USE OF YOUR POWERWALL. FURTHER, TESLA
RESERVES THE RIGHT TO REFUSE TO SERVICE ANY POWERWALL USED FOR THESE
PURPOSES AND DISCLAIMS ANY AND ALL LIABILITY ARISING OUT OF TESLA'S
SERVICE OR REFUSAL TO SERVICE YOUR POWERWALL IN SUCH CIRCUMSTANCES.

Governing Law

This Limited Warranty shall be governed by the laws of the state where your Powerwall is
installed, except to the extent inconsistent with or pre-empted by federal law. The application of
the United Nations Convention on Contracts for the International Sale of Goods is expressly
excluded.
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Claims Process

In order to make a claim under this Limited Warranty, please contact the Tesla certified installer

who sold you your Powerwall.

If you are unable to contact the Tesla certified installer who sold

you your Powerwall, or if you purchased your Powerwall directly from Tesla, you should contact
Tesla at the address, email address or telephone numbers identified below. For a warranty claim
to be processed, it must include (i) proof of the original purchase of your Powerwall and any
subsequent transfers of ownership, (i) a description of the alleged defect(s), and (iii) your
Powerwall's serial number and original installation date. Prior to returning any Product to Tesla,
you should obtain an RMA (Return Merchandise Authorization) number from Tesla by submitting

a Service Request Form at the link indicated below.

Tesla Contact Details

Tesla website for submitting a Service Request Form:
www.tesla.com/support/powerwall

Tesla email: powerwallsupport@testa.com

Tesla address: 3500 Deer Creek Road, Palo Alto, California ©4304

Attn: Powerwall Warranty Claims

Tesla telephone numbers:
Australia: +61 1 800 294431
Austria: +43 800 80 2480
Belgium; +32 800 26614
Canada: +1 (877) 798-3752
France: +33 18 288 5096
Germany: +49 800724 4529
Ireland: +44 800 098 8064
ltaly: +39°800 59 6849

Luxembourg: +35 280 08 0921
Netherlands: +31 800 3837301
New Zealand: +64 800 99 5020

Portugal: +35 180 018 0397

South Africal +27 87 550 3480
Switzerland: +41 800 002634

US: +1 (877) 798-3752
UK: +44 800 098 8064
Japan; +81 3-6890-7700

Rev. 1.7

Page 5of5



DocuSign Envelope ID: OF5A5FDA-0733-4981-811E-36315009B5A0 THIS IS A COPY

This is a copy view of the Authoritative Copy held

by the designated custodian

Powerwall 2 AC

Owner’s Manual
Manual del propietario
Betriebsanleitung
Manuel du Propriétaire
Manuale d’uso
Handleiding



DocuSign Envelope ID: OF5A5FDA-0733-4981-811E-36315009B5A0

TABLE OF CONTENTS

IMPORTANT SAFETY INSTRUCTIONS

THIS IS A COPY
This is a copy view of the Authoritative Copy held
by the designated custodian

SYMBOIS IN THIS DOCUMIBIL oottt bes bbb bbb bbb bbb b
Ganeral INFOITNAtION sy s o s el s s s
ENviFONMENTA] COMTITIONS oottt dbesse s b i et ses et et e st e ee e bess e85 bbb e est e met s

1. Powerwall Warranty ..o

2. Care and Maintenance

LES R TR G T ]

I

Environmental ReqUIrEIMENES .ot s sssses s bbbt s £ab bbb bbb bt
Care and Cleaning iiismiitammiiscmsmmminmimmimmiss e et e st mi s et aarivs

Mai Nt e Nan Ce i T s o o o e T v e lig T asassiviewmiinit:

3. Powerwall System without Backup

About Powerwall ... wiaaimaisicimio s dasiisaimiismisimiimmsimiggP oo N N
i [eTaTi (o] 1aTe I o NI VT {15 g PRNSTSER-——————————————————— SR - WA—
L T T, ToWh G, A —

O PIATION i r s res s sttt esast s ssesssbse6s b eesssseses abhe seeseseo tentihe s g@f0Mastsmresessvisnsenseress

Troubleshooting.............

F T S

h

Technical Support.......

