
���� ��	�	� 	��
���� �
�������� �	�	���
	
����
���

� �
�
� ���� ������ �	 �����

������� ���� 	��� �� !"�# $%�&�

���� �	
��	�
 �� � ������� �	����� 
	 �
�	����� � ��� �� 	����	�� �
	 ��� ������ ���� ��� �� �
	 ��������� �
	 �
��
 ������� ��
	'
� �
�������� �	�	���
	 ��
���
� 	'� ���� (��(��	) �
	��	�� 

 	'� �
	) ��

� ���
	) �� � �	�	� �� ���
���

��
�����
*�� �� ��
	'
� �	�	���
	 
� � �
�������� �� 	'� ��
�
	
�
 �� 	'� �*��� �����
*�� (��(��	) 


���(�
�
�� +
	' � ���� �� 	'� �
�
� ���� �� �� ���	�� � 
	 
� 
�	 � +����
	) �� �
)
,

� *) 	'� ��������� �� �
) �-�
	��� ��(����
	

- �
) (�

�
(����� 

 	'
� 	��
���	
�
� �
�

� 
�	 � ��*�	
	�	� ��� �
) 

�(��	
�
� �� +����
	
�� 	'� (�

�
(����� ��) +
�' 	� �*	�

�


� �����

�	
�
 +
	' �	'�� �
�������� �����
���� ���� ������ �	�����	 ��� �
��	� �����!��� �� !��� ��	����� �
 " ##$% 
� ��� &�'�� &
��� (���	 �������� 	����	� ��� �
��	���
��������) ��
� ��� ������� 
� ��� ��	�� ���	 	��� ������ �	���� ��
� ��
	 ���!���* ��� ��� ����
 +
�� ��� ��	 ����,!
��
 ����� 
�
	���������� �	
��	�
��
�./"0!0.0�# �!"12�".��"3 ��� �
��
-��) ��� �
��	�� ��� 
���	 ��� �
��	�� 	����	�� .
 ��-� �� �����) ��� /���	�� 0�+�	� ��� �
��	�
���
	�1�����!��� ���� !�
 �� ���� ��	�
	� ���

�� ��� ��	�����2�� ��	�� ��

�� 
	 ��� ��� ������!��� ���
	!���
�� ��'� 
	 -��� .� !���
��  
��� ��
� -��� ���� 	��� ������ �	�����	� ��� �	� �������� �
 ������
 ��� ��� �
��	� 
.��)���
�� 
� ���� �
	!� -��	� ��� ��.3� �
!����	 �� ��� ��!�*

4���� ��
� 	��
	��  
!������ ��	����� �
 ���  
��	� � 
� ���� 
	 	� ���� �
	 ���
����
������
��� ����� ��
� 	��
	�� 
	 ��� �
��	��*

�� ����	
	�	�� �
�
������� ��� 	�
� 	��������


� ������4� 

�����	
�


��� �����	 ��� �
��� ��� �
��
-��) ���
	!���
� -��� ��� 2�
-���)� ���� �'�� ��
�)� ���� �� �
� � -�		���
� �	
��� ��'�
5�
�	� !�
 	��
 
� ���� ���
	!���
� �� �� ����) -�����	 ��� 
� -��� ��	!� �
 ��	 ���� ��� ��.3� � �	
��	�
� �����	 ��	�.

����
	�+�� ��
 �)������ 	��	�������) ��
 �	�� ������� �� ���� �	���� ��
� �
 �	
'��� �  
�
 
� ���� �����!��� �
 ��
 ��	�
� 
	
�����
 ��  
��� ��
� -��� ��
 � ���� 
	 ���� ������ ���� 
� ��� �	
��	�
�
	'� �����+

- ��� ��(����
	�	
�
� ���� *) 	'� ��������� �
� ��� 
�	 	'� ��(����
	�	
�
�
�� 	'� �-�
	���� 
� �
)� 	'
� 

�����	
�
 
� � �
�������� �
� 
� 
�	 

	�
��� 	� *� (��	 �� �
)
��
	���	 *�	+��
 	'� *�)�� �
� �������
��22�� !" !" 5�0 �11.67!58 09� 6��6��07�
�� 	9� "./:�10 6��6��07 9;" 09� !0��" 19�1<�# /�2�=3>
����)�
�('��
�6� 	
-�'�
�����-����	
��	��� &
!�� �
	
�7�	.�)� ����
���
�8����	1�	
�	 0

2���
����� 7����	�
�5�	)��	 ���	!�
�&�	.
� 6
�
���� ��'� ����
��!
2� ���� �
	���
�9�	� ���	!
��: �������
���������� ����
�4���	 
!
�&���	�� 0�����)
�&���	�� ��	 &
�����
���)
��'��
	��
	 &

��	���

�8���18���
- ��	 &
�����
���)
���	��2��	�
�;�.�� ��-�	 �
���!
������ ���2
���!� ;�!�
�8���	 �
�����	
�;���
1�� 2��)
�5����,�� 5�	.� ��
�7�+�.

