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Utility Bill: Because you will still need to be connected to
the electrical grid, you will receive two monthiy electricity
bills: one from Pacific Gas & Electric - PGE (€Sl) and one
from Sunnova.

Arbitration: This agreement requires the parties to resolve
their disputes by arbitr@tion ratherthan'by lawsuits in court,
jury trials or classfactions.

Backup'Power: Your battery will provide backup power to
your essential applianees and home during an outage. The
amount Of power availabledrom the battery during a power
outage will depend on the loads connected, customer
usage, and battery eonfiguration. You should never rely
upon your System to power life support or other
medical devices.

Export: Your system is designed to allow excess energy to
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*ransfer: Provided that the new homeowner meets

Sunnova's credit requirements, you may transfer your
agreement upon the sale of your home. Please read your
agreement for details and restrictions. The warranty
coverage will transfer to the new homeowner. If you
purchased a new roof in connection with this Agreement,
you may transfer your rights and obligations under this
agreement to the person who will be buying your home,
upon payment of the portion of your balance owed under
the credit agreement attributable to the roofing project,
subject to our approval and consent. In some cases, the
warranties for the roof and any other optional services may