4. Powerwall System With BatKUD ... sssssessssssssssassesssssssesessssassessssessssessssssssses

ADOUL POWEI WAl P N v vvrivioss T oevsssesisvstt o181 e o spaaasssiostebabiniesssrssbbaiassssarostaiscissiasisssnnsassanniaiasess 8

MONILOrING YO SYRALETTN 1vciicllsivsvsssinisirisionis NV rasiinsivsssosstssaisssressseniarsss iakssssaiars soiansssnssssoasssonssioss iassasnisantosssssvadearon

OVEIVIEW oot s esb st seiseis

ORCEEEION i X o O 100 TS ST T S O e T e e i e S s S
TrOURIESROOLING Lttt st et seeasess e seba ssrsseses s beaes

TeChNICal SUPDOIT ... ovecerctiestrecriariisssiesirens et sesasessssssens see s

5. What to Do in Case of an Emergency

6. System Information




THIS IS A COPY
This is a copy view of the Authoritative Copy held
by the designated custodian

DocuSign Envelope ID: OF5A5FDA-0733-4981-811E-36315009B5A0

IMPORTANT SAFETY INSTRUCTIONS

SAVE THESE IMPORTANT SAFETY INSTRUCTIONS

Powerwall installation and service require knowledge of high voltage electricity and should
only be performed by Tesla Certified Installers. Tesla assumes no liability for injury or
property damage due to repalrs attempted by ungualified individuals or a failure to propetly
follow these instructions. These warnings and cautions must be followed when using
Powerwall,

Symbols in This Document
This manual uses the following symbols to highlight important information:

AWARNING: indicates a hazardous situation which, if not avoided, could result in injury or
death.

& CAUTION: indicates a hazardous situation which, if not aveided, could result in minor
injury or darmage to the equipment,

NOTE: Indicates an important step or tip that leads to best results, but isfiot safety or
damage related.

General Information

A WARNING: Read this entire document before installing ar using PowerwalleFailure to do
so or to follow any of the instructions or warnings in this document can resultin electrical
shock. sericus injury, or death, or can damage Powerwall, potentially rendering it inoperable.

AWARNING: A battery can present a risk of electrical shock, fire, or explosion from vented
gases. Observe proper precautions,

AWARNING: Thisroduct can expose you to chemicals including cobalt and lithium
compounds, which are knowndo the State of California to cause cancer and birth defects or
other reproductive harm, For more information, visit www. PB85SWarnings.ca.gov. You cannot
be exposed to these chemicals without cpening the external casing. Only members of the
Tesla Service team and other Tesla-certified technicians should open the external casing.

AWARNING: Powerwall installation must be carried out only by Tesla Certified Installers
who haye been trained in dealing with high voltage electricity.

A WARNING: Powerwall is heavy. Use of lift equipment is recommended.
A WARNING: Use Powerwall only as directed.

AWARNING: Do not use Powerwall if it is defective, appears cracked, broken, or otherwise
darmaged, or fails to operate.

A WARNING: Before beginning the wiring portion of the installation, ensure that the
Powerwall is switched off, and open any associated circuit breakers and disconnect switches
(if applicable for the installation).

A WARNING: Do not attempt to open, disassemble, repair, tamper with, or modify

Powerwall. Powerwall and its components are not user serviceable. Batteries in Powerwall are
not replaceable. Contact the Tesla Certified Installer who installed the system for any repairs,

2 Powerwall Owner's Manual
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AWARNING: To protect Powerwall and its components from damage when transporting,
handle with care. Do not impact, pull, drag, or step on Powerwall, Do not subject Powerwall
to any strong force, To help prevent damage, leave Powerwall in its shipping packaging until
it is ready to be installed.
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A WARNING: Do not insert foreign objects into any part of Powerwall,
AWARNING: Do not expose Powerwall or its components to direct flame.
AWARNING: Do not install Powerwall near heating equipment,

AWARNING: Do not immerse Powerwall or its components in water or other fluids.

& CAUTION: Do not use cleaning solvents to clean Powerwall, or expose Powerwall to
flammable or harsh chemicals or vapors.

& CAUTION: Do not use fluids, parts, or accessories other than those specified inthis
manual, including use of non-genuine Tesla parts or accessories, or parts.of accessories not
purchased directly from Tesla or a Tesla-certified party.

& CAUTION: Do not place Powerwall in a storage conditioh formore than one (1) rponth, or
permit the electrical feed on the Powerwall to be severed for more than one (1) month,
without placing Powerwall into a storage conditiomin accordance with Tesla's'storage
specifications.

& CAUTION: Do not paint any part of Pewerwall, including any internal or external
components such as the exteriofshell or casing.

N
& CAUTION: Do not@ennect Powerwall directly to photovoltaic (PV) solar wiring.

& CAUTION: When installifhg Powerwall in a garage or near vehicles, keep it out of the
driving path. If possible, install Powerwall on a side wall and/or above the height of vehicle
bumpers.

Environmental Conditions
A WARNING: Install Powerwall in a location that prevents damage from flooding.

AWARNING: Operating or storing Powerwall in temperatures outside its specified range
might cause damage to Powerwall.

A WARNING: Do not expose Powerwall to ambient temperatures above 60°C (140°F) or
below -30°C (-22°F).

