
PROGRAM REQUIREMENTS 
S A N  D I E G O  G A S  &  E L E C T R I C  ( S D G & E )  

Thank you for choosing Sunrun as your neighborhood solar installer. Before we submit your interconnection 
application to SDG&E, we’ll need you to sign a few forms that they require for all new solar customers.  

R E Q U I R E D  S I G N A T U R E S

☐ Terms and Conditions Agreement: For Net Energy Metering Solar or Wind Electric Generating
Facilities 

☐ San Diego Gas & Electric Company: Contract for Special Facilities

☐ Authorization to: Receive Customer Information or Act on a Customer’s Behalf

A D D I T I O N A L  R E Q U I R E D  S I G N A T U R E S
SIGNATURES ARE REQUIRED TO MAINTAIN YOUR REDUCED CONTRACT PRICE. 

  ☐ 

Solar Generation Incentive Program: The Solar Generation Incentive Program requires two signatures 
from you. Please anticipate a Sunrun representative reaching out to you for these signatures to 
maintain your reduced contract price. This may occur post system activation depending on program 
limitations. ______________________________ 

In addition to the signatures required above, please provide the following documentation: 

A D D I T I O N A L  D O C U M E N T A T I O N

☐ Complete copy of SDG&E electric bill and annual usage report. Bill provided must be from within
the past 6 months.

☐ SDG&E Net Energy Metering Questionnaire

I am aware of the above requirements for utility interconnection: 

CUSTOMER SIGNATURE 

DATE 

S U N R U N   I N C   |   5 9 5   M A R K E T   S T.,   F L O O R   2 9,   S A N   F R A N C I S C O,   C A L I F O R N I A   9 5 4 0 1 
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1.) Will this account be established in a new subdivision?

☐ Yes

☐ No

2.) Will an electric vehicle be recharging at this location using the solar system?

☐ No

*If yes, Will the vehicle recharging be metered separately from the residence?

☐ No

3.) Are there any other generators connected on this account?

☐ Yes

☐ No

4.) Are there any possible meter access issues?

☐ Yes

☐ No

*If Yes, please select all that apply:
☐ Unrestrained animal at meter or AC disconnect location

Meter located inside facility/residence

5.) Are you on a demand response program?

☐ Yes

☐ No

SDG&E NET Energy Metering Questionnaire

\rg1\

\rg2\

\ab1\

\ab2\

\ma1\

\ma2\

\dr1\

\dr2\

☐\r1\ Yes
\r2\

Please specify what kind of generator: ___________________

\r3\

  ☐\r4\    Locked gate _____________  ______________________(gate code)
☐
☐ Other (please explain)  ________________________________

If yes, please specify what program:  ________________________________

\ev2\

*If yes, a) Who is the  develop\ er?_____________________________

b) Track number?  ____________________________________
c) Name of development?  \p3\____________________________
d) Please attach a list of lots/addresses to the application

\p5\

\p1\

\p2\

\p6\

 \r5\

\p7\

\p4\

☐ Yes\ev1\
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Terms and Conditions Agreement 
for Net Energy Metering Solar or 
Wind Electric Generating Facilities 

APP ID:________________ 

I THE CUSTOMER, UNDERSTAND AND AGREE TO THE FOLLOWING TERMS AND 
CONDITIONS: 

Permission to Interconnect 

Customers must not operate their Generating Facility in parallel with SDG&E’s 
Distribution System until they receive written authorization for Parallel Operation 
from SDG&E. Unauthorized Parallel Operation could result in injury to persons and/or 
damage to equipment and/or property for which the Customer may be liable. 

Safe Operation of your Generating Facility 

Notwithstanding any other provision of this Agreement, if at any time SDG&E determines 
that either (a) the Customer’s Facility, or its operation, may endanger SDG&E personnel, or 
(b) the continued operation of the Customer’s Facility may endanger the safe and reliable
operation of SDG&E’s electrical system, SDG&E shall have the right to disconnect the
Facility from SDG&E’s system. Customer's Facility shall remain disconnected until such time
as SDG&E is satisfied that the unsafe condition(s) have been corrected.