��� �	��
 7������
�7�	�)�*

����� ��� �/
� ���� ���
�&�	�
	�
����
!��� 7�	�)� �

	 (����	���
�/�!.�	 ��!
�� &
��	
��

������
�0
� ��.1���*

��
 2��) �����
 &
'�	

�;

�*
�&���� ��������� 5�		��	

�;

�1��� 0����	*
�7�� ��
��	 ���� �	� 

�8���	 0����	*
�7�� ��
��	 ���� �	� 

�8���	 �����
*
�&��
 �8���
�;	�'��� <�����
 
	
���(���	

�7�� �����
*
�<�����
 �5
����� ����2�

�8���
- � 	����
�8���
- �� �	��
 5�	�

�=�� 2 ������� 6� �����! 
�
���5��	

! 8���
-�

�8���	,&
���	'��) ;��!.��) 9����	��

������� 9����� �� �%%$ :
�� 8�	��) �� �9�	���� ���� ��
�7�� ���	��	 ��

����* �
��* ��)�* �����	
���
�(���	*

�	� ���	�� �
 ��� .��� 
� 

�	 ������	>�� 2�
-���)�� ��
 
� ��� �.
'� ���� �	� �
� �� 
��	����)  
�����
�? �@��1 �/
� 4� 
��� ����
��� 	�.�� ����� � ������
��� ������ �� �� ����	
�*

�>"�� 5�0� �5 6;8� ��

A %$%B� &����
	��� ���
 ����
� 
� �����(��C� 4� �
	�� ���
��� $%�& �(�-� � �� ?� �����	>� 4������� ��1 5�
�	>� 4������� ��1

���� ��	�	� 	��
���� �
�������� �	�	���
	 �	�� (�-� � �� ?�
��;�
��* ��9��* ��� ��

���;	
�� �� -��� �
�� 8
�� �	���� ��
�� �+��9
	! �����
�� D#D / 0�	-

� ��� ����� %%$$� ������� �E �DF%$# ���---��-
��� 
!

Morro Bay

2626 Maple Ave, Morro Bay, CA   93442

Opendoor Brokerage, Inc. | Opendoor Brokerage, LLC, 410. N Scottsdale Rd, Ste. #1600 Tempe AZ 85281 7147674084 New Forms
Melissa Westfall

X
X

X

List of items in the home may not be complete. Any items remaining in home at time of sale will be left.
Seller has never occupied this property. Seller encourages Buyer to have their own inspections performed and verify all information relating to this property

X

X

Buyer is aware that 
the security system 
does not convey with 
sale of the home. 
Electronic Locksets, 
Kwikset 914 (or 
similar, present and 
in place) will be 
removed and 
replaced with a 
standard lock prior to 
the close of escrow.

Seller may have obtained a limited number of third-party inspections that will be supplied to Buyer at buyers request if available.

Elsinore Valley Municipal Water District

Murrieta Riverside
36034 Redgrave Way, Murrieta, CA 92562

01-14-2025

X

X

X

X
X

X

X

X
X

X

X

X
X

X Tile 18 years

X
X

Living room

X
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Seller has never occupied this property. Seller encourages Buyer to have their own inspections performed and verify all information relating to this property

Seller has never occupied this property. Seller encourages Buyer to have their 
own inspections performed and verify all information relating to this property.

Authorized signer on behalf of

36034 Redgrave Way, Murrieta, CA 92562 01-14-2025
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Opendoor Property Trust I

2) Shared fence line with adjoining house. 12) Buyer to confirm CC&Rs per neighborhood
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2626 Maple Ave, Morro Bay, CA   93442

New Forms

J) Seller has not inspected for plumbing fixtures, buyer should verify compliance per local codes. 

36034 Redgrave Way, Murrieta, CA 92562

D) Painting done for the property as needed

X

X
X

X

X

X
X

X

X

X

X

X
X

X
X

X

X

X

X

X

F) See renovation summary attached

Previous seller filed claim for roof ,Replacing insulation, drywall after storm, & in 2016 unidentified  organic growth 
remediation under the kitchen sink due to a leaky garbage disposal-details unknown.

A) See section 9

B) Owned solar panels present in the property, buyer should have their own inspection.

A)Replaced the downstairs 4 ton ac cooling coil and condenser in 2020 & Replaced upstairs 4 ton AC HVAC system in 2024 during prior 
ownership-details unknown.Replaced broken/damaged thermal double pane of glass with a new sealed/insulated pane.Replaced glass on slider section of door.

B) See section 7 B)
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New Forms

36034 Redgrave Way, Murrieta, CA 92562

        D)Buyer to confirm CC&Rs per neighborhood
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D) Shared fence line with adjoining house. 
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New Forms

Authorized signer on behalf of

01-14-2025Opendoor Property Trust I

36034 Redgrave Way, Murrieta, CA 92562
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D) See NHD for details on Mello-Roos. Buyer to verify assessments 
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  Property Renovation Summary 
 

 

36034 Redgrave Way, Murrieta, CA 92562 

 

Description 
Contractor Contractor Information 

 
Interior painting done for the property. 

Replaced single pane window. 
Installed closet door. 

  

 

Zamora General Construction 
Corp - RIV 

 

Zamora General Construction Corp - RIV 

zamoraconstructionroofing@gmail.com 

(951) 557-2497 

 



#2427037 Fw: Receipt of your final HERO payment

Submitted
November 21, 2024 at 1:56 AM  

Received via
Mail

Requester

CCs

Status
Open  

Type
-  

Priority
-  

Group
Transaction Coordinators  

Assignee
-

Total time spent (sec)
84  

Time spent last update (sec)
84

Unknown Customer (email: thescotts_13@yahoo.com, phone: ) November 21, 2024 at 1:56 AM

Hi Boris,

Here is proof that we paid off our Hero loan for the solar panels back in 2019.

Jacqueline Scott 

Yahoo Mail: Search, Organize, Conquer

----- Forwarded Message -----
From: "HERO Pro ram" <info hero ro ram.com>
To: 
Sent: Wed, Sep ,  a  :  
Subject: Receipt of your final HERO payment
Receipt of your final HERO payment

HERO logo

Your HERO ID:  RWR44723A

green check mark



Thanks for making the final
payment on your 36034
Redgrave Way project!

We’d love to hear from you!
Rate your HERO experience

1
STAR

2
STARS

3
STARS

4
STARS

5
STARS

POOR EXCELLENT



We’ve received it and are processing
it now.

Once it’s been processed, your county recorder’s office will file a

document releasing the assessment from 36034 Redgrave Way.