/_l\ CAUTION: Ensure that no water sources are above or near Powerwall, including
downspouts, sprinklers, or faucets,

& CAUTION: Ensure that snow does not accumulate around Powerwall.
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1. Powerwall Warranty
Tesla Powerwall cornes with a warranty whose term depends on the connection of Powerwall
to the Internet.

To secure the full 10-year warranty for Powerwall, it must be reliably connected to the
Internet to allow remote firmware upgrades from Tesla. If an Internet connection is not
established or is interrupted for an extended period, and Tesla is unable to contact you, the
warranty may be limited to 4 years.

For more information, refer to the Tesla Powerwall Warranty for your region at
www.tesla.com.

2. Care and Maintenance

Environmental Requirements

Powerwall is capable of charging and discharging within the operating temperature range
specified below. At the extremes of the temperature range, Powerwall may limit<harge or
discharge power to improve battery lifespan.

For best performance, the average ambient temperature over the system’s lifetime should fall
within the optimum temperature range specified below.

Operating Temperature -20°C to 50°C (-4°F to 122°F)
Optimum Temperature Q°C to 30°C {32°F to 86°F)

Care and Cleaning
If it is installed outside, keep the sides of Powerwall clear of leaves and other debris to
maintain optimal airflow,

& CAUTION: Do nat lean on, stack anything on top of, or hang anything from Powerwall or
from wires or conduitleading to Powerwall.

& CAUTION: To ¢lean Powerwall, use a soft, lint-free cloth. If needed, the cloth can be
dampened with mild soap and water only.

&CAUTION: Donot use cleaning solvents to clean Powerwall, or expose Powerwall to
flammable or harsh chemicals or vapors.,

Maintenance

Powerwall and the Gateway do not require pre-scheduled preventative maintenance. The
only maintenance required by an owner is to keap the Powerwall unit free and clear of debris,
especially arcund the air intake and exhaust.

4 Powerwall Owner's Manual
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3. Powerwall System without Backup

About Powerwall

Powerwall 2 AC is a fully-integrated AC battery system for residential or light commercial
use. Its rechargeable lithium-ion battery pack provides energy storage for solar self-
consumption, load shifting, or off-grid use. The Gateway controls the operation of the system
and allows remote monitoring of energy usage.

""6:1&5&&"5
s i
¥z
Solar panel :
S~ : =
Solar inverter ’
Main panel Utllity meter
TENLAM ’
Gateway
Powerwall Home loads

Monitgling YounSystem
Using the Tesla app, you can monitor system operation from your mobile device, including
the following:

. Real=time power usage
. Energy consumption history
. Relative amounts of energy used from solar, grid, and Powerwall storage

To downlead the latest version of the Tesla app, visit www tesla.com.
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Overview
A Powerwall 2 AC system includes the following components and features:

- 'H\" \H
®— —® H M\
®—
TEEL =
®— —® \
Component/Feature Name
1 Gateway
2 Powerwall Air Intake
3 Powerwall Air Exhaust
4 Powerwall Wiring Compartment
5 Powerwall Inverter Module
6 Powerwail Battery Pack
7 Powerwall On/Off Switch
8 Powerwall LED Indicator
Operation

The Gateway provides control and monitoring capability through the Tesla app. During
normal operation, Powerwall is controlled by the Gateway, and the Powerwall On/Qff switch
should remain in the ON position. When troubleshooting Powerwall operation, it may be
necessary to turn off Powerwall or refer to its LED indicator to confirm that it is operating

properly,
AWARNING: Do not operate Powerwall unless all covers are in place.

AWARNING: Do not disconnect anything from or add anything to Powerwall,

& CAUTION: Do not try to communicate with Powerwall using third party tools or
diagnostics between Powerwall and the Gateway,

6 Powerwall Owner's Manual
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Troubleshooting
if the system is not working correctly, perform the following steps.

& CAUTION: Powerwall and the Gateway are not user-serviceable and must be repaired by
a Tesla Certified Installer.

. Check the LED on the right side of Powerwall to determine its status:

LED State Indication

On (solid) Powerwall enabled/Communication with the Gateway
Cn (flashing) Powerwall enabled/No communication with the Gateway
On {pulsing) Powerwall enabled and charging or discharging

Off Powerwall not enabled or switched off

. If it is not possible to communicate with the Gateway through the Tesla app. ensure that
the home Internet connection is working.

. If the Gateway and Powerwall are both unresponsive:

Turn off Powerwall by setting its switch to the OFF positions

Turn off the AC breakers for the system (Gateway and.Powerwall),

Wait for at least one minute.

Turn the AC breakers back on.

Turn on Powerwall.