Meter Access 

Your meter must be installed in a safe SDG&E-accessible location and remain unobstructed 
by locked gates or pets. Additionally, meter access must be maintained at all times for 
meter reading and system maintenance. Any animals owned by the customer, including pet 
dogs, should not have access to these areas to avoid hindering SDG&E service personnel, 
preventing them from completing their work. If your self-contained meter is being utilized in 
lieu of an AC disconnect switch, the meter must be accessible at all times and cannot be 
located within a residence or garage. 

Document and Fee Requirements 

Other Documents and/or Fees may be required and there may be requirements for 
interconnection in addition to the below list, depending on the specifics of the planned 
Generating Facility.  Other approvals and/or other agreements may be needed for special 
SDG&E programs or regulatory agency requirements.  

Stale Agreements 

If this agreement is still pending two years from its date of submittal and customer has 
not met all of the requirements, SDG&E will close this application and Customer will be 
required to submit a new application should Customer wish to take service on Schedule 
NEM.  
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Terms and Conditions Agreement 
for Net Energy Metering Solar or 
Wind Electric Generating Facilities 

  

A. Agreement Package  

These documents are needed to ensure safe and reliable operation of SDG&E’s Distribution 
System and to confirm that Customer’s interconnection has been performed in accordance 
with SDG&E’s tariffs.  To insure prompt attention and authorization of your project 
and to avoid any delays, we would like to receive your complete packages two (2) 
weeks or more before city or county electrical inspection is released.  As SDG&E 
receives the documentation described in Sections (1) through (5) of the Application and 
Interconnection Agreement for Customers with Solar and/or Wind Electric Generating 
Facilities of 30 Kilowatts or Less (Form 142-02765), SDG&E will begin to process the 
application.   

Required Documents for New Applicants:  

1. A completed copy of this Agreement.  Please note:  the Customer name (as 
identified in Part I, Section C of the Application and Interconnection Agreement for 
Customers with Solar and/or Wind Electric Generating Facilities of 30 Kilowatts or 
Less (Form 142-02765)) must be the same name as on the SDG&E bill.  In this 
Agreement, Customer will confirm their otherwise-applicable rate schedule (OAS), 
establishing how Customer’s monthly usage or net generation will be 
charged/credited.  Customer-initiated rate changes are governed in accordance with 
SDG&E’s Electric Rule 12.  

2. A single-line diagram showing Customer’s actual installation of his/her Generating 
Facility.  The diagram must include the electrical rating and operating voltages of the 
significant electrical components such as the service panel, the disconnect switch (if 
required), inverters, all wind and/or photovoltaic generators, circuit breakers and 
other protective devices of the Generating Facility, the general location of the 
Customer’s loads relative to the Generating Facility, and the interconnection with 
SDG&E’s Distribution System.  The diagram must include the following information:  

a. A description and location of the visible, lockable AC disconnect switch if 
present.  

Effective January 01, 2010, customers installing inverter-based systems 
will no longer be required to include an AC disconnect switch when the facility 
has a self-contained electric revenue meter (i.e., 0-320 amp socket-based 
meters or 400 amp K-based meters).  This type of meter is used by the vast 
majority of all SDG&E customers.  

To accommodate this change while maintaining utility operating safety needs, 
the revenue meter, when appropriate, may be temporarily removed by 
SDG&E to isolate the customer’s inverter from the electric distribution 
system.  Removal of the revenue meter (due to an emergency or 
maintenance on SDG&E’s system) will result in loss of electrical service to the 
customer’s facility or residence for the duration of time that work is actively in 
progress. 
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Terms and Conditions Agreement 
for Net Energy Metering Solar or 
Wind Electric Generating Facilities 

 SDG&E recommends that customers installing an inverter-based generator 
consider also installing an AC disconnect switch to facilitate maintenance of 
the customer’s equipment (i.e. inverter, PV arrays, etc) without the need for 
interrupting service to the customer.  The AC disconnect switch provides the 
additional benefit of allowing SDG&E to isolate the customer’s generator from 
the utility’s Distribution System without having to interrupt service to the 
customer’s facility or residence but for customers with 30 kW or smaller 
generating facilities, the switch is optional. 

SDG&E’s AC disconnect requirement for Distributed Energy Resources 
(Distributed Generation) will continue to apply to:  

• Inverter-based interconnections having a transformer-rated meter (i.e., all
meter panels or switchboards employing the use of potential and current
transformers).

