Monolith Properties

Rancho Chico Mobile Home Park
3541 Calle Principal
Chico, CA 95973
(530) 891-5186

Application Checklist

Before submitting your application, please make sure you have ALL the requested items on this
checklist. Applications will not be accepted until all items have been received. ALL the forms
are needed for everyone 18 and older. Contact the park manager with any questions,
[0 The application must be filled out completely
Residency Application Criteria
Application for Residency
Consent to Obtain Consumer Credit Report
Privacy Statement
Mobilehome Park Rental Agreement Disclosure
Information for Prospective Homeowner
Prospective Resident Receipt for Financial Report Fee
Notice of Zoning or Use Permit Lease of Park

@roof of Verifiable Tncome

O Last 3 - 6 months paystubs (if applicable)
O Award Letters (if applicable)

0 Annvity, Pension, Etc. (if applicable)
O w-2

@opy of Driver’s License/Identification

@25.00 Application Processing Fee (D& (™ D ("50x ) .
B Check, Cashier’s Check, or Money Order (NO CASH)

oooOooooo

O Copy of Park Rules and Regulations given
O Copy of Summary of your Rights Under Fair Credit Reporting Act given



Rancho Chico

Mobile Home Park

Residency Application Criteria

Criteria for residency'include the following, at minimum:

Gross Income (minimum, as multiple of rent)
Evictions (none within xx years)
Foreclosures (hone within XX years)

Property Debt / owed rent $500

Credit ~ max amount of delinquent accounts
(excluding medical)

Max utility delinguencies (gas, electric, . 5250
Water only)

Bankrupteies (time minimum since last) 24 months
o

Please contact park management with any questions.

Rancho Chico Mobile Home Park
3541 Calle Principal
Chico, CA 95973
(530) 891-518¢

' ranchochica@monalithnarks. com
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TR
APPLICATION FOR RESIDENCY BN | Wanutactured Housing Gommunites

Assagiation

(Each person desiring residency must complete a Separate application, )

IN Rancho Chica Mobile Home Park

(Communlty Name)

Persaonal

Name of Person Making Application:
Phone Number;

Date (of application):
Present Address:

Cly Stata Zp
Driver's License Number

Date of birth:

Social Security Number:
Email;

Name(s) of Qther Person(s) Who Will Be Ocoupying Homesite:

Relationship(s):
Social Security Number(s):
Driver's License Number(s)

Previous Residency

Present Landlord or Mortgage Co.:
Address:

Yrs.

Phone:

(Gity) (State) (2p)
Monthly Rent or Mortgage Payment:

Prior Landlord or Mortgage Co.:
Address:

Yrs.

_ Phone:

(Clty) (Stato) {Zip}
Monthly Rent or Mortgage Payment:

Have you ever been asked to terminate your residency elsewhere or have you ever been evicted? II Yes O No
If yes, please explain:

Have you ever lived in a mobilehome park before? 0 Yes O No

If yes, please explain:

Address: )
Dates of Residency;
Amount of Last Reni:

Copyright & 2017, WMA.



APPLICATION FOR RESIDENCY

Page 2

Vehicles

Nurmber of Automobile(s):;

Boat(s): Other
We must have complete descriptions of all vehicles:
Make: Model: Year: License No.: State:
Financed By: Address; Phone:
Make: Model: Year: License No,: State:
Financed By: Address; Phone:
Make: Model; Year:” License No.: State:
Financed By: Address: Phone:
Employment
Employer: Phone:
Address: City State/ZIP:
Position: Gross Monthly Salary; $
Immediate Supervisor: Length of Employment: Yrs. Mos.
If not employed, please provide source and amount of means of financial suppaort:
Financial
Name of Bank: City: Acct, No,;.
O Checking O Savings O Loan
Name of Bank: City: Acct, No.;
O Checking [ Savings O Loan !
Credit Card;: Accet. No.: How Long:
Credit Card: Acct. No.: How Long:
Credif Card: Acct. No.: How Long:
Net Worth (from back page): 0.00
References
Business: Name: City: Phone:
Name: City: Phone: .
Personal: Name: Gity: Phone:
Name; City: Phone:

