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The City of Indian Wells, in partnership with Burrtec Waste
and Recycling Services offers Indian Wells residents a variety
of trash and recycling programs to keep neighborhoods clean
and minimize the use of landfills. Details are available at
Burrtec.com (select Indian Wells) and CityOfindianWells.org

Weekly Trash and Recycling

Burrtec collects trash and recyclables once per week. Backyard
service is provided. Recyclables do not have to be sorted by
type, but should be placed in the grey container.

Bulky Item Pick-Up

Residents can dispose of oversized items via this free collection
service. (Limit of four items for free per pick-up; additional
items $10 each). To schedule, all Burrtec at (760) 340-2113.

Christmas Tree Recycling

From December 26 through the second week of January,
Burrtec will collect Christmas trees on residents’ regular trash
collection day. Trees must be cut into four-foot lengths or
smaller, bundled and placed next to the trash containers.
Unfortunately, flocked trees cannot be recycled and are
destined for the landfill.

Document Shredding Events

The City sponsors four document shredding events every year
in January, April, July and October to help prevent identity
theft and promote paper recycling. Rules and limits to apply—
see website for details. Events are held at Burrtec’s Palm
Desert office located at 41575 Eclectic Street from 7 a.m. until
11 a.m. (Resident Benefit Card is required and a maximum

of four banker sized boxes per vehicle will be accepted. No
commercial businesses please.)

Household Hazardous and Electronic Waste

Burrtec will collect any household hazardous waste and
electronic waste from your residence at no charge. (Limit of
four items free per pick-up; additional items $10 each.) To
schedule, all Burrtec at (760) 340-2113.

Home Remodeling

Please consider donating, reusing or recycling the materials
left over from your project. Fixtures, cabinets, flooring and
other items can often be used by others. If the material is not
suitable for donation, it may be recyclable. For details, please
call the Indian Wells Recycling Coordinator at (760) 674-1032.

Stay In Toeuch

The City of Indian wells strives to keep the lines of communication open with residents and does so through a variety of resources.
The City website at CityOfindianWells.org provides the community with the latest news on topics ranging from City programs and
services to upcoming events and area attractions. Residents can also view City Council meetings online and download several

publications and forms.

Residents can sign up for email notifications on the CityOfindianWells.org website under the “I Want To...” tab. You can also
receive emergency alerts via text by signing up with Nixel. To sign up, text 888777 and enter Indian Wells zip code 92210.

The City's IWTV (check local listings) airs daily the latest City Council meeting and special study session.
Follow Us On Social Media: 0 @CityOfindianWells o @indian_wells

Activities & Atthactions

Police and Fire Emergencie: 9-1-1 VUE Grille & Bar Reservations
City of Indian Wells Resident Emergency Hotline.. ....(800) 998-0513 (760) 346-4653 * VueGrilleAndBar.com
Indian Wells Police Dept. Non-Emergency Line ....(760) 836-3215

Shots in the Night

Indian Wells Fire Dept. Non-Emergency Line...................... (760) 568-5252 IndianWellsGolfResort.com/shots.in the night
Indian Wells City Hall (760) 346-2489

Indian Wells Golf Resort (760) 346-4653 Desert Town Hall

Indian Wells Tennis Garden (760) 200-8400 (760) 610-2852 * DesertTownHall.org
Eisenhower Medical Center. (760) 340-3911

Eisenhower Urgent Care Centers (760) 834-3593 The Living Desert Zoo & Botanical Garden
Southern California Edison Company...........cccceuiieiiiiunnnnns (800) 655-4555 (76013465694 slLivingDesert.org

Southern California Gas Company. (877) 238-0092 Jesllym @arier

Coachella Valley Water District (760) 391-9600 (760) 340-3220  JoslynCenter.org

Burrtec Waste & Recycling (760) 340-2113

Palm Desert Post Office (Hovely) (760) 837-9503 Indian Wells Arts Festival

Palm Desert Post Office (Portola) (760) 773-6494 (760) 346-0042 o IndianWellsArtsFestival.com

Dog License (951) 358-7387

To our Indian Wells Residents,

We are delighted that you have chosen our exceptional community as your primary or
seasonal residence. This special brochure is designed to provide you with information
about the programs and services in the City of Indian Wells. We encourage you to visit
the City’s municipal website at CityOflndianWells.org to learn more about Indian Wells’
rich history and many world-class amenities available to residents and guests. Also,
residents are encouraged to attend our City Council meetings. View them live on the
City website or repeated daily on IWTV.