NN

NOTE: The Gateway is capable of withstanding voltage.surges up to 1kV (measured between
line and ground or neutral and ground). Iffan event (such as a'lightning strike) exceeds this
threshold and causes the system to become unresponsive of the Tesla app to lose
communication with the system;“dathe following:

1. Turn off Powefwall,
2. Turn off the AC breakers to the Gateway and Powerwall,
3. Contact Tesla Support for assistance,

Techni€al Support
If you need further assistance, contact the Tesla Service team at the support phone number
foryour region, Support numbers for all regions are available at;

hitps//www lesla.com/support/powerwall
Have the following information available when caontacting Tesla:

Owner name

Best way for Tesla to contact you (name, phone number, erail)
Gateway and Powerwall serial numbers (see #6 “System Information”)
Brief description of the issue

* * 0
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4. Powerwall System with Backup

About Powerwall

Powerwall 2 AC is a fully-integrated AC battery system for residential or light commercial
use. Its rechargeable lithium-ion battery pack provides energy storage for solar self-
consumption, lead shifting, off-grid use, or backup. The Backup Gateway controls the
operation of the system, allows remote monitoring of energy usage, and controls
interconnection with the electrical grid, autematically managing the transition to and from
backup operation.

A Powerwall 2 AC Backup system can provide whaole-home backup or partial-home backup.

» In a whole-home backup system, the Backup Gateway is typically installed
hetween the electrical service entry and the main panel;

~ Optional |

—B\Ce

Solar inverter | ‘
Mainpanel Backup Gateway Utility meter

@

Powarwall Whole home
backup

~ !
!
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. In a partial-home backup system, the Backup Gateway is typically installed
between the main panel and a subpanel dedicated to essential backup loads:

Optienal |
L ;
2
Solar
= | =] | R IR S
! ~ i
Solar Inverter ‘
Sub panel Backup Gateway Maln panel Utllity meter
TENSLA ‘ ‘
Powerwall Backup loads Home loads

Monitoring Your System
Using the Tesla app, you can monitor system operation from ¥our mobile device, including

the following:

) Real-time power usage

e Energy consumption history

. Energy reserve fordbackup needs

. Relative amounts of energy used from solar, grid, and Powerwall storage

To dowhload the latest version of the Tesla app, visit www.tesla.com.
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Overview
A Powerwall 2 AC Backup system includes the following components and features;

o = i
% &— —® I N |
O— "
T =85L =
@— —®
q |
Component/Feature Name
1 Backup Gateway
2 Powerwall Air Intake
3 Powerwall Air Exhaust
4 Powerwall Wiring Compartment
5 Powerwaill Inverter Module
6 Powerwall Battery Pack
7 Powerwall On/Off Switch
8 Powerwall LED Indicator
Operation

The Backup Gateway provides control and monitoring capability through the Tesla app.
During normal cperation, Powerwall is controlled by the Backup Gateway, and the Powerwall
On/Off switch should remain in the ON position. When troubleshooting Powerwall operation,
it may be necessary to turn off Powerwall or refer to its LED indicator to confirm that it is
operating properly.

AWARNING: Do not operate Powerwall unless all covers are in place.
AWARNING: Do not disconnect anything from or add anything to Powerwall.

&CAUTION: Do not try to communicate with Powerwall using third party tools or
diagnostics between Powerwall and the Backup Gateway.

10 Powerwall Owner's Manual
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Troubleshooting
If the systemn is not working correctly, perform the following steps.

& CAUTION: Powerwall and the Backup Gateway are not user-serviceable and must be
repaired by a Tesla Certified Installer.

A WARNING: Do not open the deadfront cover inside the Gateway, Exposed wiring can
present a risk of electrical shock.

. If a brownout or blackout is experienced during backup operation, reduce the |loads and
check that the load breakers have not opened.
. Check the LED on the right side of Powerwall to determine its status:

LED State Indication
On {solid) Powerwall enabled/Communication with Backup Gateway
On (flashing) Powerwall enabled/No communication with Backup Gateway
On (pulsing) Powerwall enabled and charging or discharging
Off Powerwall not enabled or switched off
. If it is not possible to comrnunicate with the Backup Gateway through thé Tesla app,
ensure that the home Iinternet connection is working.
. If the Backup Gateway has a Reset button, Tesla Support may direct you toréstart the

Gateway by pressing the button for at least one second, NOTE if vour syStem is
disconnected from the grid, Powerwall will stop providing power while the Gateway is
restarting.

. If it is necessary to manually disconnect/reconnect to the grid. Tesla Support may direct
you to operate the manual-gverride switch in the Backup Gateway.