More about HERO

HERO Overview | PACE Financing 101 | Blog | FAQ

How to contact us

P: 855.225.4376 | F: 858.815.6860 | hpa@heroprogram.com

www.renovateamerica.com

Facebook  Twitter  YouTube  Instagram

Copyright © 2018 Renovate America Inc. All Rights Reserved.
California Department of Business Oversight License # 60DBO – 91914

To unsubscribe from this group and stop receiving emails from it, send an email to
hello+unsubscribe@opendoor.com.



HERO Financing ProgramTM Completion Certificate

P: (855) HERO-411            F: (858) 385-0379    E: wrcog@heroprogram.com A: 4080 Lemon Street 3rd Floor. MS1032
Riverside, CA, 92501

HERO Financing Program Completion Certificate - Version 1.0 — Sept. 2013   Page 1 of 3
© 2013 Renovate America, Inc.

Date:
Property Owner(s):
Property Address: 36034 Redgrave  Way, Murrieta, CA, 92562
HERO ID: RWR51218C
Application Date: 12/14/2013
Expiration Date: 04/03/2014

Instructions
AFTER all work has been completed, the contractor and all property owners must sign this Completion Certificate.  This Completion Certificate and all 
required attachments listed below must then be submitted to the Program.  The Program will then approve the Completion Certificate and process 
payment.

Required attachments:
 Final invoices, cost statements, or equivalent from contractor
 Product related attachments, if applicable (see Product details below)
 Final permit(s), if applicable
 Copy of the contractor’s business license for this jurisdiction if one more products did not require a building permit

HERO Eligible Products
If any HERO Eligible Product information is incorrect or needs to be changed, please contact the Program immediately, as a new Completion Certificate 
may need to be issued.

PRODUCT #1 Max. Requested Financing 
Amount (net of rebates)

Product Category Type: Solar Photovoltaic(PV) - Solar Photovoltaic - Panels
HERO Product ID: 483279
Panel Manufacturer: SunPower
Panel Model Number: SPR-327NE-WHT-D
Panel Model Description: 327W Monocrystalline module
Number of Panels: 24
Wattage per Panel: 327
Mounting Type: (a)    Roof
Deal Type: (a)    Purchase
HERO Minimum Specifications: System must be installed by a contractor registered with the California 

Solar Initiative Program who has the correct contractor's license to 
install solar systems.  See HERO Program Handbook for more 
information.

Invertor Manufacturer: SunPower
Invertor Model Number: SPR-7000m (240V)
Invertor Model Description: 7kW, 240Vac  Utility Interactive Inverter with display
Number of Invertors: 1
HERO Minimum Specifications: System must be installed by a contractor registered with the California 

Solar Initiative Program who has the correct contractor's license to 
install solar systems.  See HERO Program Handbook for more 
information.

$47,013.00



HERO Financing ProgramTM Completion Certificate
Scott 

RWR51218C
12/14/2013

Page 2 of 3

HERO Financing Program Completion Certificate - Version 1.0 — Sept. 2013   Page 2 of 3
© 2013 Renovate America, Inc.

Amount to be paid to:

^^txt.pay.c_c_1 Contractor
^^txt.pay.p_c_1 Property Owner
^^txt.pay.d_c_1 Designee

Total Requested Financing Amount:

$ ^^amt_c_1

Contractor

Company Name: Solaire Energy Systems Phone: (800) 847-7751
CSLB No: 902494 Address: 4562 Alvarado Canyon Rd Suite R,

San Diego, CA, 92120
Payment Instructions: On file and can be updated from within the contractor portal

I, the undersigned, certify that:

1. The products installed on the property are complete to the satisfaction of the customer;

2. The customer(s) signed this Completion Certificate after the installation of the products and all signatures on this Certificate are genuine;

3. I have the correct licensing/classifications from the Contractor State Licensing Board to install the products listed on this Completion Certificate;

4. I have the authority to sign this Completion Certificate on behalf of my company; 

5. I have provided permits and final invoices with this Completion Certificate and the attached documents are true and correct copies thereof; and

6. I have attached a copy of the business license for this jurisdiction if one or more products did not require a building permit.

^^cc.sig_c_1 ^^cc.dat_c_1

Signature Date Printed Name

Payment Designee

Company Name: Phone:

Contact Name: Address:

Property Owner

DO NOT SIGN UNTIL WORK IS COMPLETE.

I, the undersigned, certify that:

1. The products installed on my property are completed to my satisfaction; and

2. I understand that the selection of the contractor and acceptance of the materials used and the work performed is my responsibility and that the 

HERO Program, WRCOG, and/or Renovate America, Inc. do not endorse any contractor or any other person involved with the products, the design 

of the products, or warrant the economic value, energy savings, safety, durability or reliability of the products; and 

3. I understand that the HERO Program has the right to inspect any installed products listed on this Completion Certificate; and

4. I hereby transfer and assign my right to payment from the HERO Program to the Contractor(s) and/or Payment Designee for the Total Approved 

Financing Amount for this Completion Certificate if I indicated that payment should be paid to Contractor and/or Payment Designee above; and

5. The products listed above are the products installed on my property; and

6. I have obtained, or will obtain, all necessary final permits and/or inspections required in my jurisdiction.



HERO Financing ProgramTM Completion Certificate
Scott 

RWR51218C
12/14/2013

Page 3 of 3

HERO Financing Program Completion Certificate - Version 1.0 — Sept. 2013   Page 3 of 3
© 2013 Renovate America, Inc.

^^ ^^ ^^ ^^dat_p_2

Date

^^sig_p_3 ^^dat_p_3 ^^sig_p_4 ^^dat_p_4

Property Owner 3, Signature Date Property Owner 4, Signature Date



HERO Financing ProgramTM Final Payment Summary

HERO Financing Program Final Payment Summary - Version 1.0 — Sept. 2013     Page 1 of 2

© 2013 Renovate America, Inc.