Copyright 2 2017, WvA,



APPLICATION FOR RESIDENCY
Page 3 )

Emergency

Person(s) to notify in case of an emergency (other than Go-resident):
Name;

Address:

Relationship:
—_— . City: -
State/z|p: Phone Number:
Approved Animals

If you have dogs and/or cats, please provide the following information:
Name Age Typa Color/Description Height Weight

Home or Recreational Vehicle td""Dccupy Homesite

Make/Model: Net Size: Length: Width: , Helght;

Year: 7 Breaker Size: amps.  License or Decaj No,:

Serial No.: Value;
Financed by;

Current Location:

Legal Owner Name/Address: —

Registered Owner Name/Addresg:
dunior Lienholder Name/Address (i any):
The following Paragraph should

park has established minimum a
be crossed oyt

be completed by management and initialed by the Prospective resident in the event the
ge requirements. If there are no age requirements for occupancy, the Paragraph shoyld

The undersigned understands ang acknowledges that this Park is a “housing for older persops® park with a
minimum age requirement of years of age or aider for at |

east one resident ang a minimum age
requirement of years of age or ofder for all other tesidents, The und
—

ersigned hereby Tepresents that
the persoi(s) making application to reside in the park meef the age requirement,

The undersigned requests the management to check ihe above credt referg
acknowledges that in the event a rental agreement is executed by both the m

to approval by the management of the undersigned's mobilehome or re
Agreement.

nees and representations, The undersigned
ahagement and the undersigned, it is sublect
creational vehicls as Provided In the Rental

Copyright & 2017, Wma,



APPLICATION FOR RESIDENCY

Page 4

e right to deny the application. The u
no rights of ¢

hdersigned further understands that
management and the prospective resident(s).

enancy untll @ Renial Agreement has been signed by the Park

APPLICANT
DATE
ASSETS IN DOLLARS LIABILITIES - AMOUNT
Bank Office Name & No, (Omit Cenis) NOTES Bank Ofiice Name & No, (Omit Cents)
CASH PAYABLE
) TO BANKS
K OTHER Mehllshome Laans
STOCKS NOTES &
AND ACGOUNTS Sales Coniracls _
BONDS PAYABLE | Loans of Life ins. Pollcles
Relatives & Friends Guirent Yi's Income Taxes
NQTES Unpaid
RECEIVABLE | Trust Decds & Morigages TAXES Prior Yr's Income Taxes |
(COLLECT- PAYABLE | Unpaid
IBLE) Other Property Taxes Unpaid
Improved Unpaid Interest
REAL i OTHER
ESTATE Unimproved LIABILITIES ____
Leasehold Interast Owned Total Liabillties 0.00
Cash Surrender Value ]
LIFE
INSURANCE TOTAL ASSETS 0.00
NET y
Vehicles \(’ZV,SL%.{JH
OTHER »
PERSONAL LATION TOTAL LIABILITIES 0.00
PROPERTY Other
TOTAL NET WORTH
ASSETS 0.00 0.00

Priniey Using formsRus,com OneLinp Farms Softwarne 1116

]

Copyright @1 2017, WMmA,



Western

WManufactured Housing Communities
Assoclation

»;(

CONSENT TO OBTAIN
CONSUMER CRED|T REPORT

The undersigned hersby authorizes Rancho ChiGO‘Nl\fODf"em)l’lome Park to obtain a credit report
ma of park

based upon the information provided in the undersigned’s Appilication for Tenancy,

personal information from the undersigned's application documents with any cre
affiliates. :

and to share any necessary
dit reporting agency or their

SO AGREED:

Dated;

(Agpllcnnl)
Dated:

{Anpllcant)
Dated;

{Applicant)

Copyright @ 2014, WMA.
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Western

PRIVACY STATEMENT EORM ?M Manufactured Housing Communities

Association

At

Rancho Chico Mobile Home Park

(Name of Communliy)

we are committed to safeguarding all nonpublic personal information that we may collect during the application
pracess or at any time during your tenancy. We use this information initially for the sole purpose of evaluating

your application for residency. Oceasionally we use nonpublic personal information in order to collect a debt,
for example, when a resident fails to pay the rent.