Please don't hesistate to contact us at City Hall if we can be of service.

Sincerely,

Indian Wells City Council £ Stafy

44-950 ELDORADO DRIVE INDIAN WELLS, CA 92210
(760) 3 > CITYOFINDIANWELLS.ORG
CITY HALL HOURS: MON. - FRL 8 A.M. - 5 PM. (CLOSED FOR LUNCH 12:00 PM. - 1:00 P.M.)




Indian Wells Rescdent Benejit Card

Take advantage of the City’s extensive Resident Benefit Program by applying for one of our Resident Benefit Cards (RBC).*

Golf RBC: $50.00 per card

Social RBC: $10.00 for first card and $5.00 per additional card

Miramonte Indian Wells Resort & Spa
45-000 Indian Wells Lane ® 760.341.2200 ® MiramonteResort.com

New Indian Wells residents and first-time cardholders must apply for the RBC in person at City Hall during normal business hours

With boutique style and classic
sophistication, The Miramonte Indian
Wells Resort & Spa boasts spacious

Resident Benefit Card Discount(s)*

® 20% discount on all food and non-alcoholic beverages

(Monday-Friday 8 a.m. to 5 p.m. and closed 12 p.m. to 1 p.m.) New applicants must provide a picture ID and valid proof of
residency. RBCs are also required for entry to special events exclusively for Indian Wells residents.

*Reference Resolution No. 2017-28.

Indian Wells Golf Resort, VUE Grille & Bar, Shots in the Night and Golf Shop

44-500 Indian Wells Lane

Indian Wells Golf Resort (760) 346-4653 ¢ IndianWellsGolfResort.com
VUE Grille & Bar (760) 834-3800 ¢ VueGrilleAndBar.com

The Indian Wells Golf Resort offers players of

all abilities an outstanding golf experience on
the top-ranked Celebrity and Players Courses. From October
to March, enjoy Shots in the Night, the unique ‘golf after
dark’ experience. Inside the Golf Resort's clubhouse, you'll
find museum-caliber original art. The Pavilion offers a premier
reception and private events venue, with glass on three sides
commanding views of the Santa Rosa mountains. Upstairs in the
VUE Grille & Bar: enjoy cocktails and dining indoors or outside

Resident Benefit Card Discount(s)*

Special Green Fee on a round of Golf
20% discount on food and non-alcoholic beverages at
VUE Grille & Bar and food truck for breakfast, lunch, and
Thursday Nights only (excluding Happy Hour)

e Thursday Nights only buy one round of golf at Shots in the
Night get one round free

® 20% discount on all merchandise sold within the Golf

® 20% discount on all spa services (Sunday-Thursday only)

accommodations, impeccable service, the
unparalleled Well Spa, world-class golf and tennis, and
stunning views of the Santa Rosa Mountains.

Renaissance Esmeralda Resort & Spa
44-000 Indian Wells Lane ® (760) 773-4444 e RenaissanceEsmeralda.com

A splendid grand staircase and eight-
story atrium lobby are two of the many
distinguishing features of this luxurious

resort. Amenities include a sandy beach pool,
exceptional dining, fashionable boutiques and the exquisite
Spa Esmeralda.

Resident Benefit Card Discount(s)*

® 20% discount on all food and non-alcoholic beverages
® 20% discount on a la carte spa services
(Monday- Thursday Only. Excludes Holidays.)
15% Resident room rate discount using code L9Z
(Resident benefit card required at check-in. Max. 2
rooms, rate based on availability and blackout dates
apply, tax and daily resort fee are additional.)

Sands Hotel & Spa

44-985 Province Way ® (760) 321-3771 ® SandsHotelAndSpa.com
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on the spacious, scenic patio admiring breathtaking mountain leser (Bxelueles i s emel e geees)

and fairway views.