& CAUTION: Do notaemove the protective label or operate the manual override switch
unless directed to do se by Tesla Support. lmproper operation of the manual override switch
may damagsa.the unit.

Turning/off the system

If-itis necessary to turn off 'or power cycle the Powerwall system, it must be done in the
proper seguence.

AWARNING: On Powerwall systems with interconnected solar, always turn off the solar
inverter or disconnect the solar source before turning off the Powerwall unit.

Turn off or disconnect any interconnected solar generation system.

Turn off Powerwall by setting its switch to the OFF position.

Turn off the AC breaker to Powerwall,

Turn off the AC breaker to the Backup Gateway (for whole-home backup systems,
this may be a breaker inside the Backup Gateway)

5 Wait at least one minute before turning the system back on,

Ao

Turning on the system

1, Turn the AC breakers to Backup Gateway and Powerwall back on.
2, Turn on Powerwall.
3. Turn on or reconnect the solar generation system.

n
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Component Name
1 Backup Gateway circuit breaker (in most whole-home backup systems)

Backup Gateway RESET button (Gateway version -H and later)

Backup Gateway manual override switch

Technical Support
If you need further assistance, contact the Tesla Service team at the support phonefumber
for your region. Support numbers for all regions are available at:

https://www .tesla.co ort/po |
Have the following information available when contacting Tesla:

. Owner name

. Best way for Tésla to.contact you (name, phone number, email)

. Gateway and Powerwall serial numbers (see #6 "System Information™)
. Brief description of the issue

5. What to Do in Case of an Emergency

Intthe event of any threat to health or safety, always begin with these two steps before
addressing the other suggestions below:

1. Immediately contact the fire department or other relevant emergency response team,
2. Notify all people who might be affected and ensure that they can evacuate the area.

AWARNING: Only perform the suggested actions below if it is safe to do so.

In case of fire:
. Turn off Powerwall, then turn off the AC breaker to Powerwall,
. Turn off the AC breaker to the Gateway.

. Acceptable fire extinguisher types are water, CQgz and ABC.
Avoid type D (flammable metal) extinguishers.

12 Powerwall Owner's Manual
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Stay out of the water if any part of the battery, Gateway, or wiring is submerged.
Turn off Powerwall, then turn off the AC breaker to Powerwall.

Turn off the AC breaker to the Gateway.

If possible, protect the system by finding and stopping the source of the water, and
pumping water away.

. If any part of the unit was submerged, note the depth and duration of the flooding.

. Contact Tesla Support to determine if the unit can be safely turned back on.

. If Tesla Support has confirmed that it is safe to turn the unit back on, let the area dry
completely before use.

DocuSign Envelope ID: OF5A5FDA-0733-4981-811E-36315009B5A0

In case of flooding;

* & » @

If there is an unusual smell or smoke:

. Turn off Powerwall, then turn off the AC breaker to Powerwall.
. Turn off the AC breaker to the Gateway.

. Ensure nothing is in contact with Powerwall,

. Ventilate the room.

if Powerwall is making unusual noises:

. Turn off Powerwall, then turn off the AC breaker tc Powerwall.
Turn off the AC breaker to the Gateway.
. Ensure that nothing is in the vent on either side of Powetrwall or in'thé fan,

»

If Powerwall is leaking coolant:

AWARNING: According to the U.S. Environmental Protection Agency, coolant ¢an be
absorbed through the skin and cause damage to internal 6rgans. Ensure that it does not
touch or enter any part of the body including, but not limitechto, skin, eyes, and mouth,

. Turn off Powerwall, then turn offithe AC breaker to Powerwall.
. Turn off the AC bredker tothe Gateway.
. Ventilate the aréa,

When cleaningup spilled coélant:

. Wear safety goggles, rubber gloves, long trousers, a long sleeved shirt, and closed
shoes.

. Avold further coolant spills by putting a bucket under the leak. Powerwall holds up to
23 L (2.4 gt) of coolant.

. Pour cat litter, sawdust, or other absorbent material on the spill immediately.
Allow the material to absorb as much of the coolant as possible,

. Wse paper towels to collect the used absorbent material and discard the soiled paper
towels in a sealed plastic bag. Place the sealed plastic bag into the garbage.

. Clean up anything that remains using soap and warm water.

In all cases, once the situation is stable, contact the Tesla Certified Installer who installed the
system.

6. System Information
The serial numbers for your system are recorded on the inside back cover of this guide, Keep
this information in the event your system requires service.,

13
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SOLAR PURCHASE DISCLOSURE

This disclosure is designed to help you understand the terms and costs of your purchase of a solar electric system (“System”).
It is not a substitute for the contract (“Contract”) and other documents associated with this transaction.
All information presented below is subject to the terms of the Contract.