We collect nonpublic personal information about you from the fallowing sources:

Information we rag:,élve direcily from you, on forms, and In other commutnications
to ar with us, whether in writing, in person, by telephone or any ather means.

Information we receive from other sources such as current and former landlords, current
employers oredit reporting agencles and resident screening services,

The community values your privacy and does not disclose nonpublic personal informatlon to anyone, except as

permitted or required by law, or as reasonably necessary in order to establish your Identity when
communicating with others as discussed above.

We restrict access to nonpublic personal information about you to only those persons who need to know that information

in order 1o perfarm their job duties. Further, we maintain physical, electronic and procedural safeguards that comply with
federal standards to guard your nonpublic personal information.

The undersigned Resident, or prospective Resident, hereby acknowledges receipt of a copy of this notice.

DATED:

DATED:

Copyrght @ 2014. WA,
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Western

Manufactured Housing Communities
Association

MOBILEHOME PARK RENTAL ‘M
AGREEMENT DISCLOSURE

THIS DISCLOSURE STATEMENT CONCERNS THE MOBILEMOME PARK KNOWN AS _Rancho Chico Moblle Home Park | ocaTED AT
3541 Calle Princlpal  NTHEGITY OF  Chico COUNTYor  Butd™™™

park addreas .
THIS STATEMENT IS A DISCLOSURE OF THE CONDITION OF THE PARK AND PARK GOMMON AREAS AS OF IN' COMPLIANCE W{TH'
SECTION 728,75.5 OF THE CIVIL CODE. ) dats )
IT IS NOT A WARRANTY OF ANY KIND BY THE MOBILEHOME PARK OWNER OR PARK MANAGEMENT AND 1S NOT A SUBSTITUTE FOR ANY INSPECTION BY THE
PROSPECTIVE HOMEOWNERILESSEE OF THE SPACE TO BE RENTED OR LEASED OR OF THE PARK, INCLUDING ALL COMMON AREAS REFERENCED IN THIS

STATEMENT, THIS STATEMENT DOES NOT OREATE ANY NEW RUTY OR.NEW LIABILIVY ON THE PART OF THE MOBILEHOME PARK OWNER DR MOEBILEHOME
PARK MANAGEMENT OR AFFEGT ANY DUTIES THAT MAY HAVE EXISTED PRIOR TO THE ENACTMENT OF SECTION 788.75,5 OF THE CIVIL. GODE, OTHER THAN
THE DUTY TQ DISCLOSE THE INFORMATION REQUIRED BY THE STATEMENT,

Are you (the mobllehome park swner/mobllehome park manager) awara of any of he foliowing;

| STATE OF CALIFORNIA.

A. Park or common area facllittes | B. Does tha C.lsthe D, Does'the E. Ars there F.sthere any | G; At there | H.1s there
park contain facillly in facllity have any uncor- substantial, any. pending any ancroach-
this facility? operation? any known rected park uncarected lawsuits by or | ment, ease-

substantial citations ar damage to the | against the paploet-,,
defecis? notices of {acility fram park sffacting u“:: °,{{“‘“9
abatement fire, fload, the faollitles or | viotation of
. relaling to the: | earthquake, alleglng satback
faciliies or landslides? | defecisinthe | requirements
" lssuad by a facilltias? regarding
public this park's
agency? cammon araa
faclily?
Yes | No Yes | No Yes | No Yes | No Yes | No Yes | No Yes | No