Indian Wells Tennis Garden

78-200 Miles Avenue * (760) 200-8400 ¢ IWTG.net

The Indian Wells Tennis Garden holds the

5 = distinction of being the second largest tennis
w& stadium in the world. Boasting a 16,100-seat

main stadium, 8,000-seat secondary stadium, and
29 practice courts, the Tennis Garden is home to the annual BNP
Paribas Open, the largest ATP World Tour and WTA combined
two-week event of its kind. The Garden also hosts the annual
Indian Wells Arts Festival and has an outstanding Tennis Club
offering diverse instructional programs year-round.

Resident Benefit Card Discount(s)*

® 10% discount for merchandise (not food and beverage)
throughout the year except for the weeks of the BNP
Paribas Open Tennis Tournament when discounts are not
applicable

Hyatt Regency Indian Wells Resort & Spa

44-600 Indian Wells Lane ® (760) 341-1000 ® HyattRegencylndianWells.com

Resident Benefit Card Discount(s)*

41 !' =1 g\': "] The luxurious 34-acre Hyatt Regency Indian
Wells Resort & Spa features a variety of

deluxe accommodations — from guestrooms to
private villas complete with personal butler
service. Amenities at the hotel include Agua Serena Spa, the
Medical and Skin Spa, Agave Sunset Bar and Lounge, Lantana
Restaurant and seven swimming pools.

20% discount on all food and non-alcoholic beverages
20% discount on spa services and complimentary use of
workout room

* 10% discount at The Citrus on purchases (excludes reading
materials, tobacco, stamps and liquor)

Indian Wells Resort Hotel
76-661 Highway 111 © 760.345.6466 ¢ IndianWellsResort.com

Television legends Lucille Ball and Desi
Arnaz built this elegant boutique hotel,
which overlooks the panoramic Santa Rosa
Mountains and Indian Wells Country Club golf
course. The property features a 4,500-square-foot presidential
suite — one of the largest in the valley. Frank’s Place Restaurant
and Bar draws a lively crowd Thursday-Saturday evenings.

Resident Benefit Card Discount(s)*

e 20% discount on all food and non-alcoholic beverages

Designed by renowned interior designer Martyn Lawrence Bullard, the property features 46 guest rooms,
the Pink Cabana restaurant and bar, full-service spa and private wedding garden. A combination of Bullard's
Moroccan-inspired influence and a mid-century vibe that is synonymous with the desert’s everlasting allure, the

Sands Hotel & Spa is an exotic, luxurious and personalized take on hospitality.

*Subject to change at anytime.

Get fnvolved

City Committees and Commissions

Indian Wells residents have a unique opportunity to participate in
programs, services and events by serving on a City commission
or committee. Applications are available at City Hall or online at
CityOfindianWells.org.

* The Planning Commission serves in an advisory capacity
to the City Council on issues related to land use and
legislation.

® The Architecture and Landscape Committee provides a
review process to ensure the compatibility of development
with existing structures and landscaping.

® The Grants-In-Aid Committee offers input to City Council
regarding the distribution of public funds to worthy charities
and organizations throughout the valley under the Indian
Wells Grants-in-Aid Program.

* The Community Activities Committee advises and assists
with the planning and implementation of resident social
activities.

¢ The Golf Resort Advisory Committee works in concert with
Troon Golf to advise and provide guidance to City Council
concerning overall objectives for the City-owned Indian
Wells Golf Resort.

Residents also serve as representatives to the Coachella Valley
Mosquito and Vector Control Board, Joslyn Center Board and
Palm Springs International Airport Commission.

Indian Wells Chamber of Commerce

Founded in 2003, the mission of the Indian Wells Chamber of
Commerce is to enhance the economic vitality and long term
prosperity for businesses and residents through networking

and promotion. Chamber services and events include business
promotions, customer referrals, marketing assistance and monthly
networking mixers.

(706) 346-7095 e IndianWellsChamber.com

Indian Wells Historic Preservation Foundation

The goal of the Indian Wells Historic Preservation Foundation

is to designate, preserve and maintain historical sites and
memorabilia in Indian Wells for the benefit and enjoyment of
future generations. Residents may also help preserve Indian
Wells’ history by donating memorabilia. Membership is $40 per
household.

(760) 346-8420 o CityOfindianWells.org

Rotary Club of Indian Wells

The Rotary Club of Indian Wells is one of more than 34,000
clubs with a worldwide membership of 1.2 million members. The
organization’s purpose is to encourage and poster the ideal of
service as a basis of worthy enterprise.

IndianWellsRotary.com