• Non-inverter based generators, including rotating or machine-based
generators – regardless if the service meter configuration is transformer-
rated or self-contained.

b. A description of the specific inverter(s) used to control the interconnection
between SDG&E and the Generating Facility, including rating, brand name,
and model number.  CEC-certified inverters[1] will pass the requirements for
Simplified Interconnection per SDG&E’s Electric Rule 21. Non-certified units
will require further study and may involve additional costs.

c. A complete description of the generating equipment that the Customer
plans to install.  If the Generating Facility includes photovoltaic panels, the
description must include the manufacturer name, model number, number of
panels, and the nameplate rating. If the Generating Facility includes a wind
turbine, the description must include the manufacturer name, model number,
number of turbines, and the nameplate rating. Only CEC-certified inverters
and certified wind-turbine generators without separate inverters will pass the
requirements for Simplified Interconnection. (See the SDG&E website
http://www.sdge.com/business/netMetering.shtml or the CEC website at:
www.gosolarcalifornia.org/equipment.

d. A description of how the power output from the inverter is connected to the
main service panel via a branch breaker.  The ampere rating of this
branch breaker and the main service panel breaker must be compatible with
the output rating of the Generating Facility.  The output rating is computed
based on the total nameplate rating of the inverter.

e. If such metering is required, a complete description of the performance
(generation output) meter and related equipment. The description must
include the meter manufacturer, model number and type (socket or panel), as
well as any other relevant information (e.g., socket, panels, breakers).  If
instrument transformers are required, the description should include this
information.
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Terms and Conditions Agreement 
for Net Energy Metering Solar or 
Wind Electric Generating Facilities 

3. Information regarding any existing insurance coverage (liability and/or property) for
the Schedule-NEM Generating Facility location. 

Customer shall meet all applicable safety and performance standards established by the 
National Electrical Code, the Institute of Electrical and Electronics Engineers, accredited 
testing laboratories such as Underwriters 

Laboratories and, where applicable, rules of the California Public Utilities Commission 
regarding safety and reliability. A Customer with a solar or wind-turbine electrical 
generating system, or a hybrid system of both, that meets those standards and rules shall 
not be required to install additional controls, perform or pay for additional tests, or purchase 
additional liability insurance. 

To the extent that Customer has currently in force property insurance and commercial 
general liability or personal liability insurance, Customer agrees that it will maintain such 
insurance in force for the duration of this Agreement in no less amounts than those 
currently in effect.   San Diego Gas and Electric Company shall have the right to inspect or 
obtain a copy of the original policy or policies of insurance prior to commencing operation. 
As long as Customer meets the requirements of this section, Customer shall not be required 
to purchase any additional liability insurance. 

Rates 

SDG&E rates and rate design, including the rates and rate design reflected in this Tariff, are 
subject to change in conjunction with changes to the utility revenue requirement and 
changes to the utility rate design. 

Customer of Record’s Full Name _____________________________________________________ 

Signature _________________________________________________ Date __________________ 

\n1\

\s1\ \d1\

DocuSign Envelope ID: 16BE15EC-8C72-4E6C-B367-2BA9A0AB50A4

5/10/2019

Robert Herbstreith



Form 106-1202  (6/96) 

 
 
 
 

SAN DIEGO GAS & ELECTRIC COMPANY 

CONTRACT FOR SPECIAL FACILITIES 

 
 

THIS CONTRACT is made and entered into this               day of                                      , 20    , by and between 

SAN DIEGO GAS & ELECTRIC COMPANY, a corporation, hereinafter called "Utility", and 

________________________________________________ hereinafter called "Applicant". 

 

WHEREAS, Applicant has requested and does hereby contract with Utility for the installation and/or maintenance of 

special facilities, which is in addition to, or in substitution for, the standard facilities which the Utility normally 

would install or maintain and which represents additional cost to Utility over normally installed facilities.  The 

special facilities are for use at Applicant's premises located at   _________________________________________ 

in __________________________ County of _______________________, State of California;  

 

WHEREAS, Utility has agreed to install, construct and/or maintain at the request and expense of Applicant, certain 

facilities consisting of Renewable Meter Adaptor. 