Read all documents carefully so you fully understand the transaction.
For more information on being a smart solar consumer visit www.seia.org/consumers.

PROVIDER:
Sunnova Energy Corporation
20 E. Greenway Plaza, Ste 475
Houston, TX 77046

Tel.: 281-985-9900
License # (if applicable):
Sunnova CA 1003498

Email: customerservice@sunnova.com
Contract Date: 8/30/2022 1:30 PM

INSTALLER/ CONTRACTOR:
Premier Solar Energy Inc.
35 Jan Court

Chico

CA

95928

Tel: 530.450.9450

Email: blithepro@hotmail.com
License:

CA: 1064526 - C46

SALESPERSON:
Sean Nixon
HIS #:

Premier Solar Energy Inc.
35 Jan Court

Chico

CA

95928

Tel :5306204443
Email:sean@premiersolarservices.com

WARRANTY/MAINTENANCE PROVIDER:
(Same as Provider)

Address:

Tel.:
License # (if applicable):
Email:

CUSTOMER: DANIEL FITCH
Customer ID: UH004996807

Email: dan@premiersolarservices.com

Purchase Price (A)
Your purchase price for the system and
battery: $78,872:64

List of any credits, incentives or rebates
included in the above purchase price:
Any rebate received through the California

System Installation Address: 3452 SLOAT'RUN,CHICO,CA,95973,United States
Customer Mailing Address: 3452 SLOAT RUN,CHICO,CA,95973,United States

Payment Schedule (B)
Amount you owe Installer at Contract signing:

$0.00

Amount you owe Provider for the System and
Battery at the commencement of installation:
$0.00

Self Generating Incentive Program (SGIP) will
offset the cost of the system and is assumed

in the price.

* NOTE: You may not be eligible for all
incentives available in your area. Consult your
tax professional or legal professional for further
information.

Amount you owe Provider for the System and
Battery at the completion of installation
(payable in monthly installments per the
Agreement): $78,872.64

*NOTE: YOU ARE ENTERING INTO AN AGREEMENT TO PURCHASE A SOLAR ELECTRICITY GENERATING SYSTEM AND BATTERY.
YOU WILLOWN (NOT LEASE) THE SYSTEM AND BATTERY INSTALLED ON YOU PROPERTY.

Financing (C)
The System:
XIWILL be financed:
] WILL NOT be financed;or
] Financing of System unknown to Provider
NOTE: If your System is financed, carefully
read any agreements and/or disclosure forms
provided by your lender. This statement does
not contain the terms of your financing
agreement. If you have any questions about
your financing arrangement, contact your
finance provider before signing a Contract.

Installation Timing (D)
Approximate Start Date: 3 days from the date that is the later of the

Interconnection Approval (E)

[ ] YOU are or DXIPROVIDER is responsible for submitting a System

SEIA Solar Purchase Disclosure
© Solar Energy Industries Association

v. 2017
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date in which: Interconnection application.
X All permits have been issued:

X1 Any homeowner's association approval letter has been received;
X Al materials have been delivered to the site (the “Commencement
Date”).

Approximate Completion Date: no more than 365 days from
Commencement Date.

(F)
Estimated size of System in kilowatts: 7.290 (kW)

Estimated gross annual electricity production in kilowatt-hours (kWh) from the System in the first year of operation: 11,484.86
Estimated annual electricity production decrease due to natural aging of System:0.50%

System location: 3452 SLOAT RUN,CHICO,CA,95973,United States

System DX] WILL [_] WILL NOT be connected to the electric grid

At the time of installation, your electric company WILL PROVIDE you a credit for the excess energy generated by the System. The laws
applicable to this credit are imposed by your jurisdiction.

System Maintenance & Repairs (G)

“System maintenance” refers to the upkeep and services required or recommended to keep your System in proper opération. System
maintenance [X] IS [_] IS NOT included for 25 years by Provider (e.g., Installer, Maintenance Provider).

“System repairs” refers to actions needed to fix your System if it is malfunctioning. System repairs DJARE [_] ARE.NOT provided by the
Provider (e.g. Installer, Other).

Please review your contract for additional information about any warranties on the System'installationi@nd equipment. Certain exclusions
may apply. Note that equipment warranties for hardware are not required to include labor/workmanship.

Roof Warranty (H)

Your roof [X] IS [_] IS NOT warranted against leaks from the System installation.for 10 years by Provider (e.g. Provider, Installer, Other).

System Guarantee (1)

In terms of your full System, Provider is providing you with.a:

System performance or electricity production guarantee
] other type of System guarantee
] No System guarantee

You may haveradditional guarantees or warranties in addition to those that cover the entire System.