Date: 01/22/2014
Property Owner(s):
Property Address:    ,  , , 2562
HERO ID: RWR51218C
Application Date: 12/14/2013
Funding Date: 01/31/2014

The information provided below reflects the charges you will incur at the settlement of your Assessment Contract. 

Your payments will be added to your property tax bill beginning with your property taxes for the 2014 tax year. 

Financing Term Interest Rate Annual Amount Added to Property Tax Bill

20 years 8.95% $5,897.38

Eligible Product Type Approved Financing Amount

1 Solar Photovoltaic(PV) - Solar Photovoltaic - Panels $47,013.00

Total Approved Product Amount $47,013.00

Payment Summary

Tax Year
(commencing July 1) Interest Principal Total

Assessment
Current Annual 
Administrative 

Assessment Fee****

Total Estimated 
Contractual 
Assessment 

Payment
2014 - 2015* $4,806.71 $1,055.67 $5,862.38 $35.00 $5,897.38
2015 - 2016 $4,712.23 $1,150.15 $5,862.38 $35.00 $5,897.38
2016 - 2017 $4,609.29 $1,253.09 $5,862.38 $35.00 $5,897.38
2017 - 2018 $4,497.13 $1,365.25 $5,862.38 $35.00 $5,897.38
2018 - 2019 $4,374.95 $1,487.43 $5,862.38 $35.00 $5,897.38
2019 - 2020 $4,241.82 $1,620.56 $5,862.38 $35.00 $5,897.38
2020 - 2021 $4,096.78 $1,765.60 $5,862.38 $35.00 $5,897.38
2021 - 2022 $3,938.76 $1,923.62 $5,862.38 $35.00 $5,897.38
2022 - 2023 $3,766.59 $2,095.79 $5,862.38 $35.00 $5,897.38
2023 - 2024 $3,579.02 $2,283.36 $5,862.38 $35.00 $5,897.38
2024 - 2025 $3,374.66 $2,487.72 $5,862.38 $35.00 $5,897.38
2025 - 2026 $3,152.01 $2,710.37 $5,862.38 $35.00 $5,897.38
2026 - 2027 $2,909.43 $2,952.95 $5,862.38 $35.00 $5,897.38
2027 - 2028 $2,645.14 $3,217.24 $5,862.38 $35.00 $5,897.38
2028 - 2029 $2,357.20 $3,505.18 $5,862.38 $35.00 $5,897.38
2029 - 2030 $2,043.49 $3,818.89 $5,862.38 $35.00 $5,897.38
2030 - 2031 $1,701.70 $4,160.68 $5,862.38 $35.00 $5,897.38
2031 - 2032 $1,329.31 $4,533.07 $5,862.38 $35.00 $5,897.38
2032 - 2033 $923.61 $4,938.77 $5,862.38 $35.00 $5,897.38
2033 - 2034 $481.59 $5,380.80 $5,862.39 $35.00 $5,897.39

****Subject to change



HERO Financing ProgramTM Final Payment Summary

HERO Financing Program Final Payment Summary - Version 1.0 — Sept. 2013     Page 2 of 2

© 2013 Renovate America, Inc.

Thank you for choosing the WRCOG HERO Financing Program to finance your recent home energy renovation project.  You will be making your 
HERO Financing payments through your property tax bills.

The amount due on the financing will be shown as a line item labeled “WRCOG HERO FINANCING” on your property tax bill and will be included in 
your property tax amount.

How do I make my 
payments?

HERO FINANCING will be included in your property taxes beginning in the next property tax 
fiscal year after the close of your financing.   This will be your November 2014 property tax bill.

How does this impact 
your property tax 
impound account?

If you pay your property taxes monthly along with your mortgage payment, you have an 
impound account through your lender. 

The Treasurer-Tax Collector provides your lender with your property tax amount for the year, 
which will include HERO FINANCING and your lender adjusts your monthly property tax 
impound amount based on this information. 

If you would like to confirm that your monthly property tax impound amount is adequate to 
cover your property taxes, please contact your lender.

How will this impact 
my property taxes if I 
pay direct?

If you pay your property taxes directly to the Treasurer-Tax Collector, your property tax amount 
for the year will include HERO FINANCING. 

As usual, your property taxes can be paid in two installments, with the first installment due in 
November and the second installment due in February. 

If you have any questions, please call us at 855-HERO-6411 (855-437-6411).
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Your electricity bill

Customer account
700206195267

Service account
8000299362
36034 REDGRAVE WAY
MURRIETA, CA 92562

Year-to-date charges through month 11: $2,937.66
Due by month 12

For billing and service inquiries
1-866-701-7868
www.sce.com

Rotating outage
Group N001

POD-ID
101760940007322153

Date bill prepared
12/13/24

Your account summary
Credit from previous billing -$393.15
Payment Received 11/24/24 -$150.00
Credit balance -$543.15
Your new charges $1.03
Your account has a credit balance. -$542.12

Understand Net Energy Metering (NEM)
billing
You are billed annually for your energy charges
because they can be offset by energy credits over
your 12-month billing period. Any charges not offset
by credits will become due at the end of your
12-month billing period.
You also receive a monthly bill. It reflects the minimum
amount due each month, which supports the cost of
maintenance and operation for providing electricity.

Get a discount on your bill every month
Your income may qualify you for discounted bills through the CARE or FERA program. To enroll or learn more, visit
sce.com/careandfera or call 1-800-798-5723.

Recibe un descuento en tu factura cada mes
Si cumples los requisitos de ingresos, podrias recibir descuentos en tus facturas gracias a los programas CARE o FERA. Para
inscribirte o obtener mas infomacion, visita sce.com/carefera o llama al 1-800-798-5723.