Clubhouse X X X ' X X X X

Walkways X X X X X X X

Streets, roads and access N X X X X X x

Elecirlc uffllly syslem X X X X X X X

Water ulllity sysfem X X X X X X X

Gas ulility syste.m X X X ¥ X %X X

Common area lighting system X X X X X X X

Septic ar sewer system X 'Y X X X X *®

Playgraund * X X X X X X

RV storage X X X X ¥ X X

Parking areas X ¥ X X % X X

Swimming poo} X X X X X e X

Spa pool X ¥ X X X X X

Laundry X X X b X X X

Other common area facilities” x x X X X x e
*#If there are other Impartant park or common ares facllllies, please specify (aktacl '

h addltional sheats if necessary)i

If any ltem in C is checked “no", or any ftam in D, E, F, G, ar H is checked "yes", please explain (attach addilional sheels if necessary):

Evary (lom chacked “no* Ia a fasiily that park doss not iava

The mobilehome park owner/park manager states that the informatlon hereio has been dellverad to the prospaclive homeowner/lessee a minimum of three days
prior to execution of a rental agreement and Is true and carrect to the best of the park owner/park manager's knowledge as of the date slgned by the park swner/

manager.

Park Owner/Mansgsr:

Susie Maciel By:

Date;

prinl nams

slgnalure

1/IWE ACKNOWLEDGE RECEIPT OF A COMPLETED COPY OF THE PARK OWNER/MANAGER STATEMENT,

Prospective Homeowner )
Lesses; Park Owner/Manager: Title:  Park Manager .
Date;
Prospeclive Homeowner
Lessee: Park Owner/Manager:, Tile;__ Park Manager
Date:,
Copyright © 2014, WMA,
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Western
. Manufactured Housing Communities

INFORMATION FOR PROSPECTIVE Association

HOMEOWNERS

As a prospective homeowner you are being provided with certain information you should know prior
to applying for tenancy in a mobilehome park. This is not meant to be a complete list of information,

Owning a home in a mobilehome park incorporates the dual role of "homeowner" (the owner of the
home) and park resident or tenant (also called a "homeowner" in the Mobilehome Residency Law).
As a homeowner under the Mobilehome Residency Law, you will be responsible for paying the
amount necessary to rent the space for your home, in addition to other fees and charges described
below. You must also follow certain rules and regulations to reside in the park.

If you are approved for tenancy, and your tenancy commences within the next 30 days,
your beginning monthly rent will be $ 738.00(must be completed by the management) for space
number, (must be completed by the management). Additional information regarding future
rent or fee increases may also be provided.

In addition to the monthly rent, you will be obligated to pay to the park the following additional
fees and charges listed below. Other fees or charges may apply depending upon your specific

requests. Metered utility charges are based on use.
Gas & Elactric — Per PG&E Rate Schedule: Water — Residential Metered Rate (Currently Cal Water)

Sewer — Charge based on City of Chico Residential Rate - Garbage - City Franchise Rate (Currently Waste Management)
(Management shall describe the 168 or charge and a good Taith eslimate of each fee or charge.)

Some spaces are governed by an ordinance, rule, regulation, or initiative measure that limits or
restricts rents in mobilehome parks. These laws are commonly known as “rent control.” Prospective
purchasers who do not occupy the mobilehome as their principal residence may be subject to rent
levels which are not governed by these laws. (Civil Code Section 798.21) Long-term leases specify
rent increases during the term of the lease. By signing a rental agreement or lease for a term of more
than one year, you may be removing your rental space from a local rent control ordinance during the
term, or any extension, of the lease if a local rent control ordinance is in effect for the area in which
the space is located.

