
Work Accepted by: _____________________________________ Date: _______________

Completed by: _____________________________________ Date: _______________

Signatures

Billing Address: Billing address is same as Service Location 
address.

Contractor Support Dept. 1232 Premier Dr., 
Ste. #100

Chattanooga, TN 37421

Service Location 
Address:

Contractor Support Dept.

Name: Home Serve USA Repair Mgmt Corp Contact: Property Management

Client

Downey Plumbing, Heating & Air Conditioning Co., 
Inc. ~ State License 731172

11829 Downey Avenue

Downey, CA 90241

Date Created: 07/10/2023 4:42 PM WORK ORDER WO-0035623

Stoppages Mainline w/cleanout Done
J B Owens Jr

2640 VIA RIVERA

Palos Verdes Estates CA, 90274

POC: Jackie 805-895-7873

or 

Cindy 714-655-3314

Job#SHMR73713D90-1

Issue: S-Exterior Sewer/Septic Line

slow to drain, cleanout in backyard

Problem

Description: Location: J B Owens Jr 2640 VIA RIVERA, Palos Verdes Estates CA, 90274



On site for mainline stoppage. Ran mainline approximately 95 feet to clear stoppage through exterior clean out. 
Pulled back medium size roots . Ran the mainline again and no roots where pulled the second time . Tested and 
mainline was flowing .



Enroute:11:57am Started:12:21pm Finished:12:48pm

Repair Code: Plumbing

Repair Category: Plumbing

Work Done

Completed: 12:47 PM 07/13/23

Started: 12:42 PM 07/13/23

Total Time: 0h : 05m

Time Recorded