P.O. BOX 600
ROSEMEAD, CA 91771-0002

Customer account 700206195267

If your contact information has changed please complete the form on the reverse side and return the stub below.(14-574) Tear here Tear here

STMT 12132024 P1

36034 REDGRAVE WAY
MURRIETA CA 92562-6609

Amount enclosed $



Important information
What are my options for paying my bill?

On-line Pay one-time or recurring on www.sce.com/bill
Mail-in Check or Money order

In Person Authorized payment locations 1-800-747-8908
Phone QuickCheck 1-800-950-2356

Debit & credit card 1-833-425-1440
Other PayPal, Venmo, Apple Pay and Google Pay

Electronic check processing
Your check payment will be processed as a one-time Electronic Fund Transfer
(EFT). With EFTs, funds may be withdrawn from your account the day we receive
your payment. Your check will not be returned, but will appear on your financial
statement.
Rates and applicable rules: Available at www.sce.com or upon request.
Past due bills
When is my bill past due? It is past due 20 days after the preparation date, which
was 12/13/24.
• Reconnecting service that has been disconnected requires a Service Connection
payment (non-residential only).

• Unable to pay: If payment arrangements were not extended to you by SCE
pursuant to SCE’s filed tariffs, you may contact the California Public Utilities
Commission.

• For safety reasons, if service is disconnected, please ensure any sensitive or
potentially hazardous equipment is unplugged on the day of reconnection. For
additional home safety tips, visit www.sce.com/safety or call SCE at
1-800-655-4555.
What is the Late Payment Charge (LPC)?
0.6% will be applied to the total unpaid balance if payment is not received by the
due date on this bill (except for CARE and state agency accounts).
What is a rotating outage?
Rotating outages are controlled electrical outages used to avoid widespread or
uncontrolledblackouts. Your Rotating OutageGroup number is located on page 1,
upper left, of your SCE bill. Your rotating outage group number may change at any
time. For more information, visit www.sce.com/rotating outage.
What is the Power Charge Indifference Adjustment (PCIA)?
The PCIA is a charge to ensure that both SCE customers and thosewho have left
SCE service to purchase electricity from other providers pay for the abovemarket
costs for electric generation resources that were procured by SCE on their behalf.
'Above market' refers to the difference between what the utility pays for electric
generation and current market prices for the sale of those resources.

Disputed bills
If you believe there is an error on your bill or have a question about your
service, please call Southern California Edison (SCE)customer support at
1-800-655-4555. If you are not satisfied with SCE’s response, submit a complaint
to the California Public Utilities Commission (CPUC) at www.cpuc.ca.gov/
complaints/. The CPUC’s Consumer Affairs Branch (CAB) handles billing and
service complaints and can be reached by:
Telephone 1-800-649-7570 (8:30 AM - 4:30 PM, Monday - Friday)
Mail CPUC, Consumer Affairs Branch, 505 Van Ness Ave., Room 2003,

San Francisco, CA 94102
If you have limitations hearing or speaking, contact the California Relay Service,
which is for those needing assistance relaying telephone conversations. Dial 711
or one of the numbers below to be routed to a California Relay Service provider in
your preferred mode of communication.

Type of Call English Spanish

TTY/VCO/HCO to Voice 1-800-735-2929 1-800-855-3000

Voice to TTY/VCO/HCO 1-800-735-2922 1-800-855-3000

Speech-to-Speech Relay 1-800-854-7784 1-800-854-7784
To avoid having service turned off while waiting for the outcome of a complaint to
the CPUC regarding the accuracy of your bill, contact CAB for assistance. If your
case meets the eligibility criteria, CAB will instruct you on how to mail a check or
money order to be impounded pending resolution of your case. You must continue
to pay your current charges while your complaint is reviewed to keep your service
turned on.
Definitions
• Baseline Credit: The baseline credit provides reduced electricity rates on
electricity used up to the baseline allocation for the region that you live in.

• CA Climate Credit: Credit from state effort to fight climate change. Applied
monthly to eligible businesses and semi-annually to residents.

• Wildfire Fund Charge: Supports the California Wildfire Fund which covers
costs associatedwith catastrophic wildfires, including payment of bonds issued
by the California Department of Water Resources (DWR)

• Public Purpose Programs Charge: Funds state-mandated programs for low
income discounts, energy efficiency, renewable energy and R&D.

• SCE Generation: For recovering energy procurement and generation costs for
that portion of your energy provided by SCE.

Change of mailing address: 700206195267
STREET# STREET NAME APARTMENT #

CITY STATE ZIP CODE

TELEPHONE # E-MAIL ADDRESS

To change your contact information, complete the form below and return it to SCE

Direct Payment (Automatic Debit) Enrollment: 700206195267
I hereby authorize SCE and my financial institution to automatically deduct my
monthly payment from the checking account as shown on my enclosed check, ten
calendar days after my bill is mailed.

Signature _____________________________________ Date ____________

To change your checking account information or to be removed from the Direct
Payment program please call SCE at 1-800-655-4555.

Energy Assistance Fund (EAF): I want to help people pay their energy bill through EAF. For info visit www.sce.com/eaf or call (800) 205-8596.
Add this amount for EAF $ __________________ Select one box only and sign below for EAF:

Every
Month

One Month
only ________________________________________________________________



Stay informed about your annual bill

Your new charges
Due monthly

Year-to-date charges: $2,937.66
Settled at end of 12-month billing period (on or about 01/15/25)

If you pay only this month’s new charges,
you may owe a large amount at the end of
your 12-month billing period.

You may make additional payments anytime. Payments will not show up in your
year-to-date charges. They will create a credit on your account. Any remaining balance
forward will be settled against any charges in your 12-month settlement bill.

You are in billing month 11 of 12.