A fully executed lease or rental agreement, or a statement signed by the park's management and by
you stating that you and the management have agreed to the terms and conditions of a rental
agreement, is required to complete the sale or escrow process of the home. You have no rights to
tenancy without a properly executed lease or agreement or that statement. (Civil Code Section
798.75)

If the management collects a fee or charge from you in order to obtain a financial report or credit
rating, the full amount of the fee or charge will be either credited toward your first month's rent or, if
you are rejected for any reason, refunded to you. However, if you are approved by management, but,
for whatever reason, you elect not to purchase the mobilehome, the management may retain the fee
to defray its administrative costs. (Civil Code Section 798.74)

We encourage you to request from management a copy of the lease or rental agreement, the park's
rules and regulations, and a copy of the Mobilehome Residency Law. Upon request, park
management will provide you a copy of each document. We urge you to read these documents
before making the decision that you want to become a mobilehome park resident,

Dated:

Acknowledge Receipt by Prospective Homeowner(s):

Signature of Park Manager:

@ I Printed Using formsRus.com On-Line Forms Software 1/14 —l
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Western
PROSPECTIVE RESIDENT RECE|PT % Aok 080 Commuit
FOR FINANCIAL REPORT FEE
Rancho Chico Mobile Home Park
(Park Name)

The ahove Patk has received the amount of 8 from

(Praspueliva Pord:uaorlaeuldnm)

in order fn?‘Management to obtain a financial pective Resident regarding the rentaj or

report or eredit rating for the pros
lease of a homeslte/space located ap

.

(AduressiSpace #)

S accepted as a Resident, the ﬁlll amount of this,,
S rent for that Resident, Further, it is undersioad that in

 Management shalj refund to the prospeciive Resident the
full amount of the above fee or charge within 30 days from the date of rejection, Finally, it Is understood that If the

prospective Resident [g approved by, Management but, for Whatever reason, elests not to purchase the mobilshome,
Management may retain the fee, or §_"  to defray lts administrative costs.

(Amount tobo talafnod)

DATED:

(Applicenty)
DATED;

(Applicantiiz)
DATED: —_—

{Fork Managomaniy
3y
Copyrght @ 2014, WMA,
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e Weastern N
NOTICE OF ZONING OR m Amsi%léﬁffgﬁed Housing Communities
USE PERMIT LEASE OF PARK

Rancho Chico MHP
(Park Nama)

3541 Calle Prinecipal

(Addrons)

Chico, Ca 85973
{Cly, Stats, ZIP)

Pursuant to the requirements of Galifornia Civil Code, Section 798.27:

1. The nature of the zoning or use permit under which the above Park operates Is as follows:

City of Chico R2 (Medium Density Residential) Zon ing and associated Use Permit

2. The date of expiration or renewal of any conditional use perm

it or other permits required to operate the
above Park, which are subject to expiration or renewal, is as follows:

California HCD Permit to Operate Is due for renewal each July 7

¥ lease of the above Park, or any partion thereof, in which

3. The duration of an

the Management is a lesses,
is as follows:

N/IA

The undersigned Resident, or prospective Resident, hershy acknowledges receipt of a copy of thi; notice,

DATED:
DATED:
DATED: '
Copyright @ 2014. Wiia,
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Para informacién en espanol, visite vy, congumierfinance. govleurnmore o escribe o lut
Consumer Financial Protection Bureau, 1700 G Street N W, Washington, DC 20552,

L Summary of YVour Rights Under the Fair Credit Reporting Act

The federal Fair Credit Reporting Act (FCRA) promotes the accuracy, fairness, and
privacy of information in the fileg of consumer reporting agencies. There are many types of
consumer reporting agencies, including credit bureaus and specialty agencies (such as agencics
that sell information about check writing histories, medical records, and rental history records)
Here is a summary of your major rights under FCRA, For more information, inclading
infermation abowt additional rights, go to WwWw.eonsumerfi namec.zov/lenrnmere or write
to: Consumer Financial Protection Bureau, 1700 G Street N.W., Washington, DC 20552,

®  You must be told if information in Your file has been used againgt you. Anyone who
uses a credit report or another type of consumer report to den y your application for credit,
insurance, or employment — or 1o take another adverse action againgt you— must tell you,
and muost give you the name, address, and phone number of the ageney that provided the
information,