 

In consideration of the mutual promises herein, the parties agree as follows: 

 

1. Installation of Utility-owned special facility shall at all times be and remain the property of Utility. 

 

2. Service through these special facilities shall be limited to a maximum demand (also known as: duty load) of not 

more than 13 kVA for electric service. 

 

3. Utility's performance hereunder is contingent upon: a) securing without cost to Utility, any necessary easements, 

rights of way or highway permits necessary for the installation of said special facilities; and b) availability of the 

material required to provide said special facilities. 

 

4. This Contract may be assigned by Applicant only upon the assignee's written acceptance of said assignment, and 

the approval of Utility as evidenced by written endorsement hereon; however, such approval shall not constitute 

a release of Applicant's obligation hereunder unless expressly so provided in said endorsement. 

 

5. All representations, statements, terms and stipulations, heretofore made and agreed by the parties with relation 

to the above-mentioned special facilities, except as specifically set forth in this Contract, are superseded by the 

provisions of this Contract, and no representation of any agents or employee shall be binding upon Utility except 

as herein set forth. 

 

6. Applicant agrees to be governed by the Utility's applicable rates and rules on file with the California Public 

Utilities Commission, which rates and rules are made a part hereof by reference, a copy of which will be 

furnished to Applicant upon request.  This Contract shall at all times be subject to such changes or modifications 

as said Commission may, from time to time, direct in the exercise of its jurisdiction. 

 

\n1\
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Form 106-1202  (6/96) 

7. Total Estimated Installed Cost of Requested Special Facility: 

  (a)  $1,326.00   

 

Of the total estimated installed cost, Utility and Applicant have mutually agreed upon: 

 

$1,326.00  (b)  as a one-time payment adjusted by the applicable factor as established in the Special Facilities 

section of SDG&E's applicable electric Rule No.2, copy attached. 

 

                    (c)  Total Estimated Installed Cost (a)  less one-time payment (b) 

 

  (d)  amount in (c) to be paid by Applicant through a $___________ /month charge over a _____ 

month amortization period at (___%) per month as established in the Special Facilities section of 

SDG&E's applicable Electric Rule No. 2, copy attached. 

     

  (e)  O&M to be paid by Applicant will be the product of (___%) per month, as established in the 

Special Facilities section of SDG&E's applicable Electric Rule No. 2, which will result in a 

payment by applicant of  $___________/ month over a _____- month period. 

  

8. If Applicant is a corporation, partnership, joint venture or a group of individuals, the subscriber hereto 

represents that he has the authority to bind said corporation, partners, joint venturers or individuals, as the case 

may be. 

 

IN WITNESS WHEREOF, the parties hereto have caused this Contract to be executed for and on behalf of each, by 

the duly authorized agents, partners or corporate officers, as of the day and year first above written. 

 

APPLICANT:      SAN DIEGO GAS & ELECTRIC COMPANY, 

_____________________________________________ a corporation 

 

_____________________________________________ By: _____________________________________ 

        (Authorized Individual-Utility) 

By: _________________________________________  

 (Authorized Signature)    Date Executed: ____________________________ 

 

Name: _______________________________________ 

 (Please Print or Type) 

 

Title: ________________________________________ 

 

Date: ________________________________________ 

 

Address: 

_____________________________________________ 

 

_____________________________________________ 

 

_____________________________________________ 

 

Telephone: ___________________________________ 

\\s1\
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Revised 01/28/2016 Page 1 of 2 

AUTHORIZATION TO:  RECEIVE CUSTOMER 
INFORMATION OR ACT ON A CUSTOMER’S BEHALF

SUBMITTED TO THE FOLLOWING. 
Please check all that apply: 

PG&E SoCalGas 
SCE SDG&E 

THIS IS A LEGALLY BINDING CONTRACT—READ IT CAREFULLY 
(Please Print or Type) 

I, 
NAME TITLE (IF APPLICABLE 

of (Customer) have the following mailing address 
NAME  OF CUSTOMER OF RECORD 

, and do hereby appoint 
MAILING ADDRESS CITY STATE ZIP 

Center for Sustainable Energy of 9325 Sky Park Court, Suite 100 
NAME OF THIRD PARTY MAILING ADDRESS 