Utility and Electricity Usage/Savings Asusmptions (J)

You [_] HAVE [X] HAVE NOT been provided with a savings estimate (“Estimate”) based on your Contract.
If you HAVE been provided with an Estimate, Provider states the following:

Provider [_] 1S [X] IS NOT guaranteeing these savings.
Provider [_] 1S [X] IS NOT using savings calculations that conform to the SEIA Solar Business Code. See Box M or www.seia.org/code.

Your Estimate was calculated based on:
] Your estimated prior electricity use
] Your actual prior electricity use
L] Your estimated future electricity use

Your Estimate assumes the following:

] Years of electricity production from the System: __

] Acurrent estimated utility electricity rate of $ 0.329 [cost per kilowatt-hour] during the year of System operation with estimated
increases of 4.9 % percent annually. Provider based this estimate on the following source(s): Information regarding current utility
rates provided by customer.

[ Your utility will continue to credit you for excess energy your System generates at [_] ESTIMATED FUTURE [_] CURRENT utility
electricity rates.

SEIA Solar Purchase Disclosure
© Solar Energy Industries Association v. 2017
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NOTE: It is important to understand that utility rates may go up or down and actual savings may vary. Historical data are not necessarily
representative of future results. For further information regarding rates, you may contact your local utility or the public regulation commission.
Tax and other state and federal incentives are subject to change or termination by executive, legislative or regulatory action, which may
impact savings estimates. Please read your Contract carefully for more details.

Renewable Energy Certificates (RECs) (K)
You may sell or assign any renewable energy certificates or credits (RECs) that you own from producing renewable solar energy to a third party
(which may be the Installer) depending on the laws of your state. Under terms of the Contract, any RECs created by the System [X] WILL []
WILL NOT be assigned to the Provider. If Provider is assigned the RECs, you will not own the RECs to sell, use or claim them, and Provider may
sell the RECs to a third party. In some jurisdictions, you may have to surrender some or all of your RECs to receive state, local or utility
incentives.

Cooling Off Period / Right to Cancel (L)

In addition to any rights you have under state or local law, you [X] HAVE [_] DO NOT HAVE the right to terminate the Contract without penalty no
less than three business days from the date of this transaction by notifying Provider in writing at the above address. Consult your agreement for
specific terms.

Provider and Installer X] DO [_] DO NOT abide by and agree to be bound by the SEIA Solar Business Code (www.seia.org/code) andits
complaint resolution process. For more information about the SEIA Solar Business Code and complaint resolution process, please visit
www.seia.org/consumers or email SEIA at consumer@seia.org.

Additional Disclosures or Terms (N

Your System contains a battery. Refer to the Warranty Agreement for specific information.régarding your battery and the
Manufacturer Warranty. Your system will provide limited back up power in the event_ of a utility outagé.This Disclosure is
related to your Solar System and battery only. If you purchased any additional services, such as.anew roof, please consult
your Optional Services Amendment and any related warranty information therein for information and the warranty concerning
that/those product[s].

BY SIGNING BELOW, YOU AGREE THAT YOU HAVERECEIVED'AND REVIEWED DISCLOSURES A-N ABOVE:

Buyer’s Name: Il EdLCH
Signature: DﬂM@(/ F”\C& Date: August 30, 2022 | 14:37 MDT

AE9557BBEDFCA4E2...
Co-Buyer’s Name (if any):

Signature: Date:

Individual Completing This Form:

~

{ X 4
Name: __John Santo Salvo Signature: Q‘{*— LS /K
Title: Authorized Signatory Company: Sunnova Energy Corporation

Date:

SEIA Solar Purchase Disclosure
© Solar Energy Industries Association v. 2017
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w\ { Na Sunnova SunSafe® Solar + Battery Storage Service
- : Easy Own Plan™ Equipment Purchase

ELECTRONIC FUNDS TRANSFER OR CREDIT CARD PAYMENT AUTHORIZATION

” o« ” o«

In this Electronic Funds Transfer or Credit Card Payment Authorization (“Authorization”), “I,” “me,” “my,” “we” and “our” refer
to the Homeowner(s) under the Solar Service or Solar Purchase Agreement (“Agreement”) signed the same date | sign this
Authorization. | may choose the convenience of having my monthly payments under the Agreement made automatically
from my Bank Account at my Financial Institution or through recurring charges to my Credit Card Account. This Authorization
allows preauthorized payments from my designated Bank Account or Credit Card Account (“Account”) to Sunnova Energy
Corporation or its designees (“You”).