Your past and current electricity usage
Your next billing cycle for meter 222011-825565 will
end on or about 01/13/25.

Consumption is the total amount of electricity
imported from SCE.
Net generation is the amount of excess electricity
exported to the grid by your generating system.
Total electricity usage is your system's total net
generation minus your total consumption.

Electricity (kWh)
11/14/24 to 12/12/24
Consumption 744
Net Generation -313
Total electricity usage this month in kWh 431

Your daily average electricity usage (kWh)
2 Years ago: 24.27 Last year: 20.27 This year: 14.86

Dec
'22

Dec
'23

Jan
'24

Feb
'24

Mar
'24

Apr
'24

May
'24

Jun
'24

Jul
'24

Aug
'24

Sep
'24

Oct
'24

Nov
'24

Dec
'24

0

17

34

51

Details of your new charges
Your rate: DOMESTIC
Billing period: 11/14/24 to 12/12/24 (29 days)

Delivery charges - Cost to deliver your electricity
Basic charge 29 days x $0.03100 $0.90
Subtotal of your new charges $0.90
State tax 431 kWh x $0.00030 $0.13
Your new charges $1.03

Your Delivery charges include:
$0.90 distribution charges

Your overall energy charges include:
$1.39 franchise fees

Additional information:
Service voltage: 240 volts
Your winter baseline allowance: 351.0
kWh
Net Surplus Compensation (NSC)
option: Rollover



Things you should know
Fixed Recovery Charge
SCE has been permitted to issue bonds that enable it to recover more quickly certain costs related to preventing and mitigating
catastrophic wildfires. Your bill for electric service includes a Fixed Recovery Charge that has been approved by the CPUC to repay
those bonds. The right to recover the Fixed Recovery Charge has been transferred to a separate entity (called the Special Purpose
Entity) that issued the bonds and does not belong to SCE. SCE is collecting the Fixed Recovery Charge on behalf of the Special
Purpose Entity.

Stay in Control
If you're behind on payments, enrolled in a payment plan, or facing disconnection, we offer options and energy management solutions to
help you stay in control of your bill and costs. Learn more at www.sce.com/billsupport.

California Climate Credit Rollover Information
Your electricity bill for this month may reflect a credit amount. This may be due in part to the California Climate Credit included in the
"Delivery charges" section of your October 2024 electricity bill.

Edison Scholars $50,000 STEM Scholarship
Edison International is offering $50,000 scholarships to 30 high school seniors that want to make a difference in the world by studying
science, technology, engineering, or math (STEM) in college. Students must be passionate about making the world a better place, have
at least a 3.0 GPA, plan to pursue a STEM major, and live in SCE's service area. Applications must be submitted by January 23, 2025.
Learn more at edisonscholars.com.



Details of your tracked charges
Your rate: DOMESTIC
Billing period: 11/14/24 to 12/12/24 (29 days)

Delivery charges - Cost to deliver your electricity
Energy-Winter
Tier 1 (within baseline) 351 kWh x $0.19809 $69.53
Tier 2 (over baseline) 80 kWh x $0.29189 $23.35

Wildfire fund charge 431 kWh x $0.00561 $2.42

Generation charges - Cost to generate your electricity
SCE
Energy-Winter
Tier 1 (within baseline) 351 kWh x $0.12282 $43.11
Tier 2 (over baseline) 80 kWh x $0.12282 $9.83

Other charges or credits
Fixed recovery charge 431 kWh x $0.00188 $0.81

Energy Charge Total $149.05

Additional information regarding
your Net Consumption/Generation :
Your year-to-date energy charges
total as of previous month:
$2,788.61
Your current month energy charge
total: $149.05
Your year-to-date energy charges:
$2,937.66
Your year-to-date kWh: 7,724 kWh

Your Total Usage: 431 kWh Tier 1 Tier 2

Understanding Your Bill...
Your usage for the billing period falls
into Tier 2. For most customers, the
price you pay increases as you use
more energy. The average cost per
kilowatt (kWh) in the chart to the right
is based on averages. Actual prices
may vary.

351 kWh 80 kWh

$0.32/kWh $0.41/kWh

Your Total Usage
431 kWh



DOMESTIC (D):
This rate schedule serves domestic customers and is applicable to those who are
individually metered by SCE and who live in single-family accommodations or
individually metered single-family dwellings in a Multifamily Accommodation (e.g.,
houses, townhouses, condominiums, apartments, rental units, manufactured houses
or mobile homes). Schedule D has a lower energy rate for all electricity used up to the
Baseline* amount. Energy used up to this point is considered Tier 1 usage. Electricity
used above Baseline is priced higher. Schedule D also has a daily Basic Charge and
Minimum Charge that are independent of the energy charges and cover a portion of
costs for services such as meter reading and customer billing.

Medical Baseline is an additional allowance of kilowatt hours (kWh) charged at the
Baseline rate, and is available to customers or their household members who
require the regular use of electrical life support or essential medical equipment, or
have a qualifying illness. The standard Medical Baseline allocation is 16.5 kWh per
day, in addition to the daily Baseline allocation residential customers receive. A
medical discount of 11 percent will be provided to customers served under
Schedule TOU-D Option PRIME regardless of the number of Medical Baseline
allocations.

(continued)

guidelines are shown on the CARE application.This discount may also be applicable
with other residential rate schedules.

CUSTOMERS WHO USE MOST OF THEIR ELECTRICITY
DURING “OFF-PEAK” HOURS COULD BENEFIT FROM A
TIME-OF-USE (TOU) RATE SCHEDULE.