San Diego CA 92123 
CITY STATE ZIP 

to act as my agent and consultant (Agent) for the listed account(s) and in the categories indicated below: 

ACCOUNTS INCLUDED IN THIS AUTHORIZATION:  

 1. 
SERVICE ADDRESS CITY SERVICE ACCOUNT NUMBER

 2. 
SERVICE ADDRESS CITY SERVICE ACCOUNT NUMBER

 3. 
SERVICE ADDRESS CITY SERVICE ACCOUNT NUMBER

(For more than three accounts, please list additional accounts on a separate sheet and attach it to this form) 

INFORMATION, ACTS AND FUNCTIONS AUTHORIZED – This authorization provides authority to the Agent.  The 
Agent must thereafter provide specific written instructions/requests (e-mail is acceptable) about the particular 
account(s) before any information is released or action is taken.  In certain instances, the requested act or 
function may result in cost to you, the customer.  Requests for information may be limited to the most recent 12 
month period. 

1. Request and receive billing records, billing history and all meter usage data used for bill calculation for all of my
account(s), as specified herein, regarding utility services furnished by the Utility1.

2. Request and receive copies of correspondence in connection with my account(s) concerning (initial all that apply):

a. Verification of rate, date of rate change, and related information;
b. Contracts and Service Agreements;
c. Previous or proposed issuance of adjustments/credits; or
d. Other previously issued or unresolved/disputed billing adjustments.

3. Request investigation of my utility bill(s).

4. Request special metering, and the right to access interval usage and other metering data on my account(s).

5. Request rate analysis.

6. Request rate changes.

7. Request and receive verification of balances on my account(s) and discontinuance notices.

1  The Utility will provide standard customer information without charge up to two times in a 12 month period per service account.  After two requests in a 
year, I understand I may be responsible for charges that may be incurred to process this request. 

I (Customer) authorize my Agent to act on my behalf to perform the following specific acts and functions (initial 
all applicable boxes): 

\s1\
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Revised 01/28/2016 Page 2 of 2 

AUTHORIZATION TO:  RECEIVE CUSTOMER INFORMATION OR ACT ON A CUSTOMER’S BEHALF 

I (CUSTOMER) AUTHORIZE THE RELEASE OF MY ACCOUNT INFORMATION AND AUTHORIZE MY AGENT TO 
ACT ON MY BEHALF ON THE FOLLOWING BASIS2 (initial one box only): 
2If no time period is specified, authorization will be limited to a one-time authorization 

One time authorization only (limited to a one-time request for information and/or the acts and functions specified 
above at the time of receipt of this Authorization). 

One year authorization - Requests for information and/or for the acts and functions specified above will be 
accepted and processed each time requested within the twelve month period from the date of execution of this 
Authorization. 

Authorization is given for the period commencing with the date of execution until 03/31/2020(Limited in 
duration to three years from the date of execution.)  Requests for information and/or for the acts and functions 
specified above will be accepted and processed each time requested within the authorization period specified 
herein. 

RELEASE OF ACCOUNT INFORMATION: 

The Utility will provide the information requested above, to the extent available, via any one of the following.  My 
(Agent) preferred format is (check all that apply): 

Hard copy via US Mail (if applicable). 

Facsimile at this telephone number: 858-244-1178 

Electronic format via electronic mail (if applicable) to this e-mail address: sgip@energycenter.org 

I (Customer), ______ ________________________(print name of authoriz ed signatory), declare under penalty of 
perjury under the laws of the State of California that I am authorized to execut e this document on behalf of the Customer 
of Record listed at the top of this form and that I have authority to financially bind the Customer of Record.  I further certify 
that my Agent has authority to act on my behalf and request the release of information for the accounts listed on this form 
and perform the specific acts and functi ons listed above.  I understand the Utility reserves the right to verify any 
authorization request submitted before releasing information or taking any action on my behalf.  I authorize the Utility to 
release the requested information on my account or facilities to the above Agent who is acting on my behalf regarding the 
matters listed above.  I hereby release,  hold harmless, and indemnify the Utilit y from any liability, claims, demands, 
causes of action, damages, or expenses re sulting from: 1) any release of inform ation to my Agent pursuant to this 
Authorization; 2) the unauthorized use of this information by my Agent; and 3) from any actions taken by my Agent 
pursuant to this Authorization, including rate changes.  I understand that I may canc el this authorization at any time by 
submitting a written request.  [This form must be signed by  someone w ho has authority  to financially bind the 
customer (for example, CFO of a company or City Manager of a municipality).] 