¢ You liave the right to knew what is in your file. You may request and obtain all the
information about you in the files of a consy mer repotting agency (your “file
disclosure”). You will be required (o provide proper identification, which ma y include
your Social Security number. In many cases, the disclosure will be free. You are entitled
to a free file disclosure if*

© a person has taken adverse action against you because ol information m your
credit report;

you are the victim of identity theft and place a fraud alert in your [ile;

your file contains inaccurate information as a result of fraud;

you are on public assistance:

you are unemployed but expect to apply for employment within 60 days.

Q 0 0 ©

In addition, all consumers are entitled fo one [ree disclosure every 12 months upon
request from each nationwide credit byreay and from nationwide specialty consumer
reporting agencies. See www.consumerfinance, gov/lea romore Tor additional
information.

@

You have the right to ask for a credit score. Credit scores are numerical summarics of
your credit-worthiness based on information from eredit bureans. You may request a
credit score from consurer reporting agencies that create scores or distribute scores used
in residential real property loans, but you will have to pay forit, In some mortgage
transactions, you will receive credit score information for free from the mortgage lender,

*  You have the right to dispute incomplete or inacen rate information, If you identify
information in your file that is incomplete or inaccurate, and report it to the consumer



@

&

reporting agency, the ageney must investigate ynless your dispute is frivoloys, See
www.eongumerfinance, govy| learnmore for an ex planation of dispute procedures,

Cengimer reporting agencies must correet or delete inacenrate, incomplete, or
unverifiable information, Inaccurate, incomplete, or unverifiable information must be
removed or corrected, usually within 30 days. However, a consumer reporting agency

may continue to report information it hag verified as accurate.

Consumer reporting agencies may not report eutdated negative information, In
mosk cages, a consumer reporting agency may notreport ncgative information (hat i
more than seven years old, or bankruptcies that are more than 10 years old.

Aceess to your file is linrited. A consumer reporting agency may provide information
about you only to people with a valid need —usually to consider an application with a
creditor, ingurer, employer, landlord, or other business. The FCRA specilies those with a
valid need for access.

You must give your consent for reports to he provided to employers. A consumer
repotting agency may not give oul information about you to your employer, or a potential
employer, without your written consent given to the employer. Written consent generally
1$ not required in the trucking industry. For more information, go (o
Www.consumerlinance. gov/ learnmore.

You may limit “prescreened” offers of eredit and insurance You get based on
information in your eredit report. Unsolicited “prescreened” offers for credit and
insurance must include a toll-free phone number you can call if you choose to remove
yourname and address.form the lists these offers are based on. You may opt oul with the
nationwide eredit bureaus at | -888-5-OPTOUT (1-888-567-8688).

The following FCRA right applies with respeet to nationwide consumer reporting
agencies:

CONSUMERS HAVE THE RIGHT TO OBTAIN A § RCURITY FREEZE

You have a right to place a “security freeze” on your credit report, which will
prohibit a consuwmer reporting ageney from releasing information in your credit
report without your express authorization, The security freeze is designed to prevent
credit, loans, and seryices from being approved in your name without your consent.
However, you should be aware that using a seeurity freeze to take control aver who gets
access to the personal and financial information in your credit report may delay, interfere
with, or prohibit the timely approval of a ny subscquent request or application you make
regarding a new loan, credit, martgage, or any other account involving the extension of
credif,

As an alternative to a security freeze, you have the ri ght to place an initial or extended
fraud alert on your credit file at no cost. Aninitial fraud alert is a 1 =year alert that is



placed on a consumer’s credit file. Upon seeing a fraud alert display on a consumers
credi file, a business iy required to take steps to verify the consumer’s identity before
extending new credit, 1f you are a victim of identity theft, you are entitled to an extended
fraud alert, which is a fraud alert lagting 7 yeurs.