TIME-OF-USE DOMESTIC (TOU-D):
TOU-D is applicable to customers eligible for service under Schedule D or receiving
the CARE or FERA discount. Schedule TOU-D has 10 rate options: Option 4-9 PM,
Option 4-9 PM-CPP, Option 5-8 PM, Option 5-8 PM-CPP, Option PRIME, Option
PRIME- CPP, and Discontinued TOU Period Option A, Option A-CPP, Option B and
Option B-CPP. Option 4-9 PM and Option PRIME have an on-peak time period of
4:00 pm. to 9:00 p.m. and Option 5-8 PM has an on-peak period of 5:00 pm. to 8:00
p.m. Option PRIME is a new Option intended for higher usage customers that have
load-modifying electric technologies, including those who have electric vehicles
(EVs), behind-the-meter energy storage systems and/or electric heat pumps.
Customers who have EV load that is separately metered are now eligible for service
under this Schedule and will receive a meter credit for the separately metered EV
load. Option A and Option B are only available to customers meeting the
Discontinued TOU Period eligibility criteria, and existing customers receiving service
on Option A and Option B as of March 1, 2019.

CALIFORNIA ALTERNATE RATES FOR ENERGY (CARE) DISCOUNT:
This program provides a discount for income-qualified customers of at least 30
percent. Household income must be at or less than the CARE income guidelines,
defined as 200 percent of the Federal Poverty Guidelines. Qualifying income

RATE SCHEDULES

*Baseline “Baseline” refers to a specific amount of energy allocated to residential
customers for the essential portion of energy use for such things as lighting,
cooking, heating and refrigeration. The baseline allocation, or Tier 1 usage, is
charged at a lower rate than energy used in excess of that amount. As usage
increases beyond the Tier 1 allocation, the price for energy in each subsequent tier
is charged at a higher rate. This rate structure is meant to incentivize energy
conservation. California’s regulated energy utilities are mandated to allocate a
Baseline quantity to each residential customer, based on that customer’s geographic
area, the season (winter or summer), and whether the customer has a single source
of energy (i.e., if the customer’s home is “all electric”) or a combination of gas and
electric (“basic” service). Customers can check the “Details of your new charges”
section of their bills to see which tier their usage falls into each month. An additional
Heat Pump Water Heater (HPWH) baseline quantity may apply to customers
attesting to having a HPWH and served under either Schedule TOU-D-4-9 or
TOU-D-5-8.

Schedule D customers may be eligible for other rate options that could further
lower their electric bills, such as:

DOMESTIC - SUMMER DISCOUNT PLAN (D-SDP):
This plan is applicable to domestic service customers residing in individually metered,
single-family accommodations with central air conditioning, in which a portion of the
customer’s electrical air conditioning load is subject to disconnection as initiated by
an SDP Event Trigger, from SCE’s service by SCE through a direct load-control
device, with or without optional customer-controlled override capabilities. This plan is
not applicable to customers receiving a Medical Baseline Allocation for air
conditioning. To participate in this plan, customers must have an appropriate SCE
direct load-control device installed, programmed, and activated.

FAMILY ELECTRIC RATE ASSISTANCE (FERA) DISCOUNT:
This program offers an 18 percent discount to income-qualified households. There
must be a minimum of three or more persons residing in a household and the total
household income must be at or less than 250 percent of the Federal Poverty
Guidelines. Qualifying income guidelines are shown on the FERA application.
FERA is not available to CARE customers.This discount may also be applicable
with other residential rate schedules.

EDISON SMARTCONNECT® OPT-OUT (ESC-OO):
This rate is available to residential customers who do not wish to have a wireless,
communicating meter, known as Edison SmartConnect® meter, installed at their
premises (Opt-Out Customers). Under this schedule, Opt-Out Customers shall
receive service using the meter or meter form that had been installed at the
customer’s premises prior to the installation of an Edison SmartConnect meter (i.e.
analog or non-analog, non-smart digital meter). There is a one-time initial fee and a
reoccurring monthly fee to opt-out, which applies for three years from the time the
customer elects to opt-out.

CRITICAL PEAK PRICING (CPP):
The CPP rate offers a discount during the summer months for bundled service
customers (those whose electric power, transmission, distribution, billing, metering
and related services are provided by SCE). The customer must have an interval
meter or an Edison SmartConnect® program-ready meter. When electricity
demand and prices climb, SCE will activate CPP “events” (weekdays from 4:00
p.m. – 9:00 p.m., excluding holidays) during which energy charges increase
significantly. However, if customers reduce or reschedule usage to lower demand
times of day during these events, CPP may help lower electric bills. Participants
receive bill protection up to the first 12 months. Customers who receive Medical
Baseline allocation(s) or customers served under the Smart Energy Program option
are not eligible for service under this rate.

SCE CUSTOMER CONNECTION
SOUTHERN CALIFORNIA EDISON’S (SCE) ELECTRIC RATE OPTIONS

Below are brief descriptions of various rate options for Southern California Edison’s (SCE) residential customers. SCE provides these descriptions to help customers
understand what rate options are available to help manage monthly electric bills. Your current rate is listed on your electric bill. Your bill separates the costs of generation and
costs related to the delivery of electricity. The charges for generation include costs related to the operation of SCE’s electric generating plants, plus the cost of purchasing power
from other sources. The California Department of Water Resources (DWR) obtained electricity on behalf of SCE. SCE has repaid the cost of the associated contracts and is now
returning the cash reserves held to support the contracts through the DWR Energy Credit. The credit will end once the reserves are fully repaid to customers. Eligibility
requirements, terms and conditions apply and may vary for each rate schedule.
Please refer to SCE’s Tariff Books for a complete list of terms and conditions of service at www.sce.com/rateoptions or call us at 1-800-655-4555 to see if you qualify for one
of the energy and money-saving rates below.