AUTHORIZED CUSTOMER SIGNATURE TELEPHONE NUMBER

Executed this day of at ______________________________________.
MONTH YEAR CITY AND STATE WHERE EXECUTED 

I (Agent), hereby release, hold harmless, and indemnify the Utility from any liabilit y, claims, demand, causes of action, 
damages, or expenses resulting from the release of customer information obtained pursuant to this authorization and from 
the taking of any action pursuant to this authorization, including rate changes. 

858-244-1177 
      AGENT SIGNATURE TELEPHONE NUMBER

Center for Sustainable Energy 
       COMPANY

Executed this       day of 
MONTH YEAR

\s1\

\s1\
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CONSUMER DISCLOSURE

From time to time, Sunrun Inc. (we, us or Company) may be required by law to provide to you

certain written notices or disclosures. Described below are the terms and conditions for

providing to you such notices and disclosures electronically through the DocuSign, Inc.

(DocuSign) electronic signing system. PLEASE READ THE INFORMATION BELOW

CAREFULLY AND THOROUGHLY, AND IF YOU CAN ACCESS THIS INFORMATION

ELECTRONICALLY TO YOUR SATISFACTION AND AGREE TO THESE TERMS AND

CONDITIONS, PLEASE CONFIRM YOUR AGREEMENT BY CLICKING THE 'I AGREE'

BUTTON AT THE BOTTOM OF THIS DOCUMENT. 

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available

electronically to you by us. You will have the ability to download and print documents we send

to you through the DocuSign system during and immediately after signing session and, if you

elect to create a DocuSign signer account, you may access them for thirty (30) days after such

documents are first sent to you. After such time, if you wish for us to send you paper copies of

any such documents from our office to you, please request delivery of such paper copies from us

by following the procedure described below. 

Withdrawing your consent 

If you decide to receive notices and disclosures from us electronically, you may at any time

change your mind and tell us that thereafter you want to receive required notices and disclosures

only in paper format. How you must inform us of your decision to receive future notices and

disclosure in paper format and withdraw your consent to receive notices and disclosures

electronically is described below. 

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the

speed at which we can complete certain steps in transactions with you and delivering services to

you because we will need first to send the required notices or disclosures to you in paper format,

and then wait until we receive back from you your acknowledgment of your receipt of such

paper notices or disclosures. To indicate to us that you are changing your mind, you must

withdraw your consent using the DocuSign ‘Withdraw Consent’ form on the signing page of a

DocuSign envelope instead of signing it. This will indicate to us that you have withdrawn your

consent to receive required notices and disclosures electronically from us and you will no longer

be able to use the DocuSign system to receive required notices and consents electronically from

us or to sign electronically documents from us. 

All notices and disclosures will be sent to you electronically

Unless you tell us otherwise in accordance with the procedures described herein, we will provide

electronically to you through the DocuSign system all required notices, disclosures,

authorizations, acknowledgements, and other documents that are required to be provided or

made available to you during the course of our relationship with you. To reduce the chance of

you inadvertently not receiving any notice or disclosure, we prefer to provide all of the required

notices and disclosures to you by the same method and to the same address that you have given

us. Thus, you can receive all the disclosures and notices electronically or in paper format through

the paper mail delivery system. If you do not agree with this process, please let us know as

described below. Please also see the paragraph immediately above that describes the

consequences of your electing not to receive delivery of the notices and disclosures

Electronic Record and Signature Disclosure created on: 8/7/2013 10:17:58 AM
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electronically from us. 

How to contact Sunrun Inc.:

You may contact us to let us know of your changes as to how we may contact you electronically,

to request paper copies of certain information from us, and to withdraw your prior consent to

receive notices and disclosures electronically as follows:

 To contact us by email send messages to: customercare@sunrun.com

 You may also contact us in writing at 45 Fremont Street, 32nd Floor, San Francisco, CA 94105

or by phone at 1-855-478-6786. 