A securily {reeze does not apply to a persan or enti ty, or its affiliates, or collection
agencies acting on behalf of the person or enlity, with which you have an existing
aceovnt that requests information in your ¢redil report for the purposes ol reviewing or
colleeting the account, Reviewing the account inclydes activities related to account
maintenance, 'nmnitoring, credit line increases, and account upgrades and enhancements,

* You may seek damages from violators. If consumer reporting agency, or, in some
Cases, a user ol consumer reports or a furnisher of information to a consumer reporting
agency violates the FCRA, you may be able (o sue in state or federal court,

o Ldentity theft victims and active du ty military personsel have additional rights. For
more information, visit Www.consumerlinance, aov/len mmore.

States may enforee the FCRA, and many states inye their own consumer reporting laws,
I'n some cases, you may have more rights under state law. For more information, contact
your state er local consamer profection agency or Your state Attorncy General. For
information about your federal rights, contact:



o
TYPE QF B USINESS:

- TR e AR

La. Banks, savings associations, and erediy unions with total

assels of over $10 billion and their affiliates

b. Sueh afliliates (that are not banks, sayingsg associations, or
credit unions also should list, in addition to the CFPB;

2. To the extent not included in jlem 1 above:
0. National hanks, federyl savings associations, and federal
branches and fideral agencies of fogeipn banks

b. State member banks, branches and agencies of foreign banks
(other than federal branches, federal agencies, and Insured Stafe
Branches of Foreign Banks), commercial lending companies
owned or controlled by forei gn banks, and organizations
operiting under section 25 or 254 ol'the Federal Reserve Act

¢ Nonmember Insured Banks, Insured State Branches of
Foreign Banks, and insured state savings nssocialions

d. Federal Credit Uniong

3. Air carriers

4. Creditorg Subject to the Surface Transportation Boas

"

and Stockyards Aet, 1021

6. Small Business Investment Companies

7. Brokers und Dealers

8. Federal Land Banks, Federaf Land Bank Associationg,
Federal Intermediate Credit Banks, and Production Ceedit
Associalions

9. Retailers, Finanee Companies,
Listed Above

and All Other Creditors Nof

A

CONTACT:
a. Consvimier |7 inancial Protection Bureay
1700 G Surcet, N.W.

Washington, DC 20559

b. Federal Trade Commisgion
Consumer Responge Cenfer

600 Pennsylvania Avenue, NLW.
Washington, DC 20580

(877) 3824357

a. Office of (he Comptroller of the Currency
Customer Assistance Group

1301 McKinney Street, Suite 3450
Houston, TX 77010-9050

b. Federal Reserve C.‘bnsumcrllulp Center
P.O. Box 1200
Minneapolis, MN 55480

¢. IDIC Congumer Response Cernter
1100 Walnut Street, Box #1 |
Kansas City, MO 64106

d. National Credit Union Administration

Office of Consumer Financial Prdtection (OCEP)
Division of Consumer Compliance Policy and Outreach
1775 Duke Sirect

Alexandria, VA 22314

Assl. General Counsel for Aviation Fnfore

Aviation Consumer Prolection Division

Depnrtiment of Trﬂnspormtion

1200 New Jersey Avenug, S.[5.
Washington, DC 20590

Oftice of Proceedings, Surface Tru nsportation Board

Department of Trangportation

395 ¥ Steeel, SW.

Washington, DC 20423

Nearest Packers and

emenl & Procecdings

Stockyardy Administration arca SUPEryisor

Associate Deputy Administrator for Capital Access
United States Small Business Administeation
409 Third Siroet, S.W.. Suite 8200
Washinglon, DC 20416
o Z T e

Securities and Exchange Commission
100 I* Street, NI,
Washington, DC 20549

Farm Credit Adminis( ration
1501 Farm Credit Drive
Melean, VA 22102-5090

Federal Trade Commission
Consumer Response Centor

600 Pennsylvania Avenue, N.W,
Washington, DC 20580

(R77) 382-4357