Electronic version available at www.sce.com/inserts-onserts
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SCE CUSTOMER CONNECTION
Option A is for lower-usage customers, while Option B is for higher-usage customers.
Option A contains fixed charges similar to Schedule D, but has a baseline credit and
higher energy charges. Option B has no baseline credit, a fixed charge, and lower
energy charges. Lower rates may be achieved with Schedule TOU-D Options A and B
if the customer reduces usage between the on-peak period of 2:00 p.m. and 8:00 p.m.
weekdays, except holidays.

NET ENERGY METERING (NEM and NEM-ST):
These optional rates serve customers who install eligible renewable generating
facilities on their premises for the purpose of generating electricity to offset part or
all of their own electrical requirements. A customer must produce electricity with a
generating facility using any of the renewable sources listed in Section 25741 of the
Public Resources Code*. The generating facility must be sized to offset a portion or
all of the customer’s own electrical requirements, up to a maximum generating
capacity of 1 MW or less per premises.

Customers must execute a NEM Interconnection Agreement prior to receiving
service under one of these rate schedules. Service under Schedule NEM was
closed to new customers on July 1, 2017. Beginning July 1, 2017, NEM-ST (NEM
Successor Tariff) is available to customers and the same program details apply as
NEM with some differences. The generating facility still must be sized to offset a
portion or all of the customer’s own electrical requirements yet the generating
capacity of 1 MW or less no longer applies Interconnection fees now apply; and
residential customers are required to be served on a time-of-use rate certain
exceptions apply. NEM-ST sunset: Completed applications submitted on or before
April 14, 2023, are eligible for NEM-ST, but must complete installation on or before
April 14, 2026.

(End of document)

SMART ENERGY PROGRAM (SEP):
This is an optional program offering annual bill credits to eligible customers who have
technology installed at the home authorized by SCE for direct participation in energy
events. Presently, Wi-Fi enabled smart thermostats controlling a working central air
conditioning system supported by an SCE approved third-party entity are the only
technology available for participation in the Smart Energy Program. This program is
only available to residential customers with an Edison SmartConnect® meter. Smart
Energy Program is not applicable to customers enrolled in any other Demand
Response program, such as Summer Discount Plan, or customers receiving a
Medical Baseline allocation. Smart Energy Program events can be called for up to 4
hours per day between 11:00 a.m. and 8:00 p.m. on non-holiday weekdays.

COST RESPONSIBILITY SURCHARGE (DA-CRS, CCA-CRS, CGDL-CRS):
Cost Responsibility Surcharges (CRS) are applicable to Customer Generation
Departing Load (CGDL), Direct Access (DA) Service customers, Community
Aggregation (CA) customers, and Community Choice Aggregation (CCA) customers.

COMMUNITY CHOICE AGGREGATION SERVICE (CCA SERVICE):
Cities, counties, a Joint Power Authority, and certain other public agencies whose
governing boards have elected to act as Community Choice Aggregators can
purchase and sell electricity on behalf of utility customers within their service
area(s). Under CCA Service, a Community Choice Aggregator is solely responsible
for procuring and providing for the electric power needs (including ancillary
services) of its customers, ensuring resource adequacy and renewable portfolio
requirements for these customers, and scheduling and settling with the California
Independent System Operator (CAISO). Community Choice Aggregators are
required to meet certain requirements with the California Public Utilities
Commission in addition to meeting financial and technical requirements with SCE.
CCA customers are subject to additional charges as explained in Schedules
CCA-CRS and CCA-SF.

TIME-OF-USE TIERED DOMESTIC (TOU-D-T):
As of March 1, 2019, this Schedule is closed to new Customers. Schedule TOU-D-T
is a seasonal time-of-use rate with a level pricing structure (Level 1 is up to 130% of
Baseline, and Level 2 is more than 130% of Baseline). TOU-D-T is applicable to
customers eligible for service under Schedule D, or receiving the CARE or FERA
discount. Lower rates may be achieved with TOU-D-T if the customer reduces usage
between the on-peak period of 12:00 p.m. and 6:00 p.m. weekdays, except holidays.

*The renewable sources included in Section 25741 of the Public Resources Code
are: biomass, solar thermal, photovoltaic, wind, geothermal, fuel cells using
renewable fuels, small hydroelectric generation digester gas, municipal solid waste
conversion, landfill gas, ocean wave, ocean thermal, or tidal current, and any
additions or enhancement to the facility using these technologies.

Net Billing Tariff (NBT) also known as Solar Billing Plan
This optional rate is designed for customers who install eligible renewable generating
facilities on their premises to generate electricity and offset their own electrical
needs.* Customers can size their systems up to 150% of their electrical
requirements, provided they attest that the additional capacity will support
electrification (such as adding an electric vehicle) within a year of interconnection.

All customers’ net usage is billed according to their Otherwise Applicable Tariff,
which must be a Time-of-Use rate schedule. Residential customers are required to be
on the Prime option of TOU-D. Net generation is credited at the Avoided Cost
Calculator rate, also known as the Energy Export Credit, based on the year the
application was submitted. Additionally, residential customers can receive extra
credits, known as the Energy Export Bonus Credit, for the first few years of the tariff,
with these credits decreasing annually as specified in Schedule NBT.
*This is for renewable generating facility applications received on or after April 15,
2025.
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Para solicitar una copia en español de esta notificación, por favor escriba a:

Southern California Edison
P.O. Box 800, G.O. 1, Quad 4A
Rosemead, CA 91770
á la atención de Comunicaciones Corporativas, o visita www.sce.com/avisos.

Due to space limitations, your specific rate or one you may be eligible for may not
appear. Please visit www.sce.com/inserts-onserts (under November 2024) or
contact us if you’d like a complete listing of all available rates. Please email
Tariffs.Manager@sce.com for a copy to be sent via email or U.S. Mail.

CONNECT WITH US
Get energy-saving tips, safety and outage updates, and much more.

www.facebook.com/sce www.instagram.com/sce www.twitter.com/sce