To advise Sunrun Inc. of your new e-mail address 

To let us know of a change in your e-mail address where we should send notices and disclosures

electronically to you, you must send an email message to us at customercare@sunrun.com and in

the body of such request you must state: your previous e-mail address, your new e-mail address.  

We do not require any other information from you to change your email address.  

In addition, you must notify DocuSign, Inc. at 1-866-219-4318 to arrange for your new email

address to be reflected in your DocuSign account by following the process for changing e-mail in

the DocuSign system. 

To request paper copies from Sunrun Inc.

To request delivery from us of paper copies of the notices and disclosures previously provided

by us to you electronically, you must contact us by (a) sending us an e-mail to

customercare@sunrun.com, (b) writing to us at Sunrun Inc, 45 Fremont Street, 32nd Floor, San

Francisco, CA 94105, or (c) calling us at 1-855-478-6786, and in connection with your request

you must state your e-mail address, full name, US Postal address, and telephone number. 

To withdraw your consent with Sunrun Inc.

To inform us that you no longer want to receive future notices and disclosures in electronic

format you may:

i. decline to sign a document from within your DocuSign session, and on the subsequent

page, select the check-box indicating you wish to withdraw your consent, or you may;

ii. contact us by (a) sending us an email to customercare@sunrun.com, (b) writing to us at

Sunrun Inc., 45 Fremont Street, 32nd Floor, San Francisco, CA 94105, or (c) calling us at

1-855-478-6786, and in connection with your request you must state your e-mail, full

name, US Postal Address, and telephone number. We do not need any other information

from you to withdraw consent..  The consequences of your withdrawing consent for online

documents will be that transactions may take a longer time to process.. 

Required hardware and software

Operating Systems: Windows® 2000, Windows® XP, Windows

Vista®; Mac OS® X 

Browsers: Final release versions of Internet Explorer® 6.0

or above (Windows only); Mozilla Firefox 2.0

or above (Windows and Mac); Safari™ 3.0 or

above (Mac only) 

PDF Reader: Acrobat® or similar software may be required

to view and print PDF files 

Screen Resolution: 800 x 600 minimum 

Enabled Security Settings: Allow per session cookies

 



** These minimum requirements are subject to change. If these requirements change, you will be

asked to re-accept the disclosure. Pre-release (e.g. beta) versions of operating systems and

browsers are not supported. 

Notices

Any notice or other communication to be made hereunder, even if otherwise required to be in

writing under other provisions of this Consent or any other documents or agreements that have

been provided to you in connection with this Consent, may alternatively be made in an electronic

record transmitted electronically to the electronic addresses provided by you. Any notice or other

communication made in electronic form will have the same legal effect and enforceability as if

made in non-electronic form.

Acknowledging your access and consent to receive materials electronically

To confirm to us that you can access this information electronically, which will be similar to

other electronic notices and disclosures that we will provide to you, please verify that you were

able to read this electronic disclosure and that you also were able to print on paper or

electronically save this page for your future reference and access or that you were able to e-mail

this disclosure and consent to an address where you will be able to print on paper or save it for

your future reference and access. Further, if you consent to receiving notices and disclosures

exclusively in electronic format on the terms and conditions described above, please let us know

by clicking the ‘I agree’ button below. 

By checking the ‘I agree’ box, I confirm that: 

• I can access and read and have accessed, read and understood the terms of this

ELECTRONIC CONSENT TO ELECTRONIC RECEIPT OF ELECTRONIC

CONSUMER DISCLOSURES document; and

 

• I can print on paper the disclosure or save or send the disclosure to a place where I can

print it, for future reference and access; and

 

• Until or unless I notify Sunrun Inc. as described above, I consent to receive from

exclusively through electronic means all notices, disclosures, authorizations,

acknowledgements, and other documents that are required to be provided or made

available to me by  Sunrun Inc. during the course of my relationship with you.

 

Entire Agreement Provision

This agreement and the consumer disclosure statement executed by the customer in conjunction

with and simultaneously with its review and acceptance of the terms set forth herein constitute

the entire agreement between the parties with respect to the subject matter hereof and supersede

any prior understandings, agreements, or representations by or between the parties, written or

oral, to the extent they relate in any way to the subject matter hereof.