By signing this Authorization, | agree to the following terms:
1. AUTHORIZATION

As applicable to the type of Account that | designate, | authorize You to: (i) automatically withdraw funds from my deposit
Account (“Electronic Funds Transfer Payment”) through an automated clearing house transfer (electronic debiting of my
Account=) or by bank draft (remotely created check or “RCC”); or (ii) initiate charges to my credit Account, in qQrder to
make my payments to You as required by the Agreement. If the due date falls on a Saturday, Sunday, or holiday, my
payment will be deducted on the next business day following the due date, and You will credit my payment as if it had
been received on the due date. If | designate a deposit Account, | agree to keep sufficient available fundsiin the Account
on the due date so that the payment can be made in the required amount and to cover all payment to You under the
Agreement. If there are insufficient funds in my deposit Account, You may initiate a seeend debit te. my/Account,or
attempt a second presentment of a remotely created check. You will not attempt tef@lebit my deposit’Account or present
a remotely created check drawn on my Account more than twice for any single payment duedlf any of‘this information
changes, | will immediately notify Sunnova at customerservice@sunngya.com orby.ealling us at 1-855-277-6379. If
Sunnova incurs any fees as a result of inaccurate or out of date information, Sunnova will bill mefér those charges.

2. REJECTED PAYMENTS

My failure to keep sufficient funds in my deposit Account or a rejected charge to my eredit Account will be an event of
default under this Authorization and You will have the right to terminate,this Authorization. | will be responsible for any
payments that do not clear as well as any dishonored check fees, including those that may be discovered after the
Agreement is apparently paid off, paid in fall@rotherwise.

3. BANK FEES

| agree to be bound by any rulessmy bank requires for\pre-authorized electronic funds transfers and/or credit card
transactions and understand that lwilldde responsible for any fees my financial institution may charge for these electronic
payments.

4. EARLY PAYMENT

If | make a full monthly payment two business days before the scheduled transfer date, there will be no automatic
payment for that momth. | agfee that the termination of this Authorization shall not prevent a debit or credit transaction
authorized before any‘netice of termination and does not terminate the Agreement or my obligation to make payments
as required by the Agreement.

5. RIGNESREGARDING VARYING AMOUNTS

I acknowledge and understand that You reserve the right to change these conditions at any time. Notice may be
provided on or with my bill or by other methods. | have the right to receive notice of all Electronic Funds Transfer
Payments that vary from a preauthorized amount, or from the previous Electronic Funds Transfer Payment amount.

6. PROCEDURES UPON PAYMENT IN FULL

| understand that when my Agreement is paid off and You send notice to my Bank to cease making Electronic Funds
Transfer Payments or initiating charges to my credit Account, as applicable, occasionally a bank fails to stop such
payments in a timely manner. If this occurs, or if an overpayment is otherwise made, You will refund to me the amount
exceeding any amount due as soon as reasonably possible upon discovery of the overpayment, and | agree that this is a
reasonable procedure. If there is a balance remaining after the scheduled final due date of the Agreement, | authorize
You to continue to debit and/or initiate charges to my Account in the amount of the minimum payment required under the
Agreement at regular intervals until the unpaid balance is paid. Although You are authorized to continue these

payments, You are under no obligation to do so.

20 East Greenway Plaza Ste 475, Houston, TX 77046 Date: 8/30/2022
281.985.9900 www.sunnova.com
© 2021 Sunnova Energy International, Inc. All Rights Reserved. 1 Contract ID: UH004996807
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S/Ur—j.r‘\ { Na Sunnova SunSafe® Solar + Battery Storage Service
Easy Own Plan™ Equipment Purchase

BY SIGNING THIS DOCUMENT, | ACKNOWLEDGE THAT | HAVE READ THE TERMS AND CONDITIONS OF THIS
AUTHORIZATION ABOVE AND AGREE TO BE BOUND BY ITS TERMS. | ACKNOWLEDGE THAT | HAVE
RECEIVED A COPY OF THIS AUTHORIZATION. | REPRESENT THAT ALL PERSONS WHOSE SIGNATURES
ARE REQUIRED TO WITHDRAW FUNDS FROM OR INITIATE CHARGES TO THE ACCOUNT | HAVE
DESIGNATED HAVE EXECUTED OR OTHERWISE AUTHORIZED THIS AUTHORIZATION. 1 UNDERSTAND
THAT | WILL RECEIVE A SEPARATE REQUEST TO SECURELY PROVIDE MY DESIGNATED BANK OR CREDIT
CARD ACCOUNT INFORMATION.

Homeowner’s Name: DANIEL L FITCH

DocuSigned by:

Signature: OﬂM‘a/ F”\U& Date: August 30, 2022 | 14:37 MDT

AE9557BBEDFCA4E2... ’
Co-Homeowner’s Name (if any):
Signature: Date: 6

cOF

20 East Greenway Plaza Ste 475, Houston, TX 77046 Date: 8/30/2022
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